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World Vision is a Christian relief, development and advocacy
organization dedicated to working with children, families and
communities to overcome poverty and injustice. Inspired by
our Christian values, we are dedicated to working with the
world’s most vulnerable people. We serve all people
regardless of religion, race, ethnicity or gender.

World Vision is strongly committed to observe the highest
ethical and moral standards in all its procurement activities
including safeguarding of children and adults in our
programmes. This Code of Conduct provides a set of
principles and behaviours in our everyday conduct of
business, ensuring internationally recognized procurement
ethics are followed. Standard elements of good business
practice should also be applied. The Code of Conduct is
applicable to staff from all World Vision entities, and extends
to suppliers, contractors, volunteers, and Board Members. To
ensure World Vision is donor complaint, we will adhere to
donor procurement requirements, where applicable. Suppliers
and their sub- contractors must sign the Code of Conduct,
acknowledging agreement to abide by the principles herein.

World Vision expects its suppliers to:

1) Improve value for money —

a) Actively seek to demonstrate and improve
results, and reduce costs through the life of the
Long Term Agreement, and/or Purchase
Orders.

b) Price appropriately and honestly to reflect
requirements and risks.

c) Proactively pursuing continuous improvement
to reduce waste and improve efficiency across
the organization and wider supply chain

d) Earn fair but not excessive rewards

2) Act with Professionalism and integrity —

a) Be honest and realistic about capacity and
capability when bidding.

b) World Vision expects that its suppliers
encourage and work with their own suppliers and
subcontractors to ensure that they strive to meet
the principles of this Code of Conduct, and be
able to demonstrate this as and when required.

c) Work collaboratively to build professional
business relationships, including with World
Vision staff.

d) Act in a manner that supports the development
of a mature and ethical business relationship
with World Vision.

e) Demonstrate clear, active
Corporate Social Responsibility.

f) Be cleared of any outstanding legal judgements
filed within the past three years.

commitment to

3) Beaccountable —

World Vision Tedarik¢i Davramis Kurallar:
Son
glincelleme
Subat 2020

World Vision, yoksulluk ve adaletsizligin {istesinden gelmek
icin cocuklar, aileler ve topluluklarla birlikte caligmaya
adanmig bir Hiristiyan yardim, gelistirme ve savunma
kurulusudur. Hristiyan degerlerimizden ilham alarak
diinyanin en savunmasiz insanlariyla ¢alismaya kendimizi
adadik. Din, 1rk, etnik koken veya cinsiyet gozetmeksizin tiim

insanlara hizmet ediyoruz.

World Vision, programlarimizda ¢ocuklarin ve yetiskinlerin
da dahil
faaliyetlerinde en yiiksek etik ve ahlaki

korunmast olmak {iizere tiim satin alma
standartlari
gozetmeye kararlidir. Bu Davranig Kurallari, uluslararasi
kabul gormiis satin alma etigine uyulmasimi saglayarak,
giinliik is faaliyetlerimize yonelik bir dizi ilke ve davranig
temin etmektedir. Iyi is uygulamalarmna iliskin standart
unsurlar da uygulanmalidir. Davranig Kurallari, tim World
Vision kuruluslarindan personel i¢in gegerlidir ve gegerliligi
tedarikgilere, yiklenicilere, gonillilere ve Ydnetim Kurulu
Uyelerine kadar uzanmaktadir. World Vision'm bagiscilarla
uyumlu olmasini saglamak i¢in, uygun oldugunda bagisci
tedarik gereksinimlerine bagl kalacagiz. Tedarikgiler ve alt
yuklenicileri, Davranmig Kurallarin1 buradaki ilkelere uyma

anlagsmasini kabul ederek imzalamalidir.

World Vision, tedarikcilerinden sunlari beklemektedir:

1) Paranm kargihigimnm iyilestirin —

a) Uzun Vadeli Sozlesmenin ve/veya Satin Alma
Sipariglerinin omrii boyunca sonuglar1 aktif
olarak gostermeye, iyilestirmeye ve maliyetleri
diisiirmeye ¢alisin.

b) Gereksinimleri ve riskleri yansitmak i¢in uygun
ve diiriist bir sekilde fiyatlandirma yapin.

c) Israfi azaltmak ve kurulus genelinde ve daha
genis tedarik zincirinde verimliligi artirmak igin
proaktif olarak siirekli iyilestirmeyi takip edin.

d) Adil ama agir1 olmayan odiiller kazanin.

