Technical announcement — Annex2 (PAC-04-23/011)

(PAC-04-23/011) 203, 3xke @all oS!

Evidence must be attached for each of the criteria described below, and
failure to attach the evidence will deprive the offeror of the standard
mark

The Offeror shall demonstrate its understanding, ability and overall
approach to performing the requirements described in the STATEMENT
OF WORK, specifically the following:
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Technical Evaluation criteria (60 Marks)
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with humanitarian organizations operating in northern Syria. (wde smadl Jlaidl
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signed and clearly show the total contract value in

addition to the start and end date of the Contract.

each contract)
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3 Reference letters from humanitarian organizations
operating in northern Syria, which the company
contracted with. * The reference letter must show that the
company had completed the work with the organization

completely and without problems).
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with letter head of Organization is accepted) .

*Email from pre-contracted organization can be accepted if it
copied as reference litter. Number of submitted letters will
not be counted, if they were all with one organization, and

only one certificate grade will be calculated

each reference letter)
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a. E-voucher system technical conditions 34 marks
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in case that the system fails to obtain 30 marks out of 34 for this

criterion, the offer will be rejected.
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Is the card provided is NFC or any other way to register
the balance within the card and within the system at
the same time (to support the feature of working

without the Internet)
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Will the service provider Committed to provide complete
devices and equipment to be placed with the sellers,

knowing that the points of sale are up to 30 points?
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The availability of a detailed report from the system for the
names of card recipients and the names that have not

received the cards yet
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Does the system Provide access to a centralized
management platform that supports PAC with

administration of voucher programs?
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Does the system can be a role-based, and accessible by a
range of PAC staff members with differing levels of access

and permissions
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Does the system can track and capture user profile

information (including user id) for all system interactions?
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Does the system can provide both raw, unanalyzed data,

and structured reports? Exportable to excel or PDF
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Does the system have a means to verify and authenticate

their identity of providers and beneficiaries?
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Does the system deduct value from program participant
accounts following a transaction and identify transactions
by a unique transaction number and allow multi purchase

process ?
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Does the system ensures transactional integrity by
- precluding possibility of double spending

- avoid deducting value from a participant account for a

transaction that later fails

avoid reporting a failed transaction that is later reported as

successful
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Does the system offer successful transaction messaging,
which will notify merchants and program participants

with the following information at time of redemption?

- ltemized purchase history
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- Reason of failed in the case. (apaall clendl ol / 9 aeall) Glusdl dsy -

- Account balance (currency and/or goods left)

Does the systems capable of providing transaction and
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account total updates to merchants and program 1

participants upon their request?

Does the system support definition of voucher content
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(the value and validity period of each voucher) and be
capable of defining allowable items or restricting

commodities?

- Does the technical support will be available during all
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Does the platforms enable to securely wide/destroy all data

held in the system on request?




