Invitation to Tender (ITT)

Tender for Shop(s)/Store(s) Search For Working In Cash Card
Project in Qurqeena Community/ Western Syria (Idlib) 2024
e/l 8 & il ddlad) & g e (8 Jaxdl jalie/ jadie oo Canll Aallic
2024 (41) Ly 5

Reference: 2024-03 Cash Card

The reference language for this tender is English
G 5y Aalll s sUaall 13g] daa el Aall

( Please mention Tender reference code in subject line while sending your quotation e-mail)
(caoall F o Sl 3 5 Jlyl ol & guin gall Hlaus (B eUaall ans jall 5ol S5 o i)

All interested bidders shall provide their quotations before
15:00 PM Turkey time on Friday 9™ of February 2024

J8 s gy w Cpaigall (e jlall asas Ao g
2024 15 9 Aaasl) 5 LS 5 il 5 15:00 delud
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Background

Human Appeal is a UK-based, international development and relief charity having its offices in
Manchester. It was established in 1991 with a mission to alleviate the sufferings of poor people around the
world. Since 2013, HA has set up an office in Turkey to provide emergency aid and services to people affected

by the conflict in Syria.
dadia
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Our Vision
To become the global agent of change for a just, caring, and sustainable world.

Ly

phiie s diga s Jale alle dal (e i) 8 realie maai () ) Caags
Our Mission

We are a global humanitarian and development organization. We save lives, alleviate poverty, transform

and empower local communities whilst championing humanity, impartiality, neutrality, and independence.
Liaga
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Section A: Invitation to Tender / 4adlia I 342

Tender for Shop(s)/Store(s) Search For Working In Cash Card Project
In Qurgeena Community/ Western Syria (Idlib) 2024
2024 () Ly sue /Ll 58 A dpsil) Gl g 5 ke (8 Janll Jalia jaie (e anll fmilia

Tender Summary / 4dliall (aila;

Human Appeal Turkey (HAT) announces this tender for the purpose of ensuring equal competitive bids for

finding a Store(s)/Shop(s) in Qurgeena who has enough capacity providing general food items shopping service

for 325 beneficiaries for 5 months. Each beneficiary will have $65 during this 5 months to be spend and the

supplier shall have enough stock from each general food items for each beneficiaries satisfaction.

QA LE) & 8 (Lalie) sade o) sfiall 4y glufie 2pudlil Cilelae 20085 lasa Coagy Aualliall 2 (e (123 LS 5 — Jul (e s Aedaia )
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1. Technical Specification/s — 43idll cliua) gall;
e The interested bidders are asked to provide their bids according to the attached bills of
quantities
(BoQ - Annex-1) attached as well as the terms indicated within this invitation to tender.
A28 yall LSl Jglas (385 agan 5 e @ (paigall Gaajlall e il @
a5 el il 5 el o3 b Amain sall Lo gyl ) ALY (el 5lan) (3l

2. Site/s of Delivery / adudll ¢Slai:

The selected bidder shall commit to deliver the requested items in Annex-1. Service delivery duration will

be 5 months. Each month 325 beneficiaries will be visited store(s) for food items shopping. At designated

days HA staff accompany to Supplier to monitoring and following operation. Cash Voucher will be handover

to beneficiaries, each voucher will be used for one time. Due to the targeted are of the project and
beneficiaries in located in Qurgeena community Human appeal looks for supplier in that targeted area.

325 5,40 et S i el 5 0 Randl i 83 (1) ) Galall (A stlaall jealiall ity o i) i o3 elaall pdie o L

2080 Aasuil) b wians Aaanll Gaglia s 38 5l 3 ) pal) 481 jas HA 5l e o s coonnal) a1 3 AI3a0) o) sall ))& alial) L) i
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3. Schedule/s of Delivery:
e The selected bidder/s will be asked to provide service immediately to be complete service in 5 moths.
el 5 DA daadl) JLSY sl e dandll apai oy ) g el edie/adie o il e

4. Inquiries for bids / < luwdiul);
The bidders can send their questions related to this tender to the following:
) Jra¥) ) agil i Jn ) Gypaa jlall Ky

procurement.hat@humanappeal.org.uk

Important Note: Any competitive bid sent to the designated mail for receiving inquiries will not be
subject to inclusion in the competitive bid analysis process, even if it is sent at the same time to the email
designated for receiving competitive offers.

