Invitation to Tender (ITT)

Tender to provide 1550 Food Parcel in North-Western Syria
(Idlib) 2024

2024 (<)) b gw e Jlad 8 4013 3k 1550 ) 5l dailic
Reference: 2024-4- Ramadan Food Parcel
The reference language for this tender is English
4 Y ARl o cUaall 3] dna yall 421
(Please mention Tender reference code in subject line while sending your quotation e-mail)

(2l (s SN 3 o s ) el guimgall plans (b slaall an yall hajl) S5 oa 11)

All interested bidders shall provide their quotations before 15:00 PM
Turkey time on Friday 15" of March 2024.
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Background
Human Appeal is a UK-based, international development and relief charity having its offices in Manchester. It
was established in 1991 with a mission to alleviate the sufferings of poor people around the world. Since 2013,
HA has set up an office in Turkey to provide emergency aid and services to people affected by the conflict in

Syria.
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Our Vision
To become the global agent of change for a just, caring, and sustainable world.

Uiy
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Our Mission

We are a global humanitarian and development organization. We save lives, alleviate poverty, transform and
empower local communities whilst championing humanity, impartiality, neutrality, and independence.

Liaga
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Section A: Invitation to Tender / 4adlia I 3 g3
Tender to provide 1550 Food Parcel in North-Western Syria (Idlib)
() by s e Jlad 8 4ae Al 1550 2 5l dcailic

Tender Summary / 4ailiall (adla;

Human Appeal Turkey (HAT) announces this tender for the purpose of ensuring equal competitive bids for
providing 1550 food parcels to be delivered throughout a maximum duration of 6 days in North-Western Syria

to Idlib/Mareetmisrin/Harem.
DA el 3 A3 Al 1550 305530 o sodie Al il o35 (fiann i AaBliall o3 (o (o 1S 55— il (538 Aaliie ()
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1. Technical Specification/s — 43idll cliua) gall;

e The interested bidders are asked to provide their bids according to the attached bills of
quantities
(BoQ - Annex-1) attached as well as the terms indicated within this invitation to tender.

A8 yall Gl Jglan (385 agada s je audli (paigall (ia jlall e illay @
s all il 5 g all o3 b daia all Ja g il ) ASLRYL (el Jslan) (3 al
2. Site/s of Delivery / adudll ¢Skl
The selected bidder shall commit to delivering the requested items received to the camps (in Idlib Governorate-

Mareetmisrin/Harem)
(g_\h\ ddadlaa — e)‘.; -(Rpaa ’5)}4\) (53 C_:LA:\;A]\ L;\ :\_\}M\ sl (‘s.dul.\.l“ Xt )Lx;.d ) ua)u\ o )ALM“

3. Schedule/s of Delivery:

e The selected bidder/s will be asked to deliver items in 6 days. One vehicle will be needed to use during

distribution in about 35 km radius.
b sl oLl Lty saal 5 A 5o ) Aals llia ) S oL 6 UDA alial) sl ot JLGA) a3 () i jlall (e il @
2835 QJ‘PQ#ME‘;}\A

4. Inquiries for bids / <) ludiu):
The bidders can send their questions related to this tender to the following:
S Jaa¥) ) i) s Jls ) (pim jlall (K
procurement.hat@humanappeal.org.uk
Important Note: Any competitive bid sent to the designated mail for receiving inquiries will not be
subject to inclusion in the competitive bid analysis process, even if it is sent at the same time to the email
designated for receiving competitive offers.

() B gl (pudl (b Al 3 o1 i il e ey ) il ) (AN il 3yl ) ) 2y G s haga Aiale
3 ) A panaiall g ASY) & )

5. Bid Folder Components / ua_al) cils &l gisa;

e There shall be two tvypes of bids folders as financial bid folder and Technical bid Folder
Al a wd) ala g (Jdlal) (a ad) Cila clilad) (pa (e o EUA S ) s e

e Technical Bid folder shall include company information and its owner’s commercial documents
GllLall 4 jlail) 3l gl g AS )l oo cila glaa AN Calal) el ) i @

e Technical information of offered items shall be present without prices.
D) ()9 A glhal) 3 gal) oo ALEAN Cila glral) asdli iy @

e Copy of the identity card, Passport, or any official document that confirms the identity of the bidder.
el g (it s A aE 1) 51l s ) At Gl e i
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e In case the bidder is different from the owner of the company, establishment, or entity on behalf
of which the bid is provided, the bidder must provide a delegation/ authorization signed and
stamped by the owner of the company, establishment, or entity AND a copy of the identity card,
Passport or any official document that confirms the identity of the owner of the company,
establishment or entity on behalf of which the bid is provided.

