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ARKA PLAN

Save the Children, ¢ocuklar icin, diinyanin 6nde gelen bagimsiz organizasyonudur. 120 iilkede galisiyoruz. Cocuklarin hayatlarini
kurtariyoruz; onlarin haklari icin savasiyoruz; potansiyellerini gergeklestirmelerine yardimci oluyoruz. Ortaklarimizla birlikte,
diinyanin gocuklara davranis bigiminde atilimlara ilham vermek ve hayatlarinda aninda ve kalic bir degisim saglamak igin birlikte
calisiyoruz.

Yikici bir deprem Tirkiye'yi vurdu ve 6li sayisi 40.000'i gegti; hastaneler, okullar ve hiikiimet binalari da dahil olmak lzere
7.000'den fazla bina yikildi. $imdi, hayatta kalan sayisiz insan barinak, gida, su ve sanitasyon gibi temel yardimlara ihtiyag duyuyor.
Save the Children, bolgedeki cocuklari ve etkilenen niifusu korumak amaciyla gida, barinak ve sicak tutacak giysilere erisim igin
acil ihtiyag duyulan destegi saglamak lizere galismaktadir.

Sartlar ve Kosullar

1. iSTANIMI

Save The Children Tiirkiye (SCI), Kurdea Mevkii Hasanli mah. Antakya/Hatay'da bulunan yerleskesinde kapsamli giivenlik
hizmetleri saglayacak Ozel Giivenlik Gorevlileri tedarik edecektir. Tedarikgi, ofis tesisleri, depo ¢adiri ve personel konaklama
yerleri de dahil olmak iizere yaklasik 4 déniim yerleskenin emniyet ve giivenligini saglamakla gorevli Ozel Giivenlik Gorevlileri
saglayacaktir.

e Tedarikgi, Hatay’daki yerleskede bulunacak 5 Ozel Giivenlik Gorevlisi ile hafta sonu dahil olmak iizere 7/24 giivenlik
hizmeti saglayacaktir.

. Hizmet, her hafta Pazartesi’den Pazar’a, 08:00 — 17:00, 17:00 — 00:00, 00:00 — 08:00 seklinde ii¢ vardiya igerisinde her
glin saglanacaktir.

e 08:00 — 17:00 vardiyasinda bir Ozel Giivenlik Gorevlisi, 17:00 — 00:00 ve 00:00 — 08:00 vardiyalarinda iki Ozel
Giivenlik Gorevlisi galisacaktir.

e Hizmet saglayici tarafindan sunulan fiyat, tiim vergi ve masraflari icerecek sekilde kapsamli olmalidir.

e SCI, tedarikgi tarafindan iletilen ve onceden planlanmamis herhangi bir maliyetten sorumlu olmayacaktir.

e Verilen hizmet SGK, sigorta, ulasim odenegi, vergiler vb. tiim yasal gereklilikleri icermelidir. Her ayin sonunda SCI bu
gerekliliklerin yerine getirildigine dair gerekli belgelerin sunulmasini isteyecektir.

e SCI bu hizmeti siirekli olarak alacak ve tedarikgi, istenen hizmetin ¢alisanlarinin talep ettigi herhangi bir izinden
etkilenmemesini saglayacaktir.

e SCI, diisiik performans durumunda tedarikgiden Ozel Giivenlik Gorevlisini degistirmesini isteme hakkina sahiptir.

e Givenlik hizmeti asagidaki hizmetleri igerir ancak bunlarla sinirli degildir: Acil durumlarda yonetimle iletisime gegmek,
maddi veya manevi kayiplari onlemek igin acil onlemler almak, giivenlik ihlallerini caydirmak igin duizenli devriyeler
gergeklestirmek, glivenlik sistemlerini takip etmek, ziyaretgi kayitlari tutmak ve sadece yetkililerin erisimini saglamak,
olaylari rapor etmek, gorev kurallarina uymak ve izin almadan gorev alanini terk etmemek, ayrilmadan 6nce binayi
kontrol etmek ve glivenligini saglamak, yerleske miilkiini korumak.

e Ozel Giivenlik Gorevlileri 6zellikle hassas zamanlarda personel igin eskort saglamak, gorev devir teslimleri sirasinda
olaylari iletmek, altyapi arizalarini derhal bildirmek, acil durumlarda ilk yardim saglamak, acil durumlar 6nceden
hazirlanmis acil durum planlarini yiiriirlige koymak, gevre glivenligini saglamak, yetersiz aydinlatma veya giivenlik
risklerini bildirmek gibi gorevleri de Ustleneceklerdir.

Not: SCI Hatay Yerleskesi Kurdea Mevkii Hasanli mh. Antakya/Hatay’da bulunmaktadir. Bir ofis, bir depo ¢adiri, 21 yasam
konteyneri ve bir giivenlik kuliibesini kapsayan |10 x 35 m bir alan igerisinde bulunmaktadir. Ozel Giivenlik Gérevlileri ofis
icindeki ve disindaki glivenlik kullibelerinde konuslandirilacaktir.

2. DEGERLENDIRME KRITERLERI

(A) A. Zorunlu Sunulmasi Gereken Evraklar
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e Teklif sahibi ve personeli, bu siire¢ boyunca ve gelecekte imzalanan herhangi bir sézlesmenin siiresi boyunca SCl'nin
Politikalarina uymayi kabul eder. (SCI Policies isimli dokiimanin kaseli ve imzali kopyasini teklifinizle birlikte sununuz)

e Teknik ve idari sartnameye tam uyum (bu sartnamenin sart kase ve imzal kopyalarinin sunulmasi)

e Ozel giivenlik hizmeti ile ilgili gerekli lisanslar

e Teklif sahibi, yurtrliikteki yaptirim yasalari veya terorle miicadele yasalari kapsaminda yasakli bir taraf olmadigini veya

Amerika Birlesik Devletleri veya Avrupa Birligi tarafindan yaptirim altinda mal sagladigini teyit eder ve SCI'nin bunu

dogrulamak icin bagimsiz kontroller yapacagini kabul eder.

