Invitation to Tender (ITT)

Tender for Shop(s)/Store(s) Search For Working Cash Food
Voucher Project in South Idlib (Saraqib) and West Aleppo
(Ourem Kubra) / Syria 2025
SARTURAQUFE VE G VA F I 18 MR PRENJICARPSICIG LIS I3
2025 Losw / (oS posl) s e 5 (81 )

Reference: 2025-06 Food Voucher

The reference language for this tender is English
A 35y A3l 4 Ul T3] duna yall 221

(Please mention Tender reference code in subject line while sending vour quotation e-mail)
(02l Fo SN & 5 s ) el o gun gl yhas (8 Ul (xan pall G0 S5 (o )

All interested bidders shall provide their quotations before
15:00 PM Turkey time on Wednesday 26™ of February 2025
2025 Llad 26 elaa ;¥ )l LS 53 a5 15:00 deludl Ji aga g e mai Gaaigall (i jlall mea e cany
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Background

Human Appealis a UK-based, international development and relief charity having its offices in
Manchester. It was established in 1991 with a mission to alleviate the sufferings of poor people around the
world. Since 2013, HA has set up an office in Turkey to provide emergency aid and services to people affected

by the conflict in Syria.
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Our Vision
To become the global agent of change for a just, caring, and sustainable world.

Ly

a5 liga g Jale Glle d;\w)yaﬂ\&umm@@u\é\uAF
Our Mission

We are a global humanitarian and development organization. We save lives, alleviate poverty, transform
and empower local communities whilst championing humanity, impartiality, neutrality, and independence.
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Section A: Invitation to Tender / &cflia I 5o

Tender for Shop(s)/Store(s) Search For Working Cash Foos Voucher Project in
South Idlib (Saraqib) and West Aleppo (Ourem Kubra) / Syria 2025
2025 Losa / (oSN assl) la e g (Gl m) @lal sia (8 Jeall jalie/ ade e Gl Ladlia

Tender Summary / &ailiall paila;

Human Appeal Turkey (HAT) announces this tender for the purpose of ensuring equal competitive bids for

finding a Store(s)/Shop(s) in Saraqib and Ourem Kubra community that has enough capacity to provide general

food items shopping service for 1220 beneficiaries for one time. Each beneficiary will have a $100 food voucher

for one time to be spent and the supplier shall have enough stock from each general food item for each

beneficiary's satisfaction.
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1. Technical Specification/s — 4xidll i) gall;
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e The interested bidders are asked to provide their bids according to the attached bills of
quantities
(BoQ - Annex-1) attached as well as the terms indicated within this invitation to tender.
A jal) bl Jglan (38 9 again g ye S Cpaigall Guajlall e il @
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2. Site/s of Delivery / adudll ¢Skai:

The selected bidder shall commit to delivering the requested items in Annex-1. Service delivery duration
will be one time. For one-time 1220 beneficiaries will visit store(s) for food items shopping. On designated
days HA staff accompany to Supplier to monitor and follow operations. Food Vouchers will be handed over
to beneficiaries, each voucher will be used for one time. Due to the targeted area of the project and
beneficiaries located in Saraqib and Ourem Kubra communities, Human Appeal looks for suppliers in that
targeted area.
Iainee 1220 80 At 32 55 e () s8ia A2l anisaa (1) B Galall 8 4 slladll pealiall aalidiy o LA &5 (A1) elaall ania o 3l
(o ienall A08al) R il wiees Aulanll Al s A1 jal 2 ol A1 s HA sila g o s ch2anal) JLYY 8 2303800 o) gl o1 580 jaliall Y
Ol ast (8 e S0 a5l 5 Bl pas sz (g (g sall (el 5 £ 5 el (o (hbagiusall 15053 s 55 sl g S aladias) s
Adagiual) Adhaial) @lli & 0 ) e e Siad

3. Schedule/s of Delivery:
e The selected bidder/s will be asked to provide service immediately to be complete service in one time.
555 yad aadl) JLSY sl e Aaddl i o jla) (g jall adhio/adie (e allabu @