Akl plaall adhe o aa die 4l plaad) agali oy o3 SLALAN i deaal) i ASdd) ila (e G jlad) AN A B o
Lpany difig o) o) Jhead) J)ga o) 4 ogd) Ay (ha Al g BLALD) gl dusnagall gl A8y} clila S8 (1a o gida g @ga (o2 o
Ade Al plUaal) aga oty o Ml) BLALALN ) Awcgall i AS pal) ellla 4y g8 3S5

e Bank account details in USD for the bidders that will issue their invoices from within Turkey or
PTT account details for that will issue their invoices from within Syria.

(oo o il gb jnalics (Al PTT uilesn Jaualdi 5f LS 5 (203 (1 b ) 98 ()9 pdeaizen (i) peda slall B ) cilesad) Juualdi o
S Y sl by e JAN

e Technical Bid folder filled with all needed information (As indicated later in this invitation to tender),
singed and stamped by the bidder including:

o The bidder’s surname, middle, and surname.
o Bidder Address (Country/ Governorate/ District/ Sub-District/ Community).
o The bidder’s contact information (Phone Number and Email).
adia U (e Lgaid g Lgndgig ¢ (uadliall 5 seall 028 8 GaY i sa 58 LeS) 4 slhaall Cile sleall paany oo (Al (o ) Gila @
Gl 8 Ly olasll
olaall adial SN and) o
(esinall / Al i) / dakaid) / Aslaall / 41 5001) slaall pdia () sie
(3 S 3 5l 5 Cailgll a8 ) slaall adial Jai) el o

e The bidders are requested to provide the brand of items, specifications, and certificates (if any) relevant
to demonstrating the bidder’s capacity to provide the requested goods/ services.
D e mlall 5,08 CUlEY dlaall 3 (s s of) calaledl 5 cilioal sall 5 CiliaD Ay jlaill Ladall apsi i jlall o ol
Asllaall clasal) / ol
e Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with
NGOs that have been conducted in the last 2 years for the provision of similar item/s.
Cpaball 3 W 31a) a5 i da KAl e cilalaiall e / s giaall 3 sially il / easi aadi Gppan jladl (pe ol (UiSan I3 (S 131
Alilas 3l 5o ) 5l (pcalall

6. Quoted Pricing (Financial Bid Folder) / () o2 2l cile) g all s

The annex is filled, signed, and stamped from the bidder side as PDF The annex is filled from the
bidder side as Excel sheets.
) Cila JS o ddlu ) Uiy PDF cile JS& o (a lad) g8 (e Acid g calall pda i
e Financial Bid Form filled with all needed information (As indicated later in this invitation to tender),
singed and stamped by the bidder including:
e The interested bidders shall provide the prices within their individual quotations in US Dollar USD.
e  When providing the pricing, the interested bidders shall take into consideration that this shall also cover
the costs of delivering the requested items at the indicated locations.
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Unit price (In USD). In annex-1 by stamp and signature

ITT shall be signed and stamped by the company owner

Quotation validity date

Time (In working days) following the signature of the contract that is required to deliver the first
shipment (The first shipment could be the only shipment as it can represent the whole quantities

requested).
e Time (In working days) of delivery of the individual shipments following the request by the HAT

supply chain department.

e The confirmation that the bidder can provide the requested quantities items in 6 days by one
vehicle shipment.

e When providing the pricing, the interested bidders shall take into consideration that this shall also
cover the costs of delivering the requested items at the indicated locations (not far more than 35
km radius).