Lutfen asagidaki evraklari sununuz;

Vergi sicil numarasi ve sertifikasi

isletme kayit belgesi

Ticaret lisansi

Vergi Levhasi

Son tig yila ait mali bilgiler

VVVVY®

(B) B. Kapasite Kriterleri (40%)

e Son 3 yilda benzeri kapsamda is yapildigina dair 3 referans ve bu isleri belgeler fatura/hakkedis vs. dokiimanlari,
tercihen konsolosluklar, STK’lar, uluslararasi firmalar. (30%)

e  Firmanin mevcut 6zel glivenlik personeli kapasitesi, Save the Children Tiirkiye’nin talebi dogrultusunda herhangi bir
sebep belirtmek zorunda olmaksizin galisanlarini degistirebilmesine yetecek sayida olmalidir. (10%)

(@) C. Surdirdlebilirlik Kriterleri (10%)

e  Teklif veren firmanin, ISO 18788 belgesine sahip olmasi 10%

C. Finansal Kriterler (50%)

e  Ekte bulunan RFQ dosyasi tiim maliyetler dahil edilerek gonderilmelidir (50%).

GENEL iDARi SARTNAME

(A) GENEL iDARI A I:

Hizmetin gerceklesmesi icin ylklenici asagidaki kalemlerin ihale bedeli iginde olacagini kabul edecektir. Hizmetin gerceklesmesi
icin hizmet saglayici, asagidaki kriterlerin ihale sartlarina uygun olacagini pesinen taahhiit ve kabul eder.

e Tiim Ozel Giivenlik Gorevlileri:

Tiirkiye Cumbhuriyeti vatandasi olmak;

En az lise mezunu olmak;

I8 yasindan biiyiik olmak;

Ozel Giivenlik Hizmetlerine Dair Kanunun Uygulanmasina lliskin Yénetmeligin 18. maddesinde yazil saglik

sartlarini tagimak;

insan iliskileri, hitap tarzi, diksiyonu diizgiin olmak;

Yasa disi faaliyet gosteren herhangi bir siyasi orgiit mensubu olmamak;

o  Tirk Ceza Kanununun 53 'lincli maddesinde belirtilen siireler gegmis olsa bile; islenen bir sugtan dolay: bir
yil veya daha fazla siireyle hapis cezasina ya da affa ugramis olsa bile devletin giivenligine karsi suglar,

O O O O

o O

Anayasal diizene ve bu diizenin isleyisine karsi suglar, cinsel dokunulmazliga karsi suglar, zimmet, irtikap,
rusvet, hirsizlik, dolandiricilik, sahtecilik, giiveni kotiiye kullanma, hileli iflas, ihaleye fesat karistirma, edimin
ifasina fesat karistirma, sugtan kaynaklanan mal varligi degerlerini aklama, kagakgilik veya fuhus suglarindan
mahkim olmamak;

o 5188 Sayil Kanun ve Uygulama Yénetmeligine gore Ozel Giivenlik Temel Egitimini basari ile tamamlamis ve
sertifika almig olmak zorundadir.
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Kamu kurum ve kuruluslarinda calismalardan menedilmis kisiler calistirilmayacak, calistirilacak kisilerin giivenlik
sorgulamasi yiiklenici firma tarafindan yapilmis olacak, isci ¢alistirilmasi hususunda Yiiklenici is Kanunu hiikiimlerine
kesinlikle uyacaktir. Uymadig takdirde tiim sorumluluk Yiikleniciye ait olacakutir.

Ozel Giivenlik Gérevlilerinin vardiyalari ve planlamasi, Yiiklenici tarafindan diizenlenerek ilgili birimlere verilecektir.
Goreve baslayan veya herhangi bir sekilde gorevinden ayrilan Ozel Giivenlik Gorevlileri Yiiklenici tarafindan ilgili
mevzuatga belirtilen siire igerisinde ilgili valilige bildirilecektir. Bu konuda SCP'in higbir sorumlulugu yoktur.

Yiiklenici galisanlari gorev yerine belirlenen saatte intikal edecek, karsiligi gelmeyen Ozel Giivenlik Gorevlisi, karsilig:
personel gelinceye kadar gorevine devam edecektir.

Yiiklenici firma idari ve teknik sartnamede belirtilen eleman sayisini devamli olarak korumak, ayrilan elamanlarin yerine
derhal yenisini bulmak zorundadir.

Hafta sonu, Ozel ve Resmi tatil giinlerinde de bu sartnamede belirtilen sayidaki elemanla, istenen sekilde hizmet
verilecek, glivenlik hizmeti aksatilmayacaktir.

SCI, galisan personelin galismasindan memnun olmadig takdirde, Yiiklenici firma 3 (lic) glin igerisinde baska personel
ile degistirecektir.

SCI'in bilgisi olmadan hicbir personel degistirilmeyecek ve isine son verilmeyecektir. isine son verilmesi karsilastirilan
personelin her tiirli hukuki haklari ve tazminatlari Yiiklenici tarafindan karsilanacaktir.

Yiklenici, yiirirlikteki mevzuat hiikiimlerine gore calistiracagi elemanlarin her tiirlii ozliik haklarini karsilamak,
odemek, gorevlerini ifa ettikleri esnada meydana gelen olaylarla ilgili tiim hukuki durumlarini takip etmek ve can
glivenliklerini saglamakla yiikiimltdiir. Bu konuda SCI'in higbir sorumlulugu yoktur.

istihdam edilen Ozel Giivenlik Gérevlilerinin kendileri gorevlerini ifa ederken, iigiincii kisilere ve kanuni mirasgilarina
verebilecekleri zararlarin tazminine yonelik ilgili mevzuatga 6n goriilen her tiirli tazminat, 6deme ve zarar Yiiklenici
tarafindan karsilanacaktir.