L2 ) i A 55 31 i puil) Ty ) a0 il ) ) Al s 2 51 rage M
wasad) A Gawdal)l dg asiY) A )

5. Bid Folder Components / ua_ ) cila &b gisa;

e There shall be two types of bids folders as financial bid folder and Technical bid Folder
) a ad)l dile g Jlall G ped) cila ccildlal) cpa e o iR GeSi ) s @

e Technical Bid folder shall include company information and its owner’s commercial documents
SlLall 4 jlacl) 33l gl g AS i) o cila glaa Al Cilal) el ) e @

e Technical information of offered items shall be present without prices.
D) ()9 A glhal) 3 gal) oo ALEAN Cila glral) asdli iy @
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e Copy of the identity card, Passport, or any official document that confirms the identity of the bidder.
el g (s s A i 1) 51l Sl ) At Gl e i

e In case the bidder is different from the owner of the company, establishment, or entity on behalf
of which the bid is provided, the bidder must provide a delegation/ authorization signed and
stamped by the owner of the company, establishment, or entity AND a copy of the identity card,
Passport or any official document that confirms the identity of the owner of the company,
establishment or entity on behalf of which the bid is provided.

Akl plaal) adhe o aay die 4L plaad) agal oy o3 SLALAN i dsasal) o ASdd) dila (o G jlad) AN A B o
Loy difig o) gl Jhaad) J)ga o) 4 ggd) Ay (ha Al g BLALD) gl dusnugal) i AS pid) clila S8 (1o o gida g @iga (2 o
Ade Al pUaal) aga oty oMl BLALAD ) dwcagall i AS pal) ellla 4y g8 3S5

e Bank account details in USD for the bidders that will issue their invoices from within Turkey or
PTT account details for that will issue their invoices from within Syria.
0o pb il gh jnalics (Al PTT ubesn Jauali 5f LS 5 (203 (1 b ) 98 ()9 pdeaizen (i) (ppeda slall B ) cilesa) Juualdi o
) YAl by e JA

e Technical Bid folder filled with all needed information (As indicated later in this invitation to tender),
singed and stamped by the bidder including:

The bidder’s surname, middle, and surname.
Bidder Address (Country/ Governorate/ District/ Sub-District/ Community).
The bidder’s contact information (Phone Number and Email).
Photos of the Store to understand supplier capacity to obtain being sure having enough capacity
to provide service.
adia U (e Lgaid g Lgadgig ¢ (uadliall 5 seall 028 (8 BaY i sa 58 LeS) 4 slhaall e sleall paany Lo (Al oo ) Gila @
Gl 8 Ly olasll
olaall adial SN and) o
(esinall / Lo yil) dalaidl) / dilaiall / Adzdlaall / 4 5all) elaall adie ol sie o
(3 S 3 5l 5 Cailgll a8 ) slaall adial Jai¥) el o
Ladal) apait] 4iplSa) aSU 5 0 ) gall 3508 agdl jaiall Hpa o

O O O O

e The bidders are requested to provide the brand of items, specifications, and certificates (if any) relevant
to demonstrating the bidder’s capacity to provide the requested goods/ services.
D e i lall 5,08 LAY Aliall b (s 5 ) ol 5 cilioal sall 5 Ciliaadll Ay jlaill Ladlall apis (a jlall e ll) e
Allall clasal) / oLl

e Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with
NGOs that have been conducted in the last 2 years for the provision of similar item/s.

Galall 8 a3l ) o3 ) g Sall pue ladiall e / A giaall 3 sially il / o aa (i slall (ge k) (Uaa clld IS 13 o
Alilas 3 50 2 ) 51l Cpusalal)

6. Quoted Pricing (Financial Bid Folder) / (J\all ga sl cile) gz adl e

The annex is filled, signed, and stamped from the bidder side as PDF The annex is filled from the

bidder side as Excel sheets.
oS cila J4 Jde Adlu ) i g PDF ila JS4 Jdo G lad) J8 (e 4l g ¢ galal) g e aa
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e Financial Bid Form filled with all needed information (As indicated later in this invitation to tender),

singed and stamped by the bidder including:

e The interested bidders shall provide the prices within their individual quotations in US Dollar USD.

e  When providing the pricing, the interested bidders shall take into consideration that this shall also cover
the costs of delivering the requested items at the indicated locations.