glanll adia J8 (pe A gida 5 dad go ¢ (Aucalliall 5 soall 828 3 BaY riin 5a 8 LaS) 4 sllaall Cile sleall asans ¢ slas Jlall g2 all il o
el 8 Ly
SV Y5l ags Aalal) A il i) g pe Gann Sl w Cpaigall g al) adie e ny @
8 A stlaall paliall adus CadlSs Wyl laxgs @l of JlieW) ) 53aly o cpaigall o el cedile o oy el a5 dic o
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AU caba 8 (e ITT st s adsi sy ©
wadldndam i o
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(i) ALY e Jis
HAT 258 Al s s day By 5al cilinitll bl (Jaal) oLl J3) gl o
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(2835 (e Lokl Caai 3 5 W) Baasall @l sl

7. Tender Closing Date / sl (e e b (3481 & JU:

e Allinterested bidders shall provide their quotations before 15:00 PM Turkey time on Friday 15" of
March 2024.

2024 )31 15 Anaal) Fu i WS 3l 64 15:00 delud) J8 agan g je andli Cpaigall G jlall pea e iy 0

e Any quotation received after the aforementioned deadline will not be considered for review by HAT.
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8. Mean/s of Delivering the Bids / o2l asbud Jiluy:
e Please submit the bid folder to e-mail sy2450101.tender@humanappeal.org.uk
sy2450101.tender@humanappeal.org.uk : S Jaa¥) A (a2l Jla) sla ) o

9. Security Deposit / ¢lasall cilisali;
e The supplier who selected as short listed company for this tender, that company shall be pay off $2000,00

Security deposit to the Human Appeal Finance Department and provide a sample of food parcel (1 sample

of each item) to our office in Syria, Each Company shall write their company name on the Sample box.

That security deposit ensure confidence to organization about Supplier who have bided to distribute 1550
Food Parcels.

Office’s address: Sarmada (Bab al Hawa road, in front of the Gas factory) — Human Appeal Office

e That security deposit would not be reimburse to company if the supplier who denied or apologized to
provide food parcels or don’t bring same offered items during the selection.
e Security deposit will be reimburse to suppliers after the selection who were not awarded.
e Samples that are not taken back will be given to those in need within 5 days.
pnll ) (S sal 5Y 532000 038 (el e @by ) ga by ) Auailiall o3¢ b jumiall Aaildl) & as JUEAS a5 Gl G sall o ny o
gl e e 3,00 pd SIS (g el o (8 e 1) (i JS0 0m) 5 2 p) ) ALl (e B g il (3t il L)
(e 35k 1550 sl Clelas ) sadd Goal) G ) sall Gl dalaiall 485 128 Gaalil) dlie Ganay Aasial)
il (e iSa — () Jane Jilia ¢ 56l Gl k) e s 1iiSal) o) gl
ORI ol A g prall pealiall i pumay Al 5l 40030 2 g skl anali e el ol 5 sall 13 AS Al Cualil) alie Sav st ) e
e iy o) Al JLERYD ey (0 sall (paelill A s s i @
Omablinall leaia b daliil) zo )l e pll 5 JBA 2 j5ud o Al Gliel) @

10. Selection Criteria / JSAY) julaa:

e To be eligible for involvement in the competitive bid analysis (CBA), the interested bidders shall fulfill
all of the requested bid components detailed above.

oSe dleatall 4 slhaall slasl) jualic: guen slisin) Cpaigall Gpuajlall Lo ing ((CBA) Gasall i 838 JLiall Sa5e 0S5 S @

e In order for the individual items to be qualified for being considered during the analysis of the
corresponding bids, they shall hold a preliminary condition that the individual items’ expiry dates be at
least 12 months from the bid issuance date (Whenever applicable)

Lndla el gl 5 0588 Ol sl oy Jadtia () s ¢iag sl st oL L laill dl e 4 sllaall ) gl 65 0 Jal (0 @
(€l Gabay W) G el lacal &l (e JBY) e 1565 12 yealinll
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e The received bids will undergo competitive bid analysis by HAT, where the following factors will be
evaluated to select the most appropriate bidder:
a1 it LAY A ol gall s s S ¢ HAT U8 (g0 (qusblil) slaall Jilal Aalivual) (5 o)l uniis
1. There shall be two different Bids Folder. / .o nll olaliie Glalas cllia ¢ 5S) o sy

