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INVITATION TO TENDER  
TÜRKİYE
15 October 2024
ITT-TUR-2024-022
HOURLY TEACHER SERVICE for HATAY





BID SUBMISSION DEADLINE: 17:00 on 04 November 2024

BID SUBMISSION: tender.turkey@savethechildren.org

DEADLINE FOR QUESTIONS/CLARIFICATIONS: 17:00 on 29 October 2024

QUESTIONS / CLARIFICATIONS: procurement.turkey@savethechildren.org






PART 1: INVITATION TO TENDER
· Introduction to SCI
· Project Overview and Requirements
· Award Criteria
· Instructions & Key Information

PART 2: CORE REQUIREMENTS AND SPECIFICATION
Detailed description of SCI’s specific requirements (e.g. volumes, delivery dates / locations, product specifications etc).

PART 3: BIDDER RESPONSE DOCUMENT
Template to be used to submit response to this Invitation to Tender.



PART 1 – INVITATION TO TENDER

1. [bookmark: _INTRODUCTION_TO_SAVE]INTRODUCTION TO SAVE THE CHILDREN

SCI is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

Our Vision – a world in which every child attains the right to survival, protection, development and participation.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

We do this through a range of initiatives and programmes, to:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars).
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.

For more information on the work we undertake and recent achievements, visit our website.

2. [bookmark: _Hlk534624016]PROJECT OVERVIEW

	Item
	Description

	Description of Goods / Services
	HOURLY TEACHER SERVICE

	Outcome of Tender
	Framework Agreement (Fixed Price) – the successful supplier(s) will be awarded a ‘Framework Agreement’. Within the Framework Agreement the terms of supply (e.g. indemnities, liabilities, warranties etc.) shall be agreed, as will the conditions of supply (e.g. specifications, lead times etc.). The Framework Agreement does not commit SCI to any purchases or specific volumes. Any future purchases which will be completed under separate Purchase Orders which will be governed and linked to the original Framework Agreement.

	Duration of Award
	12 months from the date of signing the agreement



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack.




3. AWARD CRITERA

SCI is committed to running a fair and transparent tender process and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability Criteria, and Commercial Criteria. 

3.1 ESSENTIAL CRITERIA
Criteria which bidders must meet in order to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process immediately. These criteria are scored as ‘Pass’ / ‘Fail’. 

3.2 SUSTAINABILITY CRITERIA (10%)
Criteria used to evaluate the impact a supplier has on the environment, local economy and community. Bids will be evaluated against the same pre-agreed Criteria. 

3.3 CAPABILITY CRITERIA (50%)
Criteria used to evaluate the bidders’ ability, skill, and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 

3.4 COMMERIAL CRITERIA (40%)
Criteria used to evaluate the commercial competitiveness of a bid. Bids will be evaluated against the same pre-agreed Criteria.

4. VETTING

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS

6.1 TIMESCALES

	Activity
	Date

	Issue Invitation to Tender
	15/10/2024

	Deadline for questions from Bidders
	29/10/2024

	Deadline for Bid Submission
	04/11/2024

	Bid Clarifications
	10/11/2024

	Award Contact
	15/11/2024



The above dates are for indicative purposes only and are subject to change. 

6.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT
Bidders wishing to submit a bid must use the Bidder Response Document template in Part 3 of this Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Bids can be submitted by either:

Electronic Submission via ProSave
· Submit your response in accordance with the guidance provided in the below document:



Electronic Submission via Email
Email should be addressed to Procurement Department at tender.turkey@savethechildren.org 
Electronic Submission via Email
· Email should be addressed to Procurement Department at tender.turkey@savethechildren.org
· Note – this is a sealed tender box which will not be opened until the tender has closed. Therefore, do not send tender related questions to this email address as they will not be answered.
· The subject of the email should be “be “ITT-TUR-2024-022/Bidder Response – ‘Bidder Name’, ‘Date’’.
· All attached documents should be clearly labelled so it is clear to understand what each file relates to.
· Emails should not exceed 15mb – if the file sizes are large, please split the submission into two emails.  
· Do not copy other SCI email addresses into the email when you submit it as this will invalidate your bid.  

Paper Submission
· Paper submissions will not be accepted for this tender.

6.4 CLOSING DATE FOR BID SUBMISSION

Your bid must be received, no later than 17:00 (GMT+3) 04 November 2024
Bids must remain valid and open for consideration for a period of no less than 60 days.

6.5 KEY CONTACTS

All questions relating to the tender should be sent via email to: 

	Name
	Email Address

	Procurement Committee
	procurement.turkey@savethechildren.org 



Please be advised local working hours are 09.00AM to 17:00PM Please allow up to 2 days for a response.

Where the enquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.

[bookmark: _PART_2_–]PART 2 – CORE REQUIREMENTS & SPECIFICATIONS
1. SPECIFIC REQUIREMENTS
I. Location of the Services
The requested service will be provided at Save the Children Antakya Municipality Community Center, Container City located within the borders of Antakya, in the contracted school building or online

2. SPECIFICATIONS
In the list below, bidders can find the detailed specification of all the items. 
	a) Hizmetlerin Özellikleri, Türü ve Miktarı
Characteristics, Type and Quantity of the Services
	Save the Children ve Antakya Belediyesi partnerliğinde yürütülen Antakya Belediyesi Toplum Merkezi bünyesinde bu şartname çerçevesinde verilecek kurslarda görevlendirilecek öğretmen ihtiyacını karşılayacak hizmetleri gerektirmektedir.
Save the Children requires services to meet the need of teachers to be assigned in the courses to be given within the framework of this specification, within the scope of Antakya Municipality Community Center.

	b) Hizmetlerin Konumu
Location of the Services
	Talep edilen hizmet Save the Children Antakya Belediyesi Toplum Merkezi, Antakya sınırları içinde yer alan Konteyner Kent, anlaşmalı okul binası veya online olarak yapılacaktır.
The requested service will be provided at Save the Children Antakya Municipality Community Center, Container City located within the borders of Antakya, in the contracted school building or online.

	c) Hizmetlerin Başlangıç ​​Tarihi
Beginning Date of the Services
	Save the Children Türkiye Ofisi tarafından değerlendirme tamamlandıktan sonra talep edilen çalışmalara başlanacaktır.
The requested work will begin after the evaluation has been completed by Save the Children Turkey Office. 

	d) Hizmetlerin Bitiş Tarihi


End Date of the Services
	31/08/2025, ancak Save the Children gerekli gördüğü takdirde, bu tarihten sonra bir ay ile sınırlı olmak kaydıyla eklenecek dersler için aynı koşullarda hizmet talep etme hakkını saklı tutar.
The service will end the 31st of August 2025. However, if the Save the Children deems necessary, it reserves the right to request service under the same conditions for the courses to be added, provided that it is limited to one month after this date.

	e) Hizmetlerin Zaman Çizelgesi

Timeline of the Services
	Save the Children, bu Fiyat Teklif İsteği sonucunda imzalanan Çerçeve anlaşmasına göre verilen zaman aralığında (1 ay-hafta vb.) talep edilen miktar için PO (Satın Alma Emri) verecektir.

SCI will issue PO (Purchase Order) for requested quantity during the given time gap (1 month-week etc) according to signed FWA as a result of this RFQ

	f) Hizmetlerin Fiyatlandırılması

 Pricing of the Services
	Birim fiyatlar, bu Fiyat Teklif İsteği sonucunda imzalanan çerçeve anlaşması dahilinde hizmet bitiş tarihine (31 Ağustos 2025) kadar sabitlenecektir.
 The unit prices will be fixed until service end date (31 August 2025) within the signed FWA as a result of this RFQ



