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FROM: DANISH REFUGEE COUNCIL
Tender No: RFP-TUR-01-025
Tender Title:

Ticketing, Accom./Venue & Airport Transf&

Tender Issuing Date:

13-01-2025

Tender Closing Date:

06/02/25, 17:30 TK Time

Danish Refugee Council Tiirkiye has in reference to above tender period received the following questions

to the Tender, and hereby provides responsive answers by best endeavour to all relevant Vendors & Suppliers.

+

Date

Question

Answer

1 22-01-2025

Sézlesmenizin ilgili maddelerinde, otellerin guivenlik
dnlemlerini dikkatli bir sekilde aciklanmistir. Ulkemizdeki
4*']1 otellerin pek azinin belirtilen glivenlik 6nlemlerini
saglayabildigini diistinliyoruz. Bu durumda olasi glivenlik
aciklarinda sorumluluk kimde olacaktir? Seyahat
acentasinin bu konudaki ylikiimlGligu nedir? Bilgi rica
ederim. Bahsettigim maddeniz “ANNEX A.1 Terms of
Reference, Madde D Security Requirements to Venues/
Hotels” kisminda gegmektedir./ In the relevant articles
of your contract, the security measures of the hotels are
carefully explained. We think that very few of the 4*
hotels in our country can provide the specified security
measures. In this case, who will be responsible for
possible security gaps? What is the obligation of the
travel agency in this regard? | kindly request
information. The article | mentioned is mentioned in
‘ANNEX A.1 Terms of Reference, Article D Security
Requirements to Venues/Hotels’.

It is acceptable if the selected hotel has an approval or
certification of a 4-star rating obtained from TURSAB and/or
the Ministry of Tourism. The agency's responsibility is to
present proof that the facility has the necessary certification
from the relevant authorities./ Segilen otelin TURSAB ve/
veya Kiltlr ve Turizm Bakanligi’'ndan alinmis 4 yildizli onay
veya sertifikaya sahip olmasi kabul edilebilir. Ajansin
sorumlulugu, tesisin ilgili otoritelerden gerekli sertifikaya
sahip oldugunu kanitlamaktir.

2 22-01-2025

ANNEX A.1 sozlesmenizde bahsettiginiz raporlamalar
hakkinda detay bilgi verir misiniz? Kurumunuz adina
diizenledigimiz faturalarin alt kisminda, o faturanin kime
ait oldugu; hangi tarihte nerden nereye ve hangi
havayoluna ait oldugu bilgileri yer alacaktir. Excel
formatinda da iletilebilir. Talep ettiginiz raporlama
y6ninden 6rnek formatinizi gdndermenizi rica ederim./
Could you give detailed information about the reporting
you mentioned in your ANNEX A.1 agreement? At the
bottom of the invoices we issue on behalf of your
organisation, there will be information about who that
invoice belongs to; on which date, from where to where
and to which airline. It can also be transmitted in Excel
format. I kindly ask you to send your sample format in
terms of the reporting you request.

For venue & accommodation, we expect post-event/
accommodation satisfaction reports coordinated with DRC’s
focal point to identify any deficiencies within the event or
stay. For ticketing services, we require quarterly reports that
include:, Yearly Carrier — Route — Fare Analysis/Volume of
Business, Monthly updates on ticket refunds, airline rate
changes, promotions, and policy updates (if applicable),
Complaint Analysis reports./ Mekan ve konaklama igin,
DRC’nin ilgili kisisiyle koordineli olarak etkinlik/konaklama
sonrasi memnuniyet raporlari beklenmektedir. Bu raporlar,
etkinlik veya konaklama sirasinda ortaya ¢ikan eksiklikleri
belirlemeye yonelik olmalidir. Biletleme hizmetleri igin,
asagidaki bilgileri iceren (i¢ aylik raporlar talep edilmektedir:
Yillik Tastyici — Rota — Ucret Analizi/is Hacmi, Aylik bilet
iadelerinin durumu, havayolu fiyat degisiklikleri,
promosyonlar ve politika glincellemeleri (varsa), Sikayet
Analiz Raporlari.
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3 22-01-2025

Genel S6zlesme Kurallari, Madde 6’da alt
yuklenicilerimiz i¢in; kurumunuzun yazili onay!
gerekmektedir. Merkezimiz istanbul’dadir. Fiyat teklif
formunuzda farkli sehirlerde de transfer talepleriniz igin
fiyat teklifi istemektesiniz. Belirtilen sehirlerde
transferlerimizi alt ylkleniciler Gizerinden tamamlamak
zorundayiz. Ancak henliz bir sézlesmemiz olmadigindan
ve bunu tarafinizca onaylanamadigindan transfer
taleplerinize; sézlesme uygunlugu bakimindan fiyat
gonderemeyecegiz. Bu durum ihaleye katilmamiza engel
midir? / In the General Contract Rules, Article 6, for our
subcontractors; written approval of your organisation is
required. Our head office is in Istanbul. In your price
offer form, you request a price offer for your transfer
requests in different cities. We have to complete our
transfers in the specified cities through subcontractors.
However, since we do not have a contract yet and this
cannot be approved by you, we will not be able to send
prices to your transfer requests in terms of contract
compliance. Does this situation prevent us from
participating in the tender?

Our bidding is divided into 3 lots. You may choose to bid for
1 or more lots based on your preference./ ihalemiz 3 lota
ayrilmistir. Tercihinize gore 1 veya daha fazla lot icin teklif
verebilirsiniz.

4 22-01-2025

Seyahat acentamizin personel sayisi, 5’ten azdir. Bu
durum ihaleye katilmamiza engel midir?/ Our travel
agency has less than 5 staff. Does this situation prevent
us from participating in the tender?

All bidders who submit the requested official documents will
be considered in the evaluation process. The evaluation will
consist of administrative, technical, and financial
evaluations, conducted consecutively. Only bidders who
pass the administrative and technical evaluations will
proceed to the financial evaluation phase./ Talep edilen
resmi belgeleri sunan tiim teklif sahipleri, degerlendirme
slirecine dahil edilecektir. Degerlendirme siireci sirasiyla
idari, teknik ve mali degerlendirmelerden olusacaktir.
Sadece idari ve teknik degerlendirmeleri gecen teklif
sahipleri mali degerlendirme asamasina alinacaktir.

5 22-01-2025

Seyahat acentamiz hakkinda mali tablo talep
etmektesiniz. Ne tiir bir tablo gerekmektedir. Ornek
gonderebilir misiniz? / You request a financial statement
about our travel agency. What kind of table is required.
Can you send a sample?

We are requesting the balance sheets for 2022 and 2023,
which should be obtained from the Turkish Revenue
Administration or the relevant tax office./ 2022 ve 2023
yillarina ait, Tiirkiye Gelir idaresi veya ilgili vergi dairesinden
temin edilmis bilango belgeleri talep edilmektedir.

On behalf of DRC

Yours sincerely,

Ahmad Hasan - HoSS

23-01-2025 ﬁf
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