Invitation to Tender (ITT)

Tender for Medicines for Healthcare Response
within North-West Syria

L e Jladi & dpdall i) Gaum Ay 50l ) jain diadlia
Reference: HAT.2023.03

(Please send vour quotation to HAT.2023.03.Tender@humanappeal.org.uk by mentioning Tender

reference code in subject line while sending vyour quotation e-mail, until Thursday the 30th of March 2023/

12:00 PM Turkey Time)
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Background
Human Appeal is a UK-based, international development and relief charity having its offices in Manchester. It
was established in 1991 with a mission to alleviate the sufferings of poor people around the world. Since 2013,
HA has set up an office in Turkey to provide emergency aid and services to people affected by the conflict in

Syria.
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Our Vision
To become the global agent of change for a just, caring, and sustainable world.
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Our Mission
We are a global humanitarian and development organization. We save lives, alleviate poverty, transform and
empower local communities whilst championing humanity, impartiality, neutrality, and independence.
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Section A: Invitation to Tender / 4adlia I 3
Tender for Medicines for Healthcare Response within North-West Syria
L g Jlad 8 bl Aaiu¥) e 4 5ol ) jain¥ dadlic
Tender Summary / 4ailial (adla:

Human Appeal Turkey (HAT) announces this tender for the purpose of ensuring equal competitive bids for
providing Medicines and Items to be delivered throughout in minimum duration of the following locations within
North-West Syria:

e Human Appeal Medical Warehouse in Sarmada Town/ Dana Sub-District/ Harim District/ Idleb
governorate (For the Syria or Turkey- based supplier warehouse).
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1. Technical Specification/s — 43l cliua) gall;

e The interested bidders are asked to provide their bids according to the bills of quantities
(BoQs) attached as well as the terms indicated within this invitation to tender.
8 all e glan (38 pgan e s Cpaaigall G ) 0 iy @
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2. Site/s of Delivery / asad) oSkal:

The selected bidder shall commit to deliver the requested items at the following location/s:
e Bab Al-Hawa Zero Point (For the Turkey- based supplier warehouse).
e Human Appeal Medical Warehouse in Sarmada Town/ Dana Sub-District/ Harim District/ Idleb
governorate (For the Syria or Turkey- based supplier warehouse). ‘
A 8 gl b A shlaal) il by Jlisall el adie o 5l
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3. Schedule/s of Delivery / asludll Jgaa:
e The selected bidder/s will be asked to deliver up to the whole quantities requested in one-shot shipment.
Baal s daby Rind 3 A sllaal) ALY el LY iy Lo b 8l o el e b o

4. Inquiries for bids / <) i)
The bidders can send their questions related to this tender to the following:
: U Jaan¥) ) gl sl Jlu ) (ppa jlall oSy
Procurement.hat@humanappeal.org.uk

Important Note: Any competitive bid sent to the designated mail for receiving inquiries will not be
subject to inclusion in the competitive bid analysis process, even if it is sent at the same time to
the email designated for receiving competitive offers.
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5. Bid Folder Components / o2 ) Cila <y gisa;
The interested bidders are requested to provide the below information through e-mail to:
td) (s ASIYY 2d) ae AU e sleall i (paigall (uia lall (e k)
HAT.2023.03.Tender@humanappeal.org.uk

e The annexes filled, siened and stamped from the bidder side as PDF files.
PDF <llaS Wlba ) g g jlad) g (ra Lo g Lgas g 488 al) clilal) pda ey @

e The annexes filled from the bidder side as Excel sheets.
LJS) lilas Lol ) g 488 yal) cililal) gda ai el @