I. Hizmetin Tanımı /Definition of Service
· Save the Children ve Antakya Belediyesi partnerliğinde yürütülen proje kapsamında okul dışı kalmış ve/veya okul terki riski taşıyan Türk ve Suriyeli öğrencilere haftanın pazartesi günü ile cumartesi günleri arasında akademik destek verilecektir.
Within the scope of the project carried out in partnership with Institution and Save the Children, academic support will be given to Turkish and Syrian students who are out of school and/or at risk of dropping out, between Mondays and Saturdays of the week.
· Eğitimler Antakya Belediyesi Toplum Merkezi, Antakya sınırları içinde yer alan Konteyner Kent, anlaşmalı okul binası veya online olarak verilecek olup Matematik, Okuryazarlık, Sosyal Duygusal Öğrenme ve Ödev Desteği başlıklı derslerde, hizmet alımı çerçevesinde özel bir kurum bünyesinde istihdam edilen farklı branşlarda ücretli öğretmenler görev alacaktır.
The trainings will be given at the Antakya Municipality Community Center, and paid teachers from different branches, employed within the framework of service procurement, will take charge in the courses titled Mathematics, Literacy, Social Emotional Learning and Homework Support.
· Görev alacak olan öğretmenlerin proje kapsamı dışında gerçekleştirdiği iş ve işlemlerden Save the Children ve Antakya Belediyesi sorumlu değildir.
The INSTITUTION and Save the Children are not responsible for the work and transactions performed by the teachers who will take charge outside the scope of the project.
· Proje kapsamında verilecek olan dersler en geç 31 Ağustos 2025 tarihinde son bulacaktır. Bu sebepten ötürü hizmet alımı esasında bu tarih ile sınırlıdır. Ancak Save the Children gerek gördüğü takdirde bu tarihten sonra bir ay süre ile sınırlı kalmak kaydıyla ilave yapacağı dersler için aynı koşullarda hizmet isteme hakkını saklı tutar.
The courses to be given within the scope of the project will end on 31 August 2025 at the latest. For this reason, service procurement is essentially limited to this date. However, if the INSTITUTION deems necessary, it reserves the right to request service under the same conditions for the courses to be added, provided that it is limited to one month after this date. 
II. [bookmark: _Hlk524443386]Ücretli Öğretmenlerde Bulunmasi Gereken Asgari Standartlar /Minimum standards for paid teachers 
· Adaylar başvurduğu branşa uygun lisans bölümlerinden mezun olmalıdır. Matematik dersi için Matematik Öğretmenliği, Matematik, Matematik Mühendisliği bölümlerinden mezun olmuş adaylar, Okur-Yazarlık dersi için Türkçe Öğretmenliği, Edebiyat Öğretmenliği, Edebiyat bölümlerinden mezun olmuş adaylar, Sosyal ve Duygusal Öğrenme dersi için Sosyoloji veya PDR_ mezun olmuş adaylar başvurabilir. Bahsi geçen dersler dışında YÜKLENİCİ kurumdan, farklı branşlarda öğretmenler talep edilmesi halinde YÜKLENİCİ branşlarına uygun bir bölümden mezun olan adaylar önermek durumundadır.
The applicant must have graduated from undergraduate departments appropriate to the branch applied for. Candidates who have graduated from Mathematics Teaching, Mathematics, Mathematics Engineering departments for the mathematics course, Candidates who have graduated from the Turkish Language Teaching, Literature Teaching, and Literature departments for the Literacy course, and those who have graduated from the Sociology or PDR departments for the Social and Emotional Learning course can apply. Apart from the aforementioned courses, the CONTRACTOR has to propose candidates who have graduated from a department suitable for their branches, if teachers in different branches are requested from the CONTRACTOR.
· Fen Fakültesi, Fen-Edebiyat Fakültesi, Edebiyat Fakültesi veya branşına uygun bir bölüm mezunu olup Pedagojik Formasyon belgesi/Tezsiz Yüksek Lisans belgesi sahibi olmalı.
Must be a graduate of the Faculty of Science, Faculty of Arts and Sciences, Faculty of Letters or a department suitable for their branch and have a Pedagogical Formation certificate / Non-Thesis Master's certificate.
· Erkek adaylar için askerliğini bedelli/normal yapmış olmalı veya en az 1 yıl tecil etmiş olmalı ve bunu belgelemeli, muaf ise muaf olduğunu gösteren bir evrak olmalı 
For male candidates, they must have completed their military service as paid/normal or postponed for at least 1 year and document this, and if exempt, there must be a document showing that they are exempt.
· Öğretmenin görev yapmasına engel olacak bir sağlık sorunu olmaması gerekir.
The teacher should not have a health problem that would prevent him from working.
· Adli Sicil Kaydı, Lisans mezunu olduğunu gösteren belge, Pedagojik Formasyon Belgesi veya Tezsiz Yüksek Lisans Belgesi, Sağlık Raporu, İkamet ve Taahhütname Evraklarını göreve başlamadan ilgili birime teslim etmek durumundadır.
Judicial Registry Record, a document showing that he has a Bachelor's degree, Pedagogical Formation Certificate or Non-Thesis Master's Certificate, Health Report, Residence and Commitment Documents must be submitted to the relevant unit before starting to work.
· 26/9/2004 tarihli ve 5237 sayılı Türk Ceza Kanununun 53 üncü maddesinde belirtilen süreler geçmiş olsa bile; kasten işlenen bir suçtan dolayı bir yıl veya daha fazla süreyle hapis cezasına ya da affa uğramış olsa bile devletin güvenliğine karşı suçlar, Anayasal düzene ve bu düzenin işleyişine karşı suçlar, millî savunmaya karşı suçlar, devlet sırlarına karşı suçlar ve casusluk, zimmet, irtikâp, rüşvet, hırsızlık, dolandırıcılık, sahtecilik, güveni kötüye kullanma, hileli iflas, ihaleye fesat karıştırma, edimin ifasına fesat karıştırma, suçtan kaynaklanan mal varlığı değerlerini aklama veya kaçakçılık ve aynı Kanunun Cinsel Dokunulmazlığa Karşı Suçlar başlıklı İkinci Kısmının Altıncı Bölümünde düzenlenen maddelerde yer alan suçlardan mahkûm edilmemiş olduğuna dair yazılı beyanı olmalıdır.
Even if the periods specified in Article 53 of the Turkish Penal Code dated 26/9/2004 and numbered 5237 have passed; a written statement should be submitted for crimes against the security of the state, crimes against the constitutional order and its functioning, crimes against national defense, crimes against state secrets and espionage, embezzlement, extortion, bribery , theft, fraud, forgery, breach of trust, fraudulent bankruptcy, bid rigging, rigging of performance, laundering or smuggling of property values ​​arising from crime, and the articles set out in the Sixth Section of the Second Part of the same Law titled Offenses Against Sexual Immunity. 
III. Ücret Ve Özlük Haklari/ Wages And Personal Rights 
· Görev alan öğretmenin maaşı, sigortası ve diğer özlük hakları; hizmet alımını hakeden ve kendilerini istihdam eden veya yönlendiren YÜKLENİCİ firma tarafından karşılanacaktır.
Salary, insurance and other personal rights of the teacher in charge; shall be borne by the CONTRACTOR company that deserves the service procurement and employs or directs them.
· Öğretmen Madde3/1 de bahsi geçen hakları da dahil olmak üzere yol, servis, prim ve yemek gibi ihtiyaçları hususunda Save the Children ve Antakya Belediyesi’nden herhangi bir talepte bulunamaz.
The teacher cannot make any demands from the INSTITUTION and Save the Children organization regarding his needs such as transportation, service, premium and food, including his rights mentioned in Article 3/1.
· Öğretmen YÜKLENİCİ firma tarafından kadrolu veya ders saat ücretli istihdam edilebilir, öğretmen ve YÜKLENİCİ nin yapmış olduğu anlaşmaya istinaden doğabilecek fazla çalışmadan veya fazla sürelerle çalışmadan kaynaklanan her türlü alacağından YÜKLENİCİ firma sorumludur.
The teacher can be employed by the CONTRACTOR on a permanent basis or with an hourly wage, and the CONTRACTOR company is responsible for any receivables arising from overwork or working for overtime, which may arise pursuant to the agreement made by the teacher and the CONTRACTOR.
· Öğretmenin sigortası YÜKLENİCİ firma tarafından yapılacaktır. Sigorta giriş ve çıkış işlemleri, sigortalılık süreleri, Asgari Geçim İndirimi (AGİ) vb. konularda Save The Children ve Antakya Belediyesi mesuliyet kabul etmez.
The insurance of the teacher will be made by the CONTRACTOR. Insurance entry and exit procedures, insurance periods, Minimum Living Allowance (AGI) etc. The INSTITUTION and Save the Children do not accept any responsibility in matters.
· Öğretmenin yıllık izin, kıdem ve ihbar tazminatı, fazla mesai ve benzeri alacaklarında Save the Children ve Antakya Belediyesi sorumlu değildir, bu taleplerden doğacak alacak haklarından sorumlu değillerdir. 
The INSTITUTION and Save the Children are not involved in the teacher's annual leave, severance and notice pay, overtime and similar receivables, and they are not responsible for the receivables arising from these demands.
· YÜKLENİCİ firmaya ödenecek olan ders saati ücreti bir ay zarfında öğretmenin okuttuğu ders saati sayısının, sözleşmede bir ders saati karşılığı gösterilen ders saati ücreti ile çarpımından elde edilen miktardır.
The course hour fee to be paid to the CONTRACTOR is the amount obtained by multiplying the number of course hours taught by the teacher in a month with the course hour fee shown in the contract for one course hour.
· Ders saatinin tanımı Millî Eğitim Bakanlığı tarafından uygulanan standart ve güncellemelere dair açıkladığı ders saat aralığı esas alınır.  Millî Eğitim Bakanlığı tarafından ders saatinin süre bazında artırım ve/veya azalımı 1 ders saati için anlaşmaya varılan ücreti değiştirmez.
Definition of lesson time: The lesson hour interval announced by the Ministry of National Education regarding the standards and updates applied is taken as a basis. The increase and/or decrease in the duration of the lesson hours by the Ministry of National Education does not change the agreed price for 1 lesson hour.
· Madde 3 kapsamına giren konularda öğretmen, Save the Children ve Antakya Belediyesi’nden herhangi bir evrak talep edemez.
The teacher cannot request any documents from the INSTITUTION and Save the Children organization on matters falling within the scope of Article.
· YÜKLENİCİ, öğretmenlerin maaş ve özlük haklarıyla ilgili ödemelerin yapıldığına dair evrak talep edildiğinde 3 (üç) iş günü içinde sunmakla yükümlüdür.
The CONTRACTOR is obliged to submit documents regarding the payment of teachers' salaries and employee benefits within 3 (three) working days when requested.
· Resmî tatiller dışında merkezde verilecek olan eğitimlere ara verilmeyeceğinden sömestr tatilleri dahil olmak üzere; KURUM tarafından aksi kararlaştırılmadıkça; öğretmenler, derslere kendilerine verilen programlara uygun olarak  katılmaya devam etmek durumundadır.
Except for the official holidays, the training to be given at the center will not be interrupted, including the semester holidays; Unless otherwise agreed by the INSTITUTION; Teachers must continue to attend classes in accordance with the programs given to them.
IV. Çalişma Saatlerinde Uyulmasi Gereken Kurallar Ve Davranişlar /Rules and Behaviours to be followed during working hours
· Öğretmenler, merkezde bulundukları süre boyunca Eğitim Koordinatörü ve Eğitim Koordinatörü tarafından görevlendirilen kişilere karşı sorumludur.
The Education Coordinator and the people assigned by the Education Coordinator are responsible of the Teachers during their stay at the centre.
· Öğretmenler, Antakya Belediyesi Toplum Merkezi’nin belirlediği fiziksel ortamlarda derslere girecektir. 
Teachers will attend classes in the physical environments determined by the Antakya Municipality Community Center.
· Öğretmen derslere, kendisine verilen programa uygun şekilde zamanında girip zamanında çıkmalıdır.
The teacher attends the classes in accordance with the schedule given to him/her.
· Öğrenciler, KURUM tarafından belirlenecek ve sınıflara ayrılacaktır. Öğretmenlerin ilgili amirin onayı olmadan sınıflarda öğrenci değişikliği yapması mümkün değildir.
Students will be determined by the INSTITUTION and will be divided into classes. It is not possible to change students in classes without the approval of the Teachers’ supervisor.
· Öğrencilerin kullanacağı ders materyalleri Antakya Belediyesi Toplum Merkezi tarafından sağlanacaktır, öğretmenlerin yetkili idari merciinin izni olmadan herhangi bir materyal dağıtması söz konusu değildir.
The course materials to be used by the students will be provided by the Antakya Municipality Community Center. It is out of question that teachers distribute any material without the permission of the competent administrative authority.
· Kılık-kıyafet ve davranış kuralları Antakya Belediyesi Toplum Merkezi personelinin tabii olduğu kurallar ile aynıdır.
The rules of dress and behavior are the same as the rules to which the Community Centre personnel are subject.
· İlgili birim tarafından önlük veya yaka kartı gibi unsurların kullanılmasının talep edilmesi   halinde öğretmen bu talebe uyum sağlamalıdır.
When requesting the use of items such as aprons or badges by the relevant unit the teacher must comply.
· Gerekli kriterleri sağlayan öğretmenler Save the Children ve Antakya Belediyesi Politikaları ile ilgili  gerekli eğitimleri almak durumundadır, bu eğitimleri almadan derslere katılım sağlayamaz. 
Teachers are committed to Save the Children and Antakya Municipality Policies. They have to take the necessary training, and they cannot start their teaching career without these trainings.
· Öğretmen, göreve başlamadan gerek Save The Children gerek Antakya Belediyesi Politikaları ile ilgili dokümanları ve İş Tanımı ile ilgili dokümanı imzalamalı ve bu kurumların politikalarına uygun hareket edeceğini taahhüt etmelidir. 
Before starting his/her job, the teacher should be informed about both Save the Children and Antakya Municipality Policies. The teacher must sign the documents, and the document related to the Job Description and comply with the policies of these institutions.
· YÜKLENİCİ asil olarak dersle görevlendirilecek personel haricinde herhangi bir sebeple   değişikliğe gidilmesi halinde yedek olarak istihdam ettiği personelini de bu eğitimlere katmak  durumundadır.
If for any reason the assigned teacher must be changed, the CONTRACTOR should add the personnel to be assigned as a substitute, to the trainings. 
· Öğretmen, Toplum Merkezi tarafından organize edilen ve bulunması talep edilen her türlü toplantı, organizasyon ve etkinliğe katılmak durumundadır.
When requested, the teacher must attend all kinds of activities, meetings and events organized by the Community Center. 
· Öğretmen, ders aralarında ilgili birimin görevlendirmesi halinde nöbet tutmakla yükümlüdür.
The teacher is obliged to keep watch between classes, if assigned by the relevant unit.
· Ders esnasında öğretmen dersle ilgili içerik kullanımı ve zorunlu haller haricinde cep telefonu kullanmamalıdır.
During the lesson, the teacher uses the content related to the lesson and the mobile phone cannot be used except in obligatory cases.
· Öğretmen dersleri ne şekilde işleyeceğini ve hangi aktiviteleri yapacağını ifade eden ders akışlarını bir hafta önce Eğitim Birimindeki ilgili kişiye iletmekle yükümlüdür.
The Techer is obliged to share how the teacher will teach the lessons and what activities he/she will do by forwarding the flow of information to the relevant person in the Education Unit one week before.
· Derslerin müfredatı Toplum Merkezi tarafından belirlenecek ve öğretmen müfredat dışına izin almadan çıkmayacaktır.
The curriculum of the courses will be determined by the Community Center and the teacher will not make any changes in the curriculum without permission. 
· Yoklamalar düzenli olarak alıp her ders sonunda ilgili kişiye teslim edecektir.
Take attendance regularly and deliver it to the responsible person at the end of each lesson.
· Olası bir pandemi kapsamında Sağlık Bakanlığı tarafından belirlenen önergeler takip edilecektir. Gerek görülürse kişisel aşı programına uygun hareket etmeyen öğretmenlerden haftada 2 kez PCR testi yaptırmaları istenecektir.
Within the scope of pandemi measures Teachers should be vaccinated as per program determined by the Ministry of Health. Teachers who do not act appropriately will be asked to take PCR tests 2 times a week.
· Pandemi sebebiyle derslerin online platformlarda yapılması söz konusu olduğu takdirde öğretmenlerin materyal ve internet gereksinimleri YÜKLENİCİ firma tarafından karşılanacaktır.
In case the courses are held on online platforms due to the pandemic, material and internet requirements of teachers will be met by the CONTRACTOR.
· Sözleşmeli öğretmen, görevi sırasında edindiği gizli bilgileri, görevinden ayrılsa bile kurumumuzun izni olmadan açıklayamaz. Sözleşmesi sona erdiği zaman elinde bulunan kuruma ait araç, gereç ve belgeleri geri vermek zorundadır.
The contracted teacher shall keep confidential information obtained during his/her duty, even if he/she leaves his/her job. When the contract expires the teacher has to return the tools, equipment and documents to the Institution.
V. [bookmark: _Hlk524516610]Öğretmen Değişikliği Talebi / Request for Teacher Change
· Devamsızlık, hastalık, özel durum vb. sebeplerle öğretmenin derse katılamaması halinde, eğitim personeli durumu derslerin başlamasından en az 24 saat önce Toplum Merkezi’ne bildirmeli ve YÜKLENİCİ kurumun ilgili öğretmen yerine atayacağı öğretmen bilgi ve belgelerini tarafımıza sunmalıdır.
In case of nonattendance, illness, special situation, etc. and for any other reason the teacher is unable to attend the class, the education staff must notify the Community Center at least 24 hours before the start of the classes, and the CONTRACTOR must provide us with the information and documents of the teacher that the institution will appoint for the relevant teacher.
· Geç kalma – düşük verim – disiplin sağlayamama durumlarında 5580 Sayılı Özel Öğretim Kurumları Kanunu ve ilgili diğer mevzuatta öngörülen şartlar uygulanır ve gerekçe gösterilmeksizin KURUM tarafından öğretmen değişikliği de talep edilebilir.
In cases of being late - low efficiency - inability to provide discipline, the conditions stipulated in the Law on Private Education Institutions No. 5580 and other relevant legislations a teacher change may be requested by the INSTITUTION without any justification.
· Eğitim Personeli, iş sözleşmesi devam ettiği sürece mesai saatleri dışında dahi olsa işbu hizmet sözleşmesi ile çıkar çatışması yaratacak, işverenin kamu kurumu ile partner olması dolayısı ile prestijini sarsacak herhangi bir aktivite ile uğraşmayacağını aksi bir davranışın oluşmasında ise YÜKLENİCİ ile iş akdinin sonlandırılacağı, öğretmen değişikliğine gidileceğini kabul ve taahhüt eder.
Education Personnel accepts that as long as the employment contract continues, even outside working hours, they will not engage in any activity that will create a conflict of interest with this service contract, and that will damage the prestige of the employer due to being partner with a public institution. In case of an opposite behaviour, the employment contract with the CONTRACTOR will be terminated and a teacher will be changed.
· YÜKLENİCİ, herhangi bir sebeple öğretmen değişikliğine gitmek isterse merkezdeki dersleri aksatmayacak şekilde böyle bir talepte bulunabilir. Ancak yeni başlayacak olan öğretmen için Madde 3’te yer alan kriterler esas alınacaktır.
If the CONTRACTOR wishes to change the teacher for any reason, he can make such a request in a way that does not disrupt the lessons in the center. However, the criteria in Article 5 will be taken as a basis for the new teacher.
KURUM, YÜKLENİCİ firmadan herhangi bir gerekçe göstermeden de öğretmen değişikliğine gidilmesini isteyebilir. Öğretmen değişikliği ile ilgili talep, YÜKLENİCİ tarafından 15 gün içerisinde yerine getirilmelidir.
The INSTITUTION may request a teacher change from the CONTRACTOR without any justification. The request for teacher change must be fulfilled by the CONTRACTOR within 15 days.




