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(TENDER/ RFQ) ANNOUNCE IN SEALED ENVELOPE

" Instruction file"
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GENERAL TERMS OF REFERENCE
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Tender Code: PAC-12-24/025

PR NO: PR-Atma/IICO - 134696/294
Project Code: 1ICO- Dialysis- 2024
Announcement date: 17/12/2024
Closing date: 30/12/2024

PAC-12-24/025 a3l | 54

PR-Atma/IICO - 134696/294 :¢| il cdbs o3,
IICO- Dialysis- 2024 :¢9,441 348

2024/12/17 :c)H &b

30/12/2024: Y 5,

Physicians Across Continents / Turkey announce the following tender in the

sealed envelope: Hemodialysis Kit medicines

PAC-Turkey is a humanitarian nongovernmental organization aims to

provide health and nutrition services for people in need in Northwest Syria

since 2014. PAC works to improve the health and nutrition status of mothers

and children through several nutrition programs.
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subject:
Contracting a Supplier for the Delivery of Medicines to PAC Warehouses in

Azaz - Aleppo and Dana - Idlib, mentioned later in this document

Note: The offer currency is USD.
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Dear Supplier:
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PAC-Turkey invites the suppliers, the owners of the companies, to participate in a
tender, starting from the date of the announcement and according to the required
conditions and specifications.

Any clarification request by the Procurement Department will be received through

the e-mail tender@pac-turkey.org

At least two days before the deadline of receiving offers and the organization will
respond to the bidders' questions at least one day before the deadline of receiving
offers during official working hours.

Contact phone number: +9053825599611

Physicians Across Continents-Turkey is not responsible of any financial costs that
may be incurred by the bidder in preparing and sending offers.

We look forward to receiving your offers at the address specified in the
instructions provided to you.

Yours sincerely.

Procurement Committee.
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Submission of Quotations
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The offer is presented at the link:

https://pac.nawat-solutions.com/Apps/Apply/2dc7e491-9c09-4047-b45d-
2d46fd6b65db?RFQ=RFQ-Atma/IIC0%20-%20134696/196

The link must be fully completed, and any errors may result in the
rejection of the offer. The submitted documents must be signed and
stamped before being attached to the link (the submission method will

be outlined later).

After submitting through the link, the bidder may also submit a paper
offer at our offices, but this is not mandatory. Any paper offers not

uploaded to the mentioned link will be considered rejected.

The electronic offer will be sufficient if it meets all the tender

requirements and the artached link.

For the financial bid, it should be filled out through the link, then
downloaded from the link as an electronic document, signed, stamped,

and re-uploaded on the link in the financial offer attachment.

The bidder can verify the successful upload of their offer by contacting
the provided email to confirm the electronic submission. This is in case

no confirmation is received from the email that sent the link.

ol JI e o gall @audS ol
https://pac.nawat-solutions.com/Apps/Apply/2dc7e491-9c09-4047-b45d-

2d46fd6b65db?RFQ=RFQ-Atma/IlC0%20-%20134696/196
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YES/NO #NQ  Descrition Unit

1

Quantity ~ Currency ~ Unit Price

Human erthropoietin o 5.4 - Ampoule 14084 USD

2 Heparin 25000 iu /5 mi - Ampoule 14064 USD

Quote Validity Period = Lead Date "

Total Price  Valicity Date Manufacturer Brand Avallability Date  Note
0.0000
0.0000
Due Amount
0.00
Sales Tax 9
Delivery Charge 2
|
Qther Charge 2
Total Amount
0.00

After filling the information above, please export 2 copy of it and then pload it again in "Quotation Aftachment section

Export A Copy OF RFQ —
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Attachments
Quotation *
@ Add Quotation / Financial Offer No File Added Yet
Choose File | Mo file chosen
Technical Offer (PDF)*
@ Add Technical Offer No File Added Yet
Choose File | No file chosen

Other Attachments (ID, Company Papers, etc..) (FDF) & Other Attachments (1D, Gompany Papers, etc..) (PDF) [ Choose Files | No file chosen

No File Added Yet

Please Make sure of the data supplied before submission
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Supplier documents must be attached according to the attached interface in a correct and clear manner. Any error in attaching documents other than the specified
place will lead to the rejection of the offer.

Quotation: RFQ must be attached after exporting it from the top interface, signed and stamped.