4. Inquiries for bids / < jludiud):
The bidders can send their questions related to this tender to the following:

procurement.hat@humanappeal.org.uk

Important Note: Any competitive bid sent to the designated mail for receiving inquiries will not be
subject to inclusion in the competitive bid analysis process, even if it is sent at the same time to the email
designated for receiving competitive offers.
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5. Bid Folder Components / o2 ) cila &by gisa;

e There shall be two types of bids folders as financial bid folder and Technical bid Folder
Al ) dila g Jlall G al) Cile clilal) cpe (pe o3 A G9Sa () iy @

e Technical Bid folder shall include company information and its owner’s commercial documents
Slllall 4 jladl) gili gl g AS ) o cila glza Al calall el o) s @

e Technical information of offered items shall be present without prices.
e () 93 A gllal) 3) gal) (e AE) il gleal) asdli iy @
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e Copy of the identity card, Passport, or any official document that confirms the identity of the bidder.
ool A (i g AN ARS 5 4 5 Al Jlsa ol dpaddll Al (e daus e

e In case the bidder is different from the owner of the company, establishment, or entity on behalf
of which the bid is provided, the bidder must provide a delegation/ authorization signed and
stamped by the owner of the company, establishment, or entity AND a copy of the identity card,
Passport or any official document that confirms the identity of the owner of the company,
establishment or entity on behalf of which the bid is provided.
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e Bank account details in USD for the bidders that will issue their invoices from within Turkey or
PTT account details for that will issue their invoices from within Syria.
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e Technical Bid folder filled with all needed information (As indicated later in this invitation to tender),
singed and stamped by the bidder including:

The bidder’s surname, middle, and surname.
Bidder Address (Country/ Governorate/ District/ Sub-District/ Community).
The bidder’s contact information (Phone Number and Email).
Photos of the Store to understand supplier capacity to obtain being sure having enough capacity
to provide service.
pdia U (g gt 5 Lgafisiy ¢ (Rualiall 3ol o328 8 BaY mumge 98 LeS) 4y sllaall il sheall aans ol (il a0l) Cils @
1y 3 Ly s Unall
slaall adial G anY) o

(asinal) / de il dabial / dhiall / Adadlaall / 41 5all) sUnall adie )l sic

(s S 8l i) 2 5) elall adial Jlai) e slae

:\A.\;‘\ﬁﬂ‘\:\:\.}&! JSE‘JJJ}AX\'BJﬁe@M‘)M

O O O O

o O O

e The bidders are requested to provide the brand of items, specifications, and certificates (if any) relevant
to demonstrating the bidder’s capacity to provide the requested goods/ services.
D5 e (i lall B 5a8 cldY Alall Cld (a5 ()) Slaledl) 5 Gldial gall 5 Caliadl 4y jlaill Aadlall a5 i jlall (e illa) @
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e Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with
NGOs that have been conducted in the last 2 years for the provision of similar item/s.
Cmalall A la gl ja) &5 Sl dae Sad) pie ladaiall pa / A giaall 3 giall Al / Geud anli Gaa jlall (e el (USaa @lld (S 1) 0
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6. Quoted Pricing (Financial Bid Folder) / (AWl ga al) dile) g2 adl

The annex is filled, signed, and stamped from the bidder side as PDF The annex is filled from the

bidder side as Excel sheets.

JeS) dida JG o Adlu ) B PDF Gila JSG Jo (ajlad) S8 (e 4aid g ¢ daldal) g e iy

¢ Financial Bid Form filled with all needed information (As indicated later in this invitation to tender),
singed and stamped by the bidder including:

e The interested bidders shall provide the prices within their individual quotations in US Dollar USD.

e  When providing the pricing, the interested bidders shall take into consideration that this shall also cover
the costs of delivering the requested items at the indicated locations.

Unit price (In USD). In annex-1 by stamp and signature

ITT shall be signed and stamped by the company owner

Quotation validity date

Time (In working days) following the signature of the contract that is required to deliver daily
bases to beneficiaries

Time (In working days) of delivery of the individual shipments following the request by the HAT
supply chain department.