[bookmark: _PART_3_–]PART 3 – BIDDER RESPONSE DOCUMENT

1. INTRODUCTION

This document MUST BE USED by Bidders wishing to submit a bid. It is linked into 5 sections detailed below: 

· Section 1 – Essential Criteria
· Section 2 – Capability & Sustainability Questions
· Section 3 – Commercial Questions
· Section 4 – Bidder Submission Checklist

The Bidder is required to sign a copy of the Check list in Section 4 as part of their submission.

2. INSTRUCTIONS

Within each section there are instructions providing guidance to the bidder on what information is required. This guidance details the MINIMUM requirements expected by SCI. If a Bidder wishes to add further information, this is acceptable, but the additional information should be limited to only items that are relevant to the tender. 

· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.






[bookmark: _SECTION_1_–]SECTION 1 - ESSENTIAL CRITERIA
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	Bidder accepts Save the Children’s ‘Terms and Conditions of Purchase’ and that any business awarded to the bidder will be completed under the Terms and Conditions included in Section 5 of this pack.
	Yes / No
	Comments / Attachments

	
	
	
	

	2
	
The Bidder and its staff (and any sub-contractors used) agree to comply with: SCI’s Supplier Sustainability Policy [set out under Section 4 of this document] throughout this process and during the term of any future contract awarded.

	Yes / No
	Comments

	
	1) 
	
	

	3
	
The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union and accepts that SCI will undertake independent checks to validate this.

	Yes / No
	Comments

	
	
	
	

	4
	
The Bidder confirms it is fully qualified, licenses and registered to trade with Save the Children (including compliance with all relevant local Country legislation).
This includes the Bidder submitting the following requirements (where applicable):
· Legitimate business address
· Tax registration number & certificate
· Business registration certificate
· Trading license
· Bidders must provide financial statement of 2021, 2022 and 2023.
	Yes / No
	Comments

	
	· 
	
	

	
	· 
	Requirement
	Bidder Response / Attachments

	
	· 
	Legitimate Business Address
	

	
	
	Tax Registration Number & Certificate
	

	
	
	Business Registration Certificate
	

	
	
	Trading License
	

	
	
	Financial Statements
	

	5
	Bidders shall provide the resume and criminal records of Teachers for the requested services along with the resume and cover letter.
	Yes / No
	Comments

	
	
	
	

	6
	Bidder’s main line of business activity shall be education or consultancy (SCI has the right to request further documentation such as trial balance).
	Yes / No
	Comments / Attachments

	
	
	
	

	7
	The bidders agree that the submitted unit prices will remain fixed in USD until the given end date of the services above.
	Yes / No
	Comments / Attachments

	
	
	
	



SECTION 2 – CAPABILITY & SUSTAINABILITY QUESTIONS
Instructions – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	REFERENCES
Invoices, contracts proof of work etc. (completed in the last 3 years) Could be submitted as multiple documents. 
Examples provided must be for similar projects within a similar environment / context to that in which Save the Children operates, and within the last two (3) years.
(Note – the Bidder must ensure that for any client references shared, the nominated client is happy to be contacted by Save the Children)
Weightage: 10%
	Bidder Response
	Comments

	
	
	
	

	2
	The quality of the technical proposal and compliance with the proposal that was requested by the Save the Children team. 
Weightage (25%)
	Bidder Response
	Attachment(s)

	
	
	
	

	3
	Teachers who will provide the service must have at least 2 years of experience.  At least two CV from different branches 
Weightage (15%)
	Bidder Response
	Comments

	
	
	
	

	4
	The bidders must provide employment in the earthquake zone. 
Weightage (10%)
	Bidder Response
	Comments

	
	
	
	













SECTION 3 – COMMERCIAL QUESTIONS

	Description of Services
	Unit 
	Quantity required 
	Currency 
	VAT Rate 
	Unit Price VAT included

	Ücretli Öğretmen / Hourly Teacher
	Ders Saati / Class Hours
	1
	USD
	 
	 



Teklifler yukarıdaki tabloya işlenmelidir. 1 Öğretmenin 1 saatlik ücretini giriniz. Teklifler her şey dahil olmalıdır (KDV ve diğer masraflar dahil ve ayrıntılı olacaktır) (%40).
[bookmark: _SECTION_4_–][bookmark: _SECTION_5_–][bookmark: _SCHEDULE_1_–]Offers should be entered in the table above. Enter the hourly rate of 1 teacher. Offers must be all-inclusive (VAT and other costs will be included and detailed) (40%).

SECTION 4 – BIDDER SUBMISSION CHECKLIST

	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Section 1 – Essential Criteria
	

	2.
	Section 2 – Capability & Sustainability Questions
	

	3.
	Section 3 – Commercial Questions
	

	

	We, the Bidder, confirm we have uploaded all the required information and supporting evidence:

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	Please refer to the section above.
	

	Capability Criteria Evidence
	Please refer to the section above.
	

	Commercial Criteria Evidence
	Please refer to the section above.
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Policy / Document
	Signature

	Terms & Conditions of Bidding
	

	

	Terms & Conditions of Purchase
	

	

	Supplier Sustainability Policy and the included mandatory policies
	

	



	 We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 

	

Signature:
	

…………………………………………………..

	

Name:
	

…………………………………………………..

	

Title:
	

…………………………………………………..

	

Company:
	

…………………………………………………..

	

Date:
	

…………………………………………………..


[bookmark: _PART_4_-]
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Step1:  To toggle from the Purchase Orders interface to the Sourcing interface



Go to supplier.ariba.com and log in using your Ariba account credentials

On top left, click on the arrow next to “Ariba Network” and choose “Ariba Proposals and Questionnaires”

You will be directed to the Sourcing interface
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Step 2



Select the ‘Open Proposal’

























Bidding for a Sourcing Event

Supplier Registration Workshop



















4

Step 3



Choose what to bid on
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Step 4



Submit your response
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If you have difficulties, and require technical support, you can access the Ariba Supplier Support Website on this link: https://www.ariba.com/support/supplier-support.

 

The Getting Started Page offers guidance on how to set up and navigate your new Ariba Network Account: https://www.ariba.com/ariba-network/ariba-network-for-suppliers/getting-started 



The Ariba Network Quick Start Guide gives helpful instructions on how to use the service. Your SCI contact will provide you with a copy of this guide.





Support Available

Ariba Network Guidance
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1. Terms & Conditions of Bidding.pdf


TERMS AND CONDITIONS OF BIDDING 


 


Definitions 


In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:  


 


 (a) Award Criteria - the award criteria set out in the Invitation to Tender.  


 (b) Potential supplier - a person or organisation who bids for the tender. 


 (c) Conditions - the conditions set out in this 'Conditions of Tendering 'document. 


 (d) Cover Letter - the cover letter attached to the Tender Information Pack. 


 (e) Goods and/or Services - everything purchased by SCI under the contract. 


 (f) Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of 


Purchase, SCI's Child Safeguarding Policy, SCI's Anti Bribery and Corruption Policy and the IAPG Code of 


Conduct. 


 (g) SCI - Save the Children International (formerly known as The International Save the Children 


Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company 


number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange 


Street, London, WC2H 7HH. 


 (h) Specification - any specification for the Goods and/or Services, including any related plans and 


drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with 


the tender. 


 (i) Supplier - the party which provides Goods and/or Services to SCI.  


 


1. The Contract  


The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and 


Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review 


of the contract after twelve (12) months.  


 


2. Late tenders 


Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion 


exceptional circumstances which have caused the delay.  


 


3. Correspondence 


All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed 


to the person identified in this Invitation to Tender. Any request for information should be received at least 


5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to 


questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure 


fairness in the process.  


 


4. Acceptance of tenders  


SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever 


part of a tender that SCI so wishes. SCI is under no obligation to accept the lowest or any tender. 


5. Alternative offer  


If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to 


achieve SCI’s Specification) these may, at SCI's discretion, be considered as an Alternative Offer. The 


Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCI is 


under no obligation to accept Alternative Offers. 