Unit price (In USD). In annex-1 by stamp and signature

ITT shall be signed and stamped by the company owner

Quotation validity date

Time (In working days) following the signature of the contract that is required to deliver daily
bases to beneficiaries

Time (In working days) of delivery of the individual shipments following the request by the HAT
supply chain department.

The confirmation that the bidder can provide the requested quantities items in immediately
When providing the pricing, the interested bidders shall take into consideration that this shall also
cover the costs of their operation.

Ul aie U (po i sia s dnd g ¢ (Fuabliall 3 e all o2 3 B2 praia g 58 LaS) & sllaall s sheall qans s shas ) G jall cile @
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7. Tender Closing Date / sl g2 s qalh (B8 &l
e Allinterested bidders shall provide their quotations before 15:00 PM Turkey time on Friday 9™ of
February 2024.

2024 BLes 9 daaall gl LS 55 <l 65 15:00 Acbod) J agaia g e andl (paigall (piajlall s e ny o

e Any quotation received after the aforementioned deadline will not be considered for review by HAT.

LS 55l (e s U8 (e aasill ady () oDl al) Uil oy Ul day 4Dl oy (2 ge 5 @

8. Mean/s of Delivering the Bids / o2l aslud Jilug:
e Please submit the bid folder to the e-mail address:

sr202403.tender@humanappeal.org.uk

e It’s necessary to provide Store/shop photos to bid file_
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9. Selection Criteria / JLEaY) julaa;

e To be eligible for involvement in the competitive bid analysis (CBA), the interested bidders shall fulfil
all of the requested bid components detailed above.

g slall slnall uslic gen slifiud (paigall Gpuinall Jle Ciny ((CBA) (s sal) i 3 38 L0l Sa 3o 055 <1
e dladd)

e In order for the individual items to be qualified for being considered during the analysis of the
corresponding bids, they shall hold a preliminary condition that the individual items as brand-new, the
items shall not be previously used or second hand, label has to be available on the

s A il yealiall ol ol da 58 Ll 0 5S0 o omy Bl CleUnal) Qi o g Haill Al e 200 50l jealiall (5 <1 o
) Leale Lalie Gaaldl 6 o Cany s cilanioe o Bise Fadiivee yualiall 553 Y Canny s il

e The received bids will undergo competitive bid analysis by HAT, where the following factors will be
evaluated to select the most appropriate bidder:
‘)35‘\1\ UAJ:J\ eﬁa )17\35\] :\.ﬂt\l\ JA\}A\ e;\gﬁ (’373"‘“ LL\:\; HAT :\.Lu.u\),\ az\ué\.'\ﬂ\ ChleUaall d,;d;ﬂ Laltieall ChleUaall ea;lu °
sdae D
1. There shall be two different Bids Folder. ‘
o gall Gllise lalae dllia 06 o) ey -1

2. Financial Bid folder and Technical Bid Folder, Bidder must prepare and send
] two different files as Financial and Technical bid folder
DAl calag Ml i pal) CaleS cpilidg cpile Jl ) g dlae) slaall anda e cany o Al G2 pall alaa g Alal) (& el alaa 2
(Gl Gl
3. Total amount of bid will be evaluated out 50 points (Financial Bid Folder) . 50 [goints

Each month market survey will be conducted if there is no major change applicant shall keep

price same as offered.
DS 50 .o (Fl slanll Cale) 4dasi 50 (e slaall aa¥) aladd) i aios -3

R sme sh LS jeadl e Jaliall Cllall axie e Cand ¢ aiS ani dllin 05 o 13 el US (3 geall geasa 6yl sians