2) Profesyonellik ve dirustliikle hareket edin —

a) Teklif verirken kapasite ve yetenek konusunda
durdst ve gercekgi olun.

b) World Vision, tedarikgcilerinin kendi tedarikgileri
ve alt yiiklenicilerini, bu Davranig Kurallarinin
ilkelerini yerine getirmek icin caba sarf etmeye ve
gerektiginde bu davraniglart  sergilemelerini
saglamaya tesvik etmelerini ve bu dogrultuda
onlarla birlikte ¢aligsmasini beklemektedir.

c) World Vision personeli de dahil olmak (izere
profesyonel is iliskileri kurmak igin isbirligi
icinde caligin.

d) World Vision ile olgun ve etik bir is iligkisinin
gelismesini destekleyecek sekilde hareket edin.

e) Kurumsal Sosyal Sorumluluga agik ve aktif bir
baglilik gosterin.

f) Son ii¢ yil i¢inde agilmig herhangi bir davadan
muaf olun.



a) Apply pricing structures that align payments to
results and reflect a more balanced sharing of
performance risk.

b) Expect to be held accountable for delivery and
accept responsibility for their role, including
being honest when things go wrong so that
lessons can be learned.

4) Align with World Vision —

a) Apply a strong emphasis on building local
capacity by seeking ways to develop local
markets and institutions, and avoid the use of
restrictive exclusivity agreements.

b) Be able to operate across all World Vision
offices, including in fragile and conflict affected
areas.

c) Share and transfer innovation and knowledge of
best practices to maximize overall development
impact.

d) Accept we work in challenging environments
and act to manage uncertainty and change in a
way which protects value for money.

e) Reflect World Visions international
development goals and demonstrate their
commitment to poverty reduction.

5) Agree to avoid any Conflict of Interest—
In order to avoid a conflict of interest, Suppliers or

contractors agree to disclose the following to WV:

a) whether the Supplier or Contractor, or a relative of
the Supplier or Contractor, receive(s) financial
benefits from WV/VF. (This would include such
things as serving as an employee, agent or
independent contractor of WV/VF).

b) whether the Supplier or Contractor has existing
business dealings with WV/VF. (This would include
such things as being a consultant, a service provider,
or is a supplier for WV/VF)

c) whether the Supplier or Contractor has a family or
business relationship (outside of WV/VF) with a
member of the WVI or VFI board, or with a member
of the WVI or VFI senior management team.

In addition, the Supplier or Contractor confirm(s) that
they have no relationship, business affiliation,
involvement, association, position, financial interest, and
haven’t received any gift, loan, or have engaged in any
other transaction requiring disclosure under the World
Vision or VisionFund Conflict of Interest Policy.

6) Observe International Labour Conventions —

a) World Vision expects its suppliers, and their
sub-contractors to observe International Labour
Conventions

b) Prohibit any use of forced, bonded, or indentured
labour or involuntary detention labour

c) Prohibit the use of child labour

d) Prohibit any form of discrimination in hiring
and employment practices on the ground of
race, colour, religion, gender, ethnicity, age,
physical disability

e) Comply with local law in terms, of wages,

3) Hesap verebilir olun —

a) Odemeleri sonuglara gore ayarlayan ve
performans riskinin daha dengeli paylagimini
yansitan fiyatlandirma yapilarii uygulayin.

b) Islerin tesliminden sorumlu tutulacagimiz bilin ve
isler ters gittiginde dersler ¢ikarilabilmesi i¢in
durtst olmak da dahil olmak (izere roliniz icin
sorumluluk kabul edin.

4) World Vision ile uyumlu olun —

5)

6)

a) Yerel pazarlart ve kurumlar gelistirmenin
yollarin1 arayarak yerel kapasite olusturmaya
bliyiik 6nem verin ve kisitlayict miinhasirlik
anlagsmalarinin kullanimindan kaginin.

b) Kirilgan ve ¢atismalardan etkilenen alanlar dahil
olmak Ulzere tum World Vision ofislerinde
faaliyet gosterebilecek pozisyonda olun.

c) Genel kalkinma etkisini en iist diizeye ¢ikarmak
icin yeniligi ve en iyl uygulamalara iliskin
bilgileri paylasin ve aktarin.

d) Zorlu ortamlarda galistigimizi kabul edin ve
belirsizligi ve degisimi paranin karsiligini
koruyacak sekilde yonetmek igin hareket edin.

e) World Vision'in uluslararasi kalkinma hedeflerini
yansitin ve yoksullugun azaltilmasina yonelik
taahhatlerini sergileyin.

Herhangi bir Cikar Catigmasindan kaginmay1 kabul edin

Cikar catigmasini  Onlemek igin Tedarikgiler veya

yiikleniciler asagidaki hususlart WV'ye bildirmeyi kabul

etmektedir:

a) Tedarikginin veya Yuklenicinin veya Tedarikcinin
veya Yiklenicinin bir akrabasmmin  WV/VF'den
finansal fayda saglayip saglamadigi. (Bu, bir WV/VF
calisani, temsilciligi olmak veya bagimsiz yiiklenicisi
olarak hizmet vermek gibi durumlari icermektedir).

b) Tedarik¢i veya Yiiklenicinin WV/VF ile mevcut is
anlagsmalar1 olup olmadigi. (Bu, danisman, hizmet
saglayici veya WV/VF tedarikgisi olma gibi durumlari
icermektedir)

c) Tedarik¢i veya Yiklenicinin WVI veya VFI ydnetim
kurulu tyesi veya WV I veya VFI (st ydnetim ekibinin
bir tiyesi ile (WV/VF disinda) bir aile veya is iligkisi
olup olmadigr.

