Malteser
International

TENDER FILE
IHALE DOSYASI

1- TENDER DETAILS / IHALE DETAYLARI

Tender Subject / ihale Konusu

Capacity building and Training courses

Tender reference / ihale Kodu

PRF-TR-2025-027

Required service / Gerekli Hizmet

Capacity building and Training courses

Kapasite gelistirme ve egitim kurslari

Service delivery location / Hizmet Teslim

Lokasyonu

Gaziantep — Turkiye / Online

2- Company information / Sirket bilgileri

Company Name

Sirket isimi

Representative

Temsilci

Registration number

Kayit numarasi

Tax number

Vergi numarasi

Address

Adres

Phone number

Telefon numarasi

E-mail

E-posta

3- INTRODUCTION / GiRi$S

Malteser International (Ml) is a global
humanitarian relief organization
headquartered in Germany. In Turkey, Ml is
dedicated to delivering humanitarian
assistance to refugees in Tirkiye and
internally displaced persons (IDPs) in Syria.
The purpose of this tender is to engage a
professional service provider or providers

specializing in capacity building to conduct a

Malteser International (Ml), merkezi Almanya'da
bulunan kiiresel bir insani yardim kurulusudur.
Turkiye'de MI, Turkiye'deki miltecilere ve
Suriye'deki ic go¢ etmis kisilere insani yardim
saglamaya adanmistir. Bu ihalenin amaci, Ml
personelinin ve uygulayici ortaklarinin (IP'ler)
becerilerini ve yeteneklerini gliclendirmeyi
amaclayan bir dizi egitim programi ylritmek

Uzere kapasite gelistirme konusunda uzmanlasmis
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series of training programs aimed at profesyonel bir hizmet saglayici veya saglayicilari

strengthening the skills and capabilities of Ml | ise almaktir. Hizmet, bir yillik gerceve anlagmasi
staff and their implementing partners (IPs). kapsaminda saglanacaktr.

The service will be provided under a one-year

framework agreement.

4- TENDER TIMELINE / iHALE ZAMANI TABLOSU

Tender announcement
12 .03.2025

ihale duyurusu

Deadline to submit bids
26.03.2025

Teklif sunulmasi igin Son Tarih

Deadline to ask questions and
request tender docs

. .. 24.03.2025
Soru sormak ve ihale dokiimani

istemek icin son tarih

Tender Opening Session
. 28.03.2025
Ihale agilis oturumu
Bidders notification
Tekliflerin bildirimi

Contract awarding

10.04.2025

10.04.2025

So6zlesme imzalama
Note: The dates can be slightly changed according to the need / Tarihler is durumuna gére degistirilebilir.

5- EVALUATION CRITERIA / DEGERLENDIRME KRITERLERI

l. Administrative Evaluation / idari Degerlendirme

Submitting all docs required in this tender Sirket tescil (Tiirkiye'deki) belgeleri de dahil
A including company registration (in Turkiye) olmak iizere bu ihalede gerekli olan tiim
documents. belgelerin sunulmasi.
(tender docs, registration doc) (ihale dokiimanlari, tescil dokiimant)
B | Bid validity to be 45 days at least Teklif gegerlilik siiresi en az 45 giin olacaktir

Bir veya daha fazla egitim kursunun gerekli
bilgilerinin doldurulmasi ve bu egitim
kursunun/kurslarimin destekleyici belgelerinin
her kurs i¢in ayr1 bir basili dosya olarak

Filling the required information of one or
more training courses, and attaching the
C | supporting docs of that training course/s as a

separate pressed file for each course. .
eklenmesi.
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The supporting docs should include (Trainer/s
CV, reference letters if any, previous contracts
if any, degree, other docs mentioned in the
Trainer requirement/evaluation criteria). To be
attached as a pressed file.

Destekleyici belgeler sunlari igcermelidir
(Egitmen/egitmenlerin 6zgegmisi, varsa
referans mektuplari, varsa 6nceki sozlesmeler,
derece, Egitmen gereksinimi/degerlendirme
kriterlerinde belirtilen diger belgeler). Basili
dosya olarak eklenmelidir.