Ozel Giivenlik Gorevlileri ndbet yerlerine gelisleri ve vardiya degisiklikleri ve doniisiimii Yiiklenici tarafindan
saglanilacaktir.

Yiiklenici, Is Kanunu, Sosyal Sigorta Mevzuati ve diger kanun ve mevzuattan dogan yiikiimliiliiklerini yerine getirmekle
mikelleftir. Yiiklenici sigortasiz is¢i calistiramaz.

Yiiklenici, calistirdigi personelini, SGK'ya kaydettirmek, primlerini eksiksiz 6demek ve her ay sonunda SGK
bildirgelerini ibraz etmek zorundadir.

Calisanlarini sigorta ettirmemesi durumunda SGK tarafindan uygulanacak her tiirlii cezai miieyyideden Yiiklenici
sorumludur.

is yerinde isci istihdami sirasinda 6331 Sayili “isci Sagligi ve is Guvenligi Kanunu” kapsaminda, Yiklenici galisanlari
bilgilendirmek, isci sagligi ve is giivenligi konusunda gerekli egitimleri vermek zorundadir.

Yiiklenici, is yasasinin 6331 sayil is saghgi ve glivenligi kanunu hiikiimlerine gore personelin sagligini korumak lizere
her tiirlu saghk ve emniyet tedbirlerini alacak ve tehlikeli kosullarda calismasina izin vermeyecektir, Tim personelin
tim Ozliik haklari, yillik izin, tcretli izin, fazla mesai alacagi, kidem tazminati, ihbar tazminati ve tim iscilik haklarindan
dogan yikumlulikler Yuklenici tarafindan yerine getirilecektir. Yiklenici; Umumi Hifzissihha Kanunu, isci Saghgr ve is
Guvenligi Tuziigu, 4857 sayili i§ kanunu Maddeleri dogrultusunda gikarilan tiim Yonetmelik ve ilgili di§er mevzuat
hiiklimlerini yerine getirmekle yukiimlidir.

Ozel Giivenlik Gorevlilerinin gorevlerini ifasi sirasinda kullanacagi gerek SCl'a ait gerekse Yiiklenici tarafindan
karsilanan arag-gereg, malzeme, demirbas ve diger donanimlar ile ilgili kullanma ehliyet ve ruhsatlarinin olmasi,
kullanilacak arag-gereg, malzeme, demirbas ve diger donanimlarin uygun kiyafet ile kullanilmasi, can giivenlikleri ile ilgili
gerekli tedbirlerin aldiriimasi vardiyalarin diizenli olarak Yukleniciye aittir-.

Gerek ihmal, dikkatsizlik, tedbirsizlik ve gerekse ehliyetsiz isciler kullanmaktan veya herhangi bir sebepten vuku
bulacak kazalardan Yiiklenici sorumludur ve kazalardan dogabilecek her tirli hukuki, maddi ve cezai sorumluluk
Yiikleniciye ait olacaktir. SCI bu konularda sorumlu sayllmayacaktir. Gérev mahallerinde Ozel Giivenlik Gorevlileri ile
diger sahislar arasinda meydana gelebilecek oldiirme, yaralama, darp, taciz, kavga, hakaret, v.s. olaylarin hukuki takibi
(Avukat tahsis etme) ve maddi ve cezai sorumlulugu Yiikleniciye aittir.

Kimlik kartlar, ilgili mevzuata gore diizenlenerek istihdam edilen personele verilecek, yeni bir diizenleme olmasi
halinde degisiklik yapilmasi saglanacak, kimligin kaybedilmesi halinde durum derhal ilgili Valilige bildirilecek.

Ozel Giivenlik Gorevlileri, Valilikge verilen kimlik kartlarini gorev alanlari ve gorev siiresi boyunca herkes tarafindan
goriilebilecek bir sekilde yakasina takacaklardir. Valilikge verilen kimlik karti olmayan Ozel Giivenlik Gorevlileri,
goreve baslatiimaz. Uzerinde kimlik karti olmayan 6zel giivenlik gorevlileri, bu durumda calisamaz ve 5188 sayili
Kanunun 7 'inci maddesinde sayilan yetkilerini kullanamazlar.

Ozel Giivenlik Gorevlileri gorevlerini silahsiz olarak yiiriitecektir.
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Yiiklenici, calisan personele teslim edilmis demirbasin, kullanimindan, emniyetinden ve bakimi ile tamirinden, binalarin
icinde ve disinda vermis oldugu zarar ziyandan sorumludur. SCI ¢alisanlarina yapilacak olan fiili ve sozlii saldirilardan
olusacak maddi ve manevi tazminattan Yiiklenici firma sorumlu olacaktir.

Yiiklenici, idari ve teknik sartnamede tarif edilen hizmet islerinin gerceklestirilmesini teminen, bu sartnamede nitelikleri
belirtilen personelin istihdami ve calistirilmasiyla sorumlu olup, siirekli koordinasyon iginde olacaktir.

Yapilacak isler, SCI'in belirtecegi kurallara/usuliine uygun ve siirekli, kesintisiz, devamliligi saglanarak yapilacaktir.
Yiiklenici, istenilen personel ile verilen isleri aksatmadan yerine getirecektir.

Yiiklenici gizlilik ve giivenilirligin SCI igin en temel sart oldugunun bilincinde olarak personel segimi yapacak ve
personelin SCI yetkililerinin bilgisi haricinde vakif olduklari olay ve durum hakkinda hig kimseye bilgi vermemeleri
gerektigini, SCl'a ait gizli bilgi ve belgeleri ifsa edenlerin kendisinin sorumlu oldugunu bilerek bu anlayisla davranmak
zorundadir. Belirtilen nedenlerden dolayi her tiirli hukuki, maddi ve manevi yaptirimlardan Yiiklenici sorumlu
olacaktir.

