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G@AL

Request for Quotation (RFQ) | Impact Assessment for GOAL Turkey
ECHO funded LINK Programme
GAZ-M&E-31884

1 ABOUT GOAL

Established in 1977, GOAL is an international humanitarian and development agency committed to working with
communities to achieve sustainable and innovative early response in crises and to assist them to build lasting
solutions to mitigate poverty and vulnerability. GOAL has worked in over 60 countries and responded to almost
every major humanitarian disaster. We are currently operational in 13 countries globally. For more information on
GOAL and its operations please visit www.goalglobal.org.

GOAL began working in Northwest Syria in 2012 and is currently implementing a largescale Food Security, WASH and
Emergency Response program in Idleb and Northern Aleppo with support provided cross-border from Turkey. GOAL
has been contributing to the refugee response in Turkey since 2014, with a focus on addressing prevailing gaps and
responding to identified needs in health service delivery, social safety nets, and protection of vulnerable and
marginalized refugees in southern Turkey. With support from ECHO, BPRM and Irish Aid, GOAL delivered health,
protection and livelihoods programming in Suruc, Gaziantep, Adana, Mersin, Kilis, Hatay, Reyhanli and Akcakale.
GOAL's programming experience, along with partnerships with line ministries at a local, provincial and central level,
has generated a deep contextual understanding of the specific socioeconomic vulnerabilities, barriers and needs of
marginalized refugee groups, along with a strong understanding of the current gaps in service provision.

2 TIMELINES

Line Item Date, year, time, and time-zone
1 | RFQ published 21 October 2022
2 | Closing Date for Clarifications (10 days after | 4 November 2022, 17:00 (GMT+3)
publishing)
3 | RFQ Closing Date and Time 21 November 2022, 17:00 (GMT+3)
4 | Contract award forecast December 2022

3 SERVICE REQUIREMENT

GOAL invites prospective suppliers to submit their quotation for the provision to conduct an Impact Assessment
(IA) of GOAL Turkey LINK programmes to measure the contribution of each programme component to the LINK
Principal Objective according to the relevance of these components to the beneficiaries’ (women, men, girls and
boys) needs and the components sustainability. The IA will help GOAL to understand the impact of each
component towards realising the principal objective and tune this contribution to maximise the impact of the
LINK programme.

The detailed required description shall be found in the Appendix-5 Terms of Reference.

4 TERMS OF BIDDING

GOAL, acting in its capacity as Contracting Authority, invites bidders from suitably qualified interested parties that
wish to participate for the provision of Impact Assessment Consultancy.

This competition is being conducted under GOALs Request for Quotation procedure. The Contracting Authority for
this procurement is GOAL.
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Any queries about this RFQ should be addressed in writing to GOAL via email on
TurkeyProgramsprocurement@sy.goal.ie. Please include the reference number GAZ-M&E-31884 and the words
“CLARIFICATION REQUIRED” in the subject line

5 CONDITIONS OF QUOTATION SUBMISSION

e (Quotations must be completed in English.

e Bidders must respond to all requirements set out in this RFQ and complete their offer in the format requested in
Appendix 1.

e Inthe event of a contract being awarded to a bidder that has knowingly withheld relevant information or
otherwise misled GOAL in the evaluation process in any way, then that contract will be rendered null and void

e Any conflicts of interest involving a tenderer must be fully disclosed to GOAL particularly where there is a conflict
of interest in relation to any recommendations or proposals put forward by the tenderer

e GOAL s not bound to accept the lowest, or any bid submitted and can terminate this competition at any stage.

e Information supplied by respondents will be treated as contractually binding.

e Unsuccessful bidders will be notified.

e GOAL’s standard payment terms are by bank transfer within 30 days after satisfactory implementation and
receipt of documents in order.

e This document is not construed in any way as an offer to contract

e GOAL and all contracted suppliers, and their subcontractors, associates or partners must act in all its
procurement and other activities in full compliance with donor requirements and the highest ethical standards.

e GOAL does not engage in transactions with any terrorist group or individual or entity involved with or associated
with terrorism or individuals or entities that have active exclusion orders or sanctions against them. GOAL will not
purchase supplies or services from suppliers that are associated in any way with terrorism or are the subject of
any international exclusion orders or sanctions. All suppliers making submissions under the RFQ guarantee that
neither they nor any affiliate or a subsidiary controlled by them are associated with any known terrorist group or
are the subject of any international exclusion order or sanctions. Any contract entered into subsequent to the
RFQ will reflect this requirement.

6 SUBMISSION OF QUOTATIONS
Quotes must be delivered electronically by email:

Email to goaltrbids@sy.goal.ie and in the subject field state:

1. GAZ-M&E-31884 for Impact Assessment Consultancy
2. Name of your company with the title of the attachment
3. Number of emails that are sent e.g. 1 of 3, 2 of 3, 3 of 3.

Please note that ALL documents attached to emails must either be in PDF format, or scans of hard copy documents.
No excel, word or other ‘soft copy’ documents will be accepted, and bids submitted using soft copy documents may be
rejected.

(Proof of sending does not equal proof of receipt. GOAL is not responsible for any technical faults that may prevent
reception of your email.)

Important: Offers transmitted in any other manner or offers received after the deadline date and time will not be
considered.

All responses will be opened by the GOAL Procurement Committee and all Bidders will be notified of the results.
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7 SUBMISSION CHECKLIST

Line | Item Format Tick attached
Sign & stamp, scan and save as a
1 This document filled in and signed single PDF entitled ‘RFQ

Document for GAZ-M&E-31884 *

Filled, sign & stamp, scan and
save as a single PDF entitled
‘Appendix 1_Company
Appendix 1 - Company Information and Signed Information and Signed
Statement Statement’ and a copy of
company registration certificate
with the Chamber of Commerce
and VAT registration certificate
Filled, sign & stamp, scan and
save as a separate excel and PDF
entitled ‘Appendix 2_RFQ

3 Appendix 2 — RFQ Statement

Statement’
Filled, sign & stamp, scan and
5 Appendix 3 - Financial Offer save as a single PDF entitled
‘Appendix 3_Financial Offer’
Appendix 4- Technical Proposal (/t should add the It should be prepared by
following required documents as annexes to the interested Service Providers

technical proposal. The technical proposal should not be
greater than 10 Pages)

a) Three previous contracts stated in their tender

(briefs)

b) One sample Report (There should not be
more than one sample report and it should
be relevant to the consultancy required and
that the lead consultant is the main author,
not a co-author)

c) 2 Validated reference letters (References
should be sent as reference letters that are
signed and stamped by the employer)

d) CV and Bios of nominated personnel (priority to
Protection, social support, and statistic
specialists).

e) Experience of working in humanitarian contexts
with knowledge of protection for marginalized
groups and refugees.

f) A work plan with provisional timings and key
tasks for GOAL and the provider.

8 ELIGIBILITY, QUALIFICATION AND EVALUATION PROCESS & AWARD CRITERIA

8.1 EVALUATION CRITERIA
The phases of evaluation of the responses will determine whether the tender meets the preliminary eligibility
criteria. These are:

Bidders not conforming to the administrative instructions or essential criteria may have their bids disqualified at this
stage, and therefore would not progress to the next stages.
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Phase | Evaluation The basic requirements with which proposals must comply with
# Process Stage
1 Administrative | 1. Closing Date:
instructions Submissions must have met the deadline stated in Section 2 of this document, or
such revised deadline as may be notified by GOAL.
2. Submission Method:
Submissions must be delivered in the method specified in Section 6 of this
document with the response format detailed in Section 7.
3. Format and Structure of the Proposals:
Submissions must conform to the response format laid out in Section 7 of this
document, and the Appendices, or such revised format and structure as may be
stipulated by GOAL. Failure to comply with the prescribed format and structure
may result in the submission being rejected. All submissions must be in English
Where a supporting document is in another language, please provide an English
translation. The translation can be in-house and does not need to be notarised or
official.
4. Confirmation of validity of your proposal:
The supplier must confirm that their proposal is valid for 60 days.
2 Essential e Individuals or firms in academia, social research, or humanitarian
Criterias evaluation with a background in the protection sector.
e Strong understanding of humanitarian contexts.
o Requirements for the first two points:
o Please include three briefs of evaluations/ assessments you
provided in the humanitarian sector.
Access to GOAL'’s areas of Operation
0 Requirements:
o Please include a brief to showcase your ability to access GOAL areas of
operation in Turkey.
4 Award Criterias | Submissions will be evaluated as per the award criteria listed in this section to
determine optimal Value for Money (VFM) in this context:
e Experience in conducting evaluation of donor/INGO/UN supported
humanitarian programmes. (Weighting 20%)
e Technical skills of personnel deployed. (Weighting 15%)
e Technical Proposal: Context specificity/proposed methodology and
work plan. (Weighting 25%)
e Financial Offer (Weighting 40%)
5 Qualification All due diligence checks are found to be clear including but not limited to Anti-Terror
Criteria Checks.
8.2 AWARD CRITERIA FURTHER INFORMATION
e Experience in conducting Impact Assessment of donor/INGO/UN supported humanitarian programmes.
(20%)
Three previous contracts stated in their tender (briefs)
O One sample Report (There should not be more than one sample report and it should be relevant to the
consultancy required and that the lead consultant is the main author, not a co-author)
O 2 Validated references (References should be sent as reference letters that are signed and stamped by the

employer)
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e Technical skills of personnel deployed (15%)

o CV and Bios of nominated personnel (priority to Protection, social support, and statistic specialists).

O Experience of working in humanitarian contexts with knowledge of protection for marginalized groups
and refugees.

e Technical Proposal: Context specificity/proposed methodology and work plan. (25%)

In order to validate that the potential provider has read and fully understands the requirements listed in the TOR,
GOAL requires them to submit a provisional methodology for providing the specified deliverables in PDF format,
of no greater than 10 pages in length and to include the following as a minimum:

= A work plan with provisional timings and key tasks for GOAL and the provider.

* The consultant must demonstrate the following:

O

Oo0O0O0Ooooaoao

Extensive experience in Impact Assessments, process mapping, capacity analysis, and experience of
designing monitoring and evaluation methodology/tools.

Expert level in statistical data descriptive/analysis and presentation is required.

Sufficient detail on how personnel will access the geographic areas list in the TOR.

Sufficient details on appropriate data protection measures to be undertaken by the supplier.
In-depth knowledge of quantitative and qualitative research methods.

Excellent presentation and report writing skills in English.

Capacity to work collaboratively with multiple stakeholders.

Excellent analytical skills and writing in English.

Knowledge of Arabic is considered a distinct advantage.

Demonstrate how the supplier would approach delivery of the services in the COVID-19 context. GOAL
is seeking to understand what alternatives the supplier might propose and how it would ensure the
safety of its staff, GOAL staff and GOAL beneficiaries and other stakeholders.

Technical proposal; Max. 10 Pages; Clearly describing familiarity with the context, previous experience in
working with GOAL’s Target Groups and/or with other vulnerable / disadvantaged populations, tentative
information on the proposed analyses, access strategy to the GOAL's target groups. The technical proposal must
also include proposed deliverables that will be produced throughout / by the end of the consultancy. The
tenderer may attach further relevant supporting information to the analyses as Annex’s, but it is at GOAL's
discretion whether this will be reviewed as part of the evaluation.

Please refer to Terms of Reference (Appendix 5) for further information on technical proposal requirements

Price (40%)

Refer the Appendix-3, service providers must fill, sign and stamp. The successful tenderer once formally contracted
will invoice per acceptance by GOAL as per payment schedule below. Further details are included in Appendix - 3

Financial Offer.

All prices must be in EURO (€). Please round two decimal places throughout. Any financial offers that contain more
than two decimal places will be rounded. This should realistically and adequately present expenses for all requested

activities.

Prices offered will be evaluated on full cost basis (including all fees and taxes) as per Appendix 3 — Financial Offer.
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The payments will be done after sharing the final version of report.

Marks for price will be awarded on the inverse proportion principle:

Scorevendor= maximum score x (price™in/ pricevendor)

APPENDICES & ANNEXES

Appendix 1 — Company information

Appendix 2 - RFQ Statement

Appendix 3 — Financial Offer (attached as a separate excel and PDF)
Appendix 4 — Technical Proposal

Appendix 5 — Terms of Reference

Appendix 6 — GOAL Terms & Conditions

Annex A — Copy of Company’s Registration Documents (attached as separate PDF (a copy of company
registration certificate with the Chamber of Commerce and VAT registration certificate))
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APPENDIX — 1 COMPANY INFORMATION — THESE SECTIONS MUST BE
COMPLETED

Name

Company Name

Address

Registration Number

Telephone

E-mail address

Website address

Year Established

Legal Form. Tick the relevant box o Company o Other (specify):
o Partnership
o Joint Venture

VAT Number (where applicable)

Tax registration number (if different to VAT
number)

Directors names and titles

Please state name of any other
persons/organisations (except tenderer)
who will benefit from this contract.

Parent company

Ownership

Do you have associated companies? Tick relevant box. If YES — provide details for each company in the form of
additional tables in this format.

oYes oNo

Provide details of contracts of a similar
nature carried out in the last two years
(please state customer name, delivery
location, value of contract, and dates)

Provide details of any applicable Quality
Assurance certificates or qualifications your
company or employees have:

Please include at least 2 (two) references who may be contacted on a confidential basis to verify satisfactory
execution of contracts:

Reference 1

Name

Organisation

Address

Phone

Fax

Email

Nature of supply

Approximate value of contract
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Reference 2

Name

Organisation

Address

Phone

Fax

Email

Nature of supply

Approximate value of contract

By submitting an offer under this request for quotation GAZ-M&E-31884 for Impact Assessment
Consultancy, the bidder hereby asserts that the following statements are correct at the time of submission;
and further undertakes to inform GOAL of any changes in status of these matters.

The bidder is not bankrupt or is being wound up, neither are its affairs are being administered by the court nor has
entered into an arrangement with creditors or has suspended business activities or is in any analogous situation arising
from a similar procedure under national laws and regulation.

