RFQ-IST-2021-0428
SOFORLU VASITA KIRALAMA HiZMETLERI GENEL IDARI ve TEKNIK
SARTNAMESI

1- ARKA PLAN/BACKGROUND

Save the Children, gocuklar igin, dunyanin 6nde gelen bagimsiz organizasyonudur.
120 ulkede calisiyoruz. Cocuklarin hayatlarini kurtariyoruz; onlarin haklari igin
savaglyoruz; potansiyellerini gergeklestirmelerine yardimci oluyoruz. Ortaklarimizla
birlikte, dinyanin ¢ocuklara davranis biciminde atilimlara ilham vermek ve
hayatlarinda aninda ve kalici bir degisim saglamak igin birlikte ¢calisiyoruz.

Save the Children is the world’s leading independent organization for children. We work
in 120 countries. We save children’s lives; we fight for their rights; we help them fulfil their
potential. We work together, with our partners, to inspire breakthroughs in the way the
world treats children and to achieve immediate and lasting change in their lives.

2- Isin Kapsami/Tanimi

a) Niteligi, Turu, Save the Children’in Esenyurt'ta bulunan Toplum Merkezi
Miktan icin gereken gunluk/aylik arag¢ kiralama ($oforlQ) .
b) Yapilacag: Yer istanbul

c) ise Baglama Tarihi | is bu hizmet ihtiyag dogrultusunda yiiklenici firma ve Save
the Children tarafindan aylik siparis formlari Uzerinden
gerceklestirilecektir.

d) isin Siiresi Anlasma son tarihi 31 Aralik 2022°dir. SCI gerek gordugu
takdirde anlagma suresini uzatma hakkini sakli tutar.




3- iSIN TANIMI/ JOB DESCRIPTION

e Araca ve slricuye ait tim giderler, vergiler ve/ veya olusabilecek tim ekstra giderler
yuklenici firmaya ait olacaktir.

e Tim yakit, otoyol, kdpri, otopark vs. giderler SCI Turkiye Ulke Ofisine ait olacaktir.
Bu giderlerin ay sonunda toplu olarak SCI Turkiye Ulke Ofisine, tum alakadar
detsekleyici dokiimanlarla teslim edilmesi gerekir(Fatura, fig, hizmet kullanim belgesi
vb.)

e GUnluk kullanim dahilinde gidilen tum rotalarda gorevli (sofor) tarafindan, tum
seyahatlerin ayri ayri mesafeleri baslangi¢ ve bitis kilemetrelerini gdsterir glnluk bir
cetele (logbook) tutulmasi zorunludur.

e Yiklenici firma, istanbul Biiyiiksehir Belediyesi Ulasim Koordinasyon Merkezi'nin
02.03.2017 tarihli ydnergesine (2017/2-6 sayili karar) uymak zorundadir.

e Aracin ve sorumlu gorevlinin gorevde olmadiklari sure zarfinda, gunlik mesai
saatleri icinde (09:00 — 18:00) SCI Esenyurt Community (Esenyurt 75.Y1l Parki)
merkezinde bulunmasi gerekmektedir.

e Ara¢ ve sorumlu gorevlinin hafta i¢ci hergiin 09.00-18.00 saatleri arasinda SCI
Esenyurt Community (Esenyurt 75.Y1l Parki) merkezinde bulunmasi gerekmektedir.

e Arac mesai saatleri baslangici ve bitisinde, SCI Turkiye Ulke ofisi sorumlusu
tarafindan belirlenen ve belirtilen bir lokasyonda alakadar sorumluya teslim
edilmeli/teslim alinmalidir.

e Arag¢ hafta sonlan igin SCI Turkiye Ulke Ofisi alakadar sorumlusuna teslim
edilmelidir.

e Arag, proje ihtiyaglarina gore diger il/ilcelere seyahat edebilir.

e Yuklenici firma; Servis tagimaciligi Yetki Belgesi (D) ve/veya Yetki belgesi (D2) (T.C.
Ulastirma, Denizcilik ve Haberlesme Bakanligi-Karayolu Diizenleme Genel Mud.)
sahip olmalidir (istanbul igi ve Tirkiye geneli).

e Yuklenici firma, trafik kural ve kanunlari geregince aragta bulunmasi gereken tum
ekipman, aksesuar, tamamlayici ekipman vb. malzemeleri bulundurmakla
yukumladar.


https://tuhim.ibb.gov.tr/media/2050/oe%C4%9Frenci-ve-personel-servis-ta%C5%9F%C4%B1mac%C4%B1l%C4%B1%C4%9F%C4%B1-yoenergesi.pdf

Yuklenici firma trafik kural/kanunlari ve arag/yolcu guvenligi geregince yapilmasi
gereken tum rutin vel/veya ana bakim/muayeneleri yaptirmak ve bunlarin
tamamlanildigini belgeleriyle SCI Turkiye Ulke ofisine ibraz etmekle yukumluddr.

Her bir alakadar arag igin; Trafik kural ve kanunlari geregince saglaniimasi gereken
tum yolcu ve sofor vb sigortalari yuklenici firma tarafindan yaptiriimak ve SCI Turkiye
ulke ofisine ibraz edilmek zorundadir.

Kullanim sirasinda meydana gelebilecek herhangi bir kazadan kaynakl zarar, ziyan
ve/lveya munzam zarardan ve bunlardan dogabilecek herhangi bir maddi
sorumluluktan yuklenici firma sorumludur.