4. Applicants shall provide administrative documents.
A Gl i (el ey 4
e PTT Dollar Account availability is the must, without PTT account quotation would not be

evaluated.
PTT Clus 85 a0e Ja (8 (i pall ol o () ¢ S eV OV AL PTT Glass Jigicany @
e Registration documents of the applicant...................ooiiiiiii i 10 Points
GBS 10, e oAl Qi) 3G e
e Similar previous contracts especially cash voucher, that contract amount shall have at least
$120.000 contract with NGO/INGO..........uvviiiiiiiiaiiiiiiiiieee e 15 Points
$80.000 Similar CONtract..............eveverererireriiiiiineiieieseseeeeseseesennsn... 10 Points
$50.000 Similar CONIACE.........co.vvviiiieeeiiiiii e, 5 Points
oo il JaiY o) g 4 gall o) dalaall chladanal \CAA}LJ\ Sl o o< ) sy ‘@mﬁm@u}mmaﬂm dg8c @
QDS 15, $120000
CHLaDAE T 0.1 uieuteteete ettt et et et et e te et e se e st e e b et e teeteete e st e st et et e teeseeseeneeneenean $80000
ClaIhE S ettt ettt ettt b e ene e enee $50000
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e Location of store must be in Qurgeena community. (Other than that would not be evaluated).
(o2 i oy el lae Lagd) LilE ) 8 8 el dge O sSa 0l o @

e Supplier must proof that they are able to provide all food items in one store/shop capacity.
Applicant can add shop/store catalogue for understanding of the capacity of the venue. Also,
Applicant can add to the bid file sub-contracts which signed with another supplier to apply as one
company. Sole suppliers such as just meat supplier — vegetable supplier — Dry Legumes supplier
quotations would not be evaluated. There shall be one company/Supplier will be selected as
supplier to have all service together. There would be designated days for shopping in that days
Human Appeal staff will be delegated in the store(s). Other those days, cash cards will not allow

t0 be USEd With SUPPLIET. ... ... eeiioieeiceeee et 15 Points
g SS ddlz) Cllall adial (S aal s jadie/ jade (A 401030 0 sall e b8 o 4308 Gl o)l ey e
oo Lendsi o3 Al Ao ) 2 giall elaall Cale ) iy o allal) il (S WS ISl das pgdl aiall/ jaiall
- g peadll (53 )5 - Jah o galll (53 50 Jie v ol G2 sall i Ty () Bas) 5 3858 Cllall il HAT 0 ) 5
O Bre iladdl) maan w3 ) 3aS a5 3 90/AS 3 JLEA) ol O any ABaD ST (53550 Jlansd (g e
A1 G 55 (alial) il 1 Ol chm s (i ms 55 Lo s () A1 S 3 5 il a4 cllia
e 15 35 54l e paill Ll aladidy ey ) s LAY

e Sample evaluation will be conducted through shortlisted companies, because brand names of
the offered items will considered............c.oooiiiiiiiiii i 10 Points

) ol sall A jail) LMl e YU 321 s 45Y 66 _peaial) Aadil) b dnpaall AS AN clise adi wis @
COLAE B0 ot Ly alba

e The received bids will undergo competitive bid analysis by HAT, where the following factors will be
evaluated to select the most appropriate bidder:

1- Unit costs of the individual items.

2- The ability of the bidder to obtain comfortable shopping area to beneficiaries.

3- Quotation validity date.

4- Time (In working days) following the signature of the contract that is required to deliver many items.

5- Time (In working days) of delivery of the individual shopping following the request by HAT supply
chain department.

6- Also, the copies/ list of the awarded Contracts/ with NGOs that have been conducted in last 2 years for
the provision of similar item/s might be considered as an added value for the bidders.

) G lell LaaY 306 ol gall g als Cam « HAT Ji (e onlill eUnall Jlatl Alisall (a5 jal) pundis @

Aaal CliaS sas gl cadlss -

Cpiionall A je (3 gut lalise (el o i lall 3,8 22

ol dndlaisn -3

lindl (e aanll apldt) G sllaall diedl a3 aey (Jasdl ALl ) 85l 4

HAT. 25 Al and alla e oy 40 5l clindll aplest) (Jasdl oLl &) < gl -5

alie gl izl el 3 W gl sa) &5 ) A sSall e ladaiall g / A siaall 3 ghad) A8 / s Jlie) (Say e L -6
lelUanll adial dilias Ao Aliles
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10. General Considerations / 4alal) i jlicY):
e HAT reserves the right to not ask for the whole quantities requested within the BoQs attached to this ITT.
138 o gl il 5 g ally 48 yal) CileaSl Jgaa Cpania Ay sllaall ALalSH CULa€l) Ll e 2 3l LS 5 Jal (o oot Laiind o