2. Financial Bid folder and Technical Bid Folder, Bidder must prepare and send

two different files as Financial and Technical bid folder
il G pall HaT Cale s dlallia jall CileS (pline puile Jls ) 5 dlae) elaall atia e any ¢ 38 (o jall alaa g Ll i jall las

3. Total amount of bid will be evaluated out 60 points (Financial Bid Folder) . 60 [goints
A 60 ..o, (Al elanl) Cile) 3dadi 60 (s slandl Jan¥) laall apsis aipes

4. Shortlisted companies offered items will be evaluated based on Type of Packages,

offered items’ specifications such color-smell-expiry date- Crop date-shape-production

date 35 points
Jia g jmall yualiall Cilial ga ol guall g 55 e 3l puaital) Al 8 A el S AN U8 (o da s ymall jualind) ay s
e 35 i, Al) e U5 aAlS 5 J sanall o U ApaSlall e lgil e U5 Al )5 0 1)
5. Capability of delivered transferred amount in working days S Points
inl-5days___________ . 5 Points
in6-10days_______._ ... 3 Points
11 and above days_________ 0 Points
QA 5 e Jandl 2l e laall) auleds i<l
e 5 A5 AT o
Gldle 3 A 10 6 e
e 0 Ostlasasnl]l e

.....................................................................................................................................................
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6. Also, the copies/ list of the awarded Contracts/ with NGOs that have been conducted in the last 2
years for the provision of similar item/s might be considered as an added value for the bidders.
(As references)
Uilae ealic 58 51 Cpualall Gaalal) 5 La g ya) 5 3l dae Sall e Cilalaiall g / s siaall 3 ghal) 4ailE / g i) (Say ¢ Uiaf
(&1 aS) (g pall cadial dilias dad

e The received bids will undergo competitive bid analysis by HAT, where the following factors will be
evaluated to select the most appropriate bidder:
1- Unit costs of the individual items.
2- The ability of the bidder to obtain the required approvals from the Turkish authorities to provide the item
through the cross-border into Syria if needed.
3- Quotation validity date.
4- Time (In working days) following the signature of the contract that is required to deliver many shipments.
5- Time (In working days) of delivery of the individual shipments following the request by HAT supply
chain department.
6- Also, the copies/ list of the awarded Contracts/ with NGOs that have been conducted in last 2 years for
the provision of similar item/s might be considered as an added value for the bidders.
rndl) G lall JLaY Al Jal gall ani atans Cus « HAT 4 e (oudlill Unall Jalail ddiveall (5 2]l padins @
A0 il Caliad o ) (allss 7
) a0 1) Ly ) 2 saa) e ciall g 5 A8 il clabidl (e A glaall @) gall e (el J saas 441K -8
waoall Lallasn 9
il (ol o) o sllaall Sl 8 55 sy (anll o ) 8 1110
HAT. 250 Alulu and (il e ol dua il clinll adudl (Jaall oLl B) gl -]
88 bl Caalall a5y 5 ol A Sl e laliial e / A shadl 3 ghal) Al / Gt Jlie) Sy ¢ Lnd <12
(lelanll atial dline ad Allaa ualic
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11. General Considerations / 4alal) i jlicY):
e HAT reserves the right to not ask for the whole quantities requested within the BoQs attached to this ITT.
138 o gl il 5 g ally 48 yal) CileaSl Jgaa Cpania Ay sllaall ALalSH CULa€l) Ll e 2 3l LS 5 Jal (o oot Laiind o

e HAT reserves the right to ask for quantities exceeding the requested ones within the BoQs attached to this ITT
by -/+50% per item.
yaic JS1750 + / - Gty RFQ = &8 yal) el J s panca s slaall e 5 glats 3l el bl 6 3all LS 5 sl (0 o0 LaiiinS @

e HAT reserves the right to contract with more than one supplier if the supplier per se was not able to provide the
whole items listed within the required BoQ.
Cracn A adl) ALY paliall pudg o il pe adldas 8 gall K1) a5 200 e ST e dladl) 8 3all WS 5 Jul e o Ladiat e