Buna ek olarak, Tedarik¢i veya Yiklenici, World Vision
veya VisionFund Cikar Catigmasi Politikasi kapsaminda
aciklanmasi gereken herhangi bir iliskisi, ticari baglantisi,
katilimi, alakasi, pozisyonu, finansal ¢ikar1 olmadigi ve
herhangi bir hediye, kredi almadig1 veya bagka herhangi
bir islem yapmadigini teyit etmektedir.

Uluslararast Calisma S6zlesmelerine Uyun —

a) World Vision, tedarik¢ilerinin ve taseronlariin
Uluslararast Calisma Sozlesmelerine uymasini
beklemektedir.

b) Zorla, borg karsihigi veya 6diing is¢i ¢alistirmay1
veya goniilsiiz alikoyma is¢iligini yasaklayin.

c) Cocuk ig¢i kullanimini yasaklayin.

d) Irk, renk, din, cinsiyet, etnik koken, yas, fiziksel
engel temelinde ise alma ve istihdam
uygulamalarinda her tiirli ayrimeilig1 yasaklayimn.

e) Ucretler, calisma saatleri ve orgiitlenme
Ozgiirliigii ile orgiitlenme ve toplu pazarlik hakki



working hours, and freedom to association and
right to organize and bargain collectively

f)  Support and respect the protection of human
rights and to ensure that they are not complicit
in the abuse of human rights

g) Ensure that they operate a safe and healthy
workplace or any other place where
production or work is undertaken.

7) Comply with WV’s Child and Adult Safeguarding Policy

a) Suppliers or Contractors engaged in situations
where  they—or  their  employees or
subcontractors—may have access to children or
adult beneficiaries in WV programmes or to
personal data about such children or adult
beneficiaries, must comply  with the
Safeguarding Behaviour Protocol (see page 4
below)

b) Any incidents of harm or risk of harm to children
or to adult beneficiaries will be reported
immediately to WV

c) Any individuals with access to children or adult
beneficiaries, or to personal data about such
persons, will have a current clean criminal
background check for offenses against children
or abuse of adults, to the extent permitted by law
(evidence of which will be provided to WV upon
request)

8) Have a strong Environmental Policy —

a) World Vision expects its suppliers to have an
effective environmental policy and comply with
existing legislation and regulations to protect
the environment.

b) Suppliers are expected to
undertake initiatives to promote
greater environmental
responsibility and encourage the
use of environmental friendly
technologies.

c) Suppliers should obtain wherever possible, a
certified quality management system.

9) Anti-corruption and Bribery —

a) World Vision expects its suppliers to adhere to
the highest standards of moral and ethical
conduct, including extortion, fraud, and bribery.

b) Apply a zero tolerance approach to corruption
and fraud, with top-quality risk management.

c) Disclose any situation that may appear as a
conflict of interest. Complete disclosure form
on page 3 below.

CONFLICT OF INTEREST DISCLOSURE LETTER
World Vision standard form, enhanced for Suppliers

--February 2020 version--

Having read the World Vision(WV) Code of Conduct and
examined my(our) relationships with World Vision or Vision
Fund (VF), and noting that if in doubt a relationship should
be disclosed for further discussion, | have carefully reviewed
each of the four statements below and marked either “yes” or
“no” for each.

acisindan yerel kanunlara uyun.

f) Insan haklarinin korunmasini destekleyin ve sayg1
gosterin ve insan haklarinin kétiiye kullanilmasina
ortak olmayn.

) Is yerinizi veya iiretimin ya da isin yapildig1 baska
herhangi bir yeri giivenli ve saglikli bir sekilde
islettiginizden emin olun.

7) WV'in Cocuk ve Yetiskin Koruma Politikasina Uyun -

a) Kendilerinin veya c¢alisanlarinin  veya alt
yiiklenicilerinin WV programlarindaki ¢ocuk
veya yetiskin faydalanicilara veya bu tiir cocuk
veya yetiskin faydalanicilara iligkin kigisel
verilere erigiminin olabilecegi durumlarda faaliyet
goOsteren Tedarikgiler veya Yikleniciler, Koruma
Davranisi  Protokoliine uymalidir (asagida
bulunan 4. sayfaya bakiniz)

b) Cocuk veya yetiskin faydalanicilara yonelik
herhangi bir zarar veya zarar riski, derhal WV'ye
bildirilecektir.