The bidder is not the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or
administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws
and regulations.

Neither the bidder, a Director or Partner, has been convicted of an offence concerning his professional conduct by a
judgement which has the force of res judicata nor been guilty of grave professional misconduct in the course of their
business.

The bidder has fulfilled all its obligations relating to the payment of taxes or social security contributions in Ireland or any
other state or country in which the tenderer is located or doing business.

Neither the bidder, a Director or Partner has been found guilty of: fraud, money laundering, corruption; convicted of being
a member of a criminal organisation; nor of serious misrepresentation in providing information to a public buying agency
The bidder has not contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other
information relevant to this application.

That all data subjects have specifically consented to the use and storage of their data by GOAL for the purpose of analysing
the offers and awarding a contract under this tender; and further understood that the personal data may be shared
internally within GOAL and externally if required by law and donor regulations; and may be stored for a period of up to 7
years from the award of contract.

| confirm that my bid has a validity of 60 of days. If your bid does not have this validity, please state what bid
validity you offer.

| confirm that the proposal and the costs provided to accompany it are an accurate reflection of the costs that will be
charged to GOAL according to the information provided in this request for quotation; and that there are no other costs
associated with using the service that my company offers. | also confirm that | have the authority to sign on behalf of the
company that is bidding.

Signed:

Print
name:

Position:

Company

Name: Date:

Address:
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APPENDIX 2: RFQ STATEMENT

RFQ STATEMENT
TO: GOAL
RE: (Request for Quotation) ref: GAZ-M&E-31884

Having examined all sections, appendices and annexes to the RFQ we hereby agree and declare the following:

1. We accept all of the Terms and Conditions including Terms of Reference (Appendix - 5) of thisRFQ.

2. We confirm our understanding that if successful, we will be commercially engaged under a GOAL
Standard Form Contract and will be given time to review the Terms and Conditions contained within that
contract.

3. We confirm the validity period of our RFQ offer to be 60 Days from date of submission.

4. We confirm that we have the capability to satisfy the essential criteria listed for the RFQ (.i.e Individuals
or firms in academia, social research, or humanitarian evaluation with a background in humanitarian aid,
research methods, development economics, development studies, or other related fields. Experience of
working in humanitarian contexts. Please refer to Section 8.1 Evaluation Criteria /Essential Criteria for
further details)

Date:

Full Name:

Position:

Signature and company
stamp:
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APPENDIX 3: FINANCIAL OFFER

See separate excel spreadsheet

APPENDIX 4: TECHNICAL PROPOSAL

Technical proposal; Clearly describing familiarity with the context, previous experience in working with GOAL’s
Target Groups and/or with other vulnerable / disadvantaged populations, tentative information on the proposed
analyses, access strategy to the GOAL’s target groups, tentative information on the third-party advocacy and
sensitization activities and previous experience in conducting third party advocacy activities with governmental
authorities and/or civil / humanitarian service providers.

Technical proposal must also include proposed deliverables that will be produced throughout / by the end of the
consultancy. The technical proposal should not be greater than 10 Pages
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APPENDIX 5: TERMS OF REFERENCE

Impact Assessment for GOAL Turkey
ECHO funded LINK Programme

Terms of Reference

September 2022
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Acronyms:

CAC: Community self-advocacy/Advisory Committee
A0O: Area of Operation

SoP: Standard Operating Procedures

IPA: Individual Protection Assistance

SSC: Social Services Support Centre

PCA: People-Centered Advocacy

SBC: Social Behaviour Change

BETH: Beneficiary Empowerment Tool for Humanitarians
OECD: Organisation for Economic Co-operation and Development
CFM: Complaints Feedback Mechanism

FGD: Focus group discussions

KII: Key Informant Interview

1. Introduction

1.1 Background

Established in 1977, GOAL is an international humanitarian and development agency
committed to working with communities to achieve sustainable and innovative early response
in crises and to assist them to build lasting solutions to mitigate poverty and vulnerability.
GOAL has worked in over 60 countries and responded to almost every major humanitarian
disaster. We are currently operational in 13 countries globally. For more information on
GOAL and its operations please visit www.goalglobal.org.

GOAL began working in Northwest Syria in 2012 and is currently implementing a largescale
Food Security, WASH and Emergency Response program in Idleb and Northern Aleppo with
support provided cross-border from Turkey. GOAL has been contributing to the refugee
response in Turkey since 2014, with a focus on addressing prevailing gaps and responding to
identified needs in health service delivery, social safety nets, and protection of vulnerable and
marginalized refugees in southern Turkey. With support from ECHO, BPRM and Irish Aid,
GOAL delivered health, protection and livelihoods programming in Suruc, Gaziantep, Adana,
Mersin, Kilis, Hatay, Reyhanli and Akgakale. GOAL's programming experience, along with
partnerships with line ministries at a local, provincial and central level, has generated a deep
contextual understanding of the specific socioeconomic vulnerabilities, barriers and needs of
marginalized refugee groups, along with a strong understanding of the current gaps in service
provision.
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1.2 GOAL LINK Programme

The ECHO-funded LINK programme has been operational from late 2018 and has so far
reached over 75,181 beneficiaries in Ankara, Gaziantep, Sanliurfa, Adana, Mersin and Hatay.
GOAL developed solid models for Individual Protection Assistance (IPA), Protection
Outreach, Psychoeducation Activities, and sensitisation of other actors in the GOAL areas of
operation (A0O).

More details regarding LINK reach are illustrated in the below table:

Province # Of Beneficiaries
Ankara 25,044
Gaziantep 14,507
Sanliurfa 12,727
Adana 13,173
Mersin 6,320
Hatay 3,410
Total 75,181

LINK targets the most vulnerable and excluded refugees, specifically migrant seasonal
agricultural workers and members of nomadic/semi-nomadic groups such as Doms and
Abdals, to reduce, remove or prevent their protection risks, until lasting solutions are
integrated into government systems, resulting in sustainable and equitable access to services
for refugees. LINK identifies, assesses and connects marginalised and vulnerable
communities to state and non-state services in all AoO, providing support in line with the
southeast Interagency Standard Operating Procedures (SoPs) for IPA and in close
coordination with the Protection Cluster to ensure alignment with other actors.

In support of the Age, Gender and Diversity (AGD) approach, GOAL signed the AGD Tip
Sheet to help stakeholders ensure AGD Inclusive Pledges and good practices for the Global
Refugee Forum. AGD approach is adopted in LINK Program throughout different phases of
Project Management Cycle, from gender sensitive needs assessment and analysis to gender
sensitive program implementation.
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Areas of Operation proposed under LINK IV: Province level

Ankara

lo

e

[Mersin]
GOAL Syria & Turkey GOAL Turkey
Programme Management Office Social Support Center

Critical information and awareness-raising sessions are delivered on protection, refugees
rights and obligations, and how to access available governmental services, as well as
psychoeducation through outreach and social support centres (SSCs). LINK aims to ensure
strong relationships between beneficiaries and local government, as well as other service
providers including local, national, international Non-government Organisations (NGOs) and
United Nations (UN) agencies at both district and provincial levels, to ensure refugees access
services efficiently and effectively. GOAL directly implements the action, utilising its
learnings from its past work with beneficiaries and feedback from ECHO by diversifying its
sensitisation efforts through the people-cantered advocacy (PCA) approach. The action
integrates social and behaviour change (SBC) methodologies and tools in its information and
awareness activities, including undertaking a barrier analysis and targeted messaging to
understand and address challenges in accessing services. GOAL in collaboration with an
external service provider called “Exeliatech” designed the Beneficiary Empowerment Tool
for Humanitarians (BETH) aiming to enhance programme implementation by enabling
beneficiaries to share priority data and information with GOAL, promoting engagement
among targeted communities and enabling sustainable change. The BETH tool is a mobile
application available in google play to be installed on the beneficiaries and non-beneficiaries’
android devices and managed by GOAL through BETH web portal.

In addition to the BETH tool, the GOAL MEAL team utilises a Community Feedback
Mechanism (CFM) to receive feedback and requests from the targeted population. Starting
from 2019 a serious compliant committee including senior country and GOAL head office
staff was also established and supported with technical advisors (HR, Programme) when
relevant, and an investigation team to deal with all serious cases identified during the
implementation.
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2. Definitions and Scope

2.1 Project Objectives

LINK's theory of change is that "if vulnerable Syrian households are identified, assessed,
and connected to both state and private services, and the awareness and sensitivities of
state actors regarding marginalised groups and Syrian refugees is improved, then threats
and vulnerabilities to individuals and households will be reduced and their capacities
increased".

LINK consists of a main principal objective, which is proposed to be realized through the
achievement of the following three results:

Principal Ensure that the most vulnerable and excluded refugees in Turkey are
Objective protected from harm, until lasting solutions are integrated into
government systems - resulting in sustainable and equitable access to
services for refugees

Result 1 The most vulnerable and excluded refugees are identified, assessed,
supported and linked to essential protection and social services.
Result 2 The most vulnerable and excluded refugees in target locations have

improved awareness of refugee rights and increased access to information,
protection, health, basic needs and psychosocial support services.

Result 3 Service providers and duty bearers are sensitised through targeted and
evidence-based advocacy efforts on the needs and challenges faced by
refugees from nomadic cultural backgrounds and those engaged in seasonal
agricultural work, with the aims of enhancing their inclusion.

It is worth mentioning that the impact of the LINK programme is measured through the
following outcome indicators:

Type Indicator Target
Outcome 1 Per_centag_e of benef|0|ar|e_s reporting that humanltarl_ar_1 assistance is 60%
delivered in a safe, accessible, accountable, and participatory manner
Percentage of beneficiaries reporting being satisfied with the protection
Outcome 2 g P g g P 75%

services they received

Percentage of identified and assessed cases with protection concerns who
Outcome 3 | are provided with tailored individual protection assistance linked with 70%
basic needs and protection services

Percentage of refugees who report increased knowledge and awareness of
Outcome 4 | their rights, obligations and access to protection, psychosocial and other 75%
social services.

2.2 Impact Assessment (IA) Purpose

The main purpose of the IA exercise is to measure the contribution of each programme component to
the LINK Principal Objective according to the relevance of these components to the beneficiaries’
(women, men, girls and boys) needs and the components sustainability. The 1A will help GOAL to
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understand the impact of each component towards realising the principal objective and tune this
contribution to maximise the impact of LINK programme.

2.3 Assessment Scope

OECD evaluation criteria will be the guidance during the IA. Where the main focus will be on
studying the Relevancy, Sustainability and the Impact criteria to understand how design and
implementation of LINK series have been in line with needs of Persons of Concern throughout
implementation while ensuring longer term impact and sustainability of the action. Sustainability and
Impact have been crucial aspects in project design and implementation in Turkey in the 11th year of
crisis to understand how humanitarian actors are ensuring interventions are aligned with context as
well as contributes resilience of communities and institutions. GOAL, in this impact assessment will
focus on these areas to guide future implementation and design ensuring sustainability of action with
maximum impact while remaining relevant to needs and realities of the context.

Relevance:

e The extent to which the programme activities address the priority needs of different
vulnerable groups from age, gender and diversity perspective (women, men, girls and boys,
PwDs, elderly) of the affected population?

o Are the programme activities relevant to meeting the Principal Objective of the LINK
programme as well as donor policy documents?

e To what extent was the LINK programme design and implementation inclusive and gender-
sensitive?

e To what extent LINK Program utilized Accountability to Affected Populations (AAP)
mechanisms to remain relevant to beneficiaries needs and feedbacks (GOAL CFM suitable
and responsive to address beneficiaries’ (women, men, girls, and boys, PwDs, elderly)
concerns in a timely manner)

o To what extent was the LINK programme informed and responsive to the needs/interests of
stakeholders, achieved through participatory gender and inclusion analysis and process.

e To what extent has the LINK programme contributed to improve equality and inclusion
between women, men, girls, and boys and ensured safe programming

o Are the products/materials produced within scope of LINK series relevant to project
objectives and effective for ensuring expected results?

Sustainability:

e To what extent can the benefits of the LINK programme continue after the programme is
completed?

o What are the major factors which are influencing or will influence the achievement or non-
achievement of sustainability of the programme?

e Is the LINK programme resulting in sustainable and equitable access to services for women,
men, girl and boy refugees as indicated in the Principle Objective of the programme?

e To what extend has the project Integrated gender and inclusion in stakeholders, institutions,
and processes — within GOAL and with external stakeholders?

e How LINK series contributed to complementarity of efforts and avoiding aid duplication
through effective coordination/collaboration with authorities and external stakeholders?

Impact:

e What difference does the intervention make? The extent to which the intervention has
generated significant positive or negative, intended, or unintended, higher-level effects.
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e To what extent theory of change of LINK Series have been effective to lead results?
e Identify what the longer term social, environmental, and economic effects of the intervention
are.
e How has each individual LINK project (4) been able to contribute to the longer-term donor
strategy?
e Has the intervention caused a significant change in the lives of the intended beneficiaries?
e How did the intervention cause higher-level effects (such as changes in norms or systems)?
e Did all the intended target groups, including the most disadvantaged and vulnerable, benefit
equally from the intervention?
e Is the intervention transformative — does it create enduring changes in norms — including
gender norms — and systems, whether intended or not?
e [s the intervention leading to other changes, including “scalable” or “replicable” results
(including policy changes in local and national level)?
e The effectiveness of impact created through advocacy efforts of project.
The exercise seeks to take a gender- and inclusion-sensitive approach and will assess the programme
impact on diverse women and men, and boys and girls, separately, comparing similarities and
differences. Recognising the diversity among these groups, the assessment will incorporate a strong
inclusion lens, considering factors such as age, disability, diversity, sexual orientation, gender roles
within the community etc.

3. Methodology

A recommended methodology is outlined below, as a combination of quantitative and qualitative
methods which will be used throughout the involvement of the programme beneficiaries, such as a
mixed approach that can quantify impact achievement and justify the findings.