 


6. Prices 


Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any 


similar tax (if applicable). 


 


7. No reimbursement of tender expenses  







Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.  


 


8. Non-Disclosure and Confidentiality   


Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including 


the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its 


business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall: 


 recognise the confidential nature of the Confidential Information; 


 respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential 


Information;  


 not employ any part of the Confidential Information without SCI's prior written consent, for any purpose 


except that of tendering for business from SCI; 


 not disclose the Confidential Information to third parties without SCI's prior written consent; 


 not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful 


to SCI; 


 use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties; 


 notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that 


damages may not be an adequate remedy for such a breach.  


 


9. Award Procedure 


SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in 


accordance with the Award Criteria, whether they will award the contract to any one of them.  


 


10. Information and Record Keeping  


SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid 


and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with 


reasons why the bid was rejected.  Where applicable, this information shall be provided within 30 business 


days from (but not including) the date on which SCI receives the request.  


 


 


11. Anti-Bribery and Corruption 


All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached 


to these Conditions). 


 


12. Child Protection  


All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these 


Conditions). 


 


13. Human Trafficking and Modern Slavery 


All Potential suppliers are required to comply fully with SCI’s Human Trafficking and Modern Slavery Policy 


(attached to these Conditions). 


 


14. Exclusion Criteria 


 Any Potential supplier is required to confirm in writing that: 


 Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is 


having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended 


business activities, is the subject of  proceedings concerning those matters, or are in any analogous  situation 


arising from a similar procedure provided for in national  legislation or regulations; 


 Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption, 


involvement in a criminal organisation, any money laundering offence, any offence concerning 


professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity 


by a judgment in any court of law whether national or international; 







 Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating 


to the payment of social security contributions or the payment of taxes in accordance with the legal 


provisions of the relevant country in which it the Potential supplier operates. 


Any Potential supplier will automatically be excluded from the tender process if it is found that they are 


guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the 


required information. 


 


15. Conflict of Interest / Non Collusion  


Any Potential supplier is required to confirm in writing: 


 That it is not aware of any connection between it or any of its directors or senior managers and the 


directors and staff of SCI which may affect the outcome of the selection process. If there are such 


connections the Potential supplier is required to disclose them. 


 Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it 


and if there are any arrangements which have been put in place over the last twenty four (24) months. 


 That it has not communicated to anyone other than SCI the amount or approximate amount of the tender. 


 That it has not and will not offer pay or give any sum of money commission, gift, inducement or other 


financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the 


tender process. 


 


16. Assignment and novation 


All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on 


similar terms with either SCI or any other Save the Children entity if so required. 
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[bookmark: _Hlk153739188]LONG FORM FRAMEWORK AGREEMENT FOR THE SUPPLY OF GOODS AND SERVICES

SCI contract reference number: [insert]

THIS AGREEMENT is dated [insert date of execution or date of last signature]

PARTIES

Save the Children International, [insert office and address details] ( “SCI”); and

[Name of supplier], whose registered office is at [address] (the “Supplier”), (each a “Party” and, together, the “Parties”).

RECITALS

(1) SCI wishes to procure goods and/or services from the Supplier, and

(2) The Supplier agrees to provide such goods and/or services in accordance with this framework agreement.

GENERAL PROVISIONS

[bookmark: _Ref506844852]Definitions and interpretation

In this Agreement (as defined in Clause 1.2) unless the context requires otherwise: 

Affiliates: means: (i) in relation to a Party, any entity that directly or indirectly controls, is controlled by, or is under common control with that Party; and (ii) in respect of SCI only, an Affiliate is any entity that is, presently or in the future, a part of the network of Save the Children entities established by, affiliated with, created on behalf of or as part of, a Swiss Association formed pursuant to Articles 60-79 of the Swiss Civil Code (‘SCA’) or Save the Children International (‘SCI’) including entities operating pursuant to an alliance agreement with SCI. Currently, such entities would include Members and Associates of SCA, other SCA Members and SCI subsidiaries, locally registered SCI country offices and Save the Children national offices. 

Call-Off Contract: has the meaning given in Clause 23.3(b).

Confidential Information: all proprietary and confidential information of a Party which by its very nature should be treated as confidential and which the disclosing Party desires to protect against disclosure or use or which is designated as confidential or highly sensitive by a Party. 

Contact(s): has the meaning given in Clause 8.1.

Deliverables: means, without limitation, all items created for or provided to or arising out of the provision of the Services to SCI from time to time,

Delivery: has the meaning given in Clause 5.5;

Delivery Location: has the meaning given in Clause 5.1;

Donor: means any organisation or person that donates funds to from time to time.

Exit Plan: has the meaning given in Clause 15.2.

Fees: means the fees payable by SCI to the Supplier as set out in Schedule 2 ((Prices of Goods and/or Services)). 

Force Majeure Event: has the meaning given in Clause 21.2.

Goods: means the goods available to purchase from the Supplier by SCI and its Affiliates as set out in Schedule 1 (Goods and Services).

Incoterms: the international rules for the interpretation of trade terms of the International Chamber of Commerce, 2020 version.

Intellectual Property Rights or IP: means : (i) patents, utility models, rights to inventions; (ii) rights in each of know-how, confidential information and trade secrets, (iii) copyright, moral rights, database rights, rights in designs, and semiconductor topography rights; (iv) trade marks, service marks, rights in logos, trade names, rights in each of get-up and trade dress, rights to sue for passing off (including trade mark-related goodwill), rights to sue for unfair competition, and domain names (v) any other intellectual property rights; and (vi) all rights or forms of protection, subsisting now or in the future, having equivalent or similar effect to the rights referred to in limbs (i) to (v) above, in each case anywhere in the world, whether registered or unregistered (including all applications, rights to apply and rights to claim priority) and including all divisionals, continuations, continuations-in-part, reissues, extensions, re-examinations and renewals. 

Order: any order of Goods and/or Services placed by SCI pursuant to a Purchase Order.

Personnel: means the all the Supplier (or any of its subcontractors’) personnel, staff, labour or other employees or persons assisting the Supplier (or any of its subcontractors) with the supply of the Goods and/or Services. 

Pre-existing IPR: has the meaning given in Clause 16.2.

ProSave Procurement System: means SCI’s electronic procurement system hosted by SAP Ariba.

Purchase Order: means a purchase order and any accompanying attachments issued by SCI to the Supplier either via the ProSave Procurement System or as otherwise directed by SCI.

Service Levels: means the service levels set out in Schedule 1 (Goods and Services);

SCI Sustainability Policy: means the SCI Sustainability Policy including the policies listed in sub-clauses 9.2(a)-(e), a copy of which has been provided by SCI to the Supplier and/or is displayed in full at the following link: Procurement: Terms & conditions with mandatory policies | Save the Children International

as amended by notification by SCI to the Supplier from time to time. 

Services: means the services available to purchase from the Supplier by SCI and its Affiliates as set out in Schedule 1 (Goods and Services).

Term: has the meaning given in Clause 2.1.

[bookmark: _Ref153733339]The Agreement between the Parties comprises:

any Donor or country-specific terms set out in Schedule 5 (Donor Conditions and Country-Specific Requirements) of this Agreement and/or any Order;

the terms and conditions in the main body of this framework agreement; 

the schedules of this framework agreement excluding any Donor or country-specific terms; and

 in respect of any individual order of Goods and/or Services, the terms of the applicable Purchase Order, which shall be deemed to include all terms of the framework agreement,

(together, the “Agreement”).

If there is any conflict or ambiguity between the terms of the documents listed in Clause 1.2 above, a term contained in a document higher in the list shall have priority over one contained in a document lower in the list. 

For the avoidance of doubt, any terms and conditions attached to any invoice or quotation provided by the Supplier shall have no effect and shall not form part of this Agreement.

This Agreement has been drafted to cover the supply of Goods and/or Services to SCI. Where SCI requires Services only from the Supplier, the provisions of this Agreement which relate solely to Goods shall not apply. Where SCI requires Goods only, the provisions of this Agreement which relate solely to Services shall not apply.

In this Agreement, unless the context requires otherwise, the following rules apply:

A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality). 

[bookmark: _9kR3WTr5B84CG]A reference to a “Party” means a party to this Agreement and includes its successors in title, personal representatives and permitted assigns.

A reference to a statute or statutory provision is a reference to such statute or provision as amended or re-enacted. A reference to a statute or statutory provision includes any subordinate legislation made under that statute or statutory provision, as amended, re-enacted, consolidated or replaced or as their application or interpretation is affected by other applicable laws from time to time and whether before or after the date of this Agreement provided that, as between the Parties, no such amendment or modification shall apply for the purposes of this Agreement to the extent that it would impose any new or extended obligation, liability or restriction on, or otherwise adversely affect the rights of, any Party.

Any references to Clauses and Schedules are references to clauses of and schedules to the Agreement, references to paragraphs are references to paragraphs of the Schedule in which the reference appears and references to the Agreement include the Schedules.

Any references to the singular shall include the plural and vice versa and references to one gender include any other gender.

General words shall not be given a restrictive meaning because they are followed by words which are particular examples of the acts, matters or things covered by the general words and the words “includes” and “including” shall be construed without limitation.

Any phrase introduced by the terms “including”, “include”, “in particular” or any similar expression shall be construed as illustrative and shall not limit the sense of the words preceding those terms.

References to this Agreement include this Agreement as amended or varied in accordance with its terms. 



Duration and Commencement

[bookmark: _Ref153738582]This Agreement shall commence and take effect on [insert start date] and shall end on [insert end date] (“Term”) unless terminated earlier in accordance with the terms of this Agreement.

Goods and/or Services

[bookmark: _Ref500121885]SCI may, at its absolute discretion and from time to time during the Term, place an Order with the Supplier, and the Supplier shall supply the Goods and/or Services ordered to SCI and/or its Affiliates in accordance with the terms of this Agreement and such Order. 

The Parties acknowledge and agree that: 

the supply of Goods and/or Services under this Agreement is not an exclusive arrangement; 

SCI may purchase from any third party goods and services that are the same as, or comparable to, the Goods and Services; and 

the Supplier may supply to any third party goods and services that are the same as, or comparable to, the Goods and Services. 

SCI shall have no obligation to purchase a minimum quantity of Goods and/or Services under this Agreement and at its sole discretion may determine not to purchase any Goods and Services at all. 

[bookmark: _Ref153736430]The Supplier shall promptly give notice to SCI in the event that the Supplier considers there is a reasonable chance that it will be unable to supply, or there will be significant delays in the supply of, Goods and/or Services ordered by SCI under any Purchase Order. 

If the Supplier gives notice under Clause 3.4, SCI will have the right to terminate the relevant Order and receive a full refund of any amounts already paid in respect of the relevant Goods and/or Services under that Order. 

Supplier Obligations

[bookmark: _Ref146189766]The Supplier warrants that, at all times, it shall perform its obligations under this Agreement:

in compliance with its terms; 

in compliance with the SCI Sustainability Policy;

in compliance with all applicable laws, regulations and/or codes of practice and in a manner that does not cause SCI to (i) breach any such laws, regulations and/or codes of practice or (ii) lose any licence, authority, consent or permission on which it relies;  

in co-operation with SCI and in compliance with SCI’s instructions;

in accordance with the best care, skill and diligence in accordance with best practice in the Supplier’s industry, profession or trade;

using Personnel who are suitably skilled and experienced to perform tasks assigned to them, and in sufficient number to ensure that the Supplier’s obligations are fulfilled in accordance with this Agreement;

provide all equipment, tools and vehicles and such other items required to deliver the Goods and provide the Services; 

 observe all health and safety rules and regulations and any other security requirements that apply at any of SCI’s premises or any of the locations at which the Goods/Services are delivered and/or carried out;

in a manner which does not infringe the rights of any third party or cause SCI to infringe any such rights; and

in a timely manner.