e Copy of the identity card, Passport, or any official document that confirms the identity of the bidder.
ol A (i 5 AL EE S ) ) Slsn o Radtl) ALl i e
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e In case the bidder is different from the owner of the company, establishment, or entity on behalf
of which the bid is provided, the bidder must provide a delegation/ authorization signed and
stamped by the owner of the company, establishment or entity AND a copy of the identity card,
Passport or any official document that confirms the identity of the owner of the company,
establishment or entity on behalf of which the bid is provided.
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e Bank account details in USD for the bidders that will issue their invoices from within Turkey or
PTT account details for that will issue their invoices from within Syria.
oo pb il b jaalics (Al PTT bess Jauali 5f LS 5 213 (1o pb ) 98 (19 jdacisen () Gpaeda slall B sl Gilesal) Juualdi o
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e Bid Proposal Form filled with the all needed information (As indicated later in this invitation to tender),
singed and stamped by the bidder including:
o The bidder surname, middle and surname.
Bidder Address (Country/ Governorate/ District/ Sub-District/ Community).
The bidder contact information (Phone Number and Email).
Unit price (In USD).
Quotation validity date.
Time (In working days) following the signature of the contract that is required to deliver the first
shipment (The first shipment could be the only shipment as it can represent the whole quantities
requested).
o Time (In working days) of delivery of the individual shipments following the request by HAT
supply chain department.
o The confirmation that the bidder can provide the requested quantities items in one shot shipment.
¢
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e The bidders are requested to provide the brand of items, specifications and certificates (if any) relevant
to demonstrating the bidder capacity to provide the requested goods/ services.
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e Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with
NGOs that have been conducted in last 2 years for the provision of similar item/s.
Cralall 3l g yal o5 il dge Sl e Cladiiall ga / A siaall 3 gially AilE / e g uia jlall (g calla) (UiSen ll (IS 13 o
Alilas 2l 50 ) 5l (pualdll

6. Quoted Pricing / u2,sd) s
e The interested bidders shall provide the prices within their individual quotations in US Dollar USD.
e When providing the pricing, the interested bidders shall take into consideration that this shall also cover
the costs of delivering the requested items at the indicated locations.
SaY) Y5l (S 5a Y1 Y 5l ags dalall A dl) Jlan) g e Gana Sl aasi Gaaigal) g al) padie ey o
L gllaall pealiall adlodt CallSs Wiyl adaus @b (Sl W1 815380 o) Gaigall (g pall adie e oy ¢ el aniivic o
sl gl sall b

7. Tender Closing Date / sl (2 e il (8 f JU:
e All interested bidders shall provide their quotations before Thursday the 30™ of March 2023/
12:00 PM Turkey Time.
2023 U3 30 Gupadd) s LS 5 g gl sny 05:00 A4Sl 8 agu g 8wl aigall G Jlad) gaan S i e

e Any quotation received after the aforementioned deadline will not be considered for review by HAT.
LS55l (e U8 (e aasill ady ()1 coBlel 4] Liiall gy Ul dmy 4Dl oy (2 g0 ) @

8. Selection Criteria / JSAY) yulea;

e To be eligible for involvement in the competitive bid analysis (CBA) additionally scoring will be
applied, the interested bidders shall fulfil all of the requested bid components detailed above.

Ao sllaall elaall pealic aaen sliind aigall (pia Jlall e ins ((CBA) Gsnd) a3 38 Laall M 5e 0585 <1 o
el dladdl)

e FEach BOQs shall be filled and these will be evaluated separately, HAT can selected different
companies for each BOQ, based on the above aforementioned selection criterias
e 5l ¢ BOQ JS &dliia S 5t Ll S 55l m ] (S5 ¢ o JS Lol iy el Jghan IS sdo iy 0
oDle i E‘)JS.LJ\ _)\7\:\';‘}“ ‘)ﬁ\.su

e In order for the individual items to be qualified for being considered during the analysis of the
corresponding bids, they shall hold the following preliminary conditions:
1. Individual items’(Medicines) expiry dates to be no less than two years from the bid issuance
date.
2. The individual items the pricings are quoted for shall not be labelled as free samples.
3. The individual items the pricings are quoted for shall be provided with Barcodes or QR-Codes.
AU A GY da g il Led 8 6 ) can ¢ Andlil) leUnall Jalas U Lead pdanll Ala e doa jdll 2 gl (&5 K1 @
slaad) laal g0l (e Cpale e Al CliaL dalad) (3 50¥1) Al sl gl 58 Jui YT
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e The received bids will undergo competitive bid analysis by HAT, where the following factors will be
evaluated to select the most appropriate bidder:
1. There shall be two different Bids Folder.

Financial Bid folder and Technical Bid Folder, Bidder must prepare and send
two different files as Financial and Technical bid folder

2. Unit percentage of each requested services .................... (Financial Bid Folder) 70 [goints

3. Technical informations which shows the medicines details documents. Also warehouse
situation(Humidity-cold chain-product availability) will be evaluated after determined shortlisted

suppliers according to site visit report evaluation will be
finalized..........ooooiiniiee i (Technical Part & Bid Folder) 25 Points
4. Delivery time shall Be present..........o.oveiiiiiiiiiii e, S Points

1. Unit costs of the individual items. (The requested quantities are as those according to the
individual pharmaceutical (capsules, tablets, ampules, bottles ...etc.) and not according to the
products packaging (boxes, jars, containers ...etc.)