Ozel giivenlik hizmetini yiiriitecek Yiiklenici, faaliyet alaniyla ilgili 5188 sayili Ozel Giivenlik hizmetlerine dair kanun ve
5188 sayili Ozel Giivenlik hizmetlerine dair Kanunun uygulanmasina iliskin Yonetmeligin ongordiigii adli ve idari sug ve
cezalardan sorumlu olacaktir. Bu konuda SCI'in higbir sorumlulugu olmayacaktir.

Taraflar; 30 (otuz) glin 6nceden yazili olarak sézlesmenin feshini ihbar etmek kosuluyla, sézlesmeyi diledigi zaman ve
neden gostermeksizin tazminatsiz olarak feshetmeye yetkilidir.

(B) GENEL iDARI A 2:

Yiiklenici tarafindan Save the Children Tirkiye'ye verilecek olan hizmet igin galistirilacak personelin asagida belirtilen bilgilerini
paylasacaktir ayrica Yiklenici asagidaki bilgilerin dogrulugunu pesinen taahhiit ve kabul eder-.:

Valilikge verilen ve gegerlilik siiresi uygun olan Ozel Giivenlik Kimlik Karti (Siiresi bitmis olanlar icin yenileme egitimi
aldigini gosterir belge veya kimlik kartinin siire bitim tarihi itibari ile 6 ay icerisinde yenileme egitimine bagvurdugunu
gosterir belge)

SGK ise giris bildirgesi

T.C. Kimlik Fotokopisi

Sabika Kaydi

Askerlik hizmetini yapmis olmasi (erkek personel igin)

(©) GENEL iDARI A 3:

Yiklenici, asagidaki belirtilen isleri gerceklestirecektir;

Gorev yerinde iceriden ve disaridan kaynaklanabilecek her tirlii hirsizlik, eylem ve sabotaja karsi dikkatli ve duyarli
olmak, gerekli denetimler yapmak, siipheli durumlari once SCl'a ve gerektiginde genel kolluk kuvvetlerine bildirmek,
SCI tarafindan verilecek talimatlar dogrultusunda geregi halinde ilgili mevzuata uygun sekilde Ust aramalari yapmak,
Acil durumlarda yonetim ile baglanti kurmak ve bilgilendirme yapmak,

Acil durum toplanma noktalarini SCI Giivenlik Odak Kisisi ile birlikte belirlemek

Gorev yerinde maddi ve manevi kayiplara yol agabilecek hadiselere mevzuatina uygun sekilde el koymak, sugun devami
onlemek, saniklari tespit etmek ve yakalamak, sug delilini muhafaza ederek genel kolluk kuvvetlerine teslim etmek,
izinsiz giris, yetkisiz erisim, hirsizlik, vandalizm ve diger givenlik ihlallerini caydirmak icin gorevli olduklari tim
alanlarda gesitli araliklarla 24 saat kesintisiz olarak diizenli ve sistematik devriyeler gergeklestirmek,

Hirsizlik, sabotaj, su tasmasi, yangin vb. olaylara karsi gerekli tedbirleri ve onlemleri almak, giivenlik agiklarini
belirleyerek SCl ile diizenli olarak paylasmak

Olas! tehditleri veya glivenlik olaylarini derhal tespit etmek ve bunlara miidahale etmek igin glivenlik kameralarini,
yangin panelini ve kurulu diger giivenlik teknolojilerini izlemek ve yonetmek,

Kimlik kontrolii ile ziyaretgi kaydi tutmak ve yalnizca yetkili personel ve ziyaretgilerin girisine izin vermek igin gerekli
kontrol onlemlerini uygulamak ve uygulatmak,

Ziyaretgilerin ziyaret ettikleri kisi tarafindan karsilandigindan ve yerleske iginde her zaman bu kisi veya baska bir SCI
personeli tarafindan eslik edildiginden emin olmak,

Yerleskede siipheli gordiigu sahislara kimlik kontrolii yapmak, usulsiiz girdigi tespit edilen sahislari SCI amirinden onay
alarak yerleske disina gikarmak,

Gerekirse, ozellikle gece vardiyalarinda veya yerleskeden ayrilirken personel igin giivenlik eskortlari saglamak,
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Yerleske icinde siirekli kontrol gorevini siirmek ve yerleske icinde siipheli kisi veya esya olmasi durumunda gerekli
tedbirleri almak,

Gilivenlikle ilgili tim olaylari, yapilan devriyeleri, alinan onlemleri ve ¢oziimleri detaylandiran kapsamli bir olay glinligi
tutmak,

Gozlemlenen vukuatlari, alinan 6nlemleri ve herhangi bir anormalligi Giivenlik Odak Kisisine rapor etmek,

Gorev alanlari igerisinde genel giivenligin ve kamu diizeninin bozuldugu hallerde, durumu derhal genel kolluk
kuvvetlerine bildirmek,

Giivenlikle ilgili olasi riskler hakkinda SCI'a 3 ayda bir rapor formatinda bilgi vermek

Kilik kiyafetine ve kisisel bakimina 6zen gostermek, ofis igerisinde seviyeli davranislarda bulunmak, hal ve
hareketlerinde olgliyli ve dikkati elden birakmamak,

Goreviyle ilgili sarf malzemelerini ekonomik sekilde kullanmak,

SCI’'daki amiri tarafindan verilen diger gorevleri yerine getirmek, SCI tarafindan yayimlanan yonerge, genelge, talimat
ve diger i¢ dlizenlemelere uymak,

Gorevli olduklari alanlari SCI’daki amirine haber vermeden higbir sekilde terk etmemek ve yanlarina gorevli olmayan
kisileri almamak,