3.1 Quantitative data collection

3.1.1 Quantitative Sample and tool
The survey population will be calculated from GOAL Turkey beneficiaries through the LINK
programme (LINK | — LINK V).

The cultural sensitivity will be taken into consideration by ensuring gender balance among
enumerators, who will be trained and inducted about the 1A goal. Enumerators should be trained on
the 1A tool(s) to ensure that they have a common understanding of the reason for asking the questions
and to clarify terms and definitions.

The 1A tool(s) should take into consideration how long it would be reasonable to expect a respondent
to dedicate time to each exercise.

The main goal of the quantitative tool(s) is to measures the contribution of each programme
component (Result) to the LINK Principal Objective according to the relevance of these components
to the beneficiaries needs, the components’ sustainability, and impact towards the principal objective.

The 1A quantitative tool will test the following main hypothesis and Sub-hypotheses:

There is no statistically significant relationship between each programme component (Result) to the
LINK Principal Objective according to the relevance of these components to the beneficiaries needs,
the components’ sustainability, and impact towards the principal objective.
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Sub-hypotheses:

e There is no statistically significant relationship between each programme component (Result)
to the LINK Principal Objective according to the relevance of these components to the
beneficiaries needs.

e There is no statistically significant relationship between each programme component (Result)
to the LINK Principal Objective according to the components’ sustainability.

e There is no statistically significant relationship between each programme component (Result)
to the LINK Principal Objective according to the impact towards the principal objective.

The tool(s) should include these five sections:

e Section I: The demographic information for the survey population (ie: age, gender,
nationality, disability status, targeted population profile, and the associated protection risk and
vulnerabilities ... etc).

e Section Il: Consists of a set of questions aimed to identify the contribution of each
programme component to LINK’s principal objective according to the relevance of these
components to the beneficiaries needs.

e Section Il Consists of a set of questions aimed to identify the contribution of each
programme component to LINK’s principal objective according to the sustainability of the
provided assistance.

e Section IV: Consists of a set of questions aimed to identify the contribution of each
programme component to LINK’s principal objective according to the impact of the provided
assistance.

e Section V: To evaluate GOAL’s CFM effectiveness and relevancy to the CFM users (targeted
population), and understand the impact of GOAL CFM on the programme ie: quality
improvement, activities adaptation... etc.

It is crucial that sections Il, Ill, and IV are designed by a technical protection expert, who also has
expertise related to gender and inclusion, to ensure having the technical questions to measure the
contribution of each programme component toward the principal objective.

3.1.2 Quantitative tool coding

The tool will be coded using the Likert scale which is a five-point scale used to allow the individual to
express how much they agree or disagree with a particular statement. A Likert scale assumes that the
strength/intensity of an attitude is linear, i.e. on a continuum from strongly agree to strongly disagree
and assumes that attitudes can be measured. It has the advantage that they do not expect a simple yes /
no answer from the respondent, but rather allow for degrees of opinion, and even no opinion at all.

Totally Agree neutral disagree Strongly
agree Disagree
1 2 3 4 5

A special measure should be used to estimate the independent study variables as well as the dependent
study variables relating to the study purposes. The individual scores the contribution of each
programme component to LINK’s principal objective according to the relevance of these components
to the beneficiaries’ needs and the sustainability and the reached results will be presented according to
the study questions and hypotheses, through calculating the mathematical medium and standard
deviation for each paragraph, as following:
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Approval level High Average Low

Arithmetic mean Less than 2.34 2.34- 3.67 3.67-5

Standard deviation Less than 46.8 46.8-73.4 73.4-100

Which gives a clear indication that averages of less than 2.34 indicate a high degree of approval of the
paragraphs and axes of the questionnaire. The averages ranging from 2.34 to 3.67 indicate that there is
a medium degree of approval of the paragraphs and axes of the questionnaire, between 3.67-5 it
indicates a low degree of approval, and this division was determined on the scale of the five-fold
Likert adopted in the correction tool study.

3.1.3 Scale validation and test the reliability

A reliability test based on consistency (it is preferred to use Cronbach's Alpha method to check the
consistency) in the responses of individuals on the scales is required. The high degree of stability in
the collected data from the study sample, can be relied on analysis and interpretation of the results and
dissemination to the study community.

3.1.4 Statistical analysis
The statistical analysis should contain:

o Descriptive analysis for the demographic data and research variables

e Correlation and significance between study variables (dependant and independent).

e Examining the research hypotheses, through regression analysis to verify the contribution of
each program component to the LINK Principal Objective according to the relevance of the
components to the beneficiaries’ needs and the sustainability.

3.2 Qualitative data collection

Following the initial analysis of the secondary data review (including but not limited to all program
collected information, published GOAL protection monitoring reports, LINK Il Final evaluation
report, LINK Thematic Guideline, LINK Interim/Final Reports, and other similar reports published in
Turkey from other actors ... etc.) and the quantitative data collected, Focus Group Discussions
(FGDs) and Key Informant Interviews (KIIs) will be conducted to explain the quantitative analysis
findings, analyse the response and suggest the best practice.

FGDs will be conducted in all the LINK programme locations (Ankara, Gaziantep, Sanliurfa, Adana,
Mersin and Hatay) for both male and female beneficiaries across all the programme components.

FGDs will be led by a team of two members. In the case of the female FGDs, the team will consist of
two female members. One team member will be assigned to ask and lead the semi-structured
discussion and to probe for additional insights into responses. The second team member will be
assigned for recording the responses. The data from these FGDs will be de-identified (all personally
identifiable information will be removed), cleaned, translated, and analysed per location.

Klls will be conducted in all the LINK programme locations (Gaziantep, Hatay, Mersin, Sanliurfa,
and Adana) with a sample from the community advocacy members, GOAL staff who have direct
communication with the beneficiaries and other relevant stakeholders.

As well as the above methodologies use of the Most Significant Change (MSC) technigque should be
included, which is an inductive, participatory evaluation method that complements deductive methods
to evaluate the LINK Principal Objective. The following three steps need to be discussed with the
GOAL focal point and included in the inception report:
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1. Deciding the types of stories that should be collected.

Collecting the stories and determining which stories are the most significant.

3. Sharing the stories and discussion of values as an annex in the report and at the final
presentation of findings.

3.3 Sampling Approach:
For guantitative data, LINK targeted a total of 75,181 beneficiaries across the programme locations
(Ankara, Gaziantep, Sanliurfa, Adana, Mersin and Hatay). A stratified random sampling approach

will be used to divide the total reached beneficiaries into three strata representing the three
components of the LINK programme:

N

o Direct support through Individual Beneficiaries Assistance approach.

e Awareness raising outreach activities.

e Sensitization of other non-governmental/governmental actors in the AoO.
The total number of supported beneficiaries through the LINK programme is illustrated in the
following table:

LINKI ‘ LINKII LINKII
Advocacy Advocacy Advocacy
Session IPA Session IPA Session IPA

CaC Rep CaC Rep CaC Rep

Ankara 22,906 | 2,133 O 0 0 0 0 5 0 0 0 0
Adana 2832 | 1,135]| O 107 4,875 1,114 | 11 44 3,374 977 8 27
Gaziantep 1,810 868 0 110 3,164 | 1,308 | 10 24 4,375 1,010 8 23
Sanliurfa 1,968 | 1,095 O 127 3,276 | 1,197 9 20 4,473 983 8 37
Mersin 0 0 0 0 1,539 925 11 11 3,017 798 9 10
Hatay 0 0 0 0 0 0 0 21 2,663 704 8 14

Total 77‘7‘ 777QQ77

GOAL is currently targeting a specific refugee population (nomadic/semi-nomadic and seasonal
agriculture workers) who are considered as the most vulnerable refugee population in Turkey. GOAL
will continue focusing on the same refugee population and they are located in five areas of GOAL’s
A00. The IA will, therefore, target Gaziantep, Hatay, Mersin, Sanliurfa, and Adana locations.

The following table shows the planned sample size for each component of LINK programme:

Component Reach Sampling Sample Size

Direct support through Individual | 12,116 (without 95%, 5% 373

Beneficiaries Assistance approach Ankara)

Awareness raising outreach activities. | 37,366 (without 95%, 5% 381
Ankara)

Sensitization of other non- | CaC 82 TBD TBD

governmental/governmental | Entities | 580 TBD TBD

actors in the AoO

Sessions CAC & Representatives
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CAC Representatives
hon
female | male ng;;r female | male | con | female | male CO’:}Z’:m female male corr;)?c?r_mi
(F) (M) min (F) (M) | for (F) (M) ; (F) (M)
g . ing ng
min
g
Infants &
young
children (0- 12 5 0 721 827 2 0 0 0 0 0 0
59 months)
Children 2588 | 2414 | o0 | 1541 | 1680 | 3 0 0 0 0 0 0
(5-17y)
2;;1)“5(18_ 32630 | 13975 7 4433 | 3232 | 56 29 41 0 371 209 0
Elderly 5633 | 3008 | 0 | 956 | 795 5 7 0 0 0 0
(=50y)

Total 40863 19402 7 7651 6534 ﬂ

For qualitative data, 10 FGDs will be conducted across Gaziantep, Sanliurfa, Adana, Mersin and
Hatay IPA and Session participants, each FGD will consist of 8 — 12 participants of the same
gender.

Sample considerations for gender, geographical area, and fair representation for LINK populations
will be taken into consideration.

Klls will be conducted with community advisory committee members, representatives from the
sensitised entities, and with GOAL key staff and any other stakeholders deemed relevant.

4. Assessment Timeframe

The 1A will take place during the life span of the current LINK 1V programme and completed before
31% May 2023, and it is expected to take approximately 15 weeks. The table below shows indicative
planned tasks and timelines for each activity (calendar days/weeks):

| No | Milestones/weeks 1|2 ]3[4 |5]6 |7 |89 |10 |11 |12 [13 [14 |15 |
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1 Desk Review

2 | Inception Report

3 Tools drafted, discussed, fie
tested & finalized

Id-

4 | Quantitative data collection

5 | Data cleaning & Analysis &
findings

6 | Qualitative data collection

7 | Qualitative data analysis &
findings

8 | Drafting the Report reviewed,

finalized & submitted

9 | Presentation of the findings to

GOAL/contributors/
stakeholders

5. Risk Management

The 1A team will ensure the anon

ymity and confidentiality of participants to encourage them to speak

openly and frankly. Participant safety and all security protocols are included in the GOAL fieldwork

manual.

Chal

lenges & Mitigations Strategies

Challenge

Suggested Mitigation

The low survey response rate

develop clear tools that are relevant to the subject.

Fear of participation in
research due to security
concerns

find other suitable candidates and allow time to find them. Introduction
to purpose of IA to build trust with all participants.

Cultural sensitivity of male/
female interaction

Ensure diversity among teams of enumerators, including gender
balance, when planning fieldwork

Time limitation

Planning and coordination in advance to mitigate possible delay risks
through additional human resources capacity

Working in COVID-19
pandemic circumstances.

GOAL approach will be adaptive to overcome the COVID-19 pandemic
limitations and aligned with the “DO NO HARM” principle.

6. Ethical Considerations

e |A team will make clear

to all participating stakeholders that they are under no obligation to

participate in the assessment study. All participants will be assured that there will be no

negative consequences if
e |A team will obtain info

they choose not to participate.
rmed consent from the participants. The research team will ensure

prior informed and voluntary consent is received for taking and use of visual still/ moving

images for specific purpo

ses, i.e., ‘for the IA report’.

o |A team will assure the participants’ anonymity and confidentiality and will ensure the
collected data is protected and used for agreed purposes only. In particular, the IA team will
employ robust data security measures to further ensure participants’ confidentiality and

anonymity.
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7. Assumptions and Requirements

The 1A team will have access to all documentation and can take part in relevant meetings and
field trips within GOAL and the AoO.

GOAL will provide a focal point within GOAL staff for coordination on planning and
conducting the 1A.

The 1A team will have access to key staff in the responding GOAL offices in the AoO and
partner offices (where relevant) to obtain adequate information.

The 1A team will have access to refugee population for conducting interviews.

The 1A team will take confidentiality and objectivity into consideration during the process.
Security concerns could impact the timing and the scope of the IA. It is important for the 1A
team to remain flexible. They must be open to making changes to the schedule and itinerary
such as visiting alternate sites, conducting remote reviews and interviews, etc.

GOAL will provide population data for sampling (with input from the 1A team).

8. Consultant Profile

For the purposes of this 1A, GOAL welcomes international and national consultants to apply. The
profile of the lead consultant is:

Individuals or firms in academia, social research, humanitarian evaluation with a background
in protection (essential), research methods, development studies, or other related
fields, statistical experiences are essential.

Extensive experience of conducting IA along with knowledge of the DAC OECD criteria,
ideally leading an IA team and experience of designing methodology / tools, data analysis
etc.

Experience of working in humanitarian contexts and good understanding of humanitarian
response work — both in programmes and operations

In-depth knowledge of quantitative and qualitative research methods

Competent in using statistical packages for quantitative and qualitative analyses

Excellent presentation and writing skills

Capacity to work collaboratively with multiple stakeholders

Excellent analytical and writing in English

Excellent experience/expertise in gender equality and social inclusion, and experience with
gender- and inclusion-focused evaluations.

The enumerators should be able to communicate with IA participants in both Arabic and
Turkish languages.

9. Proposal Details and Submission

The deadline for submission of the technical and financial proposal and accompanying documents is
21/11/2022 to goaltrbids@sy.goal.ie Applications submitted after the deadline and/or lacking any of
the above requirements will not be considered.

Essential Criteria:

Individuals or firms in academia, social research, or humanitarian evaluation with a background in the
protection sector.