€) Cocuk veya yetiskin faydalanicilara veya bu
kisilerle ilgili kisisel verilere erisimi olan herhangi
bir kisi, yasalarin izin verdigi ol¢iide, ¢ocuklara
yonelik suclar veya yetiskinlerin istismari
bakimindan giincel ve temiz bir sabika kaydina
sahip olacaktir (talep edilmesi halinde kanitlart
WV'ye sunulacaktir)

8) Giiglii bir Cevre Politikasina sahip olun —

a) World Vision, tedarikgilerinden cevreyi korumak
i¢in etkin bir ¢evre politikasina sahip olmalarini
ve mevcut mevzuat ve diizenlemelere uymalarini
beklemektedir.

b) Tedarik¢ilerin daha fazla gevresel sorumlulugu
desteklemek ve cevre dostu teknolojilerin
kullamimimi  tegvik etmek igin girigimlerde
bulunmalari beklenmektedir.

c) Tedarikgiler, miimkiin olan her yerde, sertifikal
bir kalite yonetim sistemi edinmelidir.

9) Yolsuzlukla ve Riisvetle Miicadele —

a) World Vision tedarikcilerinden harag,
dolandiricilik ve riigvet dahil olmak Uzere bu tir
hususlarda en yiiksek ahlaki ve etik davranig
standartlarina uymalarini beklemektedir.

b) En Kkaliteli risk yonetimi ile yolsuzluk ve
dolandiriciliga sifir tolerans yaklagimi uygulayin.

€) Cikar ¢atismasi olarak goriilebilecek herhangi bir
durumu agiklayin. Asagidaki 3. sayfada bulunan
agiklama formunu doldurun.

CIKAR CATISMASI ACIKLAMA BEYANI
Tedarikgiler icin gelistirilmis World Vision standart
formu

--Subat 2020 siiriimii--

World Vision (WV) Davranis Kurallarini okuduktan ve
World Vision veya Vision Fund (VF) ile olan
iliskimi/iligkilerimizi inceledikten sonra ve siiphe olmasi
durumunda bir iliski hakkinda daha fazla goriisme
gerceklestirmek amaciyla agiklanmasi gerektigi hususunu
dikkate alarak, Asagidaki dort ifadenin her birini dikkatle
inceledim ve her biri i¢in “evet” veya “hayir” segeneklerinden
birini isaretledim.



Note that “WV/VF” as used below refers to any World Vision
or VisionFund entity, including affiliated microfinance
institutions. “A relative” refers to any individual related by
blood or marriage. Circle the appropriate a nswer for each
statement below:

1. Yes / No I/my company/business (or a relative of mine)
receive(s) financial benefits from WV/VF.
(This would include such things as serving
as a volunteer or a beneficiary of WV/VF).
[If answer yes, please provide details at the
end of this form.]

2. Yes/ No | or a relative of mine is a current employee for
WV/VF. [If answer yes, please provide
details at the end of this form.]

3. Yes/No I/my company (or a relative of mine) has existing
business dealings with WV/VF. (This would
include such things as being a consultant, a
service provider, or is a supplier for
WV/VF) [If answer yes, please provide
details at the end of this form.]

4. Yes /| No I/my company has a family or business
relationship (outside of WV/VF) with a
member of the WVI or VFI board, or with a
member of the WVI or VFI senior
management team. [If answer yes, please
provide details at the end of this form.]

Please describe below the details of any positive response for
items 1 — 4 above, and/or any other potential conflicts of
interest, or any comments you may wish to make on the
matters disclosed above. If more space is needed, kindly
attach an additional sheet.

O
Check this box if you agree to the statement: | hereby certify

that my answers to statements 1 — 4 above are accurate. If |
have indicated “no” for all of statements 1- 4, | confirm that
I have no relationships, business affiliations, involvements,
associations, positions, financial interests, gifts, loans or
other transactions requiring disclosure under the World
Vision or VisionFund Conflict of Interest Policy.

Asagida kullanildigr sekliyle “WV/VF” ifadesinin, bagl
mikro finans kurumlar1 dahil olmak iizere herhangi bir World
Vision veya VisionFund kurulusunu ifade ettigini dikkate
aliniz. “Akraba”, kan veya evlilik bagi olan herhangi bir kisiyi
ifade etmektedir. Asagidaki her bir ifade i¢in uygun cevabi
daire i¢ine aliniz:

1. Evet / Hayir Ben/sirketim/isletmem (veya bir akrabam)
WV/VF'den finansal destek
aliyorum/almaktadir. (Bu, goénillii olarak
hizmet  vermek veya  WV/VFhin
faydalanicisi  olmak  gibi  hususlart
icermektedir.) [Cevabiniz evet ise, liitfen bu
formun sonunda ayrintilari belirtin.]

2. Evet / Hayir Ben veya bir akrabam WV/VF'nin su anda
calisantyim/¢alisanidir. [Cevabiniz evet ise,
litfen bu formun sonunda ayrintilari
belirtin.]

3. Evet /Hayir Ben/sirketim (veya bir akrabam) WV/VF ile
mevcut i anlagmalarma sahibim / sahip.
(Bu, WV/VF i¢in danmigman, hizmet
saglayici veya tedarikgi olmak gibi
durumlan igermektedir.) [Cevabmiz evet
ise, liitfen bu formun sonunda ayrintilar
belirtin.]