Gorev tesliminde diger nobetgiye meydana gelen olaylar hakkinda bilgi verilmek,

Nobet esnasinda elektrik, gaz ve sihhi tesisat arizalari gibi herhangi bir olay oldugunda SCI'daki amirine haber vermek,
Ozel Giivenlik Gorevlilerinin calisma saatlerini ve izinlerini gosterir cizelgeyi (aylik calisma cizelgesi) SCI’daki amirine
vermek,

Bulunan kayip esyalar ilgililere teslim etmek, ilgilisi bulunmayan kayip buluntu esyalari tutanak diizenleyerek SCl'a
teslim etmek,

Vuku bulacak olaganiistii hallerde (yangin, su baskin, firtina, deprem vb.) ilk miidahalede bulunmak, yetkililerce
ongorilmis malzemeleri kendisine verilen yetki cergevesinde kendi can giivenligini de dikkate alarak kurtarmak igin
kilavuzluk hizmetlerini yapmak, itfaiye araglarinin olay mahalline en yakin yere ulagimini saglamak icin gerekli arag park
diizenlemelerini ve ¢evre emniyetini saglamak,

Yine afet durumlarinda, ekipmanlarin yeterli olglide bulunmasi halinde, kendi can giivenligini oncelikle saglamak lizere,
ilk miidahalede bulunmak ve ilgili acil miidahale telefonlarini arayarak bilgi vermek,

SCI amirinin bilgisi disinda nobet mekani, nobet yerleri ve vardiya degisikligi yapmamak, zaman ve yer degisikligi gibi
konularda SCI amirinin isteklerini yerine getirmek,

Basin mensuplari ile temasa gegmemek, temas egilimleri veya isteklerini SCI amirine bildirmek,

Gelen paketlerin, kargonun ve postanin giivenlik kontroliinii yapmak ve idari isler personeline yonlendirmek,

SCI'in yetki ve onayi disinda higbir araci otoparka almamak,

Yerleske icindeki demirbaslara yonelik her tiirlii tahrip, kundaklama, hirsizlik amagh hareketleri izlemek, onlemek,
miidahale etmek, bu hareketleri yonetmek, telefonla bildirmek ve her tiirlii tedbiri almak,

Yerleske sinirlari igindeki yesil alanlardaki gigek, ¢im, bahge, sulama araglari, otopark ekipmanlari gibi ortak esyalari
korumak,

Yerleske icinde olusan esya tasimalarini, stipheli buldugu takdirde arastirmak, bilgi sormak, gerekirse SCI amirine haber
vermek,

Yerleske icinde sahislara yonelik saldiri, hakaret, taciz ve ahlak disi hareketleri tespit etmek, uygun sekilde miidahale
etmek, SCI| amirine bildirmek,

Gereksiz yanan lambalar sondiirmek, musluklar kapatmak, pencerelerin kapali ve kilitli olup olmadig kontrol etmek,
Herhangi bir hatali, yetersiz gevre aydinlatmasini tespit etmek ve rapor etmek.

TEKLIF SUNUMU

ilgilenen teklif sahiplerinin istenen belgeleri en ge¢ 29/12/2023 saat 17:00'ye (GMT+3) kadar
formal.turkey@savethechildren.org adresine e-posta ile gondermeleri gerekmektedir.

Teklif sahipleri ihaleye iliskin sorulari 27/12/2023 saat 15:00'ye (GMT+3) kadar procurement.turkey@savethechildren.org
adresine e-posta ile gondererek sorabilirler.

procurement.turkey@savethechildren.org mail adresi sadece sorulacak sorular igindir, liitfen teklifinizi sadece
formal.turkey@savethechildren.org adresine iletiniz. procurement.turkey@savethechildren.org adresine gonderilecek teklifler
gegersiz olacaktir.

- E-postanin konusu "Tekliff RFQ-TUR-2023-058 - Firma Adi olmalidir.
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- Ekli tiim belgeler, her bir dosyanin neyle ilgili oldugunun anlasilabilmesi igin agik¢a isimlendirilmelidir.

- E-postalar 15mb'i gegmemelidir- dosya boyutlari biiyiikse, litfen gonderimi iki e-postaya boliin.

- Teklifinizi gegersiz kilacagindan, gonderirken diger SCI e-posta adreslerini e-postaya kopyalamayin

GENERAL TERMS AND CONDITIONS FOR SUPPLY OF SERVICES
I. Definitions and Interpretation

1.1 Definitions. In these Conditions, the following definitions apply:

(2)
(b)
()

(d)

(e)
()
(8
(h)

Agreement: the document entitled Agreement for the Supply of Services, between the Customer and the
Supplier.

Conditions: the terms and conditions set out in this document as amended from time to time in accordance
with Condition 16.6.

Contract: the contract between Customer and Supplier consisting of the Agreement, these Conditions and,
where applicable, the Order. Should there be any inconsistency between the documents comprising the
Contract, these Conditions shall have precedence unless otherwise stated in the Agreement or in the Order.

Deliverables: all documents, products and materials developed by the supplier or its agents, contractors and
employees as part of or in relation to the Services in any form of media, including without limitation drawings,
maps, plans, diagrams, designs, pictures, computer programs, data, specifications and reports (including drafts).
Force Majeure Event: has the meaning given in Condition 15.

Order:The Customer's order for the supply of Services, as set out in the Customer's purchase order form.
Services: the services to be provided by the Supplier (or any part of them) as set out in the Order

Specification: any specification for the Services, including any related plans and drawings, that is agreed in
writing by the Customer and the Supplier.

1.2 Interpretation. In these Conditions, unless the context requires otherwise, the following rules apply:

(2)

(b)
(©)

(d)

A person includes a natural person, corporate or unincorporated body (whether or not having separate legal
personality).

A reference to a party includes its personal representatives, successors or permitted assigns.

A reference to a statute or statutory provision is a reference to such statute or provision as amended or re-
enacted. A reference to a statute or statutory provision includes any subordinate legislation made under that
statute or statutory provision, as amended or re-enacted.