The Supplier warrants that, at all times, the Goods and/or Deliverables:

shall correspond with the descriptions and specifications set out in Schedule 1 (Goods and Services);

are of satisfactory quality and fit for any purpose held out by the Supplier or made known to the Supplier;

are free from are free of any charge, lien or other encumbrance; and

are free from defects and remain so for at least 12 months after Delivery, or as otherwise specified in the Purchase Order.

Delivery of Goods

[bookmark: _Ref153738431]The Supplier shall deliver the Goods to the location (“Delivery Location”), at the time and date in accordance with the Incoterm and instructions specified in the Purchase Order, and any other instructions provided by SCI. 

The Supplier shall ensure that the Goods are properly packed and secured in such manner as to enable them to reach their destination in good condition.

The Supplier shall ensure that each delivery of the Goods is accompanied by a delivery note which shows the date of the Order, the Order number, the type and quantity of the Goods (including code number), any special storage instructions and, if the Goods are being delivered by instalments, the outstanding balance of the Goods and number of instalments remaining to be delivered.

[bookmark: _Ref153738424]Delivery of the Goods shall be complete on the completion of the unloading of the Goods at the Delivery Location in accordance with the Incoterm specified on the Purchase Order or any other written instruction from SCI (“Delivery”). 

Risk in and title to the Goods shall pass to SCI on Delivery. 

Payment

In consideration of the provision of the Goods and/or Services by the Supplier, SCI shall pay the Fees.

Unless otherwise specified in Schedule 2 (Prices of Goods and/or Services), the Fees shall be deemed to include packing, labelling, carriage, insurance, delivery, storage, royalties and licence fees (if applicable), quality assurance and quality control costs and all other charges, taxes, national insurance, duties and impositions or other contributions. 

Unless agreed otherwise in the relevant Purchase Order, the Supplier shall invoice SCI for the Fees in arrears following Delivery of the Goods and/or completion of the Services, in each case in accordance with the terms of this Agreement.

All invoices provided under this Agreement must be accurate and complete including a correct purchase order number. Where any invoice provided by the Supplier is rejected by SCI for inaccuracy or incompleteness, the Supplier shall re-submit a corrected invoice upon SCI’s request (and, for the avoidance of doubt, failure by SCI to pay any Fees pursuant to an inaccurate or incomplete invoice shall not be deemed to be a breach of this Agreement).

Without prejudice to Clause 7 (SCI Remedies), SCI shall pay correctly rendered, undisputed invoices submitted to it by the Supplier within 45 days of receipt to a bank account by the Supplier. 

[bookmark: _Ref42109078][bookmark: _Ref42606282]SCI Remedies and Service Levels

Without prejudice to any of its other rights, if any Goods and/or Services do not comply with the terms of this Agreement at any time, SCI may: 

reject the Goods and/or Services and either require the Supplier to (i) repair, remove or replace the rejected Goods, or re-supply the rejected Services at the Supplier’s expense within 30 days: or (ii) refund SCI any amounts paid in respect of the rejected Goods and/or Services in full; 

refuse to accept any subsequent delivery of the Goods or performance of the Services which the Supplier attempts to make; 

recover from the Supplier any costs incurred by SCI in obtaining substitute Goods and/or Services from a third party; 

withhold payment or (where payment was already made), request a pro-rata reimbursement in respect of such non-compliant Goods and/or Services (which the Supplier shall pay within 45 days of such request), or offset such amount against a future payment; and/or

specify that liquidated damages are payable in accordance with Schedule 2 (Prices of Goods and/or Services). .

For the avoidance of doubt, signature of a delivery note or payment of an invoice shall not constitute or imply acceptance by SCI of the Goods and/or Services to which such delivery note or invoice relate.  

The Supplier shall ensure that the Services meet or exceed the Service Levels at all times and shall provide SCI will a monthly report detailing its performance in respect of each Service Level.

If the Supplier fails to provide the Services in accordance with any individual Service Level, measured on a monthly basis, then, in addition to the remedies set out in Clause 7.1, the Supplier will pay to SCI liquidated damages calculated as set out in Schedule 2 (Prices of Goods and/or Services).

The Parties agree that the liquidated damages referred to in this Clause 7 have been calculated as, and are, a good faith pre-estimate of the loss likely to be suffered by SCI as a result of the Supplier failing to provide the Services in accordance with any individual Service Level.

[bookmark: _Ref501456904]Key Contacts

[bookmark: _Ref153739112]The relevant contacts are set out in Schedule 1 (Goods and Services) (“Contact(s)”).

Purchase Orders may only be issued by an SCI Contact, or someone identified by such SCI Contact as an authorised delegate.

The Parties shall carry out regular reviews of this Agreement every [3] months or as otherwise agreed.

The Supplier shall be available at the request of SCI outside normal business hours, in order to address the requirements of any emergency in a timely manner.

[bookmark: _Ref153737377]Compliance and Data Protection

The Supplier, and its suppliers and sub-contractors engaged in connection with the Supplier’s performance of its obligations under this Agreement shall observe the highest ethical standards and comply with all applicable laws, statutes, regulations and codes (including environmental regulations and the International Labour Organisation’s international labour standards on child labour and forced labour) from time to time in force.

	Compliance with SCI’s Mandatory Policies

The Supplier shall ensure that its employees, suppliers and sub-contractors are aware of, understand, and adhere to the SCI Supplier Sustainability Policy, which includes but is not limited to the following individual policies: 

(a) Child Safeguarding policy; 

(b) Fraud, Bribery and Corruption policy; 

(c) Human Trafficking and Modern Slavery policy; 

(d) Protection from Sexual Exploitation and Abuse (PSEA) policy; and

(e) Anti-Harassment, Intimidation and Bullying policy,

The Supplier shall take reasonable steps (including having in place adequate policies and procedures) to ensure it conducts its business in such a way as to comply with the SCI Supplier Sustainability Policy, and shall, upon request, provide SCI with information confirming its compliance.

The Supplier shall notify SCI as soon as it becomes aware of any breach, or suspected or attempted breach, of the SCI Supplier Sustainability Policy, and shall inform SCI of full details of any action taken in relation to any such breach.

The Supplier shall cooperate with SCI in relation to any investigations into alleged breaches of the SCI Supplier Sustainability Policy, including but not limited to inspection and access to documents and Personnel related to any such breach.

SCI reserves the right to provide training on the SCI Supplier Sustainability Policy to the Supplier’s Personnel.  The Supplier shall ensure that its Personnel attends any such training.

	Terrorism and money laundering

[bookmark: _Ref42711006]The Supplier shall (and shall also require that all of its directors, officers, employees, affiliates, agents, suppliers and subcontractors shall):

comply with all sanctions, export control, embargo, or similar laws, regulations, rules, measures, restrictions, restricted or designated party lists, licences, orders, or requirements in force from time to time, including without limit those of the EU, the UK, the US and the UN (“Sanctions and Export Control Laws”), as applicable, and maintain policies and procedures designed to ensure continued compliance with such Sanctions and Export Control Laws;

obtain any licences, authorisations or permissions required under the Sanctions and Export Control Laws or other applicable laws that are required to export, import, supply, sell, transport, or broker any hardware, software, technology, support or assistance or service that is provided by or on behalf of the Supplier under the Agreement and/or any Contract, and shall further inform SCI where any such hardware, software, technology, support or assistance or service provided is subject to controls or restrictions under the Sanctions and Export Control Laws and shall provide all relevant information that may be required by SCI to apply for or obtain any further licences, authorisations or permissions;

not make any funds or economic resources available, directly or indirectly, to or for the benefit of, any person or entity that is listed under or otherwise directly or indirectly targeted by any Sanctions and Export Control Laws or otherwise be involved directly or indirectly with terrorism;

not in any way (i) be involved directly or indirectly in the manufacture or sale of arms; (ii) have any business relations with governments for any war related purpose; or (iii) transport any goods that SCI has agreed to purchase as part of an order together with any military equipment;

ensure that it provides to SCI the names and dates of birth of its key staff in order that SCI can screen these names against sanctions lists, using SCI’s third party screening provider. Before providing the names to SCI, the Supplier must ensure that all its key staff have been informed that their names will be provided to SCI for screening using a third party provider, and, if necessary, the Supplier has sought their consent;

ensure that it regularly checks its staff, suppliers and sub-contractors against sanctions lists and must immediately inform SCI of any apparent correlation; and 

not do anything which would cause SCI  to be in breach of any Sanctions and Export Control Laws.

No provision of the Agreement shall give rise to an obligation on either Party that would constitute a breach of Council Regulation (EC) No 2271/96 (as amended) or other equivalent blocking or anti-boycott laws applicable from time to time.

Data Protection

[bookmark: _Ref501525077]For the purposes of this Clause 9.8, the terms Personal Data, Controller, Processor and Processing shall have the meanings set out below:

[bookmark: _Ref159354622]Personal Data means any information that can directly or indirectly identify a natural person (a ‘data subject’); 

Processing means any operation or set of operations which is performed on personal data or on sets of personal data, whether or not by automated means, such as collection, recording, organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction;

Processor means a natural or legal person, public authority, agency or other body which processes personal data on behalf of the controller; and

Controller means the natural or legal person, public authority, agency or other body which, alone or jointly with others, determines the purposes and means of the processing of personal data.

[Option 1 – Use the below Clause 9.9 if no Personal Data will be  processed or exchanged as part of the goods or services provided to SCI (other than incidental Personal Data). This is likely to be applicable in cases where the contract relates to the provision of goods (rather than services). This will also apply if you exchange some incidental Personal Data as part of the supplier onboarding/engagement process for a supplier of services, but that Personal Data is not used by the Supplier to actually provide the services. If you use this option, please delete both Parts A and B of Schedule 3 of this template.]

The Parties agree that the Supplier will not be Processing and will not be required to process Personal Data under Data Protection Legislation pursuant to this Agreement. 

[Option 2 – Use the below Clauses 9.10 to 9.12 if there will be Personal Data processed or exchanged as part of the services provided to SCI. This option will apply, for example, if you exchange Personal Data with the Supplier, or the Supplier collects Personal Data on our behalf, where the Supplier needs / uses that Personal Data to provide the Services. You must also fill out the provisions in Schedule 3 of this template.]

[bookmark: _Ref500718896]In performing the Agreement, the Parties may make Personal Data available to each other. Each Party shall, and procure that their Affiliates shall, comply with their obligations in the Data Protection Schedule of the Agreement (Schedule 3) (as applicable).

To the extent that the Supplier acts as Processor on behalf of the Customer in respect of such Personal Data or any part of such Personal Data, the Supplier shall comply with the obligations set out in Part A of Schedule 3 (Data Protection Schedule) of this Agreement. 

To the extent that the Supplier and Customer each act as independent Controller of such Personal Data or any part of such Personal Data, each Party agrees to comply with Data Protection Legislation when Processing such Personal Data.  Part A of Schedule 3 (Data Protection Schedule) of this Agreement shall not apply to such Processing, except for paragraph 1.4 in Part A of Schedule 3 (Restricted Transfers of Personal Data), which shall continue to apply to this Agreement.



Audit

[bookmark: _Ref500721806][bookmark: _9kMH2J6ZWu9A67FI]The Supplier agrees to allow SCI or other duly authorised representatives access to the Supplier’s premises, personnel, systems and relevant records to inspect and audit all the Supplier’s systems and relevant records to verify the Supplier’s performance of its obligations under this Agreement.  SCI shall use reasonable endeavours to provide notice of its intention to conduct an audit. SCI shall have the right to take copies of any records which it reasonably requires.

[bookmark: _Ref153739014][bookmark: _Ref500721442]Limitation of Liability

[bookmark: _Ref153737181]Nothing in this Agreement excludes or limits the liability of either Party in respect of (i) death or personal injury caused by its negligence; (ii) fraud and/or fraudulent misrepresentation or (iii) liability which may not otherwise be limited or excluded under applicable law. 