4. Evet / Hayir Benim/sirketimin WVI veya VFI yonetim
kurulu Oyesi veya WVI veya VFI ust
yonetim ekibinin bir 0Oyesiyle (WV/VF
disinda) bir aile veya is iliskisi wvar.
[Cevabimiz evet ise, liitfen bu formun
sonunda ayrintilar1 belirtin.]

Litfen yukaridaki 1-4. maddelere yonelik herhangi bir
olumlu yanmitin ayrintilarimi  ve/veya diger olasi ¢ikar
catigmalarint veya yukarida agiklanan konularda yapmak
isteyebileceginiz herhangi bir yorumu asagida agiklayiniz.
Daha fazla alana ihtiyag varsa, lutfen ek bir sayfa ekleyiniz.

O

Burada verilen beyani kabul ediyorsaniz bu kutuyu
isaretleyiniz: Yukaridaki 1 — 4 numarali ifadelere verdigim
yanitlarin dogru oldugunu isbu belgeyle onayliyorum. 1-4
numarali ifadelerin tiimi i¢in “hayir” segenegini isaretlemem
halinde, World Vision veya VisionFund Cikar Catigmasi
Politikas1 kapsaminda agiklanmasini  gerektiren higbir
iligkim, ticari baglantim, katilimim, alakam, pozisyonum,
finansal ¢ikarlarim olmadigmi hediye ve kredi almadigimi
veya basgka islemler gerceklestirmedigimi onayltyorum.



CHILD AND ADULT
SAFEGUARDING
BEHAVIOUR PROTOCAL

The protection of vulnerable children and adults in World
Vision’s programs is essential to all aspects of our work. A
core element of everything we do is our commitment of not
harming beneficiary children and adults, respecting the
beneficiaries’ rights and defending their best interests as a
major consideration in any actions and decisions.

Therefore, Suppliers and/or Affiliates and their staff (i.e.
World Vision partners, suppliers, contractors, consultants,
and/or volunteers), shall behave in ways that protect children
or adult beneficiaries, prevent sexual exploitation and abuse,
and prevent any other intentional or unintentional harm to the
people WV serves or works amongst.

All Suppliers and Affiliates abide by these protocols in their
activities with WV, for all children anywhere and for all adult
beneficiaries. In regards to safeguarding, WV uses a broad,
working definition of ‘beneficiary’ to include not only direct
beneficiaries of a particular project, but also any child or
adult who might suffer harm caused by Suppliers or Affiliates
as part of conducting business with WV where WV has
programme presence.

Acceptable Behaviour — Suppliers and Affiliates (and their

staff):

a) create and maintain an environment which prevents
sexual exploitation and abuse of children and adult
beneficiaries and promotes the implementation of
these Behaviour Protocols;

b) are careful about perception and appearance in
their language, actions and relationships with
children and vulnerable beneficiaries. Their
behaviour—including in person and on digital
platforms, both online and offline—
demonstrates a respect for children and adult
beneficiaries and their rights;

c) ensure that all physical and online contact with
children and beneficiaries is appropriate in the
local culture;

d) use positive, non-violent methods to manage
children’s behaviour;

e) accept responsibility for personal behaviour and
actions as a representative of the organisation;

f) are always accountable for their response to a
child’s behaviour, even if a child behaves in
a sexually inappropriate manner; adults avoid
being placed in a compromising or
vulnerable

g) position with children;

h) where possible and practical, follow the ‘two-
adult’ rule while conducting WV work, wherein
two or more adults supervise all activities that
involve children, and are visible and present at all
times;

i) comply with safeguarding related
investigations (internal and external) and make
available any documentary or other
information necessary for the completion of

COCUK VE YETISKIN
KORUMA DAVRANIS
PROTOKOLU

World Vision programlarinda savunmasiz ¢ocuklarin ve
yetiskinlerin korunmasi, ¢alismalarimizin tim yonleri icin
esas teskil etmektedir. Faydalanici ¢ocuklara ve yetigkinlere
zarar vermeme, faydalanicilarin haklarina saygi gésterme ve
herhangi bir faaliyette ve kararda en énemli husus olarak
onlarin ¢ikarlarini savunma taahhiidiimiiz,
gerceklestirdigimiz her faaliyetin temel unsurudur.

Bu nedenle, Tedarikciler ve/veya Bagli Kuruluslar ve
bunlarin  ¢alisanlar1 (yani World Vision ortaklari,
tedarikgileri, yliklenicileri, danigmanlari ve/veya goniilliileri)
cocuklar1 veya yetiskin faydalanicilari koruyacak, cinsel
sOmiirii ve suiistimali 6nleyecek ve WV'nin hizmet verdigi
veya aralarinda ¢alistig1 kisilere yonelik herhangi bir kasith
veya kasitsiz zarar1 6nleyecek sekilde davranacaktir.