Technical offer: The technical offer must be attached with TOR, signed and stamped.

Other attachments: All documents and papers related to the supplier and any other documents required in the TOR must be attached

Location of Receiving samples and offers after filling the link doyl ) Aead dmy 48,901 (o9 yadly ilicall adbi (86

(] Degirmicem, Marasal Fevzi Cakmak Blv. No:86, Kardelen APT, 9. | Degirmicem, Marasal Fevzi Cakmak Blv. No:86, Kardelen APT, 9. (]

Sehitkamil/Gaziantep Sehitkamil/Gaziantep
® PAC Office in Azaz, Western Road — Behind Kasiba S sligyde cals — il slellsliel §PAC s @
Furniture +905340212877: 4. lus gl 5,l5¥1 aila : JLas¥! o8,

®  Contact number: Logistics Department
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Suburb, across from the Middle East Alternative Energy +352681525660:03, ciila Gz Uil ol : algs od,

Company and the Al-Nawras Aluminum Company, behind
Al-Fateh Mosque, the second-to-last building in the suburb,
white in color, north of the Takaful Al-Sham Organization
building.

Contact Number: Logistics Department Tel: +352681525660
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committee in Pac office

Terms of Tender

1- Technical offer:

Instruction file signed and stamped by the supplier.

Company registration document.

Company representative authorization letter of the company (if

any).
Company owner or representative IDs

Reference letter/s or any proof of evidence dealings with non-
governmental humanitarian organizations and in the tender

subject (if any).

Information of the bank account or PTT accountin the name of the

bidder or official representative.
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Technical specifications

1. Heparin

e  Formulation: Injectable solution

e  Concentration: 5000 U/ mL (International Units per milliliter)

e Packaging: 5 Vials, sterile and ready for use

e  Shelf Life: Minimum of 12 months from the date of delivery.

e Regulatory Compliance: Must be approved by relevant health authorities (Titck) and must be registered with the Turkish

Health Authority
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2. Erythropoietin

e  Formulation: Injectable solution

e  Packaging: Pre-filled syringes, sterile and ready for use

e  Shelf Life: Minimum of 12 months from the date of delivery.

Authority

e  Concentration: 4000 IU/0.4 mL (International Units per milliliter)

e Storage Conditions: Store at 2-8°C (36-46°F), do not freeze, protect from light

Regulatory Compliance: Must be approved by relevant health authorities (Titck) and must be registered with the Turkish Health

Evaluation Criteria:
1.

2.
ineligible.

acceptable: The bidder will be considered eligible if they meet all the required conditions as specified.

rejected: If the bidder fails to meet any one or more of the specified conditions, they will be deemed

financial offer:

The term "Financial Offer” must be clearly written on the envelope
containing the financial offer when submitting the paper bid. The

financial offer should include the following:

The materials will be supplied based on multiple purchase orders issued
according to the needs of Doctors Across Continents, under a short-term
contract (expected to be 3 months extendable). The supplier is obligated to

adhere to the agreed quantity and delivery date specified later in the contract.
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3-Bid currency must be USD

2- PAC-Turkey is not responsible for any payment obligations unless
all required documents have been duly completed and submitted to
the relevant department following delivery to our warehouses in
Azaz and Idlib, in accordance with the issued purchase orders. The
supplier is responsible for legally transporting the goods from their
own warehouses to our warehouses without any additional charges
for transportation or customs clearance. The supplier is also
obligated to provide all necessary legal documents (invoices,

customs clearance papers, medical certificates if applicable, etc.).

The contracted supplier must supply the materials in an organized manner

with tightly packed and closed pallets ready for unloading directly into our
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warehouses with forklifts to ensure no leakage or damage to the supplied
materials. Any delivery other than this description will incur the financial costs

of any additional work.
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5- Payment to the supplier will be made exclusively via bank transfer to the

account authorized by the supplier and registered under the name of the

supplylng company.
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6. Delivery locationsin the organization’s warehouses in Idlib and Aleppo, and
the supplier must supply materials to the warehouses upon request

» Warehouse address

Al Aleppo: Azaz, Al-Mahlaq Al-Gharbiyya - the beginning of Al-Jadeeda Road -
behind Ksiba Furniture

Idlib: Tal Al-Karamah Sarmada Highway, Al-Fath suburb, opposite the Middle
East Alternative Energy Company and Al-Nawras Aluminum Company,
behind Al-Fateh Mosque, the penultimate building in the suburb, the
color of the building is white, north of the Al-Sham Takaful Organization

building
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7. Inthe event that the supplier withdraws after contracting, his name will be
included on the list of prohibited suppliers, and he will be prohibited
from submitting any tender for a period of one year related to Doctors
Across the Continents.