Strong understanding of humanitarian contexts.
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» Requirements for the first two points:

* Include three briefs of evaluations/ assessments provided in the humanitarian sector.
Access to GOAL’s areas of Operation

* Requirements:

» Include a brief to showcase the ability to access GOAL areas of operation in Turkey.
Award Criteria:

Submissions will be evaluated as per the award criteria listed in this section to determine optimal
Value for Money (VFM) in this context:

. Experience in conducting evaluation of donor/INGO/UN supported humanitarian
programmes. (Weighting 20%)

. Technical skills of personnel deployed. (Weighting 15%)

. Technical Proposal: Context specificity/proposed methodology and work plan. (Weighting
25%)

. Financial Offer (Weighting 40%)

10. Proposals assessment criteria:

e Previous experience

e Technical proposal

e Timeline

e Financial proposal

e Assessment team

e Accessibility to the field

e Other support required, ie: logistical support.
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Essential Criteria:

e Individuals or firms in academia, social research, or humanitarian evaluation
with a background in the protection sector.
e Strong understanding of humanitarian contexts.
Requirements for the first two points:
- Please include three briefs of evaluations/assessments you provided in the
humanitarian sector
o Access to GOAL Turkey’s areas of Operation
Requirements:
- Please include a brief to showcase your ability to access GOAL areas
of operation in Turkey.
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Award Criteria:

specificity/proposed
methodology and work
plan.

and fully understands the requirements listed in the TOR,

GOAL requires them to submit a provisional methodology

for providing the specified deliverables in PDF format, of

no greater than 10 pages in length and to include the
following as a minimum:

A work plan with provisional timings and key tasks for

GOAL and the provider.

The consultant must demonstrate the following:

- Extensive experience in Impact Assessments, process
mapping, capacity analysis, and experience of
designing monitoring and evaluation
methodology/tools.

- Expert level in level in statistical data
descriptive/analysis and presentation is
required.

- Sufficient detail on how personnel will access
the geographic areas list in the TOR.

- Sufficient details on appropriate data
protection measures to be undertaken by the
supplier.

- In-depth knowledge of quantitative and
qualitative research methods.

- Excellent presentation and report writing skills
in English.

- Capacity to work collaboratively with multiple
stakeholders.

- Excellent analytical skills and writing in English.

- Knowledge of Arabic is considered a distinct
advantage.

- Demonstrate how the supplier would approach
delivery of the services in the COVID-19
context. GOAL is seeking to understand what

# | Criteria How is it measured Weighting
1 | Experience in conducting e Three previous contracts stated in their tender (briefs) 20%
Impact Assessment of e One sample Report (There should not be more than one
donor/INGO/UN supported sample report and it should be relevant to the consultancy
humanitarian programmes required and that the lead consultant is the main author,
not a co-author)
e 2 Validated reference letters (References should be sent as
reference letters that are signed and stamped by the
employer)
2 | Technical skills of personnel | e CV and Bios of nominated personnel (priority to 15%
deployed Protection, social support, and statistic specialists).
e Experience of working in humanitarian contexts with
knowledge of protection for marginalised groups
and refugees.
3 | Technical Proposal: Context In order to validate that the potential provider has read 25%
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alternatives the supplier might propose and
how it would ensure the safety of its staff,
GOAL staff and GOAL beneficiaries and other
stakeholders.

Financial Offer

40%
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APPENDIX 6 — GOAL TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR CONTRACTS FOR PROCUREMENT OF
SERVICES AND WORKS

1. SCOPE AND APPLICABILITY

These Terms and Conditions of Contract apply to all provisions of works
and services made to GOAL notwithstanding any conflicting, contrary or
additional terms and conditions in any other communication from the
service provider/contractor. No such conflicting, contrary or additional
terms and conditions shall be deemed accepted by us unless and until we
expressly confirm our acceptance in writing.

2. LEGAL STATUS

The service provider/contractor shall be considered as having the legal
status of an independent contractor vis-a-vis GOAL. The service
provider/contractor, its personnel and sub-contractors shall not be
considered in any respect as being the employees of GOAL. The service
provider/contractor shall be fully responsible for all work and services
performed by its employees, and for all acts and omissions of such
employees.

3. SUB-CONTRACTING

In the event the Service provider/contractor requires the services of a sub-
contractor, the Service provider/contractor shall obtain the prior written
approval of GOAL for all sub-contractors. The Service provider/contractor
shall be fully responsible for all work and services performed by its sub-
contractors and service provider/contractors, and for all acts and
omissions of such sub-contractors and service provider/contractors. The
approval of GOAL of a sub-contractor shall not relieve the Service
provider/contractor of any of its obligations under this Contract. The
terms of any sub-contract shall be subject to and conform with the
provisions of this Contract.

4. ASSIGNMENT OF PERSONNEL
The Service provider/contractor shall not assign any persons other than
those accepted by GOAL for work performed under this Contract.

5. OBLIGATIONS

The service provider/contractor shall neither seek nor accept instructions
relating to this contract from any authority external to GOAL Service
providers/contractors may not communicate at any time to any other
person, government or authority external to GOAL, any information known
to them by reason of their association with GOAL which has not been
made public, except in the course of their duties or by authorization of
GOAL: nor shall the service provider/contractor at any time use such
information to private advantage. The Service provider/contractor shall
refrain from any action that may adversely affect GOAL and shall fulfil its
commitments with the fullest regard to the interests of GOAL. These
obligations do not lapse upon termination/expiration of their agreement
with GOAL.

6. SERVICE PROVIDER/CONTRACTOR'S RESPONSIBILITY FOR
EMPLOYEES

The Service provider/contractor shall be responsible for the professional
and technical competence of its employees and will select, for work under
this Contract, reliable individuals who will perform effectively in the
implementation of this Contract, respect the local customs, and conform
to a high standard of moral and ethical conduct. reason of any other claim
or demand against the Service provider/contractor.

7. ACCEPTANCE AND ACKNOWLEDGEMENT

Initiation of service or works under this contract by the service
provider/contractor shall constitute acceptance of the contract, including all
terms and conditions herein contained or otherwise incorporated by
reference.

8. WARRANTY

HiZMET VE iSLERIN TEDARIGINE iLiSKiN SOZLESMELERIN SART VE
KOSULLARI
1. KAPSAM VE UYGULANABILIRLIK
BuSézlesme HikimveKosullari, hizmet Tedarikcisinden/y(kleniciden
gelenherhangibirdigeriletisimdekiceligkili, aykiriveyaek hukiimve
kosullarabakilmaksizin, GOAL'ayapilantiimis ve hizmethukumleriigin
gegerlidir. Bu hikiim ve sartlarla gelisen, onlara zit diisen veya ekleme
yapan hicbir hiikiim ve sart, aksi bizim tarafimizdan yazili olarak kabul
edilmedigi surece gecerli olmayacaktir.

2. YASAL STATU

Hizmet Tedarikgisi / ylklenici, GOAL kargisinda bagimsiz bir yiklenici
hukuki statiistine sahip olarak kabul edilecektir. Hizmet Tedarikgisi /
yuklenici, personelive altyuklenicilerihigbir bakimdan GOAL ¢aliganlar
olarak kabul edilmeyecektir. Hizmet Tedarikgisi / yiklenici, ¢aliganlari
tarafindan gergeklestirilen tim is ve hizmetlerden ve bu ¢aliganlarin tim
eylem ve ihmallerinden tamamen sorumlu olacaktir.

3. ALT-YUKLENICILER

Hizmet Tedarikgisi / ylklenicinin bir alt ytklenicinin hizmetlerini talep
etmesi durumunda, Hizmet Tedarikgisi / yiklenici, tim alt ylkleniciler igin
onceden GOAL 'Uinyazilionayinialacaktir. Hizmet Tedarikgisi/yiiklenici, alt
yuklenicileri ve hizmet tedarikgisi / yiiklenicileri tarafindan gergeklestirilen
timis ve hizmetlerden ve bu tur altyukleniciler ile hizmet Tedarikgisi/
yuklenicilerin tim eylem ve ihmallerinden tamamen sorumlu olacaktir. Bir
alt yiklenicinin GOAL 'Gn onayi, Hizmet Tedarikgisini / yukleniciyi bu
So6zlesme kapsamindaki yukimliliklerinden herhangi birini ortadan
kaldirmaz. Herhangi bir alt sézlesmenin sartlari bu S6zlegsmenin
hukiimlerine tabi olacak ve bunlara uygun olacaktir.

4. PERSONEL ATANMASI

Hizmet Tedarikgisi/yuklenici, bu Sézlesme kapsamindayapilanisicin
GOAL tarafindan kabul edilen kisiler disinda herhangi bir kisiyi
gorevlendirmeyecektir.

5. ZORUNLULUKLAR

Hizmet Tedarikgisi/yiiklenici, bu s6zlesmeyle ilgili olarak GOAL digindaki
herhangi bir otoriteden talimat istemeyecek ve kabul etmeyecektir. Hizmet
Tedarikgisilar / yikleniciler, Kamuya agiklanmamis olan GOAL ile iligkisi
nedeniyle bildikleri herhangi bir bilgiyi gérevleri disinda veya GOAL'ln
yetkisidisinda, herhangibirzamanda baska herhangibir sahsa, hilkiimete
veya GOAL digindakibirmakamailetemez: ve de hizmet Tedarikgisi/
yuklenici bu tur bilgileri higbir zaman 6zel menfaat igin kullanmayacaktir.
Hizmet Tedarikgisi / yuiklenici, GOAL'G olumsuz etkileyebilecek herhangi bir
eylemdenkaginacak ve taahhutlerini GOAL'Un ¢ikarlarina en Uist diizeyde
saygi gostererekyerine getirecektir. Buyukumlulikler, GOAL le olan
s6zlesmelerininfeshedilmesi / sona ermesini etkilemez.

6. HiZMET TEDARIKGISI / YUKLENICININ CALISANLARA KARSI
SORUMLULUGU

Hizmet Tedarikgisi / yiklenici, ¢aligsanlarinin mesleki ve teknik
yeterliliginden sorumlu olacak ve isbu Sézlesme kapsamindakigalismalari
icin bu Sézlesmenin uygulanmasinda etkin bir sekilde gérev yapacak
guvenilir, yerel geleneklere saygi duyar ve yiiksek bir ahlaki ve etik davranig
standardinauyan, Hizmet Tedarikgisine/yukleniciye karsiherhangibir
digeriddia veyatalebin nedenine saygi duyan kisileri segecektir.

7. A KABUL VE BEYAN

Hizmet Tedarikgisi/yuklenicitarafindan bu sézlesme kapsaminda hizmetin
veyaislerinbaslatiimasi, buradayeralanveyabagska sekilde referans olarak
dahil edilen tim hiukum ve kosullar dahil olmak izere s6zlesmenin kabuli
anlamina gelecektir.

8. GARANTI
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The Services performed warrants upon delivery and for a period of twelve
(12) months from the date of completion of the services provided/works
completed under this Contract will conform in all aspects to the service
and applicable standards specified for such services and any goods or
equipment provided as part of the contract and will be free from material
defects in workmanship, material and design under normal use. The
warranty does not cover damage resulting from misuse, negligent
handling, lack of reasonable maintenance and care, accident or abuse by
anyone other than the Service provider/contractor.

The Service provider/contractor warrants the services/construction
furnished under this Contract conforms to the specifications and to be free
from damage and defects in workmanship or materials. This warranty is
without prejudice to any further guarantees that the service
provider/contractor provides to purchasers. Such guarantees shall apply
to the services and works subject to this Contract.

9. CHECKS AND AUDIT

The Service provider/contractor shall allow any external auditor authorised
by GOAL to verify, by examining the documents and to make copies
thereof or by means of on-the-spot checks of original documents, the
implementation of the contract and conduct a full audit, if necessary, on
the basis of supporting documents for the accounts, accounting
documents and any other document relevant to the financing of the
project. The Service provider/contractor shall ensure that on-the-spot
access is available at all reasonable times. The Service provider/contractor
shall ensure that the information is readily available at the moment of the
audit and if so requested, that the data be handed over in an appropriate
form. These inspections may take place up to 7 years after the final
payment.

Furthermore, the Service provider/contractor shall allow any external
auditor authorised by GOAL carrying out verifications as required to carry
out checks and verification on the spot in accordance with the procedures
set out by the donor or in the European Union legislation for the
protection of the financial interests of the European Union against fraud
and other irregularities.

To this end, the Service provider/contractor undertakes to give
appropriate access to any external auditor authorised by GOAL carrying
out verifications as required to the sites and locations at which the project
is implemented, including its information systems, as well as all documents
and databases concerning the technical and financial management of the
action and to take all steps to facilitate their work. Access given to agents
of any external auditor authorised by GOAL carrying out verifications shall
be on the basis of confidentiality with respect to third parties, without
prejudice to the obligations of public law to which they are subject.
Documents must be easily accessible and filed so as to facilitate their
examination and the Service provider/contractor must inform GOAL of
their precise location.

The Service provider/contractor guarantees that the rights of any external
auditor authorised by the GOAL carrying out verifications as required to
carry out audits, checks and verification shall be equally applicable, under
the same conditions and according to the same rules as those set out in
this Article, to the Service provider/contractor's partners, and
subcontractors. Where a partner or subcontractor is an international
organisation, any verification agreement concluded between such
organisation and the donor applies.

GOAL, its donors or any of their duly authorized representatives, shall have
access to any books, documents, papers, and records of the service
provider/contractor which are directly pertinent to the specific program
for the purpose of making audits, examinations, excerpts and
transcriptions

10. RULE OF ORIGIN AND NATIONALITY

Verilenhizmetler, teslimatiizerineve buSézlesmekapsamindasaglanan
hizmetlerin / tamamlanan iglerin tamamlanma tarihinden itibaren on iki
(12) aylik bir stire boyunca hizmete ve s6z konusu hizmetler ve
s6zlesmenin bir pargasi olarak saglanan herhangibir mal veya ekipmanicin
belirtilenve normalkullanimkosullarindaisgilik, malzemevetasarimda
malzeme kusurlari bulunmayan gecerli standartlara heryonuyle uyacaktir.
Garanti, Hizmet Tedarikgisi / yuklenici diginda herhangi birinin yanlis
kullanimi, ihmalkarhigi, makul bakim ve bakim eksikligi, kaza veya kétiiye
kullanimdan kaynaklanan hasarlar kapsamaz.

Hizmet Tedarikgisi / yiiklenici, bu S6zlesme kapsaminda sunulan
hizmetlerin / yapinin sartnamelere uygun oldugunu ve isgilik veya
malzemelerde hasar ve kusur icermedigini garanti eder. Bu garanti, hizmet
Tedarikgisinin/yiklenicininalicilarasagladigi digergarantilere halel
getirmez. Bugarantiler,buSo6zlesmeyekonuhizmetveislericingegerli
olacaktir.

9. KONTROLLER VE DENETIM

Hizmet Tedarikgisi/ylklenici, GOAL tarafindan yetkilendirilen herhangi bir
dis denetginin belgeleriinceleyerek ve kopyalarini veya orijinal belgelerin
yerinde kontrolleriyoluyla s6zlegsmenin uygulanmasinidogrulamasinaizin
verir, ve gerekirse hesaplar igin destekleyici belgeler, muhasebe belgeleri
veprojeninfinansmaniileilgilidigerbelgelertemelinde tam bir denetim
yapmasina izin verecektir. Hizmet Tedarikgisi/ ylklenici, yerinde erigimin
makul olan tim zamanlarda mevcut olmasini sadlayacaktir. Hizmet
Tedarikgisi/yuklenici, denetimanindabilgilerinhazirolmasinivetalep
edilmesi halinde verilerin uygun bir bigimde teslim edilmesini
saglayacaktir. Budenetimler nihai 6deme sonrasi 7 sene sonrasina kadar
gerceklesebilir.

Ayrica, Hizmet Tedarikgisi/yuklenici, GOAL tarafindanyetkilendirilmis
herhangi bir dis denetcinin yerinde kontrol ve dogrulama gerceklestirmesi
icin, AvrupaBirligi'nin mali gikarlarinindolandiricilik ve diger usulsuzliklere
karsi korunmasi igin bagis¢i tarafindan veya Avrupa Birligi mevzuatinda
belirlenen prosedurlere uygun olarak gereken dogrulamalari yapmasina
izin verecektir.

Bu amagla, Hizmet Tedarikgisi / yiklenici, bilgi sistemleri de dahil olmak
tzere, eylemin teknik ve mali yonetimi ile ilgili tim belge ve veri
tabanlarinin yani sira projenin uygulandigi yerlere ve konumlara gereken
sekilde dogrulamalaryapan GOAL tarafindan yetkilendirilmis herhangi bir
disgdenetciye uygun erisimvermeyiveiglerinikolaylastirmakicin tim
adimlari atmayi taahhUt eder. Dogrulamalari gergeklestiren GOAL
tarafindan yetkilendirilen herhangi bir dis denetginin temsilcilerine verilen
erisim, tabi olduklari kamu hukukunun yUkumluliklerine halel
getirmeksizin, U¢uincli sahislara iligkin gizlilik esasina dayali olacaktir.
Incelemelerini kolaylagtirmak icin belgelere kolayca erisilebilmeli ve
dosyalanmalidirve Hizmet Tedarikgisi/ ylklenici, bunlarin tam olarak
nerede oldugunu GOAL'a bildirmelidir.

Hizmet Tedarikgisi / yiklenici, denetimleri, kontrolleri ve dogrulamayi
gerceklestirmek igin gereken dogrulamalar gergeklestiren GOAL tarafindan
yetkilendirilmis herhangi bir dis denetginin haklarinin Hizmet Tedarikgisi /
yuklenicinin ortaklari ve alt yukleniciler igin ayni kosullar altinda ayni
sekilde ve bu Maddede belirtilenlerle ayni kurallara goére gegerli olacagini
garanti eder. Bir ortak veya alt yuklenicinin uluslararasi bir kurulus oldugu
durumlarda, bu tiir kurulus ile bagisci arasinda yapilan herhangi bir
dogrulama anlagmasi gegerlidir.

GOAL, bagiscilari veya yetkili temsilcilerinden herhangi biri, hizmet
Tedarikgisinin / yuklenicinin denetim, inceleme, alinti ve aktarim yapmak
amaciyla dogrudan belirli programlailgili olan kitap, belge, dokiiman ve
kayitlarina erisebilecektir

10. MENSE VE UYRUKKURALLARI
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If any rules of origin and nationality are applicable due to donor
requirements, limiting the eligible countries for goods, legal and natural
persons, such rules shall be stated or referred to in the contract document.
In such instances the service provider/contractor must adhere to these
rules and be able to document and certify the origin of goods and
nationality of legal and natural persons as required.

Failure to comply with this obligation shall lead, after formal notice, to
termination of the contract, and GOAL is entitled to recover any loss from
the service provider/contractor and is not obliged to make any further
payments to the service provider/contractor

11. INSPECTION

The duly accredited representatives of GOAL or the donor shall have the
right to inspect the works goods called for under this Contract at Service
provider/contractor’s stores, duringmanufacture, inthe ports or places of
shipment, and the Service provider/contractor shall provide all facilitates
for such inspection. GOAL may issue a written waiver of inspection at its
discretion. Any inspection carried out by representatives of GOAL or the
donor or any waiver thereof shall not prejudice the implementation of the
other relevant provisions of this Contract concerning obligations
subscribed by the Service provider/contractor, such as warranty or
specifications.

12. FORCE MAJEURE

Force Majeure shall mean Acts of God, strikes, lockouts, discontinuation or
termination of donor funding, laws or regulations of operating country,
industrial disturbances, acts of the public enemy, civil disturbances, act of
war (whether declared or not), explosions blockades, insurrection, riots,
epidemics, landslides, earthquakes, storms, lightning, floods, washouts,
civil disturbances, and any other similar unforeseeable events which are
beyond the parties' control and cannot be overcome by due diligence.

In the event of and as soon as possible and no later than fifteen (15) days
after the occurrence of any cause constituting Force Majeure, the Service
provider/contractor shall give notice and full particulars in writing to GOAL
of such occurrence or change if the Service provider/contractor is thereby
rendered unable, wholly or in part, to perform its obligations and meet its
responsibilities under this Contract. The Service provider/contractor shall
also notify GOAL of any other changes in conditions or the occurrence of
any event that interferes or threatens to interfere with its performance of
this Contract. On receipt of the notice required under this article, GOAL
shall take such action as, in its sole discretion, it considers to be
appropriate or necessary in the circumstances, including the granting to
the Service provider/contractor of a reasonable extension of time in which
to perform its obligations under this Contract, or termination of the
Contract if any delay will force an extension to the delivery schedule.

Notwithstanding anything to the contrary in this Contract, the Service
provider/contractor recognizes that the work and services may be
performed under harsh or hostile conditions caused by civil unrest.
Consequently, delays or failure to perform caused by events arising out of,
or in connection with, such civil unrest shall not, in itself, constitute Force
Majeure under this contract.

13. DEFAULT

In case the contractor fails to comply with any term of the Contract,
including but not limited to failure or refusal to

perform the service/works within the time limit specified, they shall be
liable for all damages sustained by GOAL, and GOAL may procure the
service/works from other sources and hold the contractor responsible for
any excess cost occasioned thereby. GOAL may collect damages from the
contractor in lieu of purchasing the service/works from other sources.
GOAL may by written notice terminate the right of the contractor to
proceed with the contract or such part or parts thereof as to which there

Uriinlerigin uygun tlkeleri, tiizel ve gergek kisileri sinirlayan dondr/bagisg!
gereklilikleri nedeniyle herhangi bir mengse ve tabiiyet kurali gecerliyse, bu
kurallar s6zlesme belgesinde belirtilecek veya bunlara atifta bulunulacaktir.
Butlrdurumlarda, hizmet Tedarikgisi/ yiklenici bu kurallara uymali ve
gerektigisekildetiizelve gergekkisilerinmallarinmenseinive uyrugunu
belgeleyip onaylayabilmelidir.

Buyikimlilige uyulmamasi, resmibildirimden sonraszlesmeninfeshine
yolagacaktirve GOAL, hizmetTedarikgisinden / yiikleniciden herhangi bir
zarari tazmin etme hakkina sahiptir ve hizmet Tedarikgisine / yiikleniciye
bagka herhangi bir 6deme yapmak zorunda degildir.

11. DENETIM

GOAL'In usuliine uygun olarak akredite edilmis temsilcileri veya
dondr/bagdiscl, bu Sézlesme kapsaminda talep edilen yapim mallarini
Hizmet Tedarikgisi / yiiklenici madazalarinda, imalat sirasinda, limanlarda
veyasevkiyatyerlerindeinceleme hakkinasahip olacaktirve Hizmet
Tedarikgisi/ yiiklenicibu tir denetimigin tim kolaylklari saglayacaktir.
GOAL, kendi takdirine bagli olarak yazili bir denetim feragatname
yayinlayabilir. GOAL temsilcileri veya dondér/bagis¢i tarafindan yapilan
herhangi bir inceleme veya bunlardan feragat edilmesi, garanti veya
sartnameler gibi Hizmet Tedarikgisi / yiklenici tarafindan taahhit edilen
yukumluliiklerle ilgiliolarak bu S6zlesmenin digerilgili hiikiimlerinin
uygulanmasina halel getirmeyecektir.

12. MUCBIR SEBEP

Miichir Sebepler dogal afetler, grevler, lokavtlar, donorfinansmaninin sona
ermesi, faaliyet gosterilen tlkenin kanunlari veya yonetmelikleri, sanayi
kaynakli bozulmalar/ kargasalar, kamu dismaninin eylemleri, toplumsal
kargasalar, savaslar (ilanedilmis veyaediimemis olmasinabakilmaksizin),
patlamalar, ablukalar, isyan, ayaklanma, salgin, heyelan, deprem, siddetli
hava kosullar ve Taraflarin kontrolu diginda gelisen, gereken 6zeni
gosterdikleri halde onlar tarafindan istesinden gelinemeyen diger
ongorilemez olaylar anlaminagelir.

Micbir Sebep teskil eden herhangi bir nedenin ortaya ¢ikmasi halinde ve
mumkinolan enkisasiirede ve engeg onbes (15) giin sonra,

Hizmet Tedarikgisi / yuklenici, Hizmet Tedarikgisi / ytklenicinin bu
Sozlesme kapsamindaki yikimliltklerini tamamen veya kismen yerine
getiremeyecegi ve sorumluluklarini yerine getiremeyecek duruma gelmesi
durumunda, bu tiir bir olay veya degisiklik hakkinda GOAL'a yazili olarak
bildirimde bulunacakvetamayrintilarverecektir. Hizmet Tedarikgisi/
yuklenici, ayni zamanda, kosullardaki diger degisiklikleri veya bu
So6zlesmenin uygulanmasina miidahale eden veya miidahale etme
tehdidinde bulunan herhangi bir olayin meydana geldigini GOAL'a
bildirecektir. GOAL, bumadde uyarincagerekliolan bildirimialdiktan
sonra, kendi takdirine bagl olarak, Hizmet Tedarikgisine / ylikleniciye bu
Sozlesme kapsamindaki ylikimliluklerini yerine getirmesi icin makul bir
sure verilmesi veya herhangi bir gecikme teslimat planini uzatmaya
zorlayacaksa S6zlesmeninfeshidahil, sartlaricinuygunveyagerekli
oldugunu dugtndugu tedbirleri alacaktir.

Bu Sozlesmedekiaksine herhangibir seye bakilmaksizin, Hizmet Tedarikgisi
/ yUklenici is ve hizmetlerin sivil kargasanin neden oldudu sert veya
diismanca kosullar altinda gergeklestirilebilecegini kabul eder. Sonug olarak,
butirsivilayaklanmalardan kaynaklanan veyabunlarlabaglantili olaylarin
neden oldugu gecikmeler veya yerine getirimeme, kendi basina bu
s6zlesme kapsaminda Miicbir Sebep teskil etmeyecektir.

13. ANLASMA MADDELERININ YERINE GETIRILMEMESI
Yuklenicinin, hizmet / igleri belirtilen sire igcinde ifa etmeme veya
reddetme dahilancakbunlarlasinirliolmamak tizere S6zlesmenin herhangi
bir sartina uymamasi durumunda, GOAL'lin ugrayacag tlim zararlardan
sorumlu olacak, ve GOAL, hizmeti / isleri baska kaynaklardan temin edebilir
ve bu sebeple meydana gelen fazla maliyetlerden ytkleniciyi sorumlu
tutabilir. GOAL, hizmeti / isi bagka kaynaklardan satin almak yerine
yukleniciden tazminat alabilir. GOAL, yuklenicinin s6zlesmeyi veya
so6zlesmede yerine getirmedigi kisim veya kisimlarini devam ettirme
hakkini feshedebilir veya herhangi bir hizmet teslimatinin gecikmesi
durumunda, GOALbukismiveya Sézlesmenintamaminiiptal edebilir.
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has been default, or if any service delivery is late, GOAL may cancel such
part or the entire Contract.

14. REJECTION

In the case of services performed on the basis of specifications, outcome,
pilot or combination thereof, GOAL shall have the right to reject the
services or any part thereof if they do not conform with the terms of the
Contract in the opinion of GOAL or is not performed or delivered in due
time.

When the services or works or any part thereof have been rejected, GOAL
shall have the right, without prejudice to the provisions of Article 9, to
demand from the Service provider/contractor the immediate re-
performance or delivery of acceptable services or works in replacement
thereof in accordance with the contract or to purchase other similar
services or works elsewhere and to claim from the Service
provider/contractor the amount of loss or damages sustained by reason of
the default.

Goods or any other part of any works or services, including any built
structure thereof in GOAL's possession or at a GOAL programme site which
have been rejected by GOAL must be removed or destroyed and removed
at the Service provider/contractor's expense within such period as GOAL
may specify in its notice of rejection.

After such notice has been dispatched to the Service provider/contractor,
the Goods or any other part of any works or services, including any built
structure thereof will be held at the latter's risk. Should the Service
provider/contractor fail to remove the goods, part of any works or services
or built structure as required by the notice of rejection, GOAL may dispose
of them, without any liability to the Service provider/contractor
whatsoever, in such manner as it deems fit and may charge the cost of
removal to the Service provider/contractor.

15. AMENDMENTS
No change in or modification of this Contract shall be made except by prior
agreement between GOAL and the Service provider/contractor.

16. ASSIGNMENTS & INSOLVENCY

The Service provider/contractor shall not assign, transfer, pledge or make
other disposition of this Contract or any part thereof or of any of the
Service provider/contractor’s rights, claims or obligations under this
Contract except with the prior written consent of GOAL.

Should the Service provider/contractor become insolvent or should control
of the Service provider/contractor change by virtue of insolvency, GOAL
may without prejudice to any other rights or remedies, terminate this
Contract by giving the Service provider/contractor written notice of
termination.

17. PAYMENT

The Service provider/contractor shall invoice GOAL and the terms of
payment shall be thirty (30) working days after GOAL has internally
confirmed acceptance of services/works and presentation of a legal
invoice.

18. ANTI-BRIBERY/CORRUPTION

The Service provider/contractor shall comply with all applicable laws,
statutes and regulations relating to anti-bribery and anti-corruption
including but not limited to the UK Bribery Act 2010 and the United States
Foreign Corrupt Practices Act 1977 (“Relevant Requirements”).

The Service provider/contractor shall have and maintain in place
throughout the term of any contract with GOAL its own policies and
procedures to ensure compliance with the Relevant Requirements.

No monies are payable to GOAL by the Service provider/contractor in
association with the execution of this contract. If the Service
provider/contractor is approached by a GOAL member of staff for a

14. REDDETME

Sartnameye, sonuca, pilot uygulamayaveya bunlarin kombinasyonuna
dayaliolarak gerceklestirilen hizmetlerdurumunda, GOAL'lingérisline
gore Soézlesme sartlarina uymamalari veya siresi iginde yerine
getiriimemesi veya teslim edilmezse GOAL, hizmetleri veya herhangibir
bélumunu reddetme hakkina sahip olacaktir.

Hizmetlerveyaisleryadabunlarin herhangibirkismireddedildiginde,
GOAL, 9. madde hiikiimlerine halel getirmeksizin, Hizmet Tedarikgisinden /
yikleniciden, kabul edilebilirhizmetlerinveyabunlarinyerine gegecek
islerinsdzlesmeye uygunolarak derhal yenidenifa edilmesiniveyateslim
edilmesinitalepetmeveyabaskabiryerdedigerbenzerhizmetleriveya
isleri satin almak ve Hizmet Tedarikgisinden / yiikleniciden temerrit
nedeniyle ugranilan kayip veya zarar miktarini talep etme hakkina sahip
olacaktir.

GOAL tarafindan reddedilen, GOAL'iIn mulkiyetinde olan veya bir GOAL
programisahasindabulunanherhangibiryapiliyapidahilolmak tizere
herhangibiris veya hizmetinmallarveyadiger pargalari, GOAL'Inret
bildiriminde belirleyebilecegi sure icerisinde kaldiriimali veya imha edilmeli
veya masraflari Hizmet Tedarikgisi / yikleniciye ait olmak tzere
kaldiriimalidir.

Hizmet Tedarikgisine / yikleniciye boyle bir bildirim génderildikten sonra,
Mallarveyaherhangibiryapiliyapidadahil olmak tizere herhangibiris
veya hizmetin diger herhangi bir kismininriski digerine ait olacaktir. Hizmet
Tedarikgisi/ yUklenicinin ret bildiriminin gerektirdigi sekilde mallari, islerin
veya hizmetlerin bir kismini veya inga edilen yapiyi kaldirmamasi
durumunda, GOAL, bunlari Hizmet Tedarikgisine / yikleniciye herhangi bir
yukimliltk olmaksizin, uygun gérdugi sekilde elden gikarabilirve kaldirma
maliyetini Hizmet Tedarikgisinden / yikleniciden talep edebilir.

15. TADILLER
GOALileHizmetTedarikgisi/yiikleniciarasindadncedenyapilananlasma
disindabu S6zlesmede higbirdegisiklik veyatadil yapilmayacaktir.

16. DEVIR & FAALIYET/ODEME ACZI

Hizmet Tedarikgisi/yiiklenici, GOAL'in 6nceden yazili onayi olmadan bu
So6zlesmeyi veya bunun herhangi bir bdlimini veya Hizmet Tedarikgisinin
/ yuklenicinin bu Sézlesme kapsamindaki haklarini, iddialarini veya
yukumlaltklerini temlik etmeyecek, devretmeyecek, rehin vermeyecek
veya baska bir sekilde tasarrufta bulunmayacaktir.

Hizmet Tedarikgisi / yuklenici 6deme aczine diiserse veya 6deme aczinden
dolay1 Hizmet Tedarikgisi/yuklenicinin kontroliint degistirirse, GOAL baska
herhangi bir hak veya ¢6ziime halel getirmeksizin Hizmet Tedarikgisine /
yiikleniciye yazili fesih ihbari vererek bu S6zlesmeyifeshedebilir.

17. ODEME

Hizmet Tedarikgisi/yiklenici, GOAL’l faturalandiracak ve 6deme kosullari,
GOAL'Inhizmetleri/iglerikabul ettigini ve yasal birfaturayi ibraz ettigini
dahili olarak onayladiktan sonra otuz (30) is gunii olacaktir.

18. RUSVET/YOLSUZLUKLA MUCADELE
HizmetTedarikgisi/yiklenici,2010BirlesikKrallikRusvet Yasasive 1977
AmerikaBirlesik DevletleriYurtdisi Yolsuzluk Uygulamalari Yasasi dahil
ancak bunlarla sinirliolmamak izere riigvet ve yolsuzluklamicadele ile
ilgili tim gegerli yasalara, tiiziiklere ve diizenlemelere uyacaktir ("llgili
Gereksinimler").

Hizmet Tedarikgisi/yiiklenici, llgili Gerekliliklere uygunlugu saglamak igin
GOAL ile herhangibirsézlesmenin siiresiboyuncakendipolitikave
prosedurlerine sahip olacak ve yururlukte kalacaktir.

Hizmet Tedarikgisi/ yiklenici tarafindan bu s6zlesmenin yiritilmesiile
baglantili olarak GOAL'e herhangi bir 6deme yapilmaz. Hizmet
Tedarikgisine / yiikleniciye bir 6deme, komisyon, 'komisyon' veyailgili
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payment, commission, ‘kickback’ or associated payment or any other
advantage of any kind, they are obliged to report the request or payment
directly to GOAL’s Country Director within thirty-six hours. Failure to
report any request for payment by a GOAL member of staff or actual
payment by the Service provider/contractor to a GOAL member of staff to
the GOAL Country Director shall result in the immediate termination of any
contract and may result in disqualification of the Service
provider/contractor from participation in future contracts with GOAL.

19. ANTI-PERSONNEL MINES

The Service provider/contractor guarantees that it is not engaged in the
sale or manufacture, either directly or indirectly, of anti-personnel mines
or any components produced primarily for the operation thereof. Any
breach of this representation and warranty shall entitle GOAL to terminate
this Contract immediately upon notice to the Service provider/contractor,
at no cost to GOAL.

20. ETHICAL PROCUREMENT AND PROCUREMENT PRACTICE

The Service provider/contractor represents and warrants that neither it,
nor any of its service provider/contractors is engaged in any practice
inconsistent with the following code of conduct for service
provider/contractors: Employment is freely chosen, freedom of association
and the right to collective bargaining are respected, working conditions are
safe and hygienic, no child labour/protection of children is ensured, living
wages are paid, working hours are not excessive, no discrimination is
practiced, regular employment is provided, no harsh or inhumane
treatment is allowed, any harm to the environment shall be avoided or
limited. Any breach of this representation and warranty shall entitle GOAL
to terminate this Contract immediately upon notice to the Service
provider/contractor, at no cost to GOAL. The service provider/contractor
must adhere to the principles of humanitarian aid.

21. OFFICIALS NOT TO BENEFIT

The Service provider/contractor warrants that no official of GOAL has
received or will be offered by the Service provider/contractor any direct or
indirect benefit arising from this Contract or the award thereof. The
Service provider/contractor will notify GOAL immediately in case any
official from GOAL requests any unofficial, or additional payment, or gift to
their personal account. The Service provider/contractor agrees that breach
of this provision is a breach of an essential term of this Contract.

22. PRIOR NEGOTIATIONS SUPERSEDED BY CONTRACT

This Contract supersedes all communications, representations,
arrangements, negotiations, requests for proposals and proposals related
to the subject matter of this Contract.

23. INTELLECTUAL PROPERTY INFRINGEMENT

The Service provider/contractor warrants that the use or supply by GOAL of
the services sold under this Contract does not infringe on any patent, design,
trade-name or trade-mark.

In addition, the Service provider/contractor shall, pursuant to this
warranty, indemnify, defend and hold GOAL harmless from any actions or
claims brought against GOAL pertaining to the alleged infringement of a
patent, design, trade-name or trade-mark arising in connection with the
goods sold under this Contract.

All maps, drawings, photographs, plans, reports, recommendations,
estimates, documents and all other data compiled by or received by the
Service provider/contractor under this Contract shall be the property of
GOAL, and shall be treated as confidential and shall be delivered only to
GOALs authorized officials on completion of work under this Contract

Unless authorised in writing by GOAL, the Service provider/contractor shall
not advertise or otherwise make public the fact that he is a Service
provider/contractor to GOAL or use the name, emblem or official seal of
GOAL or any abbreviation of the name of GOAL for advertising purposes or
for any other purposes.

6deme veya herhangi birbaska avantajigin bir GOAL personelitarafindan
ulasilirsa,

istek veya 6demeyi otuz alti saat iginde dogrudan GOAL Ulke Direktériine
bildirmekle yukiimlidirler. Bir GOAL personelinin herhangi bir 6deme
talebiniveya Hizmet Tedarikgisi/ ylklenicitarafindan bir GOAL personeline
yapilanfiiliédemeyi GOAL Ulke Mudiriine rapor etmemek, herhangibir
s6zlesmeninderhalfeshedilmesine nedenolacak, ve Hizmet Tedarikgisinin
/ yuklenicinin GOAL ile gelecekteki sézlesmelere katilimindan men
edilmesine neden olabilir.

19. ANTI-PERSONEL MAYINLARI

Hizmet Tedarikgisi / ylklenici, dogrudan veya dolayl olarak anti-personel
mayinlarin veya esas olarak bunlarin igletilmesi igin Uretilen bilesenlerin
satisi veya Uretimi ile ugrasmadigini garanti eder. Bu beyan ve garantinin
herhangi bir ihlali, GOAL'a bu S6zlesmeyi Hizmet Tedarikgisine / ylikleniciye
bildirimde bulunarak, GOAL igin higbir Gcret 6ddemeden derhal feshetme
hakki verecektir.

20. ETIK SATIN ALMA VE UYGULAMASI

Hizmet Tedarikgisi/yuklenici, kendisininveyahizmet Tedarikgisinin/
yuklenicilerininagagidaki hizmet Tedarikgisi/yUklenicilericindavranis
kurallarinaaykiri herhangibir uygulamada bulunmadigini beyan ve taahhiit
eder: Istihdam 6zgiirce segilir, rgiitlenme dzgirligivetoplusézlesme
hakkina saygi gosterilir, galisma kosullari giivenlive hijyeniktir, cocukisgiligi
/gocuklarinkorunmasi saglanamaz, gegim ticretleri6denir, calisma saatleri
asiridegildir,ayrimcilikyapilmaz, diizenliistihdam saglanir, sertveya
insanlk disi muameleye izin veriimez, ¢evreye herhangi bir zarar
veriimemeli veya sinirlandiriimalidir. Bu beyan ve garantinin herhangi bir
ihlali, GOAL'abu S6zlesmeyi Hizmet Tedarikgisine / yiikleniciye bildirimde
bulunarak, GOAL igin higbir tGicret 6demeden derhal feshetme hakki
verecektir. Hizmet Tedarikgisi / yuklenici insani yardim ilkelerine bagli
kalmahdir.

21. YARARLANMAYACAK GOREVLILER

Hizmet Tedarikgisi / yuiklenici, herhangi bir GOAL gérevlisinin Hizmet
Tedarikgisi/yuklenicitarafindanbu S6zlesmedenveyasozlesmenin
verilmesinden kaynaklanan herhangibirdogrudanveyadolayl yarar
almadigini veya teklif edilmeyecegini garanti eder. Hizmet Tedarikgisi /
yiklenici, GOAL'den herhangi bir gorevlinin resmi olmayan veya ekddeme
veyakisisel hesabinahediyetalep etmesidurumundaderhal GOAL'l
bilgilendirecektir. Hizmet Tedarikgisi / yiklenici, bu hikman ihlalinin bu
So6zlegsmenin temel bir sartinin ihlali oldugunu kabul eder.

22. SOZLESMEDE GECERLI SAYILAN ON GORUSMELER
Bu S6zlesme, bu S6zlesmenin konusu ile ilgili tim iletisim, temsil,
duzenleme, muzakere, teklif talepleri ve tekliflerin yerini alir.

23. FIKRI MULKIYET HAKKIIHLALI

Hizmet Tedarikgisi/yuklenici, buS6zlesme kapsamindasatilan hizmetlerin
GOAL tarafindan kullaniminin veya tedarikinin herhangi bir patenti,
tasarimi, ticariismiveyaticari markay! ihlal etmedigini garanti eder.

Bunaekolarak, Hizmet Tedarikgisi/yiklenici, bugarantiuyarinca, bu
Sozlesme kapsaminda satilan mallarla baglantili olarak ortaya ¢ikan bir
patent, tasarim, ticari isim veya ticari markanin ihlal edildigi iddiasiyla ilgili,
GOAL'akarsiagilanherhangibireylemveyaiddiadan GOAL'ltazmin
edecek, savunacak ve sorumlu tutmayacaktir.

isbuSézlesmekapsaminda Hizmet Tedarikgisi/yiklenicitarafindan
derlenen veya alinan tiim haritalar, gizimler, fotograflar, planlar, raporlar,
tavsiyeler, tahminler, belgeler ve diger tim veriler GOAL'Un mulkiyetinde
olacaktir,ve gizlimuamelesiyapilacak ve bu Sézlesme kapsamindakiisin
tamamlanmasinin ardindan yalnizca GOAL yetkili memurlarina teslim
edilecektir.

GOAL tarafindan yazili olarak yetkilendiriimedikge, Hizmet Tedarikgisi /
yuklenici, GOAL'e Hizmet Tedarikcisi / ylklenici oldugu gergeginin
reklamini yapmayacak veya baska bir sekilde kamuoyuna agiklamayacak,
veya GOAL'Inadini, ambleminiveyaresmimihriiniyada GOAL adinin
herhangibirkisaltmasini reklam amagli veyabaska herhangibiramagla
kullanmayacaktir.
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24. TITLE RIGHTS

GOAL shall be entitled to all property rights including but not limited to
patents, copyrights and trademarks, with regard to material which bears a
direct relation to, or is made in consequence of, the services provided to
the organisation by the Service provider/contractor. At the request of
GOAL, the Service provider/contractor shall take all necessary steps,
execute all necessary documents and generally assist in securing such
property rights transferring them to the organisation in compliance with
the requirements of the applicable law.

Title to any equipment and supplies which may be furnished by GOAL and
any such equipment shall be returned to GOAL at the conclusion of this
Contract or when no longer needed by the Service provider/contractor.
Such equipment, when returned to GOAL, shall be in the same condition as
when delivered to the Service provider/contractor, subject to normal wear
and tear.

25. TITLE TO EQUIPMENT

Title to any equipment and supplies that may be furnished by GOAL shall
rest with GOAL and any such equipment shall be returned to GOAL at the
conclusion of this Contract or when no longer needed by the Service
provider/contractor. Such equipment, when returned to GOAL, shall be in
the same condition as when delivered to the Service provider/contractor,
subject to normal wear and tear. The Service provider/contractor shall be
liable to compensate GOAL for equipment determined to be damaged or
degraded beyond normal wear and tear.

26. PACKING

The Service provider/contractor shall pack any goods with new, sound
materials and with every care, in accordance with the normal commercial
standards of export packing for the type of goods specified herein. Such
packing materials used must be adequate to safeguard the goods while in
transit. The Service provider/contractor shall be responsible for any
damage or loss that can be shown to have resulted from faulty or
inadequate packing.

27. SHIPMENT AND DELIVERY

All services and works shall be delivered at the agreed place of delivery as
stated in the Contract, at the Service provider/contractor's risk, unless
otherwise provided for in the Contract.

28. INSURANCE

The service provider/contractor shall provide and thereafter maintain for
the duration of this contract and any extension thereof all appropriate
workmen’s compensationinsurance orits equivalentwithrespecttoits
employees to cover claims for personal injury and death in connection
with this contract. The service provider/contractor shall, upon request,
furnish proof to the satisfaction of the GOAL, of such liability insurance.
The service provider/contractor shall further provide such health and
medical insurance for its agents and employees, as the service
provider/contractor may consider advisable. The service provider will in
all cases ensure they have third party liability cover for the duration of the
contract.

29. INDEMNIFICATION

The Supplier agrees to indemnify, hold and save GOAL harmless and
defend at its own expense GOAL, its officers, agents and employees from
and against all suits, claims, demands and liability of whatever nature or
kind, including costs and expenses thereof and liability arising there from,
with respect to, arising from or attributable to acts or omissions of the
Supplier or its employees or sub-contractors in or relating to the
performance of this Contract. This provision shall extend to, but shall not
be limited to, product liability claims.

GOAL will promptly notify the Supplier of any such suit, claim, proceeding,
demand or liability within a reasonable period of time after having
received written notice thereof, and will reasonably cooperate with the

24. MULKIYET HAKLARI

GOAL, HizmetTedarikgisi/yUklenicitarafindankurulugasaglanan
hizmetlerle dogrudan iliskili olan veya bunun sonucunda yapilan
materyallere iliskin patentler, telif haklar ve ticari markalar dahil ancak
bunlarlasinirli olmamak tizere tiim mulkiyet haklarina sahip olacaktir.
GOAL'lintalebi lizerine, Hizmet Tedarikgisi/ ylklenicigegerliyasanin
gerekliliklerine uygun olarak gerekli tum adimlar atarak, gerekli tim
belgeleriyiruterek, genelolarak buttrmulkiyethaklarininkurulusa
devredilmesinin saglanmasina yardimci olacaktir.

GOAL tarafindan saglanabilecek herhangi bir ekipman ve malzemenin
mulkiyeti ve bu tlr ekipman, bu S6zlesmenin sonunda veya Hizmet
Tedarikgisi/yuklenicitarafindan artikihtiya¢ duyuimadiginda GOAL'eiade
edilecektir. Bu tiir ekipman, GOAL'e iade edildiginde, normal aginma ve
yipranmaya tabi olarak, Hizmet Tedarikgisine / yukleniciye teslim edildigi
zamanki ile ayni durumda olacaktir.

25. EKIPMANLARIN MULIKYETIi

GOAL tarafindan temin edilebilecek herhangi bir ekipman ve malzemenin
milkiyeti, GOAL'e ait olacak ve bu tiir ekipman, bu Sézlesmenin sonunda
veya Hizmet Tedarikgisi/ yUklenicitarafindan artik ihtiya¢ duyulmadiginda
GOAL'eiade edilecektir. Butiir ekipman, GOAL'e iade edildiginde, normal
asinmaveyipranmayatabiolarak, Hizmet Tedarikgisine/yukleniciye
teslim edildigi zamanki ile ayni durumda olacaktir.

Hizmet Tedarikgisi/ yiiklenici, normal asinma ve yipranmanin dtesinde
hasarli veya bozulmus oldugu tespit edilen ekipman icin GOAL'li tazmin
etmekle yiakumladir.

26. AMBALAJLAMA

Hizmet Tedarikgisi/ yiklenici, her tirlii Griind yeni, saglam malzemelerle ve
her 6zenle, burada belirtilen mal tirleri igin normal ihracat ambalajlama
standartlarina uygun olarak ambalajlayacaktir. Kullanilan bu tir ambalaj
malzemeleri, nakliye sirasinda mallari korumak icin yeterli olmalidir. Hatali
veya yetersiz ambalajdan kaynaklandidi gosterilebilecek her turlii hasar veya
kayiptan Hizmet Tedarikgisi/ yiiklenici sorumlu olacaktir.

27. SEVKIYAT VE TESLIMAT

TiUm hizmetler ve igler, S6zlesmede aksi belirtiimedikge, riski Hizmet
Tedarikgisi / yukleniciye ait olmak Uzere, S6zlesmede belirtilen
kararlastirilan teslimat yerinde teslim edilecektir.

28. SIGORTA

Hizmet Tedarikgisi/yuklenici, busozlesmeyle baglantili kisiselyaralanmave
6lum taleplerini kargilamak igin, bu sézlesmenin siiresi boyunca ve bunun
herhangi bir uzatimini ve galiganlarina iliskin tim uygun is¢i tazminat
sigortasini veya esdegerini saglayacak ve devam ettirecektir. Hizmet
Tedarikgisi/ yiklenici, talep Uizerine, s6z konusu sorumluluk sigortasini
hususunda GOAL'l tatmin edecek kanitlari sunacaktir. Hizmet Tedarikgisi/
yuklenici tavsiye edilebilir gérdig igin, hizmet Tedarikgisi/ yuklenici ayrica
acenteleri ve galisanlari icin bu tir saglik ve ilag sigortasi saglayacaktir.
Hizmet Tedarikgisi, her durumda s6zlesme suresince uglncl sahis
sorumluluk teminatina sahip olmasini saglayacaktir.

29. TAZMINAT

Tedarikgisi, gorevlilerini, acentelerini ve galisanlarini Tedarikgisinin veya
calisanlarinin veya alt yiklenicilerinin bu S6zlesmenin ifasiyla ilgili veya
bununla ilgili eylemlerinden veya ihmallerinden kaynaklanan veya bunlara
atfedilebilen, masraf ve giderleri ve bunlardan dogan sorumluluk dahil her
tirlu dava, iddia, talep ve yikimliltklere karsi GOAL'U zararsiz tutmays,
korumayive masraflari kendisine ait olmak tizere GOAL'll, savunmayi kabul
eder.

GOAL, yaziliihbari aldiktan sonra makul bir siire iginde bu tir bir dava, iddia,
islem, talep veya yukimluliga derhal Tedarikgiye bildirecektir, ve GOAL'In
ayricaliklarina ve dokunulmazliklarina tabi olarak, sorusturma, savunma
veya uzlagmada masraflari Tedarikci'ye ait olmak tizere Tedarikgi ile makul
Slgude isbirligi yapacaktir.
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Supplier, at the Supplier’'s expense, in the investigation, defence or
settlement thereof, subject to the privileges and immunities of GOAL.

The Supplier shall not permit any lien, attachment or other encumbrance
by any person or entity to remain on file in any public or official office or
on file with GOAL against any monies due or to become due for any work
done or materials furnished under this Contract, or by reason of any other
claim or demand against the Supplier.

30. TERMINATION OF CONTRACT

Either party may cancel this Contract before the expiry date of the
Contract by giving notice in writing to the other party. The period of
notice shall be 5 days in the case of contracts with a total period of less
than two months or 14 days in the case of contracts with a longer period.

In the event of the Contract being terminated prior to its due expiry date
in this way, the Service provider/contractor shall be compensated on a pro
rata basis for no more than the actual amount of work performed to the
satisfaction of GOAL. Additional costs incurred by GOAL resulting from the
termination of the Contract by the Service provider/contractor may be
withheld from any amount otherwise due to the Service
provider/contractor from GOAL.

This contract shall be automatically terminated, and the Service
provider/contractor shall have no right to any form of compensation, if it
emerges that the award or execution of the contract has given rise to
unusual commercial expenses.

Such unusual commercial expenses are commissions not mentioned in the
main contract or not stemming from a properly concluded contract
referring to the main contract, commissions not paid in return for any
actual and legitimate service, commissions remitted to a tax haven,
commissions paid to a recipient who is not clearly identified or
commissions paid to a company which has every appearance of being a
front company

GOAL reserves the right to withhold payments while any investigation is
taking place into suspected wrongdoing or breaches of policy. GOAL
reserves the right to make no payment of sums due (even when goods or
services have been supplied), in instances where wrongdoing is present.

31. DATA PROTECTION

The service provider/contractor hereby acknowledges that it shall comply
with all applicable requirements of The General Data Protection Regulation
(EU 2016/679); The Data Protection Acts 1988-2018; and The E-Privacy
Directive 2002/58/EC, as amended from time to time (the “Data Protection
Legislation”)should Personal Databe accessed, viewed orinany way
Processed by the Supplier. If during the term of the Contract it is
contemplated that the Supplier will Process Personal Data, the Supplier
shall only engage in such Processing where a data processing agreement
has been put in place. GOAL reserves the right to rescind any Contract
should the Supplier’'s data protection and security procedures be
considered (in GOAL'’s sole opinion) non-compliant with the Data
Protection Legislation. Defined terms in this clause 31 will have the
meaning set out in the Data Protection Legislation as defined above.

32. CONFIDENTIALITY

The Supplier shall not advertise or otherwise make public the fact that he
is a Supplier to GOAL without specific approval from GOAL. Nor shall the
Supplier in any manner whatsoever use the name of GOAL, or any
abbreviation thereof, in connection with his business or otherwise. Non-
observance of these conditions shall entitle GOAL to cancel the Contract,
or any part thereof, and to hold the Supplier liable for any damages which
GOAL has sustained as a result thereof.

33. DISPUTES - ARBITRATION
Any claim or controversy arising out of or relating to this or any contract
resulting here from, or to the breach, termination or invalidity thereof,

Tedarikci, herhangibir kisiveyakurulusun herhangibir haciz, haciz veyasair
takyidatin herhangi bir kamu veya resmi ofiste dosyada veya bu Sézlesme
kapsaminda yapilan herhangi bir is veya saglanan malzemeler i¢in 6denmesi
gereken veya vadesi dolacak herhangi bir paraya karsi veya Tedarikgiye karsi
herhangibir baskaiddiaveyatalep nedeniyle GOAL dosyasinda,
kalmasina izin vermeyecektir.

30. SOZLESMENIN FESHI

Taraflardan herhangi biri, diger tarafa yazili olarak bildirimde bulunarak,
Sozlesmenin sona erme tarihinden 6nce bu Sézlesmeyi iptal edebilir.
Toplamssiresiikiaydanaz olan sézlesmelerde ihbar siiresi5 giin, daha uzun
sureli sézlesmelerde ise 14 gunddr.

Sézlesmenin vade bitiminden dnce bu sekilde feshedilmesi durumunda,
Hizmet Tedarikgisi / yukleniciye, GOAL'Un karsilanmasi igin yapilan fiiliis
miktarindan daha fazla olmamak lzere orantili olarak tazmin edilecektir.
Hizmet Tedarikgisi / yuklenici tarafindan Sézlesmenin feshedilmesinden
kaynaklanan GOAL tarafindan yapilan ek maliyetler, aksi takdirde Hizmet
Tedarikgisi / yuklenici nedeniyle GOAL'den kaynaklanan herhangi bir
tutardan tazmin edilebilir.

Sozlesmenin verilmesiveyaifasinin olagandisi ticari harcamalara yol agtigi
ortaya c¢ikarsa, bu sézlesme otomatik olarak feshedilecektir ve Hizmet
Tedarikgisi/ yuklenici herhangi bir tazminat hakkina sahip olmayacaktir.
Butdralisiimadikticariharcamalar; anasézlesmede belirtimeyenveyaesas
sbzlesmeye iligkin usuliine uygun olarak yapilmis bir s6zlesmeden
kaynaklanmayan komisyonlar, fiili ve mesru herhangi bir hizmet karsiliginda
ddenmeyen komisyonlar, bir vergi sidinagina havale edilen komisyonlar,
acikgatanimlanmamis biraliclya ddenenkomisyonlarveyahertirliiparavan
sirket gdrunumune sahip bir sirkete 6denen komisyonlardir.

GOAL, stipheliyanhs davranig veya politika ihlallerine iliskin herhangi bir
sorusturmayuritilirken 6demeleri durdurma hakkini sakli tutar. GOAL,
usulsiizliik s6z konusu oldugunda, vadesi gelen meblaglari (mal veya
hizmetler tedarik edilmis olsa bile) 6dememe hakkini sakli tutar.

31. VERILERIN KORUNMASI

Hizmet Tedarikgisi/yuklenici, isbu belge ile Zaman zaman degistirilen
sekliyle ("Veri KorumaMevzuati") Tedarikei tarafindan Kisisel Verilere
erisilmesi, gériintilenmesi veya herhangi bir sekilde Islenmesi konulu
GenelVeriKorumaYoénetmeliginin (AB2016/679) VeriKorumaYasalari
1988-2018; ve 2002/58 / EC E-Gizlilik Direktifi gibi gegerli tim
gerekliliklerine uyacagini kabul eder.

Sozlesmenin siiresi boyunca Tedarikginin Kisisel Verileri isleyecegi
disiiniiliiyorsa, Tedarikgi bu tiir islemleri yalnizca bir veri isleme
anlagmasininyurirlikte oldugu durumlardagergeklestirecektir. GOAL,
Tedarikginin veri koruma ve giivenlik prosedirlerinin Veri Koruma
Mevzuatina uygun olmadigi (yalnizca GOAL'in goriisline gore) gorilmesi
halinde herhangi bir Sézlesmeyifeshetme hakkini sakli tutar. Bumadde
31'de tanimlanan hiikiimler, yukarida tanimlanan Veri Koruma
Mevzuatinda belirtilen anlama sahip olacaktir.

32. GlzLiLIK

Tedarikgi, GOAL'In 6zel onayl olmadan Tedarikgi oldugu gergeginin
reklaminiyapmayacak veya baska bir sekilde kamuya agiklamayacaktir.
Tedarikci, isiyleveyabaskabir sekilde herhangibirsekilde GOAL adiniveya
herhangibirkisaltmasinikullanmayacaktir. Bukosullarauyulmamasi,
GOAL'aSo6zlesmeyiveyaherhangibirbdlimunifeshetmeve bunun
sonucunda GOAL'in ugradigi zararlardan Tedarikgiyi sorumlu tutma hakkini
verecektir.

33. UYUSMAZLIKLAR - TAHKIM

Isbuveyaburadaki herhangibir sézlesmeden veya bununihlali, feshiveya
gegersizliginden kaynaklanan veya bunlarla ilgili olarak ortaya ¢ikan
herhangi bir iddia veya ihtilaf, miizakere yoluyla dostane bir sekilde
¢oziilmedikce, Ilandayasalarinauygunolaraktahkimesunulacaktir.
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shall be, unless settled amicably through negotiation, submitted to
arbitration in accordance with Irish law.

34. SETTLEMENT OF DISPUTES

The parties shall use their best efforts to settle amicably any dispute,
controversy or claim arising out of or in connection with this Contract
including any disputes regarding the existence, validity or termination.
Where the parties wish to seek such an amicable settlement through
conciliation, the conciliation shall take place in accordance with the
UNCITRAL Conciliation Rules then obtaining, or according to such other
procedure as may be agreed between the parties.

Unless, any such dispute, controversy or claim between the parties arising
out of or relating to this Contract or the breach, existence, termination or
invalidity thereof is settled amicably under the preceding paragraph of this
article within sixty (60) days after receipt by one party of the other party's
request for such amicable settlement, such dispute, controversy or claim
shall be referred by either party to arbitration in accordance with the
UNCITRAL Arbitration rules as at present in force, including its provision on
applicable law. The place of arbitration shall be Ireland and the language
to be used in the proceedings shall be English. The arbitral tribunal shall
have no authority to award punitive damages. In addition, unless
otherwise expressly provided in this Contract, the arbitral tribunal shall
also have no authority to award interest. The parties shall be bound by any
arbitration award rendered as a result of such arbitration and as being the
final adjudication of any such dispute, controversy or claim.

35. WITHHOLDING TAX

GOAL reserves the right to deduct withholding tax from the service
provider/contractor's invoice if so required by law. This will apply unless
the service provider/contractor has supplied in advance the required
documentation proving its exemption from withholding tax (e.g.
withholding tax exemption certificate).

36. GOVERNING LAW AND JURISDICTION
These Terms and Conditions shall be governed by the laws of Ireland and
subject to the exclusive jurisdiction of the Irish Courts.

37. BANK GUARANTEE

When specifically requested by GOAL, a bank guarantee from a well
reputed bank acceptable to GOAL in the currency in which the Contract is
payable and for an amount to be prescribed by GOAL shall be obtained by
the Service provider/contractor at his expense and deposited with GOAL
before start of the Contract. In the event of any loss, damage and/or extra
costs incurred by GOAL by reason of the Service provider/contractor's
default, negligence or failure to perform the terms and conditions of the
Contract or any part thereof, that part of any such loss, damage and/or
extra costs which is represented by the full or by any lesser amount of such
guarantee shall be immediately and initially reimbursable to GOAL from
such guarantee without prejudice to its right to hold the Service
provider/contractor liable for the full amount of such loss, damage and/or
extra cost. The guarantee shall be valid for a period of not less than 30
days after the services or works are confirmed as concluded by GOAL.

38. ENVIRONMENTAL STANDARDS

Service provider/contractors should as a minimum, comply with all
statutory and other legal requirements relating to environmental impacts
of their business. Areas which should be considered are:

. Waste Management

. Packaging and Paper

. Conservation

. Energy Use

. Sustainability

. Include something about raw materials/sourcing.
39. HUMAN TRAFFICKING

GOAL has adopted a policy supporting the prohibition of trafficking in
persons including the trafficking-related activities for any purpose,
including the use of forced labour. Service providers/contractors and their
employees, and agents shall not: —

34. ANLASMAZLIKLARIN ¢OZUMU

Taraflar, mevcudiyeti, gegerliligi veyafeshiile ilgili her turli intilaf da dahil
olmak izere, bu S6zlesmedenkaynaklananveyabuSézlesmeile baglantil
olarak ortaya gikan her tiirlti anlasmazligi, ihtilafi veya iddiayi dostane bir
sekilde ¢ozmek icin ellerinden geleni yapacaklardir. Taraflarin uzlasma
yoluyla béyle bir dostane ¢6zim aramak istediklerinde, uzlasma, UNCITRAL
Uzlastirma Kurallarina uygun olarak veya taraflar arasinda mutabik
kalinabilecek diger usullere gore gerceklestirilecektir.

Taraflar arasinda bu S6zlesmeden kaynaklanan veya bununla ilgili olarak
ortaya ¢ikan herhangi bir uyusmazlik, ihtilaf veyaiddia veya bunun ihlali,
varligi, feshiveya hikimsizlugi bu maddenin 6nceki fikrasina gore, bir
tarafindigertarafinbutiirdostane gdziimtalebinialdiktansonraaltmis
(60) gunicinde, dostane bir sekilde ¢cozilmedikge; bu tir uyusmazlik, ihtilaf
veya iddia, yurirlikteki kanun hiikiimleri dahil olmak tzere, yirirlikte
olan UNCITRAL Tahkim kurallarina uygun olarak taraflardan biri tarafindan
tahkime sevk edilecektir. Tahkim yeri irlanda olacak ve yargilamalarda
kullanilacak dil Ingilizce olacaktir. Tahkim mahkemesinin cezai tazminat
verme yetkisi yoktur. Ayrica, bu S6zlesmede aksi agikca belirtimedikge,
Tahkim mahkemesinin de faiz cezasi verme yetkisi yoktur. Taraflar, bu tir
bir tahkim sonucunda ve bu tir herhangi bir uyusmazIik, ihtilaf veya
iddianin nihai karari olarak verilen herhangi bir tahkim karari ile bagl
olacaktir.

35. STOPAJ VERGISI

GOAL, kanunun gerektirmesi halinde hizmet tedarikgisi / yuklenicinin
faturasindan stopaj vergisini kesme hakkini sakli tutar. Bu, hizmet
tedarikgisi/yuklenicistopajvergisinden muafiyetinikanitlayangerekli
belgeleri (6rnegin stopajvergisi muafiyetsertifikasi) 6nceden sunmadikga
gecerli olacaktir.

36. UYGULANACAK HUKUK VE KANUN YETKISI
BuHiikiimve Kosullar, irlanda yasalarincayénetilir ve irlanda
Mahkemelerinin miinhasiryargi yetkisine tabidir.

37. BANKA TEMINATI

GOAL tarafindan 6zel olarak talep edildiginde, Sézlesmenin ddenecegi para
birimicinsindenve GOAL tarafindanbelirlenen bir miktaricin GOAL'e kabul
edilebilir, iyi taninmig bir bankadan bir banka teminati, Hizmet tedarikgisi /
ylklenicitarafindan masraflari kendisine aitolmak (izere sunulacak ve
Sézlesme baslamadan 6nce GOAL'e yatinlacaktir. Hizmet tedarikgisi /
yuklenicinin sartlari yerine getirememesi, ihmali veya S6zlesme hikim ve
kosullarininveyaherhangibirkismininyerine getirimemesinedeniyle
GOAL'lin maruz kaldigi herhangi bir kayip, hasar ve / veya ekstra maliyet
durumunda, buttrden herhangibir kayip, hasarve/veyaekstramaliyetin
buteminatintamamiveyadahadusik bir miktariile temsil edilenkismi,
Hizmet tedarikgisini / yikleniciyi bu tir kayip, hasar ve / veya ekstra
maliyetin tim tutarindan sorumlu tutma hakkina halel getirmeksizin,
derhal ve baslangigta bu teminattan GOAL'e geri 6denebilir durumda
olacaktir. Teminat GOAL tarafindan sonuglandirildigi onaylandiktan sonra
30 gunden az olmamak Uzere gecerli olacaktir.

38. CEVRESEL STANDARTLAR
Hizmettedarikgisi/yikleniciler,enazindan, igletmeleriningevresel
etkileriyle ilgilitim yasal ve diger yasal gerekliliklere uymalidir. Dikkate
alinmasi gereken alanlar sunlardir:

. Atik Yonetimi

. Ambalaj ve Kagit

. Muhafaza

. Enerji kullanimi

. Surdurilebilirlik

. Hammaddeler/kaynak bulmahakkinda bir seylerdahil etme.
39. INSAN TICARETI

GOAL, zorlagahstirma dahil olmak tizere herhangibiramaclainsan ticareti
ileilgilifaaliyetlerdedahilolmak lizereinsanticaretininyasaklanmasini
destekleyen bir politikabenimsemistir. Hizmettedarikcileri/yikleniciler
ve onlarin galisanlari ve aracilari sunlari yapmayacaktir: —

. Sézlesmeninifasuresiboyuncaagirinsanticaretibigimlerine
karigmak;
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. Engage in severe forms of trafficking in persons duringthe
period of performance of the contract;

. Procure commercial sex acts during the period of performance
of the contract;

- Use forced labor in the performance of the contract;

. Destroy, conceal, confiscate, or otherwise deny access by an

employee to the employee’s identity or immigration documents, such as
passports or drivers' licenses, regardless of issuing authority;

. Use misleading or fraudulent practices during the recruitment
of employees or offering of employment, such as failing to disclose, in a
format and language accessible to the worker, basic information or
making material misrepresentations during the recruitment of employees
regarding the key terms and conditions of employment, including wages
and fringe benefits, the location of work, the living conditions, housing and
associated costs (if employer or agent provided or arranged), any
significant cost to be charged to the employee, and, if applicable, the
hazardous nature of the work

Should the Service provider/contractor become aware of, or suspect,
human trafficking activities during the execution of the contract the
Contractor must immediately inform GOAL to enable appropriate action to
be taken.

In respect to any contract funded by the UK Government the Service
provider/contractor is expected to be familiar with the terms of the UK
Modern-Slavery Act 2015, and to abide by the conditions of the Act.

. Soézlesmeninifasuresiboyuncaticari cinsel eylemlerisatin
almak;

. Sdzlesmeninifasinda zorla galistirmaydntemikullanmak;

. Tanzim eden makamdan bagimsiz olarak, bir ¢alisanin pasaport

veya ehliyet gibi kimlik veya gé¢menlik belgelerine erigimini engellemek,
gizlemek, el koymak veya baska bir sekilde reddetmek;

. isealmaveyaise almasiirecinde galisanlarinige alinmasi
sirasinda temelistihdam sartlari ve kosullart ile ilgili olarak, ticretler ve yan
haklar,isyeri,yasamkosullari,barinmaveilgilimaliyetler (egerisveren
veya acente saglanmigsa veya ayarlanmigsa), ¢alisana yuklenecek dnemli
herhangi bir maliyet ve varsa isin tehlikeli niteligi dahil galiganlarin
erisebilecegi bir format ve dilde temel bilgileri agiklamamak veya énemli
yanlis beyanlar yapmak gibi yaniltici veya hileli uygulamalar kullanmak
Hizmet tedarikgisi / ylklenici, sézlesmenin uygulanmasi sirasinda insan
kacakgiligifaaliyetlerinden haberdar olursaveyastuphelenirse, Yiklenici,
uygun énlemin alinmasini saglamak igin derhal GOAL’U bilgilendirmelidir.

Birlesik Krallik Hiikiimeti tarafindan finanse edilen herhangi bir s6zlesmeyle
ilgili olarak, Hizmet tedarikgisinin /ytklenicinin Birlesik Krallik Modern
Kélelik Yasasi 2015 hikiumlerini biliyor olmasi ve Yasanin kosullarina uymasi
beklenmektedir.
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