Neither Party will have any liability arising from or in connection with this Agreement for indirect, special, incidental or consequential loss, or for loss of profits, loss of sale or business, or loss of anticipated savings. 

[bookmark: _Ref153739020]Indemnity 

The Supplier shall indemnify SCI in full against all liabilities, loss, damages, costs and expenses (including legal expenses) awarded against or incurred or paid by SCI as a result or in connection with any claims made against SCI by third parties (including claims for death, personal injury or damage to property) arising out of, or in connection with, the supply of the Goods or Services. 

[bookmark: _Ref_ContractCompanion_9kb9Ur04E]Insurance

[bookmark: _9kMH5M6ZWu9A67FI][bookmark: _9kMH6N6ZWu9A67FI]The Supplier shall maintain in force, with a reputable insurance company, adequate insurance coverage for all manner of risks that may arise from the supply of Goods and Services under this Agreement and shall, on SCI’s request, produce both the insurance certificate giving details of cover and the receipt for the current year’s premium in respect of each insurance.

The Supplier shall keep Goods insured with a reputable insurance company until title passes to SCI or its agents and shall retain the insurance and proceeds thereof together with all its rights against any carrier of the Goods, on trust for SCI until the Supplier has fulfilled all its obligations under the Order to SCI’s satisfaction. 

[bookmark: _Ref500720855]Termination 

Without prejudice to any other rights or remedies that SCI may have, SCI may terminate this Agreement and/or any Order in whole or in part at any time and for any reason whatsoever by giving the Supplier at least 30 days’ written notice. 

[bookmark: _Ref42626133]SCI may terminate this Agreement and/or any Order in whole or in part with immediate effect by giving written notice to the Supplier if:

[bookmark: _Ref501456867]the Supplier is in material breach of its obligations under this Agreement, and fails to remedy the breach(es) to SCI’s satisfaction within 30 days of notification of such breach(es) by SCI.  For the purpose of this Clause a material breach will include, but shall not be limited to:

 a series of breaches which taken together amount to a material breach; and

the Supplier falls below the agreed Service Levels for 3 consecutive months.

[bookmark: _Ref501456876]the Supplier becomes insolvent or makes any voluntary arrangement with its creditors or (being an individual or corporate entity) becomes subject to an administration order or goes into liquidation or the Supplier ceases, or threatens to cease, to carry on business; 

SCI believes, in its sole and absolute discretion, that continuing contractual relations with the Supplier may damage the reputation of SCI; 

SCI reasonably believes, that the Supplier has or may imminently breach the provisions of Clause 9 (Compliance and Data Protection): 

Where applicable, a Donor ceases to provide the necessary funds for the Goods and the Services or requires SCI in writing to terminate this Agreement and/or an Order; 

[bookmark: _9kR3WTr5DA566]SCI reasonably believes that (i) the Supplier, or any of its directors, officers, employees, affiliates, agents, suppliers and subcontractors has breached Clause 9 (Compliance and Data Protection) , or (ii) the Supplier, or any of its directors, officers, employees, affiliates, agents, suppliers and subcontractors is listed under or otherwise directly or indirectly targeted by, any Sanctions and Export Control Laws, or (iii) continued performance of this Contract would otherwise be restricted by, or would put either Party at risk of breaching, any Sanctions and Export Control Laws.

[bookmark: _Ref506850985]Termination or expiry of this Agreement and/or any Order shall not affect: 

[bookmark: _Ref506850922]the Parties’ obligations existing under each Order otherwise still in force at the time of termination or expiry, which shall survive and remain binding on each Party until the date on which the Supplier has discharged all its obligations under the relevant Order. For the avoidance of doubt, any Order related to Goods and Services which is still on-going shall continue after the termination of this Agreement under the terms of the relevant Order until that Order terminates in accordance with its terms or by agreement of the Parties (as the case may be); and

any rights, liabilities or remedies arising under this Agreement and/or any Order prior to such termination.

[bookmark: _Ref153739031][bookmark: _Ref500721504][bookmark: _Ref42700562][bookmark: _Ref500721544]Consequences of Termination

On termination or expiry of this Agreement for any reason, the Supplier shall (i) as soon as reasonably practicable, deliver to SCI any Deliverables or other materials that have been produced by the Supplier under this Agreement, whether or not complete; (ii) promptly destroy, return or permanently erase from its systems SCI’s Confidential Information; and (iii) assist SCI to the extent reasonably required to facilitate the smooth migration of the Services to SCI or a new provider in accordance with the Exit Plan.

[bookmark: _Ref153739122]The Supplier shall, within 6 (six) months of the commencement of the Term  of this Agreement, produce and deliver to SCI an exit plan for the orderly transition of the supply of Goods and/or Services to SCI or to a replacement supplier in the event of any termination or expiry of this Agreement (“Exit Plan”). SCI shall notify the Supplier when it approves such Exit Plan. The Supplier shall keep the Exit Plan up-to-date and shall notify SCI of any proposed changes (and SCI shall have a consent right over any proposed changes).

The Supplier undertakes to fully co-operate with SCI in relation to any tender process which may, at the option of SCI, be carried out at any time in relation to the supply of any of the Goods and/or Services, including in the event that the Supplier is unsuccessful in any tender process. 

On termination or expiry of this Agreement for any reason, the following Clauses shall continue in force: Clauses 1 (Definitions and interpretation), 10 (Audit), 11 (Limitation of Liability), 12 (Indemnity), 15 (Consequences of Termination), 16 (Intellectual Property), 17 (Confidential Information), 20 (Notices), 22 (Dispute Resolution), 23 (General) and 24 (Governing law and jurisdiction). 

[bookmark: _Ref153739040]Intellectual Property

The Supplier shall not use SCI’s name, branding or logo on or in connection with any Goods, Services and/or Deliverables, or for any other purpose whatsoever, other than with SCI’s prior written instructions or authorisation.

[bookmark: _Ref153738543]This Agreement does not assign any Intellectual Property Rights existing at or prior to the date of it ("Pre-existing IPR") and accordingly neither Party may assert ownership of the other Party's Pre-existing IPR. SCI retains all property rights, including IPR, in any of the SCI Pre-existing IPR issued to the Supplier by SCI or on behalf of SCI.

Subject to clause 16.2, the Supplier assigns to SCI, with full title guarantee and free from all third party rights, all Intellectual Property Rights in the Deliverables and shall, promptly at SCI’s request, do (or procure to be done) all such acts and things and the execution of all such documents as SCI may from time to time require for the purpose of securing for SCI all right, title and interest in and to the Intellectual Property Rights assigned herewith. 

Notwithstanding the above: 

a) the Supplier grants to SCI, or shall procure the direct grant to SCI of, a fully paid-up, worldwide, non-exclusive, royalty-free perpetual and irrevocable licence to Supplier Pre-existing IPR to the extent incorporated in the Deliverables; and 

b) SCI grants to the Supplier a fully paid-up, non-exclusive, royalty-free, non-transferable licence to copy and modify any materials containing SCI Pre-existing IPR for the duration of this Agreement and to the extent required by the Supplier for fulfilling its obligations under this Agreement.

The Supplier shall indemnify the Customer in full against all liabilities, costs, expenses, damages and losses (including but not limited to any direct, indirect or consequential losses, loss of profit, loss of reputation and all interest, penalties and legal costs (calculated on a full indemnity basis) and all other professional costs and expenses) suffered or incurred by the Customer arising out of, or in connection with, the receipt, use or supply of the Deliverables (excluding the SCI Pre-existing IPR). 

[bookmark: _Ref146189850]Confidential Information

A Party (receiving party) shall keep in strict confidence all Confidential Information disclosed to it by the other Party, except as permitted by Clause 17.2.

[bookmark: _Ref153738993]A receiving party may disclose the other Party’s Confidential Information (i) in the case of SCI only, to its Affiliates; (ii) to and (in the case of SCI) its Affiliates’ employees, directors, officers, subcontractors, secondees or professional advisors who require such disclosure for the proper performance of their duties (providing such people are under equivalent obligations of confidentiality) and (iii) as is required to be disclosed by law, any governmental or regulatory authority or by a court of competent jurisdiction. 

[bookmark: _Ref500126948][bookmark: _Ref500721848]TUPE [Contact SCI Legal for relevant clauses]

[bookmark: _Ref153739054]Notices

Any notice under or in connection with this Agreement and/or any Order shall be given in writing to the address specified in Schedule 1 (Goods and Services) or to such other address as shall be notified from time to time in accordance with this clause. All notices sent internationally shall be sent by courier or e-mail. 

[bookmark: _Ref500121770]Force majeure

Neither Party shall be liable for any failure or delay in performing its obligations under this Agreement to the extent that such failure or delay is caused by a Force Majeure Event and only for the duration of the Force Majeure Event, provided that the affected Party shall give written notice of such Force Majeure Event to the other Party and resume performance under this Agreement as soon as reasonably practicable. 

[bookmark: _Ref153738511][bookmark: _9kMI1H6ZWu9A67FI]A “Force Majeure Event” means any event beyond a Party's reasonable control, which by its nature could not have been foreseen, or, if it could have been foreseen, was unavoidable. 

If any events or circumstances prevent the Supplier from carrying out its obligations under this Agreement and/or any Order for a continuous period of more than 14 days, SCI may terminate this Agreement and/or any Order immediately by giving written notice to the Supplier.

[bookmark: _Ref42071302]Dispute Resolution 

If a dispute arises in relation to this Agreement, then without prejudice to the Parties’ rights under this Agreement, the relevant Party shall escalate the issue to SCI and Supplier Contacts and then to their respective senior management for resolution (including agreeing any necessary changes or improvements within a settled timeframe). 

If, having used reasonable endeavours to settle a dispute informally, either Party considers the dispute cannot be so settled, either Party may give notice that the dispute is being referred to formal legal proceedings in accordance with Clause 24.

[bookmark: _Ref_ContractCompanion_9kb9Ur048]General

Assignment and subcontracting

a) [bookmark: _9kMI3J6ZWu9A67FI]The Supplier may not assign, transfer, charge, subcontract, novate or deal in any other manner with any or all of its rights or obligations under this Agreement without SCI's prior written consent.

b) Notwithstanding Clause 22.1(a), the Supplier shall remain responsible for all acts and omissions of its Personnel and subcontractors and the acts and omissions of those employed or engaged by the subcontractors as if they were its own. An obligation on the Supplier to do, or to refrain from doing, any act or thing shall include an obligation on the Supplier to procure that its Personnel, including its subcontractors' employees, staff and agents also do, or refrain from doing, such act or thing. 

No partnership 

Nothing in this Agreement and/or any Order is intended to, or shall be deemed to, constitute a partnership or joint venture of any kind between the Parties, nor constitute any Party the agent of another Party for any purpose. 

Third party rights 

This Agreement shall not be enforceable by any person, other than a Party, under the Contract (Rights of Third Parties) Act 1999.

[bookmark: _Ref153738372]An SCI Affiliate may request the provision of the same or similar goods and services to the Goods and the Services from the Supplier, in which case the Supplier and the relevant SCI Affiliate shall enter into a call-off contract substantively in the form set out in Schedule 4 (“Call-Off Contract”) for the relevant goods and services. Any such Call-Off Contracts shall incorporate the terms and conditions set out in this Agreement in full (as amended by the terms of the relevant Call-Off Contract to which they have been incorporated) and references in this Agreement to "SCI" shall be read as references to the relevant SCI Affiliate. Each Call-Off Contract incorporating these terms and conditions shall constitute a separate contract between the Supplier and the relevant SCI Affiliate and SCI shall not, by virtue of the terms of a Call-Off Contract, the entering into it or otherwise, have any responsibility or liability for the acts or omissions of the relevant SCI Affiliate entering into the relevant Call-Off Contract. The Supplier shall provide the goods and services as set out in the Call-Off Contract to the relevant SCI Affiliate on the same commercial terms (including but not limited to price and quality) as it provides to the original SCI entity party to this Agreement unless otherwise identified in the relevant order.