Tilim Tedarikgiler ve Bagli Kuruluslar, herhangi bir yerdeki
cocuk ve yetiskin faydalanicilara yonelik olarak WV ile
birlikte yiiriittiikleri faaliyetlerinde bu protokollere uyacaktir.
Koruma ile ilgili olarak WV, yalnizca belirli bir projenin
dogrudan faydalanicilarini degil, ayn1 zamanda WV'nin bir
programi olan bir yerde WV ile is yiirlitmenin bir parcast
olarak Tedarikgiler veya Bagli Kuruluslar tarafindan zarar
gorebilecek herhangi bir ¢ocuk veya yetiskini kapsayacak
sekilde genis ve islevsel bir "faydalanic1" ifadesini
kullanmaktadir.

Kabul Edilebilir Davramis — Tedarikciler ve Bagh
Kuruluslar (ve bunlarin ¢cahsanlari):

a) Cocuklarm ve yetigkinlerin cinsel somiiriisiinii ve
suistimalini 6nleyen ve bu Davranis Protokollerinin
uygulanmasini tesvik eden bir ortam yaratir ve
strddrarler;

b) Dillerinde, eylemlerinde ve cocuklarla ve
korunmasiz hak sahipleriyle iliskilerinde algi ve
goriiniise dikkat ederler. Hem ¢evrimi¢gi hem de
cevrimdist olarak kisisel ve dijital platformlardaki
davraniglar1 da dahil olmak iizere, cocuklara ve
yetiskin  faydalanicilara ve haklarina saygi
duyduklarmi gostermektedir;

€) Cocuklarla ve faydalanicilarla tiim fiziksel ve
cevrimigi temasin yerel kiiltiire uygun olmasini
saglarlar;

d) Cocuklarm davraniglarimi yonetmek igin olumlu,
siddet icermeyen yontemler kullanirlar;

e) Orgitin temsilcisi olarak kisisel davrams ve
eylemlerinin sorumlulugunu istlenirler;

f) Bir cocuk cinsel agidan uygunsuz bir sekilde
davransa bile, cocugun davranigina verdikleri
yanittan her zaman sorumludurlar; yetigkinler,
cocuklarla iligkili olarak taviz veren veya
savunmasiz bir konuma yerlestirilmekten kaginirlar;

g) Mimkiin ve uygulanabilir oldugu her yerde, WV
calismalarint yiritirken iki veya daha fazla
yetiskinin ¢ocuklarin dahil oldugu tiim faaliyetleri
denetledigi ve her zaman goriiniir ve mevcut oldugu
'iki yetiskin' kuralini uygularlar;

h) Korumayla ilgili sorusturmalara (dahili ve harici)
uyarlar ve sorusturmanin tamamlanmasi igin gerekli



k)

the investigation;

comply with applicable data privacy laws and with
relevant WV data privacy and information security
policies, including WV digital child safeguarding
protocols, when handling any personal data about
individual children or adult beneficiaries, noting in
general that collecting or using such data must be
limited to the minimum necessary, and that such
data must be maintained and transferred in a
secure, confidential manner;

immediately report through established reporting
mechanisms any known or suspected safeguarding
incident or breach of this Policy by a WV employee
or affiliate, or a humanitarian aid worker from any
other agency. ‘Humanitarian aid worker’ includes
all paid employees, volunteers, contractors, and
other affiliates of organisations providing
emergency relief or development aid. Such
organisations include UN agencies, INGOs,
LNGOs, and CBOs.

Unacceptable Behaviour — Suppliers and Affiliates (and
their staff) do not:

2)

b)

d)

g

h)

behave in an inappropriate physical manner, or
develop a sexual relationship with a child (under 18
years old), regardless of the country specific legal
age of consent or age of majority. This also
includes consenting or condoning the above
behaviour (including fostering or condoning child
marriage (under 18 years old));

develop or seek a sexual relationship with any
beneficiary of any age; such relationships are not
acceptable and will not be tolerated since they are
based on inherently unequal power dynamics. Such
relationships undermine the credibility and
integrity of WV's humanitarian aid or development
work;

sexually exploit or abuse any beneficiary (adult

or child); such behaviour constitutes an act of
gross misconduct;

exchange money, employment, goods, or services
for sex (including sexual favours, other forms of
humiliating, degrading, or exploitative behaviour,
or hiring sex workers) or other exploitative
demands is strictly prohibited. This includes
exchange of assistance that is already due to
beneficiaries;

fondle, hold, kiss, hug or touch children or adult
beneficiaries in an inappropriate or culturally
insensitive way;

use language, make suggestions or offer advice to

a child or adult beneficiary which is inappropriate
or abusive, including language that causes shame
or humiliation, or is belittling or degrading;

spend excessive or unnecessary time alone with a
child or adult beneficiary, away from others or
behind closed doors or in a secluded area;

condone or participate in behaviour with children or
adult beneficiaries which is illegal, unsafe or
abusive; including harmful traditional practices,
spiritual or ritualistic abuse;

hire children in any form of child labour (including
as “house help”) unless it is within the best interest