Kullanim sirasinda atanmis arac plakasina islenilebilecek herhangi bir trafik/park
cezasindan yuklenici firma sorumludur.

Kullanim sirasinda atanmig aracta olusabilecek herhangi bir sorun dahilinde (ariza,
kaza vb.), yuklenici firma Ozellikleri kullanilan aragtan dugik olmamak suretiyle
ikame arag tayin etmekle yakumludur.

Aylik bazda kiralanacak her bir arag¢ igin aylik minimum seyahat siniri 2000
kilometredir.

Sedan Binek
Cinsi Binek Otomobil Sedan (Soférli)
Segment EnazC
Yakit TUrd Euro Dizel
Silindir Hacmi ve Glicii En az 1450 cc
Sanziman Otomatik
Camlar 4 adet elektronik otomatik cam
Multimedya USB Bluetooth Aux
Direksiyon Hidrolik
Guvenlik Sistemleri ABS+ESP+CSV+ASR
Hava Yastig Surtci+Yolcu+Perde+Yan Hava Yastigl
Koltuk Sayisi Siricl dahil toplam 5 kisi
Kilit Sistemi Uzaktan kumandali merkezi kilit sistemi
Renk Acik tonlar (Beyaz, Grivb.)
Model Yili 2019 ve Usti




Camlivan

Cinsi Camlivan Minibis (Soforli)
i¢ Hacim Minimum 15 m3
Yakit Tir0 Euro Dizel
Silindir Hacmi ve Glicii Enaz 1995 cc
Sanziman Otomatik/Manuel
Camlar Minimum 2 adet elektronik otomatik cam
Multimedya Bluetooth Aux
Direksiyon Hidrolik
Guvenlik Sistemleri ABS+ESP+CSV+ASR
Hava Yastigl Sirici+Yolcu+Yan Hava Yastigl
Koltuk Sayisi 8+1
Kilit Sistemi Uzaktan kumandali merkezi kilit sistemi
Renk Acik tonlar (Beyaz, Grivb.)
Model Yili 2019 ve Usti
Minibiis
Cinsi Minibis (Soforli)
Yakit Tir0 Euro Dizel
Silindir Hacmi ve Glici Minimum 2287 cc
Sanziman Otomatik/Manuel
Camlar Minimum 2 adet elektronik otomatik cam
Direksiyon Hidrolik
Guvenlik Sistemleri ABS+ESP+CSV+ASR

Hava Yastigi

Surtci+Yolcu+Yan Hava Yastigi

Koltuk Sayisi Minimum 16+1
Kilit Sistemi Uzaktan kumandali merkezi kilit sistemi
Renk Acik tonlar (Beyaz, Grivb.)

Model Yili

2019 ve Usti




4- TEKLIF SUNUMU / SUBMISSION OF BID

Teklifler en ge¢ 23-Aralik-2021, 17:00’a (yerel saat; GMT +3) Kadar elektronik olarak
asagida belirtilen adrese sunulmalidir. Dosyalarin tek e-mail’e sigmamasi durumunda
birden fazla e- mail’de gonderebilrsiniz. / Quotations must be submitted latest by 23-
December-2021, 18:00 (local time; GMT+3) electronically to below address. If mail server
does not allow you to attach all documents, you can send in separate e-mails.

a) Sunulacak Dokumanlar / Documents to be Submitted

- Degerlendirme bélimuinde istenen dokimanlar (4. Bolime bakiniz) / Documents
indicated in “Evaluation” section (please refer to Section 4)

- Kaseli ve imzali genel idari ve teknik sartnameler (A1, A2, A3, A4, A5) ve detayl
finansal teklif / Copy of signed and stamped administrative and technical terms of
reference (A1, A2, A3, A4, Ab)

- RFQ-IST-2021-0263 imza-kaseli / RFQ-1ST-2021-0263 (must be signed and
stamped)

b) SORU ve ACIKLAMALAR /Request for Clarifications

Soru ve acgiklama istekleriniz icin 21 December 2021, 15:00’a kadar
procurement.turkey@savethechildren.org Adresinden bizlerle iletisime gegmenizi
rica ederiz / We kindly request you to contact us @
procurement.turkey@savethechildren.org until 25 August 2021, 13:00.

5. DEGERLENDIRME KRITERLERI
/EVALUATION CRITERIA_

ZORUNLU KRITERLER / ESSENTIAL CRITERIA

Istekliler takip eden kriterleri yerine getirmelidir:/Bidder must meet the following
criteria;

e Isteklinin ana is faaliyet arac kiralama. (SCI gerekli gordiigi takdirde mizan
talep edecektir) / Bidder's main line of business activity shall be car rental
(SCI has the right to request for further documentation such as trial balance)

e 2019/ 2020 yihna ait finansal bilango/vergi beyannamesi / financial
statement of 2019 / 2020

e Firma kaydi ile ilgili gerekli belgeleri sununuz (Ticari Sicil Gazetesi, Vergi
Levhasi, Ticaret Odasi Kaydi, Faaliyet Belgesi ve sunulan teklifin imza sahibi


mailto:procurement.turkey@savethechildren.org

icin imza sirkuleri). / Please provide necessary documentation for proof of
your registrationin country (Trade Registry Gazette, Chamber of Commerce
Registration, Tax Documentation, Circular of Signature for signatory person
for the offer submitted)

Ihaleye katiliminda sakinca yoktur belgesi / Please provide a copy of
documentthat proofs no prohibition in tender participation

SCI politikalarina tam uyum (SCI Policies isimli dokimanin kaseli ve imzall
kopyasini teklifinizle birlikte sununuz) / Full compliance with SCI standard
policies (Please sign and stamp the document namely SCI Policies and send
together with your proposal).