[bookmark: _Ref506865331][bookmark: _Ref_ContractCompanion_9kb9Ur02C]Waiver and Cumulative Rights

No failure or delay by a Party to exercise any right or remedy provided under this Agreement or by law shall constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy. No single or partial exercise of such right or remedy shall prevent or restrict the further exercise of that or any other right or remedy.  

Unless specifically provided otherwise, rights arising under this Agreement and/or any Order are cumulative and do not exclude rights provided by law.

Severance

If any provision or part-provision of this Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed deleted, but that shall not affect the validity and enforceability of the rest of this Agreement.

If any provision or part-provision of this Agreement is deemed invalid, illegal or unenforceable, the Parties shall negotiate in good faith to agree a replacement provision that, to the greatest extent possible, achieves the intended commercial result of the original provision.

Variation 

Any variation to this Agreement and/or any Order, including the introduction of any additional terms and conditions, shall only be binding when agreed in writing and signed by both Parties. 

[bookmark: _Ref42164948][bookmark: _Ref500722000]Entire agreement 

This Agreement (including, for the avoidance of doubt, any schedules thereto) and any Orders entered into between the Parties set out the whole agreement between the Parties in respect of the provision of the relevant Goods and/or Services and supersede any previous draft, agreement, arrangement or understanding, whether in writing or not, relating to the provision of the Goods and/or Services. 

[bookmark: _Ref500721588][bookmark: _Ref42642519]Governing law and jurisdiction

This Agreement and any Order shall be governed by and construed in accordance with English law. The Parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales to settle any dispute or claim arising out of or in connection with this Agreement and/or any Order or their respective subject matter or formation (including non-contractual disputes or claims). 

THIS AGREEMENT is entered into by the Parties on the date above stated.

		Signed for and on behalf of the Supplier:

		Signed for and on behalf of SCI:



		

……………………………………………….
Signature 

		

……………………………………………….
Signature 



		……………………………………………….
Name

		……………………………………………….
Name



		……………………………………………….
Position

		……………………………………………….
Position



		Date:    



		Date:    











Goods and SERVICES specification 

AVAILABLE SERVICES 

1) Service Description:  [INSERT]

2) Specifications: The following specifications will apply to the Services: [INSERT]





3) Agreed Service Levels 



AVAILABLE GOODS

Goods Description: [INSERT]

Specifications: The following specifications will apply to the Goods: [INSERT]



Shipping  Requirements: [INSERT]



SCI AND SUPPLIER CONTACT DETAILS

		CONTACT DETAILS



		

		SCI (Supply Chain Lead)

		SCI (FWA Owner)

		Supplier



		Name

		

		

		



		Job Title

		

		

		



		Phone / Mobile

		

		

		



		Email

		

		

		



		Address

		

		

		
















SCHEDULE 2

PRICES OF GOODS AND/OR SERVICES

1. Fees 

[Insert prices]



1. Invoicing Instructions

The Supplier shall comply with the ProSave Procurement System or any other payment system or process as advised by SCI.  



[SCI to insert invoicing instructions for Supplier if different to Clause 6.3, which states that the Supplier can send an invoice on delivery of the Goods or completion of the Services. An example of this is where the Supplier is being paid on an hourly/day rate basis, see example wording below --

Within 15 days of the last working day of the previous calendar [month] during the term, the Supplier shall submit to SCI an invoice which gives details of the [hours OR days] the Supplier [or any permitted substitute] has worked during the [month] (“Timesheet”), the Services provided and the amount of the fee payable (plus VAT, if applicable) for the Services during that [month]. Should the Supplier fail to include the Timesheet with the invoice or submit a Timesheet, which in the reasonable opinion of SCI is inaccurate, SCI will reject the invoice and reserves the right to withhold payment for that [month]. SCI reserves the right to request timesheets on a weekly basis.]







1. Liquidated Damages: [INSERT WHERE APPLICABLE]

For delay: [     %]

For failure of Service Level: [ % ]






SCHEDULE 3

DATA PROTECTION

If you have selected Clauses 9.10-9.12, you MUST insert Schedule 3 – Data Protection Schedule – Standard and Long Form here.












SCHEDULE 4

CALL OFF CONTRACT – SCI AFFILIATES



This Call-Off Contract is made the		day of			20[**]

Between:

[bookmark: _Ref_a114851][SCI AFFILIATE NAME] incorporated and registered in [XXXX] with company number [NUMBER] whose registered office is at [REGISTERED OFFICE ADDRESS] (SCI Affiliate)

[FULL COMPANY NAME] incorporated and registered in [XXXX] with company number [NUMBER] whose registered office is at [REGISTERED OFFICE ADDRESS] (Supplier)

1 General 

0. [bookmark: _Ref482021370]All capitalised terms not defined in this Call-Off Contract have the meanings given to them in the Agreement between Save the Children International and [SUPPLIER NAME] dated [DATE] (the Agreement).

0. For the purposes of this Call-Off Contract, references in the Agreement to SCI shall be deemed to refer to the SCI Affiliate.



1. Term

1. This Call-Off Contract shall commence on the Call-Off Contract Commencement Date and continue for the Call-Off Contract Term notwithstanding any earlier termination or expiry of the Agreement, unless terminated earlier in accordance with the terms of this Call-Off Contract.



1. Incorporation and Amendment of the Agreement

2. This Call-Off Contract hereby incorporates the terms and conditions of the Agreement, including the Schedules and any other document expressly incorporated by reference into the Agreement, and as varied or amended from time to time in accordance with its terms, save as expressly excluded or amended below. 

2. This Call-Off Contract shall constitute a separate contract between the Supplier and the SCI Affiliate and the original SCI entity party to the Agreement shall not, by virtue of the terms of this Call-Off Contract, the entering into it or otherwise, have any responsibility or liability for the acts or omissions of the SCI Affiliate entering into this Call-Off Contract.

2. To the extent of any conflict or inconsistency between this Call-Off Contract and the Agreement, the terms of this Call-Off Contract shall take precedence.



		Call-Off Contract Commencement Date

		



		Call-Off Contract Term

		The period commencing on the Call-Off Contract Commencement Date and expiring on [DATE]



		Name and Address for service of Call-Off Contract Notice:

		



		Agreement provisions not incorporated into this Call-Off Contract

		[List clauses and Schedules in the Agreement that will not apply to this Call-Off Contract.]



		Amendments to the Agreement and new clauses to be incorporated into this Call-Off Contracts



		[Insert any additional terms or Schedules to the Call-Off Contract which are not currently set out in the Agreement.] 







By signing this Call-Off Contract each party agrees to comply with its provisions.



		
Signed by



duly authorised for and on behalf of

[SCI Affiliate name]

		)

)

)

)

		





…………………………………………………







		Signed by



duly authorised for and on behalf of

[Insert Supplier Company Name]

		)

)

)

)

		





…………………………………………………




















SCHEDULE 5

DONOR CONDITIONS AND COUNTRY-SPECIFIC REQUIREMENTS



DONOR CONDITIONS

1) Name of Donor: 

2) Donor conditions applicable to the supply of Goods and/or Services under this Agreement

[INSERT DONOR CONDITIONS WHICH APPLY TO ALL GOODS/SERVICES SUPPLIED UNDER THIS AGREEMENT. ORDER-SPECIFIC CONDITIONS CAN BE UPLOADED TO PROSAVE AS PART OF ANY PURCHASE ORDER]



COUNTRY-SPECIFIC REQUIREMENTS

1) Country specific requirements: the following requirements are applicable to the supply of Goods and/or Services under this Agreement in order to comply with local laws: 



[INSERT ADDITIONAL REQUIREMENTS AND/OR AMENDMENTS WHICH ARE MANDATORILY REQUIRED TO COMPLY WITH LOCAL LAW. DO NOT INSERT ANY COUNTRY-SPECIFIC REQUIREMENTS WITHOUT FIRST OBTAINING CENTRE LEGAL APPROVAL]



[bookmark: _Hlk153739189]
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SAVE THE CHILDREN SUPPLIER SUSTAINABILITY POLICY 
PART 1 - INTRODUCTION 
 


SAVE THE CHILDREN’S VALUES: Save the Children’s vision is a “world in which every child attains the right to survival, 


protection, development and participation”. Our values are creativity, accountability, integrity, collaboration and ambition. 


These serve as overarching values to which suppliers of goods and services to Save the Children are expected to adhere. 


 


REFERENCE: International Standards, Conventions and Principles such as the UN Declaration on Human Rights and other 


core Human Rights Treaties, including the UN Convention on the Rights of the Child and the International Labour Standards on 


Child Labour & Forced Labour (namely 138 and 182) are the foundations on which much of this Policy is based. Therefore, it is 


Save the Children’s expectation that any supplier will adhere to these principles. 


 


INTERPRETATION: The Global Compact1 (“Compact”) is a voluntary corporate citizenship community that sets the 
universal social and environmental principles, to meet the challenges of globalisation (a key foundation for the Compact is 
the Guiding Principles on Business and Human Rights). Save the Children encourages all suppliers to participate in the 
Compact. This policy addresses the issues included in the Compact in the areas of human rights, labour, environment and 
anti-corruption, and interpretation of this Policy should be undertaken in a manner consistent with the Compact.  
 
 


PART 2 - SCOPE OF APPLICATION 
 


 The provisions of this Policy set forth Save the Children’s expectations for suppliers that are registered with Save the 


Children, or with whom it does business. 


 Save the Children expects that these standards apply to, and will be communicated to, suppliers’ employees, parent, 


subsidiary and / or affiliate entities, subcontractors, and their own suppliers.  


 Suppliers will be required to sign a declaration of compliance in all bid submissions and supply contracts. Save the 


Children's aim is to guide its suppliers over the long term to meet these standards. Those who will not be able to 


demonstrate their goodwill, may see their supply relationship called into question. 


 


PART 3 - CONTINUOUS IMPROVEMENT 
 


 The provisions set forth in this Policy provide the minimum standards expected of suppliers.  


 In addition, Save the Children expects suppliers to strive to exceed international and industry best practices and to 


ensure that their own suppliers and subcontractors aim to do the same.  


 Save the Children recognises that reaching some of the standards established in this Policy is a dynamic rather than a 


static process and encourages suppliers to continually improve their operations accordingly.  


 
PART 4 - MANAGEMENT, MONITORING AND EVALUATION 
 


 Suppliers are required, as a minimum, to comply with compulsory standards in this Policy (“must” provisions), and to set 


clear goals and work-plans to achieve the other standards (“should” provisions). 


 This may require active monitoring of its own operations through establishing appropriate management systems to 


track progress and compliance. 


  


PART 5 – KEY PRINCIPLES AND SUPPLIER STANDARDS  
 


 Suppliers must follow all local and international laws at all times. Where the standards of this Policy exceed any laws / 


regulations, the Supplier is expected to strive to adhere to these higher standards in addition to the relevant laws. 


 If you become aware of any instances where the requirements of this Policy are not being met (e.g. safeguarding breach, 


fraudulent behaviour) please notify Save the Children immediately (contact details in Part 6). 