The confirmation that the bidder can provide the requested quantities items in immediately
When providing the pricing, the interested bidders shall take into consideration that this shall also
cover the costs of their operation.
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7. Tender Closing Date / sl 2 e b (338 fo b
e All interested bidders shall provide their quotations before 15:00 PM Turkey time on Wednesday 26
of February 2025.
2025 1Lk 26 el ¥ gl WS 55 53 15:00 Acbad) U8 again s je a3 Caaigall (pia jlall aea e im0

e Any quotation received after the deadline will not be considered for review by HAT.
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8. Mean/s of Delivering the Bids / ca s asd Jibuy:
e Please submit the bid folder to the e-mail address:
(W dea¥) (M Gl Ju ) elaJll e
SY-PR-67.tender@humanappeal.org

e [t’s necessary to provide Store/shop photos to bid file_
oaoall Cale (8 jalia /jaiall ) gem i 5y g nall (0 @

9. Selection Criteria / JLAY) julaa:
e To be eligible for involvement in the competitive bid analysis (CBA), the interested bidders shall fulfil
all of the requested bid components detailed above.
A sllaall sl jualic: guen slidiul Gadigall GpaJlall e cing ((CBA) Gl i 3 48 )Liall Sla e 585 1 @
e Aladl
e In order for the individual items to be qualified for being considered during the analysis of the
corresponding bids, they shall hold a preliminary condition that the individual items as brand-new, the
items shall not be previously used or second hand, label has to be available on the
suaa Ao il juabiall ol (ol da i e 058 o) aay ¢andlil) leUnall Qi oL Lo Laill Al e 20 Jall jualiall () S5 K1
) Leale Lalia Gaalall (5 o camg s clanine ol Bise addioe jualiall o) 5S5 Vi any s il

e The received bids will undergo competitive bid analysis by HAT, where the following factors will be
evaluated to select the most appropriate bidder:
VI Gyl adie LAY A el sall a aises Gam (HAT Al 52 Apusdlil) lsUnall Gl dabineal) Cslnall pundi o
A S
1. There shall be two different Bids Folder. ‘
sl gl plalas @l O G o sy -1

2. Financial Bid folder and Technical Bid Folder, Bidder must prepare and send

two different files as Financial and Technical bid folder
DAl Gl g Ml el Gl il (il Jlu ) 5 alae) slhaal) adia o cangy ¢ Al G all alaa g Alal) (28l Alaa 22

(Sl =l
3. Total amount of bid will be evaluated out 70 points (Financial Bid Folder) 70 [goints
A T0 oo (Al el Cale) 4ai 50 o lanll ManY) alaall i piss -3

4. Applicants shall provide administrative documents.
A )Y GO i (peaiial) e a4
e PTT Dollar Account availability is the must, without PTT account quotation would not be
evaluated.

PTT Gl Jigiare da (A (el anli ol Ol (S e¥) QY5 PTT Glas iy e
L]

e Supplier must proof that they are able to provide all food items in one store/shop capacity.
Applicant can add shop/store catalogue for understanding of the capacity of the venue. Also,
Applicant can add to the bid file sub-contracts which signed with another supplier to apply as one
company. There shall be one company/Supplier will be selected as supplier to have all service
together. There would be designated day for shopping in that day Human Appeal staff will be
delegated in the store(s). Other those days, cash cards will not allow to be used with

SUPPLIET. ... ..ottt 30 Points
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......................................................................................... 25l pe il lEUa) aladiuly

e The received bids will undergo competitive bid analysis by HAT, where the following factors will be
evaluated to select the most appropriate bidder:

1- Unit costs of the individual items.

2- The ability of the bidder to obtain comfortable shopping area to beneficiaries.

3- Quotation validity date.

4- Time (In working days) following the signature of the contract that is required to deliver many items.

5- Time (In working days) of delivery of the individual shopping following the request by HAT supply
chain department.

6- Also, the copies/ list of the awarded Contracts/ with NGOs that have been conducted in last 2 years for
the provision of similar item/s might be considered as an added value for the bidders.

s G lall AR A6 el gall i wis Cum ¢« HAT U (e (ol sl Jilat) dalisal) (in g jall pundics @

Ayl Calia saa gl Callss -
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10. General Considerations / dalal) <l jLis¥);
e HAT reserves the right to not ask for the whole quantities requested within the BoQs attached to this ITT.
A (ya g gad) 4811 5 ge Al 488 yall LeSll Jgas ania 4 slaal) ALISY caloeSl (s aae (8 (3adL LS 3 Jul (e g Ladias o

e HAT reserves the right to ask for quantities exceeding the requested ones within the BoQs attached to this ITT
by -/+50% per item.
yaie JS1750 +/ - dowis RFQ = &8 yal) LSl J gaa ania 4 sllaall culaaSl) 5 slaii Al cilpeSll lla 3 3allb LS 55 Jal (e ot Jadind @

e HAT reserves the right to contract with more than one supplier if the supplier per se was not able to provide the
whole items listed within the required BoQ.