e HAT reserves the right to ask for quantities exceeding the requested ones within the BoQs attached to this ITT
by -/+50% per item.
yaic JS1750 + / - Gty RFQ = &8 yal) el J s panca s slaall e 5 glats 3l el bl 6 3all LS 5 sl (0 o0 LaiiinS @

e HAT reserves the right to contract with more than one supplier if the supplier per se was not able to provide the
whole items listed within the required BoQ.
Cracn A adl) ALY paliall pudg o il pe adldas 8 gall K1) a5 200 e ST e dladl) 8 3all WS 5 Jul e o Ladiat e

A sllaal) el 5a

e By signing this tender form, the individual bidders accept and declare all of its terms and conditions.
Al Hal ) a1y da g i Sy ¢ g gy s 0 pidabad) iy o138 il 35 e il DA e @

e Asa preliminary condition to be eligible for involvement in the competitive bid analysis (CBA), the interested
bidders shall fulfil all of the requested bid components detailed above. However, HAT reserves the right to not
consider any of the quoted bids without providing any justification to the individual bidders.

slanll 1 oo maan olisind Cpaigall Cileland) adia e any ((CBA) (oasliill (g pall dalad 338 5Ll Sl e ()5S0 Jsf b i @
ol )y sl w90 A jaall CleUaall e gl 8 el ane 8 3l WS 55 Jul (e ga Jadind ¢ 13 ey olef dliaiall 4 slladll
O il GileUaall

e  Other details including the payment procedures, and the regulations for terminations will be outlined within the

contract with the selected bidder.
2anall el e iad) 8 eLgs WL dalall il 5l 5 ol Cilsl ja) @lld b Ley g AT Jpaldi 30a3 i @

e By signing this tender form, the bidders consent that their individual bids have not been agreed or arranged with
any prospective competitor or trade association and will not be communicated to any third party. And that failure
to comply with this might render the relevant bids ineligible or the relevant contracts terminated from HAT side.

o aladl i Gudlia (sl ae Lasi i o) 403 i) agilelae e GV axe e (s jlall 381 g l3a Aalliall zisai Ao adsill JIA 0 @
Guila (e Alall uld 3 giall elgd) ol Ala g ye dliall il CilelUanll Jaan () 13¢) JELY) aae (a3 85 CalE Cayla gl 300 & o5 Jaine
LSl e

e Bidders are required to stamp every page of this document as well as that of the required annexs with their
legal/adopted company stamp and NO bid will be accepted without a genuine company stamp.
O3 Uae sl sl o g aaiaall / (5 ) AS 5l ids 4 sllaal) Gadlall ) ALYl 43 5l 038 (e dndia JS @A Gaia el o gy o
b A<yl 2

e Online bidding / < By ye (s yall aii
e Any quotation received after the aforementioned deadline will not be considered for review by HAT.
LS5l et U (g Amajall s3le ) sS3all leil) ae gall aay 4Dl i e (e (sl B kil s ) @
e All taxes and financial obligations external to this tender, the provided RFQ or the consequent contract are the
responsibility of the selected bidder to solely deal with.
a5 Al Uanll adie Ayl g pase & B Skl S adiall HlewY) e alla ol eland) 138 (e da i) AL bl V)5 (il ) paen @
,bd‘)iag LT Y d.o\.’:\ﬂ a‘)l.gﬁ';\
e Ifadispute occurs, The Turkish Law will be applied for settlement. Also parties can agree on alternative dispute
resolutions for settlement. In case of any ambiguity, true intentions of parties will be taken into consideration.
6 ams Alla 3 el Jal o gl Ay (gl e UV oI oSy sl S 51 () 9l (35 s g 35 Cpim Ala 3
ke W) Gms Gl IO Aaa L) gl 3855 ¢ i gat
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Section B: Financial Bid Folder

Tender for Shop(s)/Store(s) Search for Working In Cash Card Project in Qurgeena
Community/ Western Syria (Idlib) 2024
2024 () by s e /LalE ) 8 8 daal) dldaill ¢ 5 e & Jaall jalie/ jaie (o dinll diailie

a. Bid Proposal Form / a3 g3 sa
The interested bidders are requested to provide information within the below table:
oLl Jgaall 3 s il slae au i) (i jlall e