 For further information on each of the Supplier Standards below, please refer to these Mandatory Supplier Policies: 


o Human Trafficking & Modern Slavery Policy 


o Protection from Sexual Exploitation & Abuse Policy 


o Anti-Harassment, Intimidation & Bullying Policy 


o Fraud, Bribery & Corruption Policy & Procedure 


o Child Safeguarding Policy 


                                                           
1  https://www.unglobalcompact.org/what-is-gc  
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1 - KEY PRINCIPLES 
 


1.1 
1.2 


Obey all applicable international and local laws, legislation, and regulations 


Elevate Social, Economic and Environmental Sustainability to the core of your decision making and 


ways of working 


All Standards 


1.3 Promote diversity, inclusion, and equality in ways of working, decision-making and treatment of staff 


Standard 2 - 
Labour 


1.4 Employ staff of an appropriate age 


1.5 Pay all staff fairly and reasonably 


1.6 Employ staff on a voluntary basis, with freely agreed documented terms of employment 


1.7 
1.8  


Be a responsible employer, treat staff fairly and protect their health and safety 


Ensure that workers and employees have a voice and are given the freedom of association  


1.9 Grant staff the rights afforded under national and international Human Rights acts Standard 3 – 
Human 
Rights 1.10 Ensure all staff are treated with dignity and respect 


1.11 Minimise environmental impact (including waste, energy, emissions and water) as much as possible 
Standard 4 - 
Environment 


1.12 Adhere to the highest standards of moral and ethical conduct Standard 5 – 
Ethical 


Conduct 1.13 Adopt a zero-tolerance approach towards fraud, bribery and corruption 


1.14 Adopt a zero-tolerance policy towards any form of abuse, harmful practices, and behaviour being 


committed against children and adults, and take all available measures to prevent all forms of these 


Standard 6 – 
Safeguarding 


 


1.15 Act against all allegations and reports of exploitation, abuse, harassment, and any other form of 


misconduct  


1.16 Do not engage in any form of discrimination, maltreatment, abuse, or poor safeguarding practices 


irrespective of a person’s socio-economic status, gender, age, disability, ethnic and tribal identity, faith 


or religious affiliation, and/or sexual orientation (Applies to during and out of working hours) 


1.17 Protect and promote the land rights of communities, including indigenous people Standard  7 – 
Community  


 


 


SUPPLIER STANDARD 2 - LABOUR 


2.1 MINIMUM WORKING AGE 


2.1.1 Must adopt the highest applicable standard for working age based on the ILO Conventions and the laws of the 


country(s) where the contract is implemented (i.e. whichever age is the highest).  
 


2.2 FORCED / COMPULSORY LABOUR  


2.2.1 Must prohibit forced or compulsory labour / modern slavery in all forms. 
 


2.3 MODERN SLAVERY AND HUMAN TRAFFICKING 


2.3.1 Must not participate in, or support, Human Trafficking or Modern Slavery. 


2.3.2 Must not subject any people to exploitative or harmful labour. 
 


2.4 CHILD LABOUR2  


2.4.1 Must ensure that work opportunities provided to children of working age are decent. 


2.4.2 Must not employ persons under the age of 18 for work that is likely to harm their health, safety, or morals.  


2.4.3 Should work towards the effective elimination of child labour through your and your suppliers’ supply chains 


including identifying and supporting children and families where children are at risk of child labour, through a do no 


harm approach and through taking the best interest of the child into account. 
 


2.5 DISCRIMINATION  


2.5.1 Must not discriminate (in employment, pay, recruitment or any other processes) based on characteristics such as 


race, age, gender, religion, sexuality, disability, civil partnership or marriage, pregnancy, maternity etc. 
 


2.6 HARASSMENT, INTIMIDATION AND BULLYING 


2.6.1 Must ensure no staff are subject to harassment (sexual, verbal, physical, mental or visual), coercive behaviour, 


intimidation or bullying. This also includes behaviour directed towards Save the Children staff. 


2.6.2 Must ensure zero-tolerance towards any action that violates a person’s dignity, or creates an intimidating, hostile, 


degrading, humiliating or offensive environment. 


                                                           
2 According to the ILO, Child Labour refers to work that deprives children of their childhood, their potential and their dignity. Child Labour also 
refers to work that is harmful to their physical and/or mental development. 
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2.7 WAGES AND WORKING HOURS  


2.7.1 Must ensure workers are provided with a fair living wage3. 


2.7.2 Must not make deductions from wages other than those permitted under conditions as prescribed by the applicable 


law, regulations, or collective agreement. The supplier should inform concerned workers of such deductions. 


2.7.3 Should ensure workers are not required to work more than the regular and overtime hours allowed by the laws of 


the country where the workers are employed.  


2.7.4 Should use employment contracts for all staff to provide security. 


2.7.5 Should ensure your suppliers and subcontractors are paid fairly and on time as committed. 
 


2.8 HEALTH AND SAFETY  


2.8.1 Must ensure all applicable Occupational Health and Safety laws are adhered to. 


2.8.2 Must ensure all workplaces, machinery, equipment, and processes are safe and without risk to health. 


2.8.3 Must ensure adequate hygiene, health and safety measures are in place, and necessary and adequate protective 


clothing and equipment are provided to prevent the risk of accidents or of adverse effects on health.  
  


SUPPLIER STANDARD 3 – HUMAN RIGHTS 
  


3.1 HUMAN RIGHTS 


3.1.1 Must not be complicit in any Human Rights abuses or violations. 


3.1.2 Must ensure all staff are treated with dignity and respect, irrespective of their socio-economic status, gender, age, 


disability, ethnic and tribal identity, faith, or religious affiliation, and/or sexual orientation, and demonstrate the 


same values to the people they meet in relation to their employment. 
 


SUPPLIER STANDARD 4 - ENVIRONMENT 
  


Suppliers should reduce their negative environmental impact by adhering to the following standards4 :  


 


4.1     ENVIRONMENTAL  


4.1.1 Must, at all times, comply with existing environmental legislation and regulations. 
 


4.2 IMPACT 


4.2.1 Should develop environmental impact goals and implement an environmental policy, and where possible, include 


your own supplier’s / supply chains in the goals. 


4.2.2 Should measure and reduce, where possible, the negative environmental impact of your organisation and 


operations (e.g. biodiversity conservation, waste production, emissions, water usage etc.). 
 


4.3 WASTE 


4.3.1 Should adopt a work culture and business practices that endeavour to reduce waste throughout the lifecycle of 


your products and operations (this includes procurement, production / manufacturing, packaging, and 


transportation). 


4.3.2 Should avoid using materials that are dependent on finite resources, instead use materials of sustainable origin. 


4.3.3 Should review processes, operations and supply chains to maximise efficiency and reduce waste (including 


standardisation, sustainable practices, re-use of materials, recycling of waste, and disposal practices). 
 


4.4 ENERGY AND EMISSIONS 


4.4.1 Should adopt a work culture and practices that reduce emissions (e.g. CO2, N2O, Hydrocarbons etc.) in the lifecycle 


of your products and operations. 


4.4.2 Should have a clear understanding of your carbon footprint and a plan to reduce it. 


4.4.3 Should use alternative / green energy sources (e.g. solar power). 
 


4.5 WATER  


4.5.1 Should minimise water usage / wastage and adopt water-saving technologies where possible. 


  
 


 


                                                           
3 A fair living wage is a total compensation package that meets, or exceeds, the legal minimum standards or the prevailing industry standards, 
whichever is higher. This will include: 


- Wages: paid in full and directly to the staff concerned, at regular intervals no longer than one month 
- Other benefits: including and not limited to, paid leave, parental leave, social protection, sick pay, overtime pay etc. 


4 When this is not practical/possible, set a plan/ambition to achieve these standards in the future 
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SUPPLIER STANDARD 5 – ETHICAL CONDUCT 
  


5.1 CORRUPTION 


5.1.1 Must not act in a dishonest manner or engage in any form of corrupt practices, including but not limited to 


extortion, fraud, tax evasion, money laundering and bribery. 


5.1.2 Must not attempt to improperly influence any Save the Children procurement process. 
 


5.2 CONFLICT OF INTERESTS (incl. Post-Employment Restrictions) 


5.2.1 Must disclose any actual, perceived, or potential Conflict of Interests. This may include a Save the Children 


employee / agent / member of their immediate family (or an organisation that employs any of this family), having 


any kind of interest or economic ties with a supplier. 


5.2.2 Must notify Save the Children if employment is given to any ex Save the Children staff members within 12 months 


of them ending their employment with Save the Children. 
 


5.3 GIFTS AND HOSPITALITY 


5.3.1 Must not provide, or attempt to provide, any type of gift, hospitality, holidays, goods / services, or other items of 


value to a Save the Children employee5.   


 


5.1 SANCTIONS, AID DIVERSION AND EXPORT CONTROLS  


5.1.1 Must comply with applicable sanctions and export controls (so must not make funds or resources available to or for 


the benefit of any person / entity subject to restrictions), and obtain any necessary licenses. 


5.1.2 Must provide to Save the Children the names and dates of birth of key staff, to enable vetting. 
  


SUPPLIER STANDARD 6 - SAFEGUARDING  


6.1 CHILD6 AND ADULT SAFEGUARDING 


6.1.1 Must comply with all relevant laws and regulations including ‘United Nations Convention on the Rights of the Child’, 


‘International Labour Standards on Child Labour & Forced Labour’ etc.  


6.1.2 Must complete vetting / background checks on all perspective staff (permanent / temporary / casual) during 


recruitment. 


6.1.3 Should ensure staff are aware of the Safeguarding Policy7 and participate in Safeguarding trainings provided by 


Save the Children when offered. 


6.1.4 Must create and maintain a safe and inclusive environment, free from any form of discrimination, exploitation, 


abuse, harassment, intimidation, and bullying. 
 


6.2 EXPLOITATION, ABUSE AND HARM  


6.2.1 Must ensure no staff is left alone with a child in the course of them delivering goods / services to Save the Children. 


6.2.2 Must ensure that no one shall be subjected to behaviour that has the purpose or effect of violating their dignity or 


creating an intimidating, hostile, degrading, humiliating or offensive environment. 


6.2.3 Must note that sexual activity with persons under the age of 18 is prohibited, regardless of the local age of minority 


/ consent. Mistaken belief in the age of a person is not considered a defence. 


6.2.4 Must not physically, sexually or emotionally harm, or threaten to harm any child or adult. 


6.2.5 Must not engage in physical abuse, sexual abuse or harmful behaviour towards anyone. 


6.2.6 Must not engage in any form of coercive behaviour including physical and / or humiliating punishment.  


6.2.7 Must not exchange money, employment or other items or promises of value for any sexual activity that is 


exploitative. 


6.2.8 Must ensure adequate provisions (e.g. Health and Safety) are in place when carrying out works / services where 


children and adults may be at risk.  
 


SUPPLIER STANDARD 7 – COMMUNITY IMPACT 
  
 


7.1 COMMUNITY STRENGTHENING AND LIVELIHOODS 


7.1.1 Should act in a way that positively impacts local communities, improves their livelihoods and uplifts the local 


economy. 


7.1.2 Should, where possible, proactively engage and employ locally based suppliers. 


7.1.3 Should, where possible, procure goods / materials that are sourced and manufactured locally. 


                                                           
5 Save the Children employees do not accept any type of gift or any offer of hospitality. 
6 Child abuse consists of any act, or omission, which directly or indirectly harms children (any person under the age of 18 years old) or damages their 
prospect of a safe and healthy development into adulthood. 
7 Child Safeguarding Policy 
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7.1.4 Should, where possible, employ staff from local communities. 


7.1.5 Should proactively strengthen local suppliers through technical / operational / management training or support.  


7.1.6 Should respect the rights and title to property / land of the individual, indigenous people and local communities. All 


negotiations regarding their property or land must adhere to the principles of free, prior and informed consent, 


contract transparency and disclosure. 


 


7.2 INDIGENOUS PEOPLE 


7.2.1 Should respect the rights, cultures, and beliefs of indigenous people, and treat them in a culturally appropriate 


manner. 


7.2.2 Should avoid activity that may have an adverse impact on the indigenous population. 


 


7.3 CULTURAL HERITAGE  


7.3.1 Should recognise and respect the importance of physical and non-physical cultural heritage in the community. 
 


PART 6 – WHISTLEBLOWING / CONTACT US 
 


 Save the Children commits to fair and transparent processes. Concerns should be submitted using the email addresses 


listed below. All issues will be reviewed and investigated discretely and appropriately. 


 


- Safeguarding: safeguarding@savethechildren.org            


- Whistleblowing:  whistleblowing@savethechildren.org  


- Fraud: scifraud@savethechildren.org          


- Procurement Process / General: procurement@savethechildren.org 
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