2. The quantities that the bidder can provide in one-shot shipment.

3. The ability of the bidder to obtain the required approvals from the Turkish authorities to
provide the item through the cross-border into Syria if needed.

4. Quotation validity date.

5. Time (In working days) following the signature of the contract that is required to deliver the
first shipment (The first shipment could be the only shipment as it can represent the whole
quantities requested).

6. Time (In working days) of delivery of the individual shipments following the request by HAT
supply chain department.

7. The confirmation that the bidder can provide the requested quantities items in one shot
shipment.

8. Also, the copies/ list of the awarded Contracts/ with NGOs that have been conducted in last
2 years for the provision of similar item/s might be considered as an added value for the
bidders.

sl Gyl LaaY A6l el gall s ats Cam ¢« HAT U8 (o ondlil Uanll bl Aalisall ifelnel) puadics o
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9. General Considerations / 4alal) &) jlisy);
e HAT reserves the right to not ask for the whole quantities requested within the BoQs attached to this
ITT.
138 i g el il 5 ge AL A8 pal) Clae Jsin e A sllaall ALSH CilaS (Ll pie 6 3l LS 5 il (e o0 Laifins @

e HAT reserves the right to ask for quantities exceeding the requested ones within the BoQs attached to
this ITT by -/+50% per item.
/- s RFQ = a8 5l ol n (o & sllnal) il oo Al ool s 6 3y US 5 ol (pa o ek o

paic 1750

e HAT reserves the right to contract with more than one supplier if the supplier per se was not able to
provide the whole items listed within the required BoQ.
A yaliall ydg e il yee 4l as 83 sal) €13 aal g 390 e ST ae dladl) 3 el WS 5 Jul egen Ladiat

s glhad) el J gia (pana da adll

e By signing this tender form, the individual bidders accept and declare all of its terms and conditions.
Faailially dalall alSall g a5 il 43S, () s jea g O s bl Jiy 138 Lalliall 3 gai o adisill (DA e @

e As apreliminary condition to be eligible for involvement in the competitive bid analysis (CBA), the
interested bidders shall fulfil all of the requested bid components detailed above. However, HAT
reserves the right to not consider any of the quoted bids without providing any justification to the
individual bidders.

e sl Gadgall Glelanll adia e any ((CBA) (omdliil) (i g yall Jilad 8 3SLEal Sl e ()5S0 S5l o i€ @
O5° 4l Clelaall (e gl 8 ylaill ase 3 3adl LS 55 ) (e 5o Jading ¢ @3 pa s oMo f dliaiall 4 sllaall eUaall il S
Al Clelaal) adid  yue gl s

e Other details including the payment procedures, and the regulations for terminations will be outlined
within the contract with the selected bidder.

Sl (i jlal) ae dadl 8 eledYL Aalad) 200 5l 5 cadall ciled ya) @lld b Ley (5 Al Jraldi pan ol o

e By signing this tender form, the bidders consent that their individual bids have not been agreed or
arranged with any prospective competitor or trade association and will not be communicated to any
third party. And that failure to comply with this might render the relevant bids ineligible or the relevant
contracts terminated from HAT side.
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e Bidders are required to stamp every page of this document as well as that of the required annexs with
their legal/adopted company stamp and NO bid will be accepted without a genuine company stamp.

@ Js a5 dairall /3 sl AS ) 2 4 glaal) Gadlal ) ALYl 455 ) o2 (e dadia JS Q38 G jlall Lo ey e
(e AS Al QA (g i e
e Online bidding / < 5y e (sa g yall a8

e Any quotation received after the aforementioned deadline will not be considered for review by HAT.
LS55 da) Gasan U8 (e daad pall oo f ) S0l Algall ae gall day 4Dl i jlad (aje ol 8 kil Qi o) e

e All taxes and financial obligations external to this tender, the provided RFQ or the consequent contract
are the responsibility of the selected bidder to solely deal with.
glanll adie A g use A @A) i) 5l i) el (i pe alla ol elandl 138 (e da Al ALl el 3V 5 Gl puall anen @
_oJJﬁAg Aza dAL!_\ﬂ DJL.)K.A‘ y‘“ L.,SJJ‘
e Ifadispute occurs, The Turkish Law will be applied for settlement. Also parties can agree on
alternative dispute resolutions for settlement. In case of any ambiguity, true intentions of parties will be
taken into consideration.