Any phrase introduced by the terms including, include, in particular or any similar expression shall be
construed as illustrative and shall not limit the sense of the words preceding those terms.

2. The Services

2.1 The Supplier shall meet any performance dates for the Services specified in the Order or notified to the Supplier by
the Customer.

2.2 In providing the Services, the Supplier shall:

(2)
(b)
()
(d)
()

ensure that the Services and Deliverables correspond with their description in the Order and any applicable
Specification, and that they comply with all applicable statutory and regulatory requirements;

co-operate with the Customer in all matters relating to the Services, and comply with all instructions of the
Customer;

perform the Services with the best care, skill and diligence in accordance with best practice in the Supplier's
industry, profession or trade;

use personnel who are suitably skilled and experienced to perform tasks assigned to them, and in sufficient
number to ensure that the Supplier's obligations are fulfilled in accordance with this Contract;

provide all equipment, tools and vehicles and such other items as are required to provide the Services;

use the best quality goods, materials, standards and techniques, and ensure that the Deliverables, and all goods
and materials supplied and used in the Services or transferred to the Customer, will be free from defects in
workmanship, installation and design;

Page 6 of 11



23

24

2.5

2.6

33

34

3.5

3.6

3.7

@ Save the Children

(2) observe all health and safety rules and regulations and any other security requirements that apply at any of
the Customer's premises;

(h) not do or omit to do anything which may cause the Customer to lose any licence, authority, consent or
permission on which it relies for the purposes of conducting its business, and the Supplier acknowledges that
the Customer may rely or act on the Services;and

(i) not infringe the rights of any third party or cause the Customer to infringe any such rights.

The Supplier represents and warrants that it has obtained and shall make available to the Customer all licences,

clearances, permissions, authorisations, consents and permits necessary for the supply of the Services to the Customer

and that the Deliverables shall be fit for all purposes for which the Supplier is or ought reasonably to be aware that they
are required by the Customer.

The Customer reserves the right at any time to inspect work being undertaken in relation to supply of the Services,
test the Services and inspect the premises where the Deliverables are being manufactured or stored. The Customer's
inspector may adopt any reasonable means to satisfy himself or herself that the correct materials, workmanship and/or
care and skill are or have been used.

If following such inspection or testing the Customer considers that the Services do not conform or are unlikely to
comply with the Supplier's undertakings at Condition 2.2, the Customer shall inform the Supplier and the Supplier shall
immediately take such remedial action as is necessary to ensure compliance.

Notwithstanding any such inspection or testing, the Supplier shall remain fully responsible for the Services and any such
inspection or testing shall not reduce or otherwise affect the Supplier's obligations under the Contract, and the
Customer shall have the right to conduct further inspections and tests after the Supplier has carried out its remedial
actions.

Ethical Standards and Audit Requirements

The Supplier, its suppliers and sub-contractors shall observe the highest ethical standards and comply with all applicable
laws, statutes, regulations and codes (including environmental regulations and the International Labour Organisation’s
international labour standards on child labour and forced labour) from time to time in force.

The Supplier, its suppliers and sub-contractors shall not in any way be involved directly or indirectly with terrorism, in
the manufacture or sale of arms or have any business relations with armed groups or governments for any war related
purpose or transport the Goods together with any military equipment. The Supplier shall also warrant that it has
checked and will continue to check its staff, suppliers and sub-contractors against the United Kingdom Treasury List of
Financial Sanctions Targets, the European Commission’s List of Persons and Entities Subject to Financial Sanctions and
the list of specially designated individuals and blocked persons maintained by the Office of Foreign Assets Control
(‘OFAC’) of the Department of the Treasury of the United States of America (and any similar list of prohibited persons
and entities) and will immediately inform the Customer of any apparent correlation.

The Supplier shall ensure that its employees, suppliers and sub-contractors are aware of, understand, and adhere to the
Customer’s:

(a) Child Safeguarding policy;

(b) Fraud, Bribery and Corruption policy; and

(c) Human Trafficking and Modern Slavery policy,

(together, the Mandatory Policies), attached to these Conditions.

The Supplier, its suppliers and sub-contractors shall be subject to,and shall in relation to the Contract act in accordance
with, the IAPG Code of Conduct and any local or international standards which are applicable to the Goods.

The Supplier is taking reasonable steps (including but not limited to having in place adequate policies and procedures)
to ensure it conducts its business (including its relationship with any contractor,employee, or other agent of the Supplier)
in such a way as to comply with the Mandatory Policies, and shall upon request provide the Customer with information
confirming its compliance.

The Supplier shall notify the Customer as soon as it becomes aware of any breach, or suspected or attempted breach,
of the Mandatory Policies, and shall inform the Customer of full details of any action taken in relation to the reported
breach.

The Supplier agrees to allow the Customer’s employees, agents, professional advisers or other duly authorized
representatives to inspect and audit all the Supplier's books, documents, papers and records and other information,
including information in electronic format, for the purpose of making audits, examinations, excerpts and transcriptions.
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The Supplier agrees the extension of such rights to duly authorized representatives of the European Commission, the
European Court of Auditors and the European Anti-Fraud Office (OLAF), the United States Government, the Controller
General of the United States and any other such representatives instructed by a donor organization of the Customer
to carry an audit of the Supplier’s operations.

Performance

The Supplier shall perform the Services in accordance with the timing specified in the Agreement. Time shall be of the
essence in respect of this Condition 4.1.

If the Supplier fails to comply with the time requirement referred to in Condition 4.1 the Customer, without prejudice
to its other rights under the Contract, shall be under no obligation to make payment in respect of any Services which
are not accepted.

The Services shall be supplied at the destination and on the date or within the period specified in the Agreement and,
in any event, during the Customer’s usual business hours or as instructed by the Customer.

The Customer shall not be deemed to have accepted any Services until the Customer has had reasonable time to inspect
them following performance.