A sllaal) el 5a

e By signing this tender form, the individual bidders accept and declare all of its terms and conditions.
Al Hal ) a1y da g i Sy ¢ g gy s 0 pidabad) iy o138 il 35 e il DA e @

e Asa preliminary condition to be eligible for involvement in the competitive bid analysis (CBA), the interested
bidders shall fulfil all of the requested bid components detailed above. However, HAT reserves the right to not
consider any of the quoted bids without providing any justification to the individual bidders.

slanll 1 oo maan olisind Cpaigall Cileland) adia e any ((CBA) (oasliill (g pall dalad 338 5Ll Sl e ()5S0 Jsf b i @
ol )y sl w90 A jaall CleUaall e gl 8 el ane 8 3l WS 55 Jul (e ga Jadind ¢ 13 ey olef dliaiall 4 slladll
O il GileUaall

e  Other details including the payment procedures, and the regulations for terminations will be outlined within the

contract with the selected bidder.
2anall el e iad) 8 eLgs WL dalall il 5l 5 ol Cilsl ja) @lld b Ley g AT Jpaldi 30a3 i @

e By signing this tender form, the bidders consent that their individual bids have not been agreed or arranged with
any prospective competitor or trade association and will not be communicated to any third party. And that failure
to comply with this might render the relevant bids ineligible or the relevant contracts terminated from HAT side.

o aladl i Gudlia (sl ae Lasi i o) 403 i) agilelae e GV axe e (s jlall 381 g l3a Aalliall zisai Ao adsill JIA 0 @
Guila (e Alall uld 3 giall elgd) ol Ala g ye dliall il CilelUanll Jaan () 13¢) JELY) aae (a3 85 CalE Cayla gl 300 & o5 Jaine
LSl e

e Bidders are required to stamp every page of this document as well as that of the required annexs with their
legal/adopted company stamp and NO bid will be accepted without a genuine company stamp.
O3 Uae sl sl o g aaiaall / (5 ) AS 5l ids 4 sllaal) Gadlall ) ALYl 43 5l 038 (e dndia JS @A Gaia el o gy o

b A<yl 2

e Online bidding / < By ye (s yall aii
e Any quotation received after the aforementioned deadline will not be considered for review by HAT.
S 5 i m s U8 (e Ama)pall dle Ly 5Sall laill ae sl dmy 4 5 Sl G se sl 8 B o) e
e All taxes and financial obligations external to this tender, the provided RFQ or the consequent contract are the
responsibility of the selected bidder to solely deal with.
a5 Al Uanll adie Ayl g pase & B Skl S adiall HlewY) e alla ol eland) 138 (e da i) AL bl V)5 (il ) paen @
,bd‘)iag LT Y d.o\.’:\ﬂ a‘)l.gﬁ';\
e If a dispute occurs, The Turkish Law will be applied for settlement. Also parties can agree on alternative dispute
resolutions for settlement. In case of any ambiguity, true intentions of parties will be taken into consideration.
G asas Al 8 4 el Jal e gl 3l Ay Jsla o 3Ly Cal b Sy s Ay saill S () 8l Gkl s ) 35 igan Alla 3 @
e ) (e SO Agaa) Ul sl 3258 ¢ el
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Section B: Financial Bid Folder
Tender to provide 1550 Food Parcel in North-Western Syria (Idlib)
() Ly s e Jladh Al A 1550 2 5 sl

a. Bid Proposal Form / ua) ) 53 g3 sai
The interested bidders are requested to provide information within the below table:
.ol d}d;“ éﬂ} Q\.A}X:.A H.\.ﬁ u;\AJ.@.An L):““"')L"J‘ "Ac

Description / <<l Bidder Inputs / o2 ad) cdlisa

Name, Middle, and Surname of the Bidder
(S and1) el 2l 5 S 5 O Y a)
Bidder Address (Country/ Governorate/ District/
Sub-District/ Community)
(oAl o) o) Aalil) dalaial cddailad) calll) (a jladl o) sie
Phone Number of the Bidder

u'a‘)\a]\k_'ﬁueﬁJ

Email Address of the Bidder
o ladl o SV 3y )