)

her tiirli belge veya diger bilgileri saglarlar;
Bireysel olarak cocuk veya yetiskin faydalanicilar
hakkinda herhangi bir kisisel veriyi islerken, gecerli
veri gizliligi yasalarina ve WV djjital gocuk koruma
protokolleri dahil olmak Ulzere ilgili WV veri
gizliligi ve bilgi giivenligi politikalarina uyarlar, ve
bunu yaparken genel olarak, bu tir verilerin
toplanmasinin veya kullanilmasinin asgari diizeyde
olmasi gerektigini ve bu tiir verilerin giivenli ve gizli
bir sekilde muhafaza edilmesi ve aktarilmasi
gerektigini dikkate alirlar;

Bir WV c¢alisan1 veya baglh kurulusu veya baska bir
kurumdan bir insani yardim ¢aligan1 tarafindan
bilinen veya siiphelenilen herhangi bir koruma
vukuatini veya bu Politikanin ihlalini derhal yerlesik
raporlama mekanizmalar1 araciligryla bildirirler.
'Insani yardim ¢alisant', acil yardim veya kalkinma
yardimi  saglayan kuruluslarmn  tim  {cretli
calisanlarini, goniilliilerini, yiiklenicilerini ve diger
bagli kuruluslarini icerir. Bu tiir kuruluglar arasinda
BM temsilcilikleri, Uluslararas1 STK’lar, Yerel
STK'lar ve Toplum Temelli Orgiitler bulunmaktadir.

Kabul Edilemez Davrams — Tedarikgiler ve Bagh
Kuruluslar (ve bunlarin ¢alisanlari):

a)

b)

c)

d)

e)

9)

h)

Ulkeye 6zgii yasal riza yas1 veya resit olma yas1 ne olursa
olsun, uygunsuz fiziksel davraniglarda bulunmazlar veya
bir gocukla (18 yasindan kiigiik) cinsel iliski kurmazlar. Bu
ayni zamanda yukaridaki davranislara riza gostermeyi veya
g6z yummay1 da igerir (¢ocuk evliligini tegvik etme veya
g6z yumma (18 yas alt1) dahil);

Herhangi bir yastaki herhangi bir faydalanici ile cinsel
iliski kurmazlar veya arayigina girmezler; bu tiir iligkiler,
dogas1 geregi esitsiz gii¢ dinamiklerine dayandigindan
kabul edilemez ve hos goriilmeyecektir. Bu tiir iligkiler,
WV'nin insani yardim veya kalkinma c¢alismalarinin
giivenilirligini ve biitiinliigiinii zedelemektedir;

Herhangi bir faydalaniciy1 (yetiskin veya ¢ocuk) cinsel
olarak somiirmez veya istismar etmezler; bu tiir davraniglar
biiyiik bir suistimal eylemi teskil etmektedir;

Para, is, mal veya hizmet aligverisinde bulunmazlar (cinsel
iltimas, diger kiigiik disiiriicii, agagilayici veya somiiriicii
davraniglar veya seks iscisi kiralama dahil) veya diger
somiiriicli talepler kesinlikle yasaktir. Bu, faydalanicilara
halihazirda  verilecek olan  yardimin  aligverigini
icermektedir;

Cocuk veya yetiskin faydalanicilari uygunsuz veya
kiiltirel olarak duyarsiz bir sekilde oksamaz, tutmaz,
6pmez, kucaklamaz veya dokunmazlar;

Utang veya asagilamaya neden olan veya kiigiik diisiiriici
veya algaltic1 dil de dahil olmak Uzere uygunsuz veya taciz
edici bir dil kullanmazlar, bir ¢cocuga veya yetiskin bir
faydalaniciya bu sekilde Oneride veya tavsiyelerde
bulunmazlar;

Bir ¢ocuk veya yetiskin bir faydalanici ile yalmz,
digerlerinden uzakta veya kapali kapilar ardinda veya
tenha bir alanda asir1 veya gereksiz zaman harcamazlar;
Zararli geleneksel uygulamalar, manevi veya torensel
istismar dahil olmak {izere ¢ocuk veya yetigkin
faydalanicilarla yasadisi, glivenli olmayan veya taciz edici
sekilde davraniglara géz yummaz veya katilmazlar;
Cocugun yiiksek yararina olmadig: ve yerel yasalara ve
uluslararasi standartlara uygun olmadig: siirece, cocuklari
higbir sekilde ¢ocuk isciligi ("ev yardimi" dahil) igin
calistirmazlar ("Cocuk isciligi", ¢ocuklar i¢in zihinsel,
fiziksel, sosyal veya ahlaki agidan tehlikeli ve zararli olan
ya da onlarin egitimine engel olan islerdir. Aksine, "cocuk



of the child and in alignment with local law and
international standards (‘Child labour’ is work that
is mentally, physically, socially or morally
dangerous and harmful to children, or that
interferes with their schooling. ‘Child work’ in
contrast may be beneficial if permitted by
International  Labour  Organisation  (ILO)
Conventions and puts the child’s interests ahead of
any benefits gained by adults.);

j)  hit or use other corporal punishment against a
child while the child is in WV care or the WV
employee or affiliate is conducting WV work;

k) take a child alone in a vehicle for WV
work, unless it is absolutely necessary,
and with  parental/guardian  and
managerial consent;