The Customer shall be entitled to reject any Services supplied which are not in accordance with the Agreement. If any
goods that belong to the Customer or that the Customer has agreed to purchase are being transported as part of the
Services, such goods shall be returned to the Customer without delay.

If any Services are so rejected, at the Customer's option, the Supplier shall forthwith re-supply substitute Services which
conform with the Contract. Alternatively,the Customer may cancel the Contract, return any Deliverables to the Supplier
at the Supplier's expense and claim costs and direct damages from the Supplier.

The Supplier shall ensure that it is available at the request of the Customer outside normal business hours, in order to
address the requirements of any emergency in a timely fashion.
Indemnity

The Supplier shall keep the Customer indemnified in full against all costs, expenses, damages and losses (whether direct
or indirect), including any interest, penalties, and legal and other professional fees and expenses awarded against or
incurred or paid by the Customer as a result of or in connection with:

(@) breach of any warranty given by the Supplier in Condition 9;

(b) personal injury, death or damage to property caused to the Customer or its employees arising out of, or in
connection with, defects in the supply of the Services, to the extent that the defect in the Services is
attributable to the acts or omissions of the Supplier, its employees, agents or subcontractors;

(c) any claim made against the Customer for actual or alleged infringement of a third party's intellectual property
rights arising out of, or in connection with, the supply or use of the Services, to the extent that the claim is
attributable to the acts or omissions of the Supplier; its employees, agents or subcontractors;

(d) any claim made against the Customer by a third party arising out of, or in connection with, the supply of the
Services, to the extent that such claim arises out of the breach, negligent performance or failure or delay in
performance of the Contract by the Supplier, its employees, agents or subcontractors;

(e) any claim made against the Customer by a third party for death, personal injury or damage to property arising
out of, or in connection with, defects in the supply of the Services, to the extent that the defect in the Services
is attributable to the acts or omissions of the Supplier, its employees, agents or subcontractors; and

(f) any claim in respect of death or personal injury howsoever caused to any of the employees of the Supplier
whilst at the premises of the Customer save where caused by the direct negligence of the Customer or its
respective employees or agents.

Price and Payment

The price of the Services shall be the price set out in the Order which includes packing, labelling, carriage, insurance,

delivery, royalties and licence fees (if applicable) and all other charges, taxes, duties and impositions and is not subject to

alteration for any reason whatsoever.

The Customer reserves the right to withhold payment in respect of Services supplied which are defective, rejected or
otherwise not in accordance with the requirements of the Contract.

The Customer may, without limiting any other rights or remedies it may have, set off any amount owed to it by the
Supplier against any amounts payable by it to the Supplier under the Contract.
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The Customer may terminate the Contract in whole or in part at any time and for any reason whatsoever by giving the

Termination

Supplier at least one month’s written notice.

The Customer may terminate the Contract with immediate effect by giving written notice to the Supplier and claim any
losses (including all associated costs, liabilities and expenses including legal costs) back from the Supplier at any time if:

(@) the Supplier is in material breach of its obligations under the Contract; or

(b) the Supplier is in breach of its obligations under the Contract and fails to remedy such breach (where the
breach is capable of remedy) within 14 days of written request; or

(c) the Supplier becomes insolvent or makes any voluntary arrangement with its creditors or (being an individual
or corporate entity) becomes subject to an administration order or goes into liquidation or the Supplier
ceases, or threatens to cease, to carry on business; or

(d) the Customer reasonably believes that any of the events mentioned above in sub-sections (a) through (c) is
about to occur in relation to the Supplier and notifies the Supplier accordingly; or

(e) the Customer reasonably believes that continuing contractual relations with the Supplier may damage the
reputation of the Customer; or

® the Customer reasonably believes that the Supplier has or is engaged in corrupt, fraudulent, collusive or
coercive practices.

Termination of the Contract shall not affect Conditions 2.2, 4.2(a), 4.4, 4.5,4.6,5,8,9, 12, 13, 14, and 16.7 which shall

continue without limit in time. Termination of the Contract shall not affect any rights, liabilities or remedies arising

under the Contract prior to such termination.

Customer’s Name, Branding and Logo

The Supplier shall not use the Customer’s name, branding or logo other than in accordance with the Customer’s written

instructions or authorization.

9.
9.1

9.2

The Supplier’s Warranties

The Supplier warrants to the Customer that:
() the Services will be performed by appropriately qualified and trained personnel, with the best care,
skill and diligence and to such high standards of quality as it is reasonable for the Customer to expect in all
the circumstances;
(b) it has all authorisations from all relevant third parties to enable it to supply the Services without
infringing any applicable law, regulation, code or practice or any third party’s rights and has all necessary
internal authorisations to approve the execution and performance under the Contract and will produce
evidence of that action to the Customer on its request;
(c) it will ensure that the Customer is made aware of all relevant requirements of any applicable law,
regulation or code of practice which applies or is relevant to the supply of the Services to the Customer;
(d) information in written or electronic format supplied by, or on behalf of, the Supplier to the
Customer at any stage during the tender process, the negotiation process, the due diligence process or the
term of the Contract was complete and accurate in all material respects at the time it was supplied, and any
amendments or changes to the previously supplied information will be provided to the Customer without
delay;
(e) it will not and will procure that none of its employees will accept any commission, gift, inducement
or other financial benefit from any supplier or potential supplier of the Customer;
) none of its directors or officers or any of the employees of the Supplier has any interest in any
supplier or potential supplier of the Customer or is a party to, or are otherwise interested in, any transaction
or arrangement with the Customer; and

In case of any situation constituting or likely to lead to a breach of a warranty in Clause 9.1 during the term of this

Contract, the Supplier shall:

(@) notify the Customer in writing and without delay of such breach; and

(b) take all necessary steps to rectify this situation.