Quotation Validity Date

o J;J\ 3.,3;)».;4 @ JU
Time (In working days) following the signature of
the contract that is required to start provision the

service.
Fead) ani o) o sllaall diad) a5 any (Jasdl L) 324l

Total Cost (In US Dollar) in numbers: USD
(b)) SSo eV LY salls Allea ) Lol

Total Cost (In US Dollar)_in words: USD
(A5S) S 5eY) Y 5l Allea ) Al

b. Bid Folder Attachment (Documents to be provided by the bidder):

e The annexes filled, signed, and stamped from the bidder side as PDF files.

e The annexes filled from the bidder side as Excel sheets.

e Copy of the identity card, Passport, or any official document that confirms the identity of the bidder.

e In case the bidder is different from the owner of the company, establishment, or entity on behalf of which
the bid is provided, the bidder must provide a delegation/ authorization signed and stamped by the owner
of the company, establishment, or entity AND a copy of the identity card, Passport or any official
document that confirms the identity of the owner of the company, establishment or entity on behalf of
which the bid is provided.
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e Bank account details for the bidders that will issue their invoices from within Turkey or PTT account
details for that will issue their invoices from within Syria. (A Must)
e Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with NGOs

that have been conducted in the last 2 years for the provision of similar item/s.

:(u'AJLﬁ\ gy gﬂ! Q\M‘) uadl cala Q@JA K
PDF.clleS (o jlad) cuila (o LgaTh g LgaBiglp (Gadlall dlai oy @

JuS) (31 JSG o ) atha il (e Bl (Gadlal)

Al die Ay on K dian ) Aady (gl 5l il Slsa ) 4 sell Ay 08y gean

s 8 i (o jlall e cang cdie Al el a0 25y o3 QLS ) A gl 1 AS 80 @lila (e (g yall adie DR Al b

e A58 S5 aney Ahaa (gh 5 il gn 5l & ged) Alay Aaii s QLS o Al o S 30 Gl JB (e o siday ad g

Ade Al Ul i g gl LS A sall S AS 0

A i 8 yuain Al PTT Glua Juali 5 LS 53 JA1 e a0l 68 0 5 jaams (il CleUardl adial i jeadll Cluall Jualii o
; (YY) Losw Al e

e el 5508 ClEY Alall ¢l (an 5 of) Clalgdll 5 cliial gall 5 Ciliadld 2y jlal) Tadall a5 pall cadie o calla) @
Agslhaall clarall / aluall b 55

o Wssal al Sl A Sall e clabaiall e / A siaall 3 gially Al / gos wpas Cilelandl adie (e calla) ¢ USaa clld (S LIS o
Al yalic / ypaic i 5l paalall (palal)

c. Bidder’s Declaration / uata) go el

I hereby state that I read and understood the terms indicated within the above invitation to tender form and that
I have carefully checked and examined all the provided bid-related documents. I also confirm that the provided
pricing is fixed and not subject to any changes or alterations including those due to currency fluctuations. The
offers are fully inclusive of all charges, supervision, preliminary costs, payroll costs, and out-of-pocket expenses
(excluding overnight stays, etc.), of all kinds including printing costs, telephone calls, and travel/subsistence

expenses necessary for the completion of the Services.
Alaiall Clatisall paen (and 5 pandy Cadd 38 0l 5 oDlef 5 geal) 23 sad 8 daua gall o g 8l Caagd s Ol ol 13 s s 2 peal
sl Alead) LS (e dall) el el L Lay Oaad ol ) puad A0V aad W g 4505 deaial) jlan) o Wiyl 2S5 daiall eUaally
aan (e ¢ (uﬂhé\u} «lal@y) ;mh)m\ Cladil) g ¢ il g ) #\Sﬁ}‘z\fﬂ}i}.}\ #\Sﬂ\}cQ\)ﬂ‘g\}se}n}\w&u
lanal) alad) A O ABY) /sl ol 5 4piiledl Cilallal) 5 deLidall Cal<s @l 8 Loy g 55!

Company Name

Bidder’s
Full Name

Official Stamp : Title

Signature
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