Description / i<l Bidder Inputs / o2 ad) cdlisa

Name, Middle, and Surname of the Bidder
Bidder Address (Country/ Governorate/ District/
Sub-District/ Community)

(ool ) Al Aalil) dihaial dbilad) (alll) (o )ladl o) gie
Phone Number of the Bidder

u'a‘)\a]\k_'ﬁueﬁJ

Email Address of the Bidder
o ladl g SV 3y )

Quotation Validity Date

o J;J\ 3.,3;)».;4 @ JU
Time (In working days) following the signature of
the contract that is required to start provision the

service.
a2l 35 el o sllaall Sl o g5 3a (Jand) S 20l

Total Cost (In US Dollar) in numbers: UusSD
(L)) (Sape¥) LY sall Allea ) Aodll

Total Cost (In US Dollar)_in words: USD
((A8) S 5e¥) Y sally Allaa ) Aol

b. Bid Folder Attachment (Documents to be provided by the bidder):

e The annexes filled, signed, and stamped from the bidder side as PDF files.

e The annex filled from the bidder side as Excel sheets.

e Copy of the identity card, Passport, or any official document that confirms the identity of the bidder.

e In case the bidder is different from the owner of the company, establishment, or entity on behalf of which
the bid is provided, the bidder must provide a delegation/ authorization signed and stamped by the owner
of the company, establishment, or entity AND a copy of the identity card, Passport or any official
document that confirms the identity of the owner of the company, establishment or entity on behalf of
which the bid is provided.

TURKEY COUNTRY OFFICE
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e Bank account details for the bidders that will issue their invoices from within Turkey or PTT account
details for that will issue their invoices from within Syria. (A Must)
e Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with NGOs

that have been conducted in the last 2 years for the provision of similar item/s.

:(u'AJLﬁ\ gy gﬂ! Q\M‘) uadl cala Q@JA K
PDF.clleS (o jlad) cuila (o LgaTh g LgaBiglp (Gadlall dlai oy @

JuS) (31 JSG o ) atha il (e Bl (Gadlal)

Al die Ay on K dian ) Aady (gl 5l il Slsa ) 4 sell Ay 08y gean

s 8 i (o jlall e cang cdie Al el a0 25y o3 QLS ) A gl 1 AS 80 @lila (e (g yall adie DR Al b

e A58 S5 aney Ahaa (gh 5 il gn 5l & ged) Alay Aaii s QLS o Al o S 30 Gl JB (e o siday ad g

Ade Al Ul i g gl LS A sall S AS 0

A i 8 yuain Al PTT Glua Juali 5 LS 53 JA1 e a0l 68 0 5 jaams (il CleUardl adial i jeadll Cluall Jualii o
; (YY) Losw Al e

e el 5508 ClEY Alall ¢l (an 5 of) Clalgdll 5 cliial gall 5 Ciliadld 2y jlal) Tadall a5 pall cadie o calla) @
Agslhaall clarall / aluall b 55

o Wssal al Sl A Sall e clabaiall e / A siaall 3 gially Al / gos wpas Cilelandl adie (e calla) ¢ USaa clld (S LIS o
Al yalic / ypaic i 5l paalall (palal)

c. Bidder’s Declaration / ua_ ) go el

I hereby state that I read and understood the terms indicated within the above invitation to tender form and that
I have carefully checked and examined all the provided bid-related documents. I also confirm that the provided
pricing is fixed and not subject to any changes or alterations including those due to currency fluctuations. The
offers are fully inclusive of all charges, supervision, preliminary costs, payroll costs, and out-of-pocket expenses
(excluding overnight stays, etc.), of all kinds including printing costs, telephone calls, and travel/subsistence

expenses necessary for the completion of the Services.
Alaiall Claiisall paen (and 5 pandy Cadd 38 0l 5 oDlef 5 geal) 23 sad 8 daua gall o g 8l Caagd s il ol 13 s s 2 peal
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Company Name

Bidder’s
Full Name

Official Stamp : Title

Signature

TURKEY COUNTRY OFFICE
PROCUREMENT AND LOGISTiCS DEPARTMENT
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