Il. Technical and Financial evaluation / Tekinik ve finansal degerlendirme

Detailed in in Annex B (TOR) section XI

Ek B (TOR) boéliim Xl'de ayrintili olarak agiklanmigtir

Responsibilities of the Service Provider/ Hizmet Saglayicinin Sorumluluklari::

Develop and finalize training materials

Egitim materyallerini gelistirilip ve sonlandiriimasi,

Create a detailed work plan outlining the
methodology, training topics, and approach in

collaboration with MI.

Ml ile ishirligi icinde metodolojiyi, egitim konularini
ve yaklasimi agikca belirten ayrintili bir calisma plani

olusturmak,

Prepare and share the training agenda with Ml

in advance.

Egitim programinin dnceden hazirlayip ve Ml ile

paylasiimasi,

Design and administer pre- and post-training

evaluations for participants.

Katilimcilar icin egitim 6ncesi ve sonrasi

degerlendirmeleri tasarlamak ve yonetmek,

Conduct a training session for as detailed in the

annex B (TOR).

Ek B'de (TOR) ayrintili olarak aciklandigi gibi bir

egitim oturumu gerceklestiriimesi,

Submit a comprehensive training report at the
end of the session, including the results of the

pre- and post-evaluation questionnaires.

Oturumun sonunda, 6n ve son degerlendirme
anketlerinin sonuglarini iceren kapsaml bir egitim

raporu sunulma5|,

Ensure the training is delivered in the required

format and within the agreed timeframe.

Egitimin gerekli formatta ve kararlastirilan zaman

dilimi icinde verilmesi,

Maintain the confidentiality of all information
provided and adhere to data protection

protocols.

Saglanan tim bilgilerin gizliligini korumak ve veri

koruma protokollerine uyulmasi.

7- TERMS AND CONDITIONS / SARTLAR VE KOSULLAR
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Conditions related to Ml

Ml ile ilgili kosullar

The bidder company MUST be a registered
company in Turkey or the country in which
it is located, and it MUST have permission

Teklif Sahibi sirket Tiirkiye’de veya bulundugu Ulkede
kayith bir sirket olmak ZORUNDADIR ve ihale konusu

1
from the relevant government authorities | malzemelerin ticareti ve tedariki igin ilgili hiikiimet
for the trade and supply of the services yetkililerinden izinli olmak ZORUNDADIR.
subject to the tender.

The bi MUST h
ac:ozI:tdiirTCL?rrl?isti/ra aUnSd/ora\I;ifonin a Teklif Sahibi sirketin, bu isler sirasinda finansal islemler
2 bank that it will use for financial icin kullanacag bir bankada Ttirk Lirasi ve/veya Euro
. ) kurunda hesabi olmak ZORUNDADIR.
transactions during these works. uru !
The bidder company MUST also submit Teklif Sahibi sirket, gelir idaresinden alinmis ve

3 updated tax plates obtained from the glincellenmis vergi levhalarini da ibraz etmek

revenue administration. ZORUNDADIR.
The delivery day, place, and time of all the
service subject to the tender will be ihale konusu biitiin hizmetlerin teslim giind, yeri ve

4 discussed with the relevant department of | zamanina Malteser International’in ilgili departmani ile
Malteser International and decided at gorisilip en az 7 glin 6nceden karar verilecektir.
least 7 days in advance.

All ts will b de via bank . . . .
tra::f\(/errnaefr:esrme dEI?\::r e(;:clz;\hean Tum 6demeler, belirlenen hizmetin karar verilen

5 . . Y .| yerlere tam sayida ve kalitede teslimati sonrasi banka
determined service to the agreed places in .