[) misuse or be careless with personal data about
individual children or adult beneficiaries;

m) communicate with a child in WV's program areas
via digital platforms (e.g. Facebook, Twitter), via
mobile technology (e.g. texting, Whatsapp, Skype),
or online without consent and knowledge of his/her
parents. Further, WV employees or affiliates never
communicate on mobile, digital or online platforms
with children or adult beneficiaries in ways that are
inappropriate or sexual;

n) stay silent, cover up, or enable any known or
suspected safeguarding incident or breach of
Safeguarding Policy by a WV employee or
affiliate.

O Check this box if you agree to the statement: | have read,
fully understand, and agree to comply with World Vision’s
Child and Adult Safeguarding Behaviour Protocols above.

WYV Supplier Code of Conduct Statement of
Acknowledgement

My signature below confirms that I/we/supplier, have read,
fully understand and agree to WV’s Supplier Code of Conduct
principles set forth above and authorizes WV to conduct all
background checks as applicable. | understand that any action
inconsistent with this Supplier Code of Conduct, including
failure to take action mandated by these protocols may result
in termination of the business relationship with World Vision.

Print name and Title of Supplier Representative
Signature

Company / Supplier Name
Date

Print name and Title of Supplier Representative
Signature

Company / Supplier Name
Date

Sin

isciligi" Uluslararas1 Calisma Orgiitii (ILO) Sézlesmeleri
tarafindan izin verildigi takdirde faydali olabilir ve
cocugun cikarlarin1 yetigkinlerin elde ettigi her tiirli
faydanin 6niine koyar);

j)  Cocuk WV himayesindeyken veya WV calisan1 veya bagl
kurulugu WV nin isini yiiriitiirken ¢ocuga vurmazlar veya
baska bir bedensel ceza uygulamazlar;

K) Kesinlikle gerekli olmadikca ve ebeveyn/vasi ve
yoneticinin izni ile cocugu WV calismasi i¢in tek basina
bir aracin i¢ine almazlar;

I) Bireysel olarak gocuklar veya yetiskin faydalanicilar
hakkindaki kigisel verileri kotiiye kullanmazlar veya
bunlara iligkin olarak dikkatsizlik yapmazlar;

M) WV'nin program alanlarindaki bir ¢ocukla dijital
platformlar (6r. Facebook, Twitter), mobil teknoloji (6r.
mesajlagsma, WhatsApp, Skype) veya cevrimici olarak
ebeveynlerinin izni ve bilgisi olmadan iletisim kurmazlar
Ayrica, WV caliganlar1 veya bagli kuruluslart mobil, dijital
veya cevrimici platformlarda g¢ocuk veya yetigkin
faydalanicilarla asla uygunsuz veya cinsel igerikli iletisim
kurmazlar;

n) Bilinen veya siiphelenilen herhangi bir koruma vukuatim
veya bir WV calisant veya bagli kurulusu tarafindan
Koruma Politikasinin ihlal edilmesi halinde sessiz
kalmazlar, bunu 6rtbas etmezler veya olanak saglamazlar.

[J Burada verilen beyani kabul ediyorsamiz bu kutuyu isaretleyiniz:
World Vision'in yukaridaki Cocuk ve Yetiskinleri Koruma Davranigt
Protokollerini okudum, tamamen anladim ve bunlara uymay1 kabul
ediyorum.

WYV Tedarik¢i Davrams Kurallar1 Onay Beyam

Asagidaki imzam, benim/bizim/tedarik¢inin  yukarida
belirtilen WV'nin Tedarik¢i Davramis Kurallari ilkelerini
okudugumu / okudugumuzu / okudugunu, tam olarak
anladigimi / anladigimizi / anladigini ve kabul ettigimi /
ettigimizi / ettigini teyit etmektedir ve WV'nin uygun oldugu
sekilde tim gegmis arastirmalarinmi  yapmasina izin
vermektedir. Bu protokoller tarafindan zorunlu kilinan
eylemlerin yapilmamasi da dahil olmak {izere, bu Tedarikgi
Davranig Kurallari ile tutarsiz herhangi bir eylemin World
Vision ile is iligkisinin sona ermesiyle sonug¢lanabilecegini
anltyorum.

Tedarikg¢i Temsilcisinin Adi ve Unvani
imza

Sirket / Tedarik¢i Ad1
Tarih

Tedarikei Temsilcisinin Adi ve Unvani
Imza

Sirket / Tedarik¢i Adi
Tarih