8- Correction pen use, changing in the font color or pen type, incomplete
offers or offers which do not comply with any of our tender conditions
will not be considered.

9- If the supplier withdraws after submitting his offer, his name will be
included on the list of prohibited suppliers, and he will be prohibited
from submitting any tender for a period of one year related to Doctors

Across the Continents.
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10- The offer is considered rejected.
a)  If the supplier submits more than one offer using different names but
using the same identification papers (identity / contractors union
certificate / classification document / contractor / commercial registry /
chamber of commerce certificate / contact number / educational
certificates for his team and team leaders.

The financial offer will not be considered if the technical offer is not
accepted.

If the supplier has a name on the blacklists of the organization or on the
lists of the US Treasury Department’s Office of Foreign Assets

If the supplier has a bad reputation in previous work with the

humanitarian organizations with which he has worked.
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11 - Supplier Code of Conduct:
Physicians Across Continents-Turkey expects all suppliers to adhere to their

Supplier Code of Conduct and is expected to be 100%.

Notes: The conditions that mentioned above are
considered essential to accept or reject the offer (based on the

recommendations of the relevant committee)

Goods and services are produced and delivered under conditions where:

1. Goods and services purchased are produced and developed under
conditions that do not involve the abuse or exploitation of any persons.

2. Goodes produced and delivered by organizations subscribe to no
exploitation of children.

3. Goods produced and manufactured have the least impact on the
environment.

4. Employmentis freely chosen.

5. Therights of staff to freedom of association and collective bargaining are
respected.

6. Living wages are paid.

7. There is no exploitation of children.

8. Working conditions are safe and hygienic.

9. Working hours are not excessive.

10.

11.

No discrimination is practiced.

Regular employment is provided.
12.
13.

No harsh or inhumane treatment of staff.

Environmental Standards:

Suppliers should as a minimum comply with all statutory and other legal
requirements relating to environmental impacts of their business. Areas to be
considered.

1.  Waste Management.

2. Packaging and Paper.
3. Conservation.

4. Energy Use.

5. Sustainability.

12- Supplier Conflict of Interest Document

Doctors Across Continents / Turkey

Procurement Management Appendix in Accordance with
Procurement Policies

Reference Number (Purchase Request - Tender):
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I, the undersigned, hereby declare that neither the interests of my
company nor my personal representation create or influence any
potential conflict of interest that may impact my commitment to
integrity and transparency in fulfilling obligations to the organization.

Such situations may include, for example:

e  The existence of direct or indirect financial interests between
my company and any employee or official within the
organization.

e The presence of personal or familial relationships between
myself and organization employees.

e Myinvolvementin practices that could resultin unfair gains

or influence the organization’s decisions.

In the event of any conflict of interest involving any organization
employee, | commit to disclosing any existing or potential conflict of
interest when submitting a bid or before signing a contract with the
organization. | will report any such conflict to the appropriate

authorities within the organization immediately.

e lagree to maintain the confidentiality and security of any
information or documents disclosed to me as part of the
above evaluation process and to refrain from disclosing them

to any third party.
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Basis for contract award

1-  Quotation Evaluation:

regarding an Offer's proposal.

contract based on lowest proposed cost.

Or highest technical evaluation score.

During the evaluation process, the authorized committee in PAC may seek

information from any appropriate source to obtain or validate information

2-  Bidders must keep in mind that PAC-Turkey is not obligated to award a
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The supplier must provide adequate and specific information in its offer.

The offer may be undergone to more extra evaluation before a detailed
evaluation is performed if the proposal is considered obviously insufficient
as to be totally apparently unacceptable or prices are inordinately high or

unrealistically low.