Al 4 sl Jal e o) 5l dlay Jola o 3V Gl ylad (S5 4 gl (S 51 0 il Gk s g 33 Cigan Alla 0 o
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10. Payment Conditions / gdll kg d:
e Selected applicant has to have PTT dollar account recorded on company owner name.
e Incase if applicant registered in Turkiye they must have provide custom clearance form and custom
registered official invoice.

e The payment will be proceed after 15 working days upon submitting proof of delivery.

Al aily Jaia (S 0¥ Y AL PTT A sl s agal 06K 0 g el pall pajlall o
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Section B: Bid Folder for Medicines

Tender for Medicines for Healthcare Response within North-West Syria
Ay e Jlad G Agbal) i) e 43930 ) i dailie

a. Bid Proposal Form / o2 ) ) &) 73 gal
The interested bidders are requested to provide information within the below table:
oLl Jsaall (38 5 il glaa ani Cpaigall Cpuiajlall e
Description / <ua ! Bidder Inputs / oalall &Ddaa
Name, Middle and Surname of the Bidder
(‘;'Dﬂ\ (.\MY\) UAJLQJS 3:\.'\55\) ‘;'Ld\j dj‘}“ amy‘
Bidder Address (Country/ Governorate/
District/ Sub-District/ Community)
(R ) Al dalill dilaid) dlailaa) alll) (e Sladl o) sie
Phone Number of the Bidder

U'AJ&_\\;&M?EJ

Email Address of the Bidder
ol (s STyl

Quotation Validity Date
ol dnda 5y 1

3 gl asbesi g )l
Time (In working days) following the signature
of the contract that is required to start provision

the service.
Aad) ani el o glaal) Sl w55 day (Jead) ALY 341

Items Delivery Date

Total Cost (In US Dollar) in numbers:

i USD
(L)) S saY) Y sally Adlaa ) Al
Total Cost (In US Dollar)_in words:
; USD

H(AUS) (S 5eY) Y 5l lleaY) dassl)

b. Bid Folder Attachment (Documents to be provided by the bidder):

e The annexes filled, signed and stamped from the bidder side as PDF files.

e The annexes filled from the bidder side as Excel sheets.
The annex is one page and labelled as follows:
1. Medicines List.

e Copy of the identity card, Passport or any official document that confirms the identity of the bidder.

e In case the bidder is different from the owner of the company, establishment or entity on behalf of
which the bid is provided, the bidder must provide a delegation/ authorization signed and stamped by
the owner of the company, establishment or entity AND a copy of the identity card, Passport or any
official document that confirms the identity of the owner of the company, establishment or entity on
behalf of which the bid is provided.
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e Bank account details for the bidders that will issue their invoices from within Turkey or PTT account
details for that will issue their invoices from within Syria. (A Must)
e The bidders are requested to provide the brand of items, specifications and certificates (if any) relevant
to demonstrating the bidder capacity to provide the requested goods/ services.
e  Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with NGOs
that have been conducted in last 2 years for the provision of similar item/s.
(oAbl ey Al culaitall) (i ad) Cila il ja o
PDF.cllas G jlad) cuila (pa Lgald g Lgad g3 g (gadlal) digasi ale
Jus) (39l JSd o ) adia cuila (e Blasa (gadkalle
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[ s s i glnal) anie o Cangy ¢ die A elhanll apafi oy (21 QLS 5l dsss gl 5 4S5 @lila (e elanll ot DA Al 3 @
Alle 458 S5 camsy Ahusn g 51 8l Jlsn 5l A sel) Ay Ay OLSI i Al ) AS 8N llle U8 (o 5ita g @ a5
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Alilas jualic / paic 58 5l Guualall (palad)

Bidder’s Declaration / ga ) go el

I hereby state that I read and understood the terms indicated within the above invitation to tender form, and
that I have carefully checked and examined all the provided bid related documents. I also confirm that the
provided pricing is a fixed and not subject to any changes or alterations including those due to currency
fluctuations. The offers are fully inclusive of all charges, supervision, preliminary costs, payroll costs and out
of pocket expenses (excluding overnight stays etc.), of all kinds including printing costs, telephone calls and
travel/subsistence expenses necessary for the completion of the Services.
Alaial) Clativsall apen (and y andy Cudd 8 g ool 3 g0l 23 sai L s gall Ja s il Caagd sl ol 138 Can sy el
s ) Aleal) LS e Al @l elly 8 Lay Bl Ol yins 4N aaadd W5 Al dadiall e o Wyl S5l daniall o Unally

lanall oL e SO0 Y/ el iy il LSl 5 Ao Ll CallSs ally b Loy g1 39

Company Name

Bidder’s
Full Name

Official Stamp : Title

Signature
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