The Customer reserves the right to verify that the measures taken are appropriate and to request additional steps are
taken with a specified time period. Failure to implement the requested measures may lead to the termination of the
Contract. These rights are without prejudice to the Customer’s rights in Clause 9.1
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10. Re-tendering

The Supplier undertakes to fully co-operate with the Customer in relation to any tender process which may, at the option of the
Customer, be carried out at any time in relation to the supply of any of the Services.

Il Insurance

During the term of the Contract, the Supplier shall maintain in force, with a reputable insurance company, professional indemnity
insurance, product liability insurance and public liability insurance to cover such heads of liability as may arise under or in
connection with the Contract, and shall, on the Customer's request, produce both the insurance certificate giving details of cover
and the receipt for the current year's premium in respect of each insurance.

12. Confidentiality

A party (Receiving Party) shall keep in strict confidence all technical or commercial know-how, Specifications, inventions,
processes or initiatives which are of a confidential nature and have been disclosed to, or otherwise obtained by, the Receiving
Party by the other party (Disclosing Party), its employees, agents or subcontractors, and any other confidential information
concerning the Disclosing Party's business or its products or its services which the Receiving Party may obtain (the Confidential
Information). The Receiving Party shall restrict disclosure of such Confidential Information to such of its employees, agents or
subcontractors as need to know it for the purpose of discharging the Receiving Party's obligations under the Contract, and shall
ensure that such employees, agents or subcontractors are subject to obligations of confidentiality corresponding to those which
bind the Receiving Party.

13. Customer property

The Supplier acknowledges that all materials, equipment and tools, drawings, Specifications, and data supplied by the Customer
to the Supplier (Customer Materials) and all rights in the Customer Materials are and shall remain the exclusive property of
the Customer. The Supplier shall keep the Customer Materials in safe custody at its own risk, maintain them in good condition
until returned to the Customer, and not dispose or use the same other than in accordance with the Customer's written
instructions or authorisation.

14. Notices

14.1 Any notice under or in connection with the Contract shall be given in writing to the address specified in the Agreement
or to such other address as shall be notified from time to time in accordance with this Condition and shall be sent by
prepaid first-class post, recorded delivery, e-mail, fax or by commercial courier. All notices sent internationally shall be
sent by courier or e-mail.

14.2 Any notice shall be deemed to have been duly received if sent by prepaid first-class post or recorded delivery, on the
second day after posting, or if delivered by commercial courier; on the date that the courier's delivery receipt is signed.

14.3 This Condition 14 shall not apply to the service of any proceedings or other documents in any legal action. For the
purposes of this Condition, writing shall include e-mails and faxes.

I5. Force majeure

15.1 Neither party shall be liable for any failure or delay in performing its obligations under the Contract to the extent that
such failure or delay is caused by a Force Majeure Event provided that the Supplier shall use best endeavours to cure
such Force Majeure Event and resume performance under the Contract.

15.2 A Force Majeure Event means any event beyond a party's reasonable control, which by its nature could not have been
foreseen, or, if it could have been foreseen, was unavoidable, including strikes, lock-outs or other industrial disputes
(whether involving its own workforce or a third party's), acts of God, war, terrorism, riot, civil commotion, interference
by civil or military authorities, armed conflict, malicious damage, nuclear, chemical or biological contamination, sonic
boom, explosions, collapse of building structures,fires, floods, storms, earthquakes, loss at sea, epidemics or similar events,
natural disasters, or extreme adverse weather conditions.

15.3 If any events or circumstances prevent the Supplier from carrying out its obligations under the Contract for a continuous
period of more than 14 days, the Customer may terminate the Contract immediately by giving written notice to the
Supplier.

16. General

16.1  Assignment and subcontracting:
(@) The Customer may at any time assign, transfer, charge, subcontract, novate or deal in any other manner with

any or all of its rights or obligations under the Contract.

(b) The Supplier may not assign, transfer, charge, subcontract, novate or deal in any other manner with any or all

of its rights or obligations under the Contract without the Customer's prior written consent.

16.2 Severance:

Page 10 of 11



16.3

16.4

16.5
16.6

16.7

@ Save the Children

(@) If any court or competent authority finds that any provision of the Contract (or part of any provision) is
invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed to be
deleted, and the validity and enforceability of the other provisions of the Contract shall not be affected.

(b) If any invalid, unenforceable or illegal provision of the Contract would be valid, enforceable and legal if some
part of it were deleted, the provision shall apply with the minimum modification necessary to make it legal,
valid and enforceable.

Waiver and cumulative remedies:

(@) No waiver of any right or remedy under the Contract shall be effective unless it is in writing and signed by
both parties. No failure or delay by a party in exercising any right or remedy under the Contract or by law
shall constitute a waiver of that or any other right or remedy, nor preclude or restrict its further exercise.
No single or partial exercise of such right or remedy shall preclude or restrict the further exercise of that or
any other right or remedy.

(b) Unless specifically provided otherwise, rights arising under the Contract are cumulative and do not exclude
rights provided by law.
No partnership: Nothing in the Contract is intended to, or shall be deemed to, constitute a partnership or joint venture
of any kind between the parties, nor constitute any party the agent of another party for any purpose. No party shall
have authority to act as agent for, or to bind, the other party in any way.
Third party rights:A person who is not a party to the Contract shall not have any rights under or in connection with it.
Variation: Except as set out in these Conditions,any variation to the Contract,including the introduction of any additional
terms and conditions, shall only be binding when agreed in writing and signed by the Customer. The Customer reserves
the right to conduct a formal review of the Contract after 12 months. For the avoidance of doubt, no terms and
conditions produced by the Supplier, including, but not limited to, those forming part of the Supplier’s quotation, shall
supersede and take precedence over these Conditions and the Contract.
Governing law and jurisdiction: The Contract shall be governed by and construed in accordance with English law. The
parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales to settle any dispute or claim
arising out of or in connection with the Contract or its subject matter or formation (including non-contractual disputes
or claims).
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