. . transferi yoluyla yapilacaktir.
full quantity and quality.
The bidd ill be solel . L . -
rese olnsislrecg:]:r?nﬁzvr:—cofnsc:i:nyce with Teklif Sahibi sirket, hizmet malzemelerinin sayisi,
6 thepnumber uali'zl brand oF; source of kalitesi, markasi veya kaynagi ile ilgili herhangi bir
N d v ’ uyumsuzluktan tamamen kendisi sorumlu olacaktir.
supply service.
The Tender Committee has the right to ihale Komitesi herhangi hakli bir sebepten dolayi

7 reject or accept any bid, in whole orin herhangi bir teklifi tamamen veya kismen reddetme

part, for any justifiable reason. veya kabul etme hakkina sahiptir.
I f
unnf:zsnir?)lIZI;\I/eus?te;(:tei;:\etth:: Fects the Her iki tarafta da tedariki veya 6demeyi etkileyen
suoblv o bavment on both sides. the herhangi beklenmedik ve kontrol disi bir durum

8 suppI?/er ch))my anv and the or ani’zation olusmasi durumunda, tedarikgi sirket ve kurulus

PP pany . . & (Malteser International) gériismeler sonucu
(Malteser International) will reach a uzlasacaklardir
consensus as a result of negotiations. g '
Mal I ional he righ

9 y tese.r nternationa reservest e right Malteser International ihale sonuglarinin agiklamasini
to explain the explanation of tender o

sakh tutma hakkina sahiptir.
results.

10 | The bid must be prepared to be valid for at | Teklifinizin ihale tarihinden itibaren en az 45 giin
least 45 days from the date of the tender. | gecerli olacak sekilde hazirlanmasi gerekmektedir.
Submissi f ff titut . . .

11 | , rT1|55|on Of an OTfer constitutes an Bir teklifin sunulmasi bu Sartlarin ve Kosullarin zimni
implied acceptance of these Terms and kabulii anlamina gelmektedir
Conditions. & '

All bids will be i ble after th : _ . . .
tendlers'svzllosi(:] Ir(r:lz\;zczidz:rse;a ealter or Ihale kapanis tarihinden sonra tiim teklifler geri

12 8 ! Y alinamaz; teklif sahipleri son teklif verme tarihinden

withdraw their tenders by written
notification prior to the deadline of bid
submission.

once yazili bildirimde bulunmak suretiyle tekliflerini
degistirebilir veya geri ¢ekebilirler.
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9

All costs incurred by the bidder in
13 preparing and submitting the tender docs
are not reimbursable.

Teklif sahibinin ihale dokiimanlarinin hazirlanmasi ve
sunulmasi sirasinda yaptigl tim masraflar geri
6denmez.

Before awarding the contract to the
winning bidder, Ml may conduct a site visit
(office, warehouse, factory).

14

ihaleyi kazanan teklif sahibine ihale edilmeden énce
Ml saha ziyaretleri (ofis, depo, fabrika)
gerceklestirebilir.

15 | In case of tender cancellation, Ml shall
notify all of the bidders by mail.

ihalenin iptal edilmesi durumunda M, tiim isteklilere
posta yoluyla bildirimde bulunacaktr.

16 | Mlunder no obligation has to award the
contract to the lowest bidder.

Conditions related to the supplier

1 individuals, subcontractors, or professions
whose rights are subject to any criminal,
financial, or security suspicion.

The bidder is prohibited from dealing with

M1 higbir yikimlilik altinda ihaleyi en dusik teklifi
verene vermek zorunda degildir.

Tedarikgi ile ilgili kosullar

Teklif Sahibi, haklari herhangi bir sug, mali veya
glvenlik siphesine konu olan bireylerle, taseronlarla
veya mesleklerle is yapmasi yasaktir.

2 The bidder is prohibited from employing
people under the age of 18 years.

Teklif Sahibi 18 yasin altindaki kisileri ¢calistirmasi
yasaktir.

The bidder is prohibited from participating
3 or contributing directly or indirectly in all
forms of money laundering or terrorist
financing.

Teklif Sahibi her tiirlii kara para aklama veya terorin
finansmanina dogrudan veya dolayli olarak katilmasi
veya katkida bulunmasi yasaktir.

The bidder must disclose immediately in
the event of any legal change to his/her
company, this includes any dispute with a
third party, or any company’s staff
member in any of the ban lists.