Teknik ve idari sarthameye tam uyum (bu maddeye dair teyit yazisi sununuz
ve/veya sartnamelerin kase ve imzali kopyalarinin sunulmasi) / Full
compliance with the technical and administrative terms of reference. Please
provide confirmation letter and/or submission of signed and stamped ToRs.
Seyahat Acentasi isletme Belgesi (Opsiyonel)

Mevcut filonuza ait bilgiler (TUm arag bilgilerini iceren detayli liste )

TUm mevcut sofdrlerin ve rehber bilgilerini iceren detayli liste (SGK
Dokumanlart)

Kurumumuz hizmetine atanmasi planlanan Soférlerin ehliyetleri ve hukuken
gerekli olan diger dokiimanlar

Kurumumuz hizmetine atanmasi planlanan araglarin ruhsat ve diger
gerekli kayit belgeleri

Kurumumuz hizmetine atanmasi planlanan araglarin sofor ve
araclara dair sigorta/ruhsat belgeleri

Kurumumuz hizmetine atanmasi planlanan araclarin soférlerin adli sicil kaydi.



KAPASITE KRITERLERI / CAPABILITY CRITERIA (50%)

Son 3 yilda benzeri kapsamda is yapildigina dair 3 referans ve bu igleri belgeler
fatura/hakedis vs dékimanlari (tercihen konsolosluklar, STK’lar, uluslararasi
firmalar, okullar veya personel tasimaciligi yapilan sirketler) / 3 references
within similar scope of work in last 3 years with document of proof invoice,
purchase order, contract etc. (preferably NGOs, international institutions,
consulates, schools or companies which requires employee transportation
services) (10%)

Firmanin mevcut personel kapasitesi en az 5 veya Uzeri is¢i olmalidir. Save the
Children’in talebi dodgrultusunda herhangi bir sebep belitmek zorunda
olmaksizin galisanlarini degistirebilmelidir. / The company must employ at
least 5 employees. Save the Children shall be able to change the assigned
employees with no obligation of reasoning (5%)

Firmanin filosunda en az (20%);
* 10 adet 4+1 (binek sedan) / 10 vehicles (4+1 sedan) (6%)
« 5 adet 8+1 Camlivan/ 5 vehicles (8+1 Van) (6%)
* 5 adet 16/17+1 Minibus / 5 vehicles (16/17+1 Minibus) (8%)

Kullaniimasi planlanilan araglarin yil modeli (10%);
« 2021 (100% of 10%)
« 2020 (80% of 10%)
« 2019 (40% of 10%)

Aracta Uydu takip sistemi ve yakit igin tasit tanima sisteminin olmasi (5%)

SURDURULEBILIRLIK KRITERLER / SUSTAINABILITY CRITERIA (10%)

Ara¢ motor cinsinin EURO 6 standartlarina uygun olmasi(5%)

Ara¢ motorunun "ADBLUE” 6zelligi tagimasi (5%)

FINANSAL KRITERLER / FINANCIAL CRITERIA (40%)

Teklif detayli dokim olarak goénderilmelidir (KDV ve diger Ucretler de dahil
olmali ve ayrica belirtimelidir) / Proposals should be sent in a detailed
breakdown. Proposals should be all inclusive (VAT and other costs shall be
included and detailed) (%40)



GENEL iDARi SARTNAME

GENEL iDARI A 1:

Hizmetin gerceklesmesi icin yuklenici agsagidaki kalemlerin ihale bedeli iginde olacagini
kabul edecektir. Hizmetin gerceklesmesi icin asagidaki kriterleri hizmet saglayayici ihale
sartlarina uygun olacakgini pesinen taahhut ve kabul eder.

Yuklenici firma idari ve teknik sartnamede belirtilen personel sayisini

devamli olarak korumak, ayrilan elamanlarin yerine derhal yenisini bulmak
zorundadir.

Yuklenici, caligan personele teslim edilmisg demirbagin, kullanimindan,
emniyetinden ve bakimi ile tamirinden, binalarin i¢inde ve disinda vermis
oldugu zarar ziyandan sorumludur. Save the Children g¢alisanlarina yapilacak
olan fiili ve s6zIU saldirilardan olugsacak maddi ve manevi tazminattan
yuklenici firma sorumlu olacaktir.

TUum personel 18 yasindan buyuk olacaktir.

YUklenici, idari ve teknik sarthamede tarif edilen hizmet iglerinin
gerceklestiriimesini teminen, bu sartnamede nitelikleri belirtilen personelin
istihdami ve calistinimasiyla sorumlu olup, organizasyon ile surekli
koordinasyon iginde olacaktir.

Yapilacak igler, Save the Children’in belirtecedi kurallara/usuliine uygun ve
surekli, kesintisiz, devamlilgi saglanarak yapilacaktir.