g llaal) el 2a

e By signing this tender form, the individual bidders accept and declare all of its terms and conditions.
Aailially Aalal) ASaY1 5 da s il A8S ¢ smjaars ¢ jlad) Qi ol Aamliall 23 gai e sl YA 0 @

e As apreliminary condition to be eligible for involvement in the competitive bid analysis (CBA), the interested
bidders shall fulfil all of the requested bid components detailed above. However, HAT reserves the right to not
consider any of the quoted bids without providing any justification to the individual bidders.

elanll il S0 pan lifind (aigal) Cilelanll adie o cang ((CBA) (o8l (a5 el Jilas 3 4Ll Sa e S ol b i @
o e gl i (50 da paall CleUasll (e (s & Sl aae 8 @Al WS 55l (e st Jadind ¢ @l aa g oo dliadall 4 slhaall
Ol GileUaal)

e Other details including the payment procedures, and the regulations for terminations will be outlined within the
contract with the selected bidder.

ol i el ga 2kl 3 sleiY Al il sl cqdall o) ya) @lld b Lay (5 AT Jpualdi 3o piss @

e By signing this tender form, the bidders consent that their individual bids have not been agreed or arranged with
any prospective competitor or trade association and will not be communicated to any third party. And that failure
to comply with this might render the relevant bids ineligible or the relevant contracts terminated from HAT side.

e o) ol e (g1 aa Leati i ol o il agilelae e BEY) axe o () lall 385 (38 dalliall zisai o adsll DA e @
Guila (e Alall 13 3 giad) elgi) ol Ala g e Alall <3 cilelUasll Jaan ) 13¢] Jlia¥) axe a5 385 GG Casha ol 300 Ay (15 daiae
LS5 e

e Bidders are required to stamp every page of this document as well as that of the required annexs with their
legal/adopted company stamp and NO bid will be accepted without a genuine company stamp.
O3 pase ) Jsl o Ol izl /(53 88 AS i) i 4y slladl) 3adlall ) A8laYl 485 5l o2 (e dadia JS s (i jlall o (i @

bl AS il s

e Online bidding / < 5Y) e (a jall aass
e Any quotation received after the aforementioned deadline will not be considered for review by HAT.
LS ) e U (e Al pall oDle S0 il s sl ny 4l 8 Jlal G e T (BRI AL o) e

e All taxes and financial obligations external to this tender, the provided RFQ or the consequent contract are the
responsibility of the selected bidder to solely deal with.

A ) eland) anie A s 5ase o @A il 5l aall) jland) age Gilla i elaall 13 e da LAl Allall il 3V 5 (il puall paan o

_ad‘)é.ag Aza JAIJC\H b‘)l:ﬁ';\

e If adispute occurs, The Turkish Law will be applied for settlement. Also parties can agree on alternative dispute

resolutions for settlement. In case of any ambiguity, true intentions of parties will be taken into consideration.

sl a5y Ala (8 Ay sul) Jal e g )l ALy Jls e Y)Y Gl (S5 A sl (S 0 A Gkl slons g ) i Cagan Alla (5 @
e Y Gy BRI A8aa) L) il 3455 ¢ym et
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Section B: Financial Bid Folder

Tender for Shop(s)/Store(s) Search For Working Cash Food Voucher Project in South Idlib
(Saraqib) and West Aleppo (Ourem Kubra) / Syria 2025
& danll jalie/ e e Cnlldiailia
2025 Lo / (oSN ash) s e 5 (1w lal casia 3 i) A8 ¢ 5 5

a. Bid Proposal Form / g2l ) 3 z3 gal
The interested bidders are requested to provide information within the below table:
oLl J gaall B Cila slaa e..gds:a Caigall i el ‘539

Description / <! Bidder Inputs / gatall <Sasa

Name, Middle, and Surname of the Bidder
(DN an¥l) om el 2l 5 S 5 ) ans)
Bidder Address (Country/ Governorate/ District/
Sub-District/ Community)
(ool ) ool dalill dilaial) ddilaall calll) (e )l o) gie
Phone Number of the Bidder

ol il

Email Address of the Bidder
i SN 3 )