Teklif Sahibi, sirketinde herhangi bir yasal degisiklik
olmasi durumunda bunu derhal agiklamalidir; buna
Uglncd tarafla veya yasakli listelerden herhangi bir
sirket personeliyle anlasmazlik da dahildir.

The bidder pledges to respect

5 humanitarian principles (humanity,
neutrality, impartiality and independence)
and human rights.

Teklif Sahibi insani ilkelere (insanlik, tarafsizlik,
tarafsizlik ve bagimsizlik) ve insan haklarina saygi
gbsterecegini taahhit eder.

The bidder pledges that it does not
knowingly provide any material support,
taxation, fees, or resources to, or
otherwise engage in transactions with, any
6 individuals or entities known to engage in
or support terrorism, including those
individuals and entities named on the U.N.
and various governments lists of terrorists
and terrorist supporters.

Teklif Sahibi, BM'de adi gecen kisiler ve kuruluslar da
dahil olmak lzere, terérizme karistigi veya terérizmi
destekledigi bilinen hicbir kisi veya kurulusa bilerek
herhangi bir maddi destek, vergi, licret veya kaynak
saglamayacagini veya bunlarla baska sekilde islem
yapmayacagini taahhiit eder. Cesitli hikiimetlerin
terorist ve terorist destekgileri listeleri.

7 The bidder sign and stamp every
document of the tender.

Teklif sahibi, ihale dokiimanlarinin her birini imzalayip
damgalayacaktir.

8- QUESTIONS RELATED TO THE TENDER / iIHALEYE iLiSKiN SORULAR

made in writing, by sending an e-mail

to logistic.turkey@malteser-international.org

Any request for additional information should only be

Ek bilgi talepleri yalnizca yazih olarak,

logistic.turkey@malteser-international.org

adresine e-posta gonderilerek yapilmalidir.
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The last day to accept the questions and reply to

them is before two workday of the tender deadline.

Sorularin kabul edilmesi ve cevaplanmasi icin son

giin, ihale tarihinden iki is giinii dncedir.

Any attempt by a bidder seeking to arrange individual
meetings with Ml staff during the tender period will

be eliminated from the tender procedure.

ihale déneminde Ml personeli ile bireysel
toplantilar diizenlemek isteyen teklif sahibinin
herhangi bir girisimi ihale prosediiriinden

¢ikanlacaktir.

9- TENDER SUBMISSION / ihale bagvuru

After filling and stamping all the tender files (tender
file, technical file & financial file, tender annexes A
B C), please send your tender documents to this
mail:

mb.procurement-turkey@malteser-international.org

Tim ihale dosyalarini doldurup damgaladiktan
sonra (ihale dosyasi. Teknik dosya & mali dosya,
ihale ekleri A B C) litfen ihale dokiimanlarini size bu
postaya gonderiniz:

mb.procurement-turkey@malteser-international.org

When sending your bid, please write the tender ref

number in your mail subject.

Teklifinizi gdnderirken lGtfen mail konunuza ihale

referans numarasini yaziniz.

Paper envelopes won't be accepted.

Kagit zarflar kabul edilmeyecektir.

The bidder should provide clear copies of all
documents submitted by them, in terms of form
(photocopying method, clearance, readable and
understandable docs) and content, and the
document that does not meet the above conditions

will be eliminated.

Tedarikci, sundugu tim belgelerin sekil (fotokopi
ybéntemi, izin, okunabilir ve anlasilir belgeler) ve
icerik bakimindan agik birer kopyasini verecek olup,

yukaridaki sartlari saglamayan belge elenecektir.

All bids docs needs to be clear and named

according to their content.

Tiim ihale dokiimanlarinin agik olmasi ve igerigine

gore adlandiriimasi gerekir.

When submitting your bid, do not send more than

one email, and make the docs format as PDF.

Teklifinizi gdnderirken birden fazla e-posta

gondermeyin.

10- Annexes / Ekler

A Technical and Financial file Teknik ve Mali dosya
B Terms of reference Referans sartlari
C Personal data protection Kisisel verilerin korunmasi

End of tender file
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