YUklenici galistirdigi yabanci personelin (eger var ise) is izinlerini almis olmalidir.
Yiiklenici, Is Kanunu, Sosyal Sigorta Mevzuati ve diger kanun ve
mevzuattan dogan yukiumlultklerini yerine getirmekle mukelleftir. Ylklenici
sigortasiz is¢i ¢alistiramaz.

YUklenici, ¢alistirdigi personelini, SGK'ya kayit ettirmek, primlerini eksiksiz
0demek ve her ay sonunda SGK bildirgelerini organizasyona ibraz etmek
zorundadir.

Calisanlarini sigorta ettirmemesi durumunda SGK tarafindan uygulanacak
hertirli cezai mueyyideden Yuklenici sorumludur.

Is yerinde isci istihdami sirasinda 6331 Sayili “isci Sagligi ve is Guvenligi
Kanunu” kapsaminda, yuklenici ¢alisanlari bilgilendirmek, isci sagligi ve

is glivenligi konusunda gerekli egitimleri vermek zorundadir. is yeri

hekimi ile is glvenligi uzmani istihdam etme yukumlugu yukleniciye aittir.
Kamu kurum ve kuruluslarinda ¢alismalardan men edilmis kisiler
calistiriimayacak, isci calistirimasi hususunda yiiklenici is Kanunu
hakumlerine kesinlikle uyacaktir. Uymadigi takdirde tim sorumluluk
yukleniciye ait olacaktir.

GENEL iDARI A 2:

YUklenici tarafindan Save the Children’a verilecek olan hizmet igin galistirilacak
personelin asagida belirtilen bilgilerini paylagacaktir ayrica ylUklenici agagidaki
bilgilerin dogrulugunu pesinen taahhut ve kabul eder.:

SGK ige giris bildirgesi
Calisma izni (istihdam edilen yapanci personel igin)
Sabika Kaydi



¢ Ehliyet Fotokopisi
e Sdirlcu sigorta evraklari

GENEL iDARI A 3:

Servisler toplu ulasim araglari oldugu icin COVID-19 salgininin yayilmasi agisindan 6zellik
arz eder. Servis soforleri isveren tarafindan COVID -19 hakkinda bilgilendirilmelidir. Arag
icine COVID-19 ile ilgili uyulmasi gereken kurallar goranar bir sekilde asilmali ve sofor ve
yolcularin bu kurallara uymasi saglanmalidir. Asagidaki onlemler alinmaldir;

Araclarda giris kapisinin yanina el antiseptigi (en az %70 alkol iceren)
konulmalidir.

Servis sofdrleri, kisisel hijyen kurallarina uygun sekilde hareket etmeli ve
aracin icinde mutlaka tibbi maske kullanmalidir.

Koltuklara numara verilmeli, yukarida ifade edilen duzene gore evden alinma
sirasina gore her personelin hangi koltugu kullanacagi sabit hale
getirilmelidir.

Koltuk numarasina gore oturma listesi olugturulmali, liste serviste gérunur
sekilde asilmali ve her personel ige gidis ve donuslerde her gun kendine
ayrilmis sabit koltukta seyahat etmelidir.

GENEL iDARI A 4:
Servislerde Havalandirma, Temizlik ve Dezenfeksiyon Kural ve Gereklilikleri

Klimanin i¢ hava sirktilasyon dugmesi kapali olmalidir.

Servis araclarinin klima hava filtre bakimi dizenli olarak yapilmalidir.
Servislerde pencereler uygun olan her firsatta acgilarak servisin i¢ havasinin
temizlenmesi saglanmalidir.

Her servis turu tamamlandiktan sonra sik dokunulan yuzeyler (kapi kollari, kol
dayama/kolcaklar, tutacaklar, cam agcma dugmeleri, emniyet kemeri tokalari) 6nce
su ve deterjanh bezle silinmeli, daha sonra da 1/100 oraninda sulandiriimis
gamasir suyu veya

%70’lik alkol ile dezenfekte edilmelidir. Bu amacla Saglik Bakanhgi

ruhsath dezenfektanlar da kullanilabilir. Temizlik yolcu olmadigi

durumlarda yapilmali ve sonrasinda bir dakika beklenip

havalandirilmahdir.



A)UYGULAMA ESASLARI VE KONTROLORLUK

Is kazalarindan ve igsgiden kaynaklanan zarar ziyan ve her tiirlii tazminattan
ve tedavi masraflarindan yuklenici sorumludur.

Dezenfeksiyon iglemlerde kullanilacak tim malzemeler uygulama tarihinde
gegerliligini koruyan TSE veya CE belgesine sahip olmalidir.

Servis saglayicisi 02.03.2017, 2017/2-6 Sayili istanbul Biiyiiksehir Belediye Bagkanligi UKOME
Kararindabelirtilentiimkarar, esas, uygulamaustil ve kararlarina uymaklaytkimltdir.
6331 sayili is saghgi ve guvenligi kanunda belirtilen tim 6nlem, ekipman ve
personeli bulundurmak yuklenici sorumlulugundadir.

Tum dunyada ve Ulkemizdede yasanmakta olan COVID-19 Pandemisi sebebi
ile galisma alanlari icerisinde Bilim Kurulu, il Pandemi Kurulu kararlari ile virlis
etkilesimini

engelleyecek tim tedbirler yuklenici tarafindan alinacaktir. (Sosyal mesafe,
sofdr icin maske, eldiven, el dezenfektani vb.)

Odemeler ihale ekinde belirtilen birim hizmetlerin ifasi tGizerinden ddenecektir.
YUklenici herhangi bir hizmet igin fiyat farki talep edemeyecegini kabul ve
taahh(t eder.

Bu s6zlesmede avans veya ihrazat 6demesi ile ara hakedis yapilmayacak
olup iglerin teslimi tamamlandiktan sonra 6deme talep edilebilecektir.

B)UYGULANACAK CEZAI MUEYYIDELER

1.

Y uklenici firma teklif verdigi islerden herhangi biri ya da birkagini yapmaktan
imtina ederse Save the Children isi durdurma ve s6zlesmeyi fesh etme
hakkina sahip olur.

6331 sayil is sagligi ve guvenligi kanunda ve Pandemi (COVID-19) kurulu
kararlarinda belirtilen énlemlerin alinmadidi tespit edilir ise ;

a) Maske kullanmayan her personel igin 1000 TL

b) Sosyal mesafeye uyulmamasi toplu halde durulmasi durumunda kurallara
uymayan kisi basina 1000 TL. (Servis saglayicisinin personeli i¢in gegerlidir.)

c) Gerekli Kisisel koruyucu ekipmanlari bulundurmayan veya ekipmanlari
kullanmayan personel bagina 1000 TL. (Servis saglayicisinin personeli i¢in
gecerlidir.)

d) SCI Yukarida yazili tedbirlere uymayan personel veya tageronun igine son
verilmesini talep edebilir.

f) SCI Yukarida yazili tedbirlere uymayan personel veya taseronun igine son
verilmesini talep edebilir.



1.1

1.2

IDARI SARTNAME VE SOZLESMENIN AYRILMAZ BiR PARCASIDIR

GENERAL TERMS AND CONDITIONS FOR SUPPLY OF SERVICES

Definitions and Interpretation

Definitions. In these Conditions, the following definitions apply:

(@)

(b)

(©)

(d)

(e)
(f)

(9)

(h)

Agreement: the document entitled "Agreement for the Supply of Services",
between the Customer and the Supplier.

Conditions: the terms and conditions set out in this document as amended from
time to time in accordance with Condition 16.6.

Contract: the contract between Customer and Supplier consisting of the Agreement,
these Conditions and, where applicable, the Order. Should there be any
inconsistency between the documents comprising the Contract, these Conditions
shall have precedence unless otherwise stated in the Agreement or in the Order.

Deliverables: all documents, products and materials developed by the supplier or
its agents, contractors and employees as part of or in relation to the Services in
any form of media, including without limitation drawings, maps, plans, diagrams,
designs, pictures, computer programs, data, specifications and reports (including
drafts).

Force Majeure Event: has the meaning given in Condition 15.

Order: The Customer's order for the supply of Services, as set out in the
Customer's purchase order form.

Services: the services to be provided by the Supplier (or any part of them) as set
out in the Order

Specification: any specification for the Services, including any related plans and
drawings, that is agreed in writing by the Customer and the Supplier.

Interpretation. In these Conditions, unless the context requires otherwise, the following
rules apply:

(@)

(b)

A person includes a natural person, corporate or unincorporated body (whether or
not having separate legal personality).

A reference to a party includes its personal representatives, successors or
permitted assigns.



2.1

2.2

(©)

(d)

A reference to a statute or statutory provision is a reference to such statute or
provision as amended or re-enacted. A reference to a statute or statutory provision
includes any subordinate legislation made under that statute or statutory provision,
as amended or re- enacted.

Any phrase introduced by the terms including, include, in particular or any
similar expression shall be construed as illustrative and shall not limit the sense of
the words preceding those terms.

The Services

The Supplier shall meet any performance dates for the Services specified in the Order or
notified to the Supplier by the Customer.

In providing the Services, the Supplier shall:

(@)

(b)

(©)

(d)

(€)

(f)

(@)

(h)

(i)

ensure that the Services and Deliverables correspond with their description in the
Order and any applicable Specification, and that they comply with all applicable
statutory and regulatory requirements;

co-operate with the Customer in all matters relating to the Services, and comply
with all instructions of the Customer;

perform the Services with the best care, skill and diligence in accordance with best
practice in the Supplier's industry, profession or trade;

use personnel who are suitably skilled and experienced to perform tasks assigned
to them, and in sufficient number to ensure that the Supplier's obligations are
fulfilled in accordance with this Contract;

provide all equipment, tools and vehicles and such other items as are required to
provide the Services;

use the best quality goods, materials, standards and techniques, and ensure that
the Deliverables, and all goods and materials supplied and used in the Services or
transferred to the Customer, will be free from defects in workmanship, installation
and design;

observe all health and safety rules and regulations and any other security
requirements that apply at any of the Customer's premises;

not do or omit to do anything which may cause the Customer to lose any licence,
authority, consent or permission on which it relies for the purposes of conducting
its business, and the Supplier acknowledges that the Customer may rely or act on
the Services; and

not infringe the rights of any third party or cause the Customer to infringe any such
rights.



2.3

2.4

2.5

2.6

3.1

3.2

3.3

The Supplier represents and warrants that it has obtained and shall make available to the
Customer all licences, clearances, permissions, authorisations, consents and permits
necessary for the supply of the Services to the Customer and that the Deliverables shall
be fit for all purposes for which the Supplier is or ought reasonably to be aware that they
are required by the Customer.

The Customer reserves the right at any time to inspect work being undertaken in relation to
supply of the Services, test the Services and inspect the premises where the Deliverables
are being manufactured or stored. The Customer's inspector may adopt any reasonable
means to satisfy himself or herself that the correct materials, workmanship and/or care and
skill are or have been used.

If following such inspection or testing the Customer considers that the Services do not
conform or are unlikely to comply with the Supplier's undertakings at Condition 2.2, the
Customer shall inform the Supplier and the Supplier shall immediately take such remedial
action as is necessary to ensure compliance.

Notwithstanding any such inspection or testing, the Supplier shall remain fully responsible
for the Services and any such inspection or testing shall not reduce or otherwise affect the
Supplier's obligations under the Contract, and the Customer shall have the right to conduct
further inspections and tests after the Supplier has carried out its remedial actions.

Ethical Standards and Audit Requirements

The Supplier, its suppliers and sub-contractors shall observe the highest ethical standards
and comply with all applicable laws, statutes, regulations and codes (including
environmental regulations and the International Labour Organisation’s international labour
standards on child labour and forced labour) from time to time in force.

The Supplier, its suppliers and sub-contractors shall not in any way be involved directly or
indirectly with terrorism, in the manufacture or sale of arms or have any business relations
with armed groups or governments for any war related purpose or transport the Goods
together with any military equipment. The Supplier shall also warrant that it has checked
and will continue to check its staff, suppliers and sub-contractors against the United
Kingdom Treasury List of Financial Sanctions Targets, the European Commission’s List of
Persons and Entities Subject to Financial Sanctions and the list of specially designated
individuals and blocked persons maintained by the Office of Foreign Assets Control
(‘OFAC’) of the Department of the Treasury of the United States of America (and any similar
list of prohibited persons and entities) and will immediately inform the Customer of any
apparent correlation.

The Supplier shall ensure that its employees, suppliers and sub-contractors are aware of,
understand, and adhere to the Customer’s:

€)) Child Safeguarding policy;

(b) Fraud, Bribery and Corruption policy; and
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3.5

3.6

3.7

4.1

4.2

4.3

4.4

4.5

(©) Human Trafficking and Modern Slavery policy,
(together, the “Mandatory Policies”), attached to these Conditions.

The Supplier, its suppliers and sub-contractors shall be subject to, and shall in relation to
the Contract actin accordance with, the IAPG Code of Conduct and any local or international
standards which are applicable to the Goods.

The Supplier is taking reasonable steps (including but not limited to having in place
adequate policies and procedures) to ensure it conducts its business (including its
relationship with any contractor, employee, or other agent of the Supplier) in such a way
as to comply with the Mandatory Policies, and shall upon request provide the Customer
with information confirming its compliance.

The Supplier shall notify the Customer as soon as it becomes aware of any breach, or
suspected or attempted breach, of the Mandatory Policies, and shall inform the Customer
of full details of any action taken in relation to the reported breach.

The Supplier agrees to allow the Customer’s employees, agents, professional advisers or
other duly authorized representatives to inspect and audit all the Supplier's books,
documents, papers and records and other information, including information in electronic
format, for the purpose of making audits, examinations, excerpts and transcriptions. The
Supplier agrees the extension of such rights to duly authorized representatives of the
European Commission, the European Court of Auditors and the European Anti-Fraud
Office (OLAF), the United States Government, the Controller General of the United States
and any other such representatives instructed by a donor organization of the Customer to
carry an audit of the Supplier’s operations.

Performance

The Supplier shall perform the Services in accordance with the timing specified in the
Agreement. Time shall be of the essence in respect of this Condition 4.1.

If the Supplier fails to comply with the time requirement referred to in Condition 4.1 the
Customer, without prejudice to its other rights under the Contract, shall be under no
obligation to make payment in respect of any Services which are not accepted.

The Services shall be supplied at the destination and on the date or within the period
specified in the Agreement and, in any event, during the Customer’s usual business hours
or as instructed by the Customer.

The Customer shall not be deemed to have accepted any Services until the Customer has
had reasonable time to inspect them following performance.

The Customer shall be entitled to reject any Services supplied which are not in accordance
with the Agreement. If any goods that belong to the Customer or that the Customer has
agreed to
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purchase are being transported as part of the Services, such goods shall be returned to
the Customer without delay.

If any Services are so rejected, at the Customer's option, the Supplier shall forthwith re-
supply substitute Services which conform with the Contract. Alternatively, the Customer
may cancel the Contract, return any Deliverables to the Supplier at the Supplier's expense
and claim costs and direct damages from the Supplier.

The Supplier shall ensure that it is available at the request of the Customer outside normal
business hours, in order to address the requirements of any emergency in atimely fashion.

Indemnity

The Supplier shall keep the Customer indemnified in full against all costs, expenses,
damages and losses (whether direct or indirect), including any interest, penalties, and legal
and other professional fees and expenses awarded against or incurred or paid by the
Customer as a result of or in connection with:

€) breach of any warranty given by the Supplier in Condition 9;

(b) personal injury, death or damage to property caused to the Customer or its
employees arising out of, or in connection with, defects in the supply of the
Services, to the extent that the defect in the Services is attributable to the acts or
omissions of the Supplier, its employees, agents or subcontractors;

(c) any claim made against the Customer for actual or alleged infringement of a third
party's intellectual property rights arising out of, or in connection with, the supply or
use of the Services, to the extent that the claim is attributable to the acts or
omissions of the Supplier, its employees, agents or subcontractors;

(d) any claim made against the Customer by a third party arising out of, or in connection
with, the supply of the Services, to the extent that such claim arises out of the
breach, negligent performance or failure or delay in performance of the Contract
by the Supplier, its employees, agents or subcontractors;

(e) any claim made against the Customer by a third party for death, personal injury or
damage to property arising out of, or in connection with, defects in the supply of the
Services, to the extent that the defect in the Services is attributable to the acts or
omissions of the Supplier, its employees, agents or subcontractors; and

) any claim in respect of death or personal injury howsoever caused to any of the
employees of the Supplier whilst at the premises of the Customer save where
caused by the direct negligence of the Customer or its respective employees or
agents.
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6.2
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Price and Payment

The price of the Services shall be the price set out in the Order which includes packing,
labelling, carriage, insurance, delivery, royalties and licence fees (if applicable) and all
other charges, taxes, duties and impositions and is not subject to alteration for any reason
whatsoever.

The Customer reserves the right to withhold payment in respect of Services supplied which
are defective, rejected or otherwise not in accordance with the requirements of the
Contract.

The Customer may, without limiting any other rights or remedies it may have, set off any
amount owed to it by the Supplier against any amounts payable by it to the Supplier under
the Contract.

Termination

The Customer may terminate the Contract in whole or in part at any time and for any
reason whatsoever by giving the Supplier at least one month’s written notice.

The Customer may terminate the Contract with immediate effect by giving written notice to
the Supplier and claim any losses (including all associated costs, liabilities and expenses
including legal costs) back from the Supplier at any time if:

(@) the Supplier is in material breach of its obligations under the Contract; or

(b) the Supplier is in breach of its obligations under the Contract and fails to remedy
such breach (where the breach is capable of remedy) within 14 days of written
request; or

(c) the Supplier becomes insolvent or makes any voluntary arrangement with its
creditors or (being an individual or corporate entity) becomes subject to an
administration order or goes into liquidation or the Supplier ceases, or threatens to
cease, to carry on business; or

(d) the Customer reasonably believes that any of the events mentioned above in sub-
sections

(a) through (c) is about to occur in relation to the Supplier and notifies the
Supplier accordingly; or

(e) the Customer reasonably believes that continuing contractual relations with the
Supplier may damage the reputation of the Customer; or

() the Customer reasonably believes that the Supplier has or is engaged in corrupt,
fraudulent, collusive or coercive practices.

Termination of the Contract shall not affect Conditions 2.2, 4.2(a), 4.4, 4.5,4.6, 5, 8, 9, 12,
13, 14, and 16.7 which shall continue without limit in time. Termination of the Contract shall
not affect any rights, liabilities or remedies arising under the Contract prior to such
termination.



8.

Customer’s Name, Branding and Logo

The Supplier shall not use the Customer’s name, branding or logo other than in accordance
with the Customer’s written instructions or authorization.

9.

9.1

9.2

The Supplier’'s Warranties

The Supplier warrants to the Customer that:

(@)

(b)

(©)

(d)

(€)

(f)

the Services will be performed by appropriately qualified and trained personnel,
withthe best care, skill and diligence and to such high standards of quality as it is
reasonable for the Customer to expect in all the circumstances;

it has all authorisations from all relevant third parties to enable it to supply the
Services without infringing any applicable law, regulation, code or practice or any
third party’s rights and has all necessary internal authorisations to approve the
execution and performance under the Contract and will produce evidence of that
action to the Customer on its request;

it will ensure that the Customer is made aware of all relevant requirements of any
applicable law, regulation or code of practice which applies or is relevant to the
supply of the Services to the Customer;

information in written or electronic format supplied by, or on behalf of, the Supplier
to the Customer at any stage during the tender process, the negotiation process,
the due diligence process or the term of the Contract was complete and accurate
in all material respects at the time it was supplied, and any amendments or
changes to the previously supplied information will be provided to the Customer
without delay;

it will not and will procure that none of its employees will accept any commission,
gift, inducement or other financial benefit from any supplier or potential supplier of
the Customer;

none of its directors or officers or any of the employees of the Supplier has any
interest in any supplier or potential supplier of the Customer or is a party to, or are
otherwise interested in, any transaction or arrangement with the Customer; and

In case of any situation constituting or likely to lead to a breach of a warranty in Clause
9.1 during the term of this Contract, the Supplier shall:

(@)
(b)

notify the Customer in writing and without delay of such breach; and

take all necessary steps to rectify this situation.

The Customer reserves the right to verify that the measures taken are appropriate and to
request additional steps are taken with a specified time period. Failure to implement the
requested



measures may lead to the termination of the Contract. These rights are without prejudice
to the Customer’s rights in Clause 9.1

10. Re-tendering

The Supplier undertakes to fully co-operate with the Customer in relation to any tender process
which may, at the option of the Customer, be carried out at any time in relation to the supply of
any of the Services.

11. Insurance

During the term of the Contract, the Supplier shall maintain in force, with a reputable insurance
company, professional indemnity insurance, product liability insurance and public liability
insurance to cover such heads of liability as may arise under or in connection with the Contract,
and shall, on the Customer's request, produce both the insurance certificate giving details of cover
and the receipt for the current year's premium in respect of each insurance.

12. Confidentiality

A party (Receiving Party) shall keep in strict confidence all technical or commercial know-how,
Specifications, inventions, processes or initiatives which are of a confidential nature and have
been disclosed to, or otherwise obtained by, the Receiving Party by the other party (Disclosing
Party), its employees, agents or subcontractors, and any other confidential information
concerning the Disclosing Party's business or its products or its services which the Receiving
Party may obtain (the "Confidential Information"). The Receiving Party shall restrict disclosure
of such Confidential Information to such of its employees, agents or subcontractors as need to
know it for the purpose of discharging the Receiving Party's obligations under the Contract, and
shall ensure that such employees, agents or subcontractors are subject to obligations of
confidentiality corresponding to those which bind the Receiving Party.

13. Customer property

The Supplier acknowledges that all materials, equipment and tools, drawings, Specifications, and
data supplied by the Customer to the Supplier (Customer Materials) and all rights in the Customer
Materials are and shall remain the exclusive property of the Customer. The Supplier shall keep
the Customer Materials in safe custody at its own risk, maintain them in good condition until
returned to the Customer, and not dispose or use the same other than in accordance with the
Customer's written instructions or authorisation.

14. Notices

14.1  Any notice under or in connection with the Contract shall be given in writing to the address
specified in the Agreement or to such other address as shall be notified from time to time
in accordance with this Condition and shall be sent by prepaid first-class post, recorded
delivery, e- mail, fax or by commercial courier. All notices sent internationally shall be sent
by courier or e- mail.



14.2

14.3

15.

15.1

15.2

15.3

16.

16.1

16.2

Any notice shall be deemed to have been duly received if sent by prepaid first-class post
or recorded delivery, on the second day after posting, or if delivered by commercial courier,
on the date that the courier's delivery receipt is signed.

This Condition 14 shall not apply to the service of any proceedings or other documents in
any legal action. For the purposes of this Condition, "writing" shall include e-mails and
faxes.

Force majeure

Neither party shall be liable for any failure or delay in performing its obligations under the
Contract to the extent that such failure or delay is caused by a Force Majeure Event
provided that the Supplier shall use best endeavours to cure such Force Majeure Event
and resume performance under the Contract.

A Force Majeure Event means any event beyond a party's reasonable control, which by
its nature could not have been foreseen, or, if it could have been foreseen, was
unavoidable, including strikes, lock-outs or other industrial disputes (whether involving its
own workforce or a third party's), acts of God, war, terrorism, riot, civii commotion,
interference by civil or military authorities, armed conflict, malicious damage, nuclear,
chemical or biological contamination, sonic boom, explosions, collapse of building
structures, fires, floods, storms, earthquakes, loss at sea, epidemics or similar events,
natural disasters, or extreme adverse weather conditions.

If any events or circumstances prevent the Supplier from carrying out its obligations under
the Contract for a continuous period of more than 14 days, the Customer may terminate
the Contract immediately by giving written notice to the Supplier.

General
Assignment and subcontracting:

€) The Customer may at any time assign, transfer, charge, subcontract, novate or deal
in any other manner with any or all of its rights or obligations under the Contract.

(b) The Supplier may not assign, transfer, charge, subcontract, novate or deal in any
other manner with any or all of its rights or obligations under the Contract without
the Customer's prior written consent.

Severance:

(a) If any court or competent authority finds that any provision of the Contract (or part
of any provision) is invalid, illegal or unenforceable, that provision or part-provision
shall, to the extent required, be deemed to be deleted, and the validity and
enforceability of the other provisions of the Contract shall not be affected.



16.3

16.4

16.5

16.6

16.7

(b) If any invalid, unenforceable or illegal provision of the Contract would be valid,
enforceable and legal if some part of it were deleted, the provision shall apply with
the minimum modification necessary to make it legal, valid and enforceable.

Waiver and cumulative remedies:

() No waiver of any right or remedy under the Contract shall be effective unlessiitisin
writing and signed by both parties. No failure or delay by a party in exercising any
right or remedy under the Contract or by law shall constitute a waiver of that or any
other right or remedy, nor preclude or restrict its further exercise. No single or partial
exercise of such right or remedy shall preclude or restrict the further exercise of
that or any other right or remedy.

(b) Unless specifically provided otherwise, rights arising under the Contract are
cumulative and do not exclude rights provided by law.

No partnership: Nothing in the Contract is intended to, or shall be deemed to, constitute a
partnership or joint venture of any kind between the parties, nor constitute any party the
agent of another party for any purpose. No party shall have authority to act as agent for,
or to bind, the other party in any way.

Third party rights: A person who is not a party to the Contract shall not have any rights
under or in connection with it.

Variation: Except as set out in these Conditions, any variation to the Contract, including
the introduction of any additional terms and conditions, shall only be binding when agreed
in writing and signed by the Customer. The Customer reserves the right to conduct a formal
review of the Contract after 12 months. For the avoidance of doubt, no terms and
conditions produced by the Supplier, including, but not limited to, those forming part of the
Supplier's quotation, shall supersede and take precedence over these Conditions and the
Contract.

Governing law and jurisdiction: The Contract shall be governed by and construed in
accordance with English law. The parties irrevocably submit to the exclusive jurisdiction of
the courts of England and Wales to settle any dispute or claim arising out of or in
connection with the Contract or its subject matter or formation (including non-contractual
disputes or claims).