Quotation Validity Date
Time (In working days) following the signature of
the contract that is required to start provision the

service.
Al ai el (o sllaal) Siall a5 2xy (Jandl ALL) 3al)

Total Cost (In US Dollar) in numbers: USD
((L8)) SSapeY! LY sall Allea ) agl

Total Cost (In US Dollar) in words: USD
H(ALS) SSH oY) Y sally AlleaY) dasll

b. Bid Folder Attachment (Documents to be provided by the bidder):

e The annexes filled, signed, and stamped from the bidder side as PDF files.

e The annex filled from the bidder side as Excel sheets.

e Copy of the identity card, Passport, or any official document that confirms the identity of the bidder.

e In case the bidder is different from the owner of the company, establishment, or entity on behalf of which
the bid is provided, the bidder must provide a delegation/ authorization signed and stamped by the owner
of the company, establishment, or entity AND a copy of the identity card, Passport or any official

document that confirms the identity of the owner of the company, establishment or entity on behalf of
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which the bid is provided.

e Bank account details for the bidders that will issue their invoices from within Turkey or PTT account
details for that will issue their invoices from within Syria. (A Must)

e Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with NGOs

that have been conducted in the last 2 years for the provision of similar item/s.

:(U'AJLIJ‘ gl gﬂ\ Q\M\) uad) cala Q‘ié)d =

PDF.llas G jlal) il (oo Wl g Lgad g9 (Gadlall disli oy @

S (301 JSG o Gl adhe il (e Bt (Badlal) e

omoal) adia Ay g i Ay 4885 g ol L) Slsa o Ay sel) Alay GeByga @

U s i el e g cdie Al eUaed) a2 A (LSD ol A sall o 4S50 Gllle e (i ) adie CaDUAT Al & @
Alle A8 S5 aney s gl sl oaall Slsa ol A sell A8ay Ay (LS S dsall 5f 4S8N il 3B G o sida adige
Ade Al elaall a2y A1 LS gl Al S 4S5

b il 8 Huati Al PTT Gl Jualdi 5 LS 55 J313 (e ot i) 68 () 5 sdans () Clelasl) odal (8 padl Cluall Jualds o
(p2Y) Losw dals e

e gl 5508 LY Alall il (Qas s of) Claledl) 5 cliial sall 5 Calicadld Ay jlaill Ladlall 2l i g jal) cedia e alla) @
A slladll cilasal) / abud) b 53

s ya) o Al A Sall e cladaial aa / A siaal) 2 siadly Aaild / gt g Clelanll adie (e calla) ¢ USae cll S LIS @
Alles palic / jaic 55l Cpudalal) Galad)

c. Bidder’s Declaration / ua )l g pal

I hereby state that I read and understood the terms indicated within the above invitation to tender form and that
I have carefully checked and examined all the provided bid-related documents. I also confirm that the provided
pricing is fixed and not subject to any changes or alterations including those due to currency fluctuations. The
offers are fully inclusive of all charges, supervision, preliminary costs, payroll costs, and out-of-pocket expenses
(excluding overnight stays, etc.), of all kinds including printing costs, telephone calls, and travel/subsistence

expenses necessary for the completion of the Services.
dalaiall Colaiisall paan (and g pand) Cud 8l odlel 5 seall 73 gai 8 A gall da g i) Cuagh s il il 138 (s s 2 el
sl Alaadl Ll (e Aailil) ells Gl 8 Lay codans sl ol a0 4N aaadd W g A3 Ladiall Jlanl) () Ul oS5l dasiall ¢Uaally
a6 (kﬂjdé\u} “l:LAG}.“ ¢Lﬂuh)w\ &L\Gﬂ\} ¢ u._ﬂ\}‘)l\ g_'e:ﬁlSSJ ¢ 3\:\]}3]\ A_'gﬂsmj ¢l iyl g ¢ ?}“’Jn @A;.‘:\JAL&
lasall el e U ALY/ i) iy Audilel LIS 5 e Ll CallSs Gl Ly g1 )

Company Name

Bidder’s
Full Name

Official Stamp : Title

Signature
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