The offer will be rejected if the proposed implementation duration more Than

available implementation duration.
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contract must be signed and stamped and clarify the following points A Ll miogsg poiieag abge aiall 0sSs Ol cams
Contract duration - Quantity of materials - Total value of the contract adall ALl dayd - oIl deS - uBlasll Sue
The applicant must attach the best work contracts and it is preferable | . ade (S oS o) Jnasg Joc s5dc bl 38y o puadl! e
that each contract be with a different party The contracts must be dalies 4>
complete and clear and have the seal of the supplier and the contracting | alazll &zelly 355l @is Loles dmislgg AalS sganll 055 oof (Asiy
party. In the event of deficiency or lack of clarity, the contract may not | uaall te dadle sllac! @iy ¥ ud zouasll aute ol padill J> G5 lre
be given a mark (each contract with a value greater than $ 10,000 gets 5 (350 5 e hazs $10000 (o ST 2oy vic ()
points.) Valid commercial registration or tax
At ol w3 B 9l By clals @
®  Quality Certificates or Experience in Supplying Medical Materials 5 A dss
points
®  Thisis done by submitting letters in the same field 5 points dadi 5 Jeall golibadl o mobudl Jolasll G6ls¥l s> @
Each recommendation or reference is given 2.5 points Jlell uas (@ Jsbay puads S5 o lldg oLud¥l
42025 any paye 9l S 5 S
®  Technical Evaluation of Samples: iz @

Samples submitted by bidders will be evaluated by a specialized technical

committee according to the following criteria:

®  Anyitem listed in the technical proposal that is missing from the sample

will resultin the bid being rejected.

®  Any item that does not meet the required specifications in the technical

proposal will resultin the bid being rejected.

®  Samples must be submitted exclusively before the deadline for bid

submission.
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Samples from non-winning bidders can be collected from the Doctors
Across Continents office after receiving an email from the organization
explaining the reason for not proceeding with the contract.

Rejected bids will not be evaluated financially.

Mark OF Financial Evaluation: 80%

%80: JU| pesdid] 2adle

the lowest price proposal will receive the highest score for price. higher
priced price proposals will receive a correspondingly lower

score to assist in evaluation and comparison of price proposals Sham
Humanitarian Foundation may ask an offeror for clarification or
further breakdown of the offeror s price each proposal will be scored
using the following equation: S = 85 x LP/OP

where S meets the dots and LP corresponds to the lowest price (among

the bidders) LP stands for the lowest bidder,

The OP corresponds to the price provided by the owner of the offer

under study. The fixed number 80 represents the highest score to be

earned by the bid that offers the lowest prices
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Technical specifications for the items provided.

Review the attached specifications booklet and fill it out
completely.

The submitted offer must be complete with all the paperwork
(personal ID copy, bank account, company license, instruction
sheet, additional information for the process)

The financial offer must be signed and stamped / Attachment No.
/2/.

Stamp and sign the technical annex / Attachment No. /1/.

The supplier must have previous dealings with humanitarian
organizations and have sufficient experience in that dealing.
Stamp and sign Attachment No. /1-2/ Technical and Financial
Offer Form.

The tentative date for opening the technical proposals is set
for December 31, 2024, at 1:00 PM. Interested bidders are
invited to attend either physically or remotely at the
organization's office. During this session, a tentative date for
opening the financial proposals and the final awarding

decision will be determined.
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* The vender wishing to attend the opening of offers must
send an email to the previously mentioned email after
submitting the bid with the name of the tender mentioned
above to share the final date, address and link to attend the

remote session,
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- Capabilities and Relevant Experience of the Company Score

®  Confirmation of reference (previous contracts in the same field “A full

copy of the contract signed by two parties

Working with non-governmental organizations (List of Organizations
with which Work has been Done + Work Type + Reference Phone
Number+ E. mail + amount of the contract + copy of the contract

signed by two parties).
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Payment Terms: 29| Loy
® The amounts due are transferred according to the invoices | Lo, i cousg 3ysll (o 2l 4156l Cous damtadl ML Lgms oz @
submitted by the supplier and according to the terms of the | - ¥oull 8,all 12w ciws 2SN 5L Bomiad) ALl Jalay Loy caBlazl)
contract, equivalent to the amount due in Turkish lira according Sl e sl L8 oo dae aBlasll elidl gl @.,_/.&l Jsl @ Sy8n
to the dollar-Turkish lira exchange rate at the beginning of the
week at the bank which PAC contracted with.
LIS
Full supplier name
Olsiall
Address
e
Email
asl !
Phone
Az Ol / lidl Gl o8,
Bank account number

2024/12/17

Announcement date / (¥ s

2024/12/30

closing date / @